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Undertaking to the Australian Competition and Consumer Commission 

Given under section 87B of the Competition and Consumer Act 2010 (Cth) by 

Equifax Australasia Workforce Solutions Pty Limited ACN 080 799 720 

1. Person Giving the Undertaking

1.1. This undertaking is given to the Australian Competition and Consumer Commission 
(ACCC) by Equifax Australasia Workforce Solutions Pty Limited ACN 080 799 720 
(Equifax) for the purposes of section 87B of the Competition and Consumer Act 2010 
(CCA) (Undertaking). 

2. Background

Income and employment verification

2.1. When credit applicants apply in Australia for finance such as a credit card, auto-finance, a 
personal loan or home loan, bank and non-bank lenders typically require verification of 
the credit applicant’s income and employment history. Income and employment 
verification is an important component of responsible lending obligations in Australia. 

2.2. Income and employment verification in Australia can be undertaken by lenders manually, 
for example by reviewing a credit applicant’s payslips. However, many lenders in 
Australia are transitioning their income verification practices towards automated solutions, 
which use electronic data, to shorten processing times, reduce the risk of fraud and 
enhance the credit applicant’s experience. 

Equifax’s Verification Exchange 

2.3. Equifax is part of a corporate group of Australian companies which operates a data, 
analytics and technology business, and one of those group companies operates a large 
and well-established credit bureau in Australia. 

2.4. Since 2020, Equifax has supplied a service in Australia known as “Verification 
Exchange” through which it provides an automated income and employment verification 
service. 

2.5. Equifax’s customers in Australia include bank and non-bank lenders, mortgage brokers 
and aggregators who have a business need to verify the income and employment of 
individuals who apply for finance. 

2.6. The Verification Exchange verifies an individual’s income and employment history using 
the following sources of electronic data: 

(a) Single Touch Payroll data, being payroll data which is transmitted to the Australian
Taxation Office pursuant to the Australian government’s “Single Touch Payroll” regime
(STP Data);

(b) Superannuation data, being data relating to superannuation contributions made on
behalf of employees pursuant to the Australian government’s “SuperStream” regime
(Superannuation Data); and

(c) Payroll data, being payroll information Equifax acquires from employers or businesses
which provide payroll services to employers (Payroll Data),
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collectively, Employee Data. 

2.7. The ACCC considers that, during the period from 2021 to date, SuperChoice Services Pty 
Ltd (SuperChoice) was the largest holder of Employee Data willing to supply data to third 
parties for income verification purposes. 

3. ACCC’s concerns

3.1. The ACCC considers that access to a certain volume of data is required by Australian 
suppliers of automated income verification services using Employee Data (such as 
Equifax) in order to be able to provide sufficient coverage required by customers. 

3.2. Between 2019 and 2024, Equifax entered into agreements with an STP Data and 
Superannuation Data aggregator in Australia, and 10 payroll providers in Australia (Data 
Supplier Agreements). These Data Supplier Agreements contained provisions which the 
ACCC was concerned prevented the data suppliers from supplying Employee Data to 
other suppliers of income verification services in Australia. 

3.3. Further, on 30 September 2021, Equifax entered into an agreement with SuperChoice 
(SuperChoice Agreement). Between September 2021 and May 2025, Equifax offered to 
acquire, and acquired, Employee Data on an exclusive basis from SuperChoice for use in 
its Verification Exchange service in Australia pursuant to the SuperChoice Agreement. 

3.4. In particular, the SuperChoice Agreement contained provisions which: 

(a) prevented SuperChoice from supplying data to other Australian suppliers of income
verification services, including a phasing out of supply to a specified rival income
verification service provider; and

(b) provided for a revenue sharing arrangement where SuperChoice would receive a
meaningful share of the revenue earned by Equifax from each successful verification
in Australia that relied on SuperChoice’s data,

together the Relevant Provisions. 

3.5. The ACCC is concerned that Equifax’s conduct in entering into, and giving effect to, the 
SuperChoice Agreement containing the Relevant Provisions contravened section 47 of 
the CCA (exclusive dealing). 

3.6. The ACCC considers that a substantial purpose and likely effect of the conduct was to 
substantially hinder competition in the market in Australia in which the Verification 
Exchange service was supplied by: 

(a) hindering or preventing actual and potential suppliers of automated income verification
services relying on Employee Data from accessing Employee Data from SuperChoice;
and

(b) hindering or preventing other actual or potential suppliers of automated income
verification services relying on Employee Data from reaching or maintaining sufficient
scale to provide the service.
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4. Resolution and Admission

Steps taken by Equifax as a result of the ACCC’s investigation

4.1. As a result of the ACCC’s investigation, Equifax has:

(a) in November 2024, informed the data suppliers which were parties to the Data
Supplier Agreements that the suppliers are not prevented from supplying data to any
other party;

(b) ceased relying on the Relevant Provisions in the SuperChoice Agreement in May
2025; and

(c) amended the SuperChoice Agreement to remove the Relevant Provisions effective
from 1 September 2025.

