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Submission

This submission is made in response to the ACCC'’s public inquiry into whether to vary the
superfast broadband access service access determination (SBAS FAD), Discussion Paper,
February 2025 (Discussion Paper).

Introduction

TPG Telecom (TPG) welcomes the opportunity to make this submission regarding the matters
raised in the Discussion Paper.

TPG believes the wholesale market for fixed broadband access is competitive and working
well. The situations where regulation may be needed is in areas where there are local
monopolies, for example in new estate areas where NBN is unavailable or in NBN-only areas
where commercial operators are unavailable.

Given this, TPG believes general regulations that apply broadly should take a ‘light-touch’
approach except where cases of abuse are clearly identified. Therefore, TPG does not
support any unnecessary variations to the SBAS FAD that imposes additional costs and
operational complexities to all market participants for the poor behaviours of a few.

However, given the context of this inquiry and the ACCC'’s investigation leading to the issue of
a binding rules of conduct on 19 December 2024 (BROC), TPG would not oppose the ACCC
varying the SBAS FAD to prevent SBAS providers from imposing unreasonable fees.

If the ACCC were to adopt the POI characteristics as described in the BROC, TPG requests
an amendment so that an access provider is required to provide a maximum of five points of
interconnect in each state or territory instead of two. This would stop the offending behaviour
identified by the ACCC in the BROC investigation and limit undue burden imposed on other
SBAS providers that did not engage in such conduct.

Background

TPG understands the reason? for this current inquiry is due to Uniti Group’s supply of a
commercial aggregation service to connect access seekers to its 800-plus POIls across its
network. TPG understands that the ACCC undertook an investigation and found the
aggregation charge increased the price of the 25 Mbps service significantly above the
regulated rate.

! Additional detail on background is found in the ACCC'’s explanatory statement, SBAS Binding Rules of Conduct
(Uniti Group), 19 December 2024
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Vision Network

Vision Network does not engage in this practice and therefore should not be unduly burdened
by regulations designed to stop this conduct.

Vision Network operates different networks across Australia including HFC, FTTB, and FTTN
networks. In each state except for Victoria, Vision Network customers only need to connect to
a single POI and will gain access to all end-users in that state.

The situation in Victoria is an exception. Each of Vision Network’s city-based HFC network in
Victoria has one POI. With three regional cities/towns wired, an access seeker needs to
connect to three POls to access nearly 100k end-user premises on Vision Network’s HFC
network in Victoria.

The network structure of Vision Network in Victoria has not led to anticompetitive or anti-
consumer outcomes. Vision Network does not charge its customers any aggregation fees, nor
is Vision Network aware of any customer dissatisfaction regarding its network structure in
Victoria.

If the ACCC were to vary the SBAS FAD to adopt the POI descriptions found in the BROC,
Vision Network is currently unable to satisfy the potential requirement of no more than two
POls in each state or territory. Such a requirement would unduly impose additional costs and
operational complexities on to Vision Network without achieving any end-user benefits for
customers on the Vision Network.

TPG Position

TPG believes general regulations that apply broadly should take a ‘light-touch’ approach
except where cases of abuse are clearly identified.

In this case, TPG would not oppose targeted variations to the SBAS FAD to prevent
undesired outcomes such as inflated costs for entry-level broadband services. However, this
does not mean TPG supports blanket regulatory changes that would unnecessarily raise
costs to SBAS providers that did not engage in the undesirable conduct.

If the ACCC were to vary the SBAS FAD to adopt the POI characteristics as described in the
BROC, TPG requests the ACCC increase the maximum number of POIs per state
requirement from two to five. This would enable Vision Network to continue to operate with
minimal disruptions.
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