Admission 

4.2. In response to the ACCC’s competition concerns about the SuperChoice Agreement, 
Equifax: 

(a) admits that entering into and giving effect to the SuperChoice Agreement containing
the Relevant Provisions may have had the capacity to hinder competition in a market
in Australia and as a result had the potential to contravene section 47 of the CCA; and

(b) offers this Undertaking to the ACCC to resolve the ACCC’s concerns described in
section 3 above.

5. Commencement of this Undertaking

5.1. This Undertaking comes into effect when: 

(a) this Undertaking is executed by Equifax; and

(b) this Undertaking so executed is accepted by the ACCC (the Commencement Date).

5.2. This Undertaking has effect for 3 years from the Commencement Date (the Term). 

5.3. From the Commencement Date, Equifax undertakes to assume the obligations set out in 
paragraphs 6.1 to 6.2 of this Undertaking for the purposes of section 87B of the CCA. 

6. Undertaking

6.1. Equifax undertakes that any agreement Equifax enters into for the supply of data by a 
data provider to Equifax for use in Verification Exchange, or a substantially similar income 
verification service, offered by Equifax in Australia during the Term: 

(a) must be on a non-exclusive basis in respect of the income verification service, with no
restrictions on data providers supplying data to other suppliers of income verification
services; and

(b) must not condition any payment on the data provider supplying data to Equifax on an
exclusive basis in respect of the income verification service, that is, making payments
conditional on the data provider not supplying, or agreeing to not supply, data to other
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suppliers of income verification services. 

Compliance Program 

6.2. Equifax undertakes to, at its own expense: 

(a) establish and implement a Compliance Program (Compliance Program) in
accordance with the requirements and timelines set out in “Annexure A”, being a
program designed to minimise Equifax’s risk of future breaches of the CCA and to
ensure its awareness of the responsibilities and obligations in relation to the
requirements of the CCA; and

(b) maintain and continue to implement the Compliance Program for the Term of this
Undertaking.

7. Administration

7.1. The ACCC may authorise a member of the ACCC or an ACCC staff member to exercise 
a decision making function under this Undertaking on its behalf. 

7.2. The ACCC may, from time to time, extend the date by which any of the obligations in this 
Undertaking is to be satisfied upon request. Such a request for an extension must be 
express and in writing. 

7.3. Information and documents required under this Undertaking will be provided via the 
ACCC's Undertakings Portal whenever possible. 

8. ACCC Enquiries

8.1. For the purpose of monitoring compliance with this Undertaking, the ACCC may make 
reasonable enquiries with Equifax, and Equifax will, at its own expense, respond to such 
enquiries within a reasonable time. 

8.2. If requested by the ACCC during the Term of this Undertaking, Equifax will, at its own 
expense, cause to be produced and provide to the ACCC copies of such documents 
(excluding legally privileged documents) in its power, possession or control evidencing 
Equifax’s compliance with the obligations set out in this Undertaking. 

9. Obligation to procure

9.1. Where a related body corporate of Equifax is a party to, or proposed to be a party to, an 
agreement with a data provider relating to the supply of data for use in the Verification 
Exchange, or similar income verification service in Australia, Equifax must procure that 
any agreement which is entered into or given effect to by the related body corporate is 
consistent with the terms of this Undertaking, and in particular the requirements of 
paragraph 6.1. 

9.2. Equifax must ensure that any related body corporate provides all reasonable assistance 
and information so that Equifax is in a position to comply with any: 

(a) request from the Compliance Officer or Compliance Advisor (as defined in Annexure
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A); or 

(b) request from the ACCC under paragraphs 8.1 or 8.2,

for the purpose of the Compliance Officer, Compliance Advisor or the ACCC (as 
applicable) investigating Equifax’s compliance with this Undertaking in Australia. 

10. Acknowledgments

10.1. Equifax acknowledges that:

(a) the ACCC will make this Undertaking publicly available including by publishing it on
the Section 87B Undertakings Register on the ACCC’s website;

(b) the ACCC will, from time to time, make public reference to this Undertaking including
in news media statements and in ACCC publications;

(c) the ACCC may, from time to time, publicly report on compliance with this Undertaking;
and

(d) this Undertaking in no way derogates from the rights and remedies available to any
other person arising from the alleged conduct.

10.2. Nothing in this Undertaking is intended to restrict the right of the ACCC to take action 
under the CCA for penalties or other remedies in the event Equifax does not fully 
implement and/or perform its obligations under this Undertaking or in relation to any other 
event. 

https://www.accc.gov.au/public-registers/undertakings-registers/section-87b-undertakings-register
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Executed as an Undertaking 

Executed by Equifax Australasia Workforce Solutions Pty Limited ACN 080 799 720 pursuant to section 
127(1) of the Corporations Act 2001 by: 

Signature of director Signature of director/company secretary 

MELANIE COCHRANE 
CEO & GROUP MANAGING DIRECTOR 

MOSES SAMAHA 
EXECUTIVE GENERAL MANAGER – 
PRODUCT, MARKETING & SALES 

Name of director (print) Name of director/company secretary (print) 

15 DECEMBER 2025 15 DECEMBER 2025 

Date Date 

Accepted by the Australian Competition and Consumer Commission pursuant 
to section 87B of the Competition and Consumer Act 2010 (Cth) on: 

     16 December 2025 

Date 

and signed on behalf of the Commission: 

Chair 

     16 December 2025 

  Date 
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Annexure A 

Competition and Consumer Law Compliance program 

 
Equifax will establish a competition and consumer law compliance program (Compliance Program) 
that complies with each of the following requirements: 

Appointments 

1.1. Within 3 months of the Commencement Date, Equifax (or if appropriate, a related body 
corporate of Equifax) will: 

(a) nominate a director or a senior manager with suitable qualifications or experience in 
corporate compliance as responsible for ensuring the Compliance Program is 
effectively designed, implemented and maintained (Compliance Officer); and 

(b) appoint a suitably qualified, external compliance professional with expertise in 
competition and consumer law (Compliance Advisor). 

Risk Assessment 

1.2. Equifax will instruct the Compliance Advisor to conduct a competition and consumer law 
risk assessment in respect of services supplied by Equifax Australasia Workforce 
Solutions Pty Ltd in Australia within 3 months of being appointed as the Compliance 
Advisor (Risk Assessment) and to provide a written report outlining their findings (Risk 
Assessment Report) to Equifax within 1 month of conducting the Risk Assessment. 

1.3. Equifax will use its best endeavours to ensure that the Risk Assessment Report: 

(a) identifies the areas where Equifax is at risk of breaching the CCA, taking into account 
but not limited to the areas which are the subject of the ACCC’s competition concerns 
set out in this Undertaking; 

(b) assesses the likelihood of these risks occurring; 

(c) identifies where there may be gaps in Equifax’s existing procedures for managing 
these risks; and 

(d) provides recommendations for any action to be taken by Equifax based on the Risk 
Assessment. 

Compliance Policy 

1.4. Equifax will, within 3 months of the Commencement Date, issue a policy statement 
outlining Equifax’s commitment to compliance with the CCA (Compliance Policy). 

1.5. Equifax will ensure the Compliance Policy contains: 

(a) a statement of commitment to compliance with the CCA; 

(b) an outline of how commitment to CCA compliance will be realised within Equifax; 

(c) a requirement for all staff to report any Compliance Program related issues and CCA 
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compliance concerns to the Compliance Officer; and 

(d) a clear statement that Equifax will take action internally against any persons who are 
involved in a contravention of the CCA and, as applicable, draws attention to the 
operation of section 77A of the CCA and/or section 229 of the ACL which prohibit 
Equifax from indemnifying officers of Equifax from payment of pecuniary penalties or 
legal costs from related proceedings for certain contraventions. 

1.6. Equifax will ensure that all executive or non-executive directors and officers, employees, 
representatives and agents of Equifax are made aware of the Compliance Policy when it 
is issued and that it forms part of the Staff Training and Induction outlined at paragraphs 
1.7 to 1.9 of this Annexure. 

Staff Training and Induction 

1.7. Equifax will ensure that the Compliance Program includes a requirement for CCA 
compliance training at least once a year (Staff Training) for all: 

(a) officers, employees, representatives and agents of Equifax, whose duties could result 
in them being concerned with conduct that may contravene the CCA; and 

(b) executive and non-executive directors of Equifax. 

1.8. Equifax will ensure that the Compliance Program includes a requirement that awareness 
of Equifax’s obligations under the CCA forms part of the induction (Induction) of all new: 

(a) officers, employees, representatives and agents of Equifax whose duties could result 
in them being concerned with conduct that may contravene the CCA; and 

(b) executive and non-executive directors of Equifax. 

1.9. Equifax will ensure that the Staff Training and Induction is developed by a suitably 
qualified compliance professional or legal practitioner with expertise in competition and 
consumer law. 

Reports to Directors 

1.10. Equifax will ensure that the Compliance Officer reports to Equifax’s directors every 6 
months on the continuing effectiveness of the Compliance Program. 

Compliance Review 

1.11. Equifax will, at its own expense, cause an annual review of the Compliance Program 
(Review) to be carried out in accordance with each of the following requirements: 

(a) Scope of Review – the Review should be broad and rigorous enough to provide 
Equifax and the ACCC with: 

i. a verification that Equifax has in place a Compliance Program that complies with 
each of the requirements detailed in paragraphs 1.1 to 1.10 of this Annexure; and 

ii. the Compliance Reports detailed at paragraph 1.13 of this Annexure. 

(b) Independence of Review – Equifax will ensure that each Review is carried out by a 
suitably qualified, independent compliance professional with expertise in competition 
and consumer law (Reviewer). The Reviewer will qualify as independent on the basis 
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that they: 

i. did not design or implement the Compliance Program; 

ii. are not a present or past staff member or director of Equifax; 

iii. have not acted and do not act for, and do not consult and have not consulted to, 
Equifax in any competition and consumer law matters, other than performing 
Reviews and Risk Assessment Reports; and 

iv. have no significant shareholding or other interests in Equifax. 

(c) Evidence – Equifax will use its best endeavours to ensure that each Review is 
conducted on the basis that the Reviewer has access to all relevant sources of 
information in Equifax’s power, possession or control, including without limitation: 

i. the ability to make enquiries of any officers, employees, representatives and 
agents of Equifax; 

ii. documents relating to the Risk Assessment, including the Risk Assessment 
Report; 

iii. documents relating to Equifax’s Compliance Program, including documents 
relevant to Equifax’s Compliance Policy and Staff Training and Induction; and 

iv. any reports made by the Compliance Officer to Equifax’s directors regarding 
Equifax’s Compliance Program. 

1.12. Equifax will ensure that a Review is completed within one year of the Commencement 
Date, and that a subsequent Review is completed annually for the Term of the 
Undertaking and one month before the expiry of the Term of the Undertaking. 

Compliance Report 

1.13. Equifax will use its best endeavours to ensure that within 30 days of the completion of a 
Review, the Reviewer includes the following findings of the Review in a report to the 
Compliance Officer of Equifax (Compliance Report): 

(a) whether the Compliance Program of Equifax includes all the elements detailed in 
paragraphs 1.1 to 1.10 of this Annexure, and if not, what elements need to be 
included or further developed; 

(b) whether the Compliance Program adequately covers areas identified in the Risk 
Assessment, and if not, what needs to be further addressed; 

(c) whether the Staff Training and Induction is effective, and if not, what aspects need to 
be further developed; and 

(d) whether there are any material deficiencies in Equifax’s Compliance Program, or 
whether there are or have been instances of material non-compliance with the 
Compliance Program (Material Failure), and if so, recommendations for rectifying the 
Material Failure. 

Equifax’s response to Compliance Report 

1.14. Equifax will ensure that the Compliance Officer, within 30 days of receiving the 
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Compliance Report: 

(a) provides the Compliance Report to Equifax’s directors; and 

(b) where a Material Failure has been identified by the Reviewer in the Compliance 
Report, provides a report to Equifax’s directors identifying how Equifax can implement 
any recommendations made by the Reviewer in the Compliance Report to rectify the 
Material Failure. 

1.15. Equifax will promptly and fully implement any recommendations made by the Reviewer in 
the Compliance Report to address a Material Failure. 

Reporting Material Failures to the ACCC 

1.16. Where a Material Failure has been identified by the Reviewer in the Compliance Report, 
Equifax will provide a copy of the Compliance Report to the ACCC within 14 days of 
Equifax’s directors receiving the Compliance Report and: 

(a) inform the ACCC of any steps that have been taken by Equifax to implement the 
recommendations made by the Reviewer in the Compliance Report; or 

(b) otherwise outline the steps that Equifax proposes to take to implement the 
recommendations made by the Reviewer and inform the ACCC within 14 days of 
those steps being implemented. 

Provision of Compliance Program Documents to the ACCC 

1.17. Equifax will maintain copies of all documents relating to and constituting the Compliance 
Program for a period not less than 5 years. 

1.18. If requested by the ACCC during the period of 5 years following the Commencement 
Date, Equifax will, at its own expense, cause to be produced and provided to the ACCC 
copies of all documents constituting the Compliance Program, including: 

(a) the Compliance Policy; 

(b) the Risk Assessment Report; 

(c) Staff Training and Induction materials; 

(d) the Compliance Report that has been completed at the time of the request; and 

(e) copies of the reports to Equifax’s directors referred to in paragraphs 1.10 and 1.14 of 
this Annexure. 

ACCC recommendations 

1.19. Equifax will promptly and fully implement any recommendations that the ACCC considers 
reasonably necessary to ensure that Equifax maintains and continues to implement the 
Compliance Program in accordance with the requirements of this Undertaking. 


