
(1)

TRADE PRACTICES ACT 1974

Undertaking to the Australian Competition and Consumer Commission given for

the purposes of section 87B

by

Goodyear Tyres Pty Ltd (ACN 000 145 433)

Person giving this undertaking
This Undertaking is given to the Australian Competition and Consumer Commission (the Commission)
by Goodyear Tyres Pty Ltd (ACN 000 145 433) of Level 1, 460 Church Street, North Parramatta, New

South Wales (Goodyear Tyres) under section 87B of the Trade Practices Act 1974 (Cth) (the TPA).

Background

(2) Goodyear Tyres carries on business in Australia as an importer, manufacturer and distributor of tyres.

(3) Goodyear Tyres has, in connection with the promotion, supply or possible supply of the Goodyear Eagle
LS2000 tyre (the Eagle LS2000), made the following representations:

(a) the Eagle LS2000 is a revolutionary environmentally-friendly tyre;

(b) the Eagle LS2000 is designed for minimal environmental impact;

(c) the production process for the Eagle L52000 results in reduced carbon dioxide emissions;

(d) the Eagle LS2000 aims to have a major environmental impact by reducing carbon dioxide
emissions during its production process; and

(e) Goodyear's BioTRED technology, as used in the Eagle LS2000, increases the life of the Eagle
LS2000, improves fuel economy and reduces the impact on the environment,

(collectively, the Representations).

(4) During 2007 and 2008 Goodyear Tyres made one or more of the Representations in promoting the
Eagle LS2000 by the following means:

(a) in media releases issued on 8 February 2007,15 February 2007,19 February 2007, 4 June 2007,
and 12 September 2007;

(b) in point of sale material at Goodyear Autocare Centres throughout Australia;

(c) in flyers published and distributed between May and November 2007; and

(d) on its Australian website at www.goodyear.com.au (the Website),

(collectively, the Marketing Materials).

(5) The Commission considers that by making each of the Representations, Goodyear Tyres made false
representations and engaged in conduct that was misleading or deceptive or likely to mislead or deceive,
in contravention of sections 52 and 53(c) of the TPA because:

(a) the Eagle LS2000 is not environmentally friendly;

(b) the Eagle LS2000 does not have a minimal environmental impact;

(c) the production process for the Eagle LS2000 does not result in reduced carbon dioxide emissions;
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(d) the Eagle LS2000 does not result in a major environmental impact by reducing carbon dioxide
emissions during its production process; and

(e) Goodyear's BioTRED technology, as used in the Eagle LS2000, does not increase the life of the
Eagle LS2000, improve fuel economy or reduce the impact on the environment.

(6) In response to concerns raised by the Commission in relation to the Representations, Goodyear Tyres
acknowledged the Representations cannot be substantiated.

(7) The Commission acknowledges that Goodyear Tyres has co-operated in resolving this matter, including
by way of:

(a)	 removing all media releases and promotional material containing one or more of the
Representations from the Website;

(b)	 instructing all Goodyear Autocare Centres to:

(i) remove all point of sale promotional material in relation to the Eagle LS2000 that
contained one or more of the Representations;

(ii) refrain from making any representations about environmental benefits associated with the
Eagle LS2000, its production process or the materials used to produce the Eagle LS2000;

(c)	 instructing all State Managers to ensure that:

(i) each Goodyear Autocare Centre is visited to ensure all point of sale promotional material
in relation to the Eagle LS2000 that contained one or more of the Representations had in
fact been removed; and

(ii) the manager and staff of each Goodyear Autocare Centre understands the obligations on
the Goodyear Autocare Centre as set out in sub-paragraph 7(b) above.

(8) Goodyear Tyres has offered to give the Undertaking in the terms set out below to the Commission under
section 87B of the TM. The Commission has agreed to accept the Undertaking under section 87B of the
TPA.

Commencement of undertaking
(9) This undertaking comes into effect when:

(a) The undertaking is executed by Goodyear Tyres; and

(b) The Commission accepts the Undertaking so executed and itself executes the Undertaking.

(10) Upon the commencement of this Undertaking, Goodyear Tyres undertakes to assume the obligations set
out in paragraphs 11 to 19.

Undertakings
Cease and refrain from false and misleading or deceptive representations

(11) Goodyear Tyres undertakes that it will, for a period of 3 years from the date of this undertaking coming
into effect, in trade or commerce, in connection with the promotion, supply or possible supply of the
Eagle LS2000, refrain from producing or distributing the Marketing Materials and from causing the
Marketing Materials to be produced or distributed.
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(12) Goodyear Tyres undertakes that it will, within 60 days of the date of this undertaking coming into
effect, destroy all remaining copies of the Marketing Materials in its possession or control.

(13) Goodyear Tyres undertakes that it will, for a period of 3 years from the date of this undertaking coming
into effect, in trade or commerce, in connection with the promotion, supply or possible supply of the
Eagle LS2000, refrain from making, in any brochure, other promotional material, on the Website or
orally, any of the Representations.

Communication with Goodyear Autocare Centres

(14) Goodyear Tyres undertakes that it will, within 30 days of the date of this undertaking coming into
effect, provide the Commission with a copy of:

(a) any communication to Goodyear Autocare Centres referred to in paragraph 7 above and any
instructions to store managers referred to in paragraph 17 below;

(b) any communication instructing State Managers to cause General Managers to visit all Goodyear
Autocare Centres referred to in paragraph 7 above.

Public Notice on the Website and displayed in Goodyear Autocare Centres

(15) Goodyear Tyres undertakes that it will, within 30 days of the date of this undertaking coming into
effect, at its own expense, cause to be published on the Website and provide each Goodyear Autocare
Centre with a notice to be displayed in each store, a notice, in the form and terms of Annexure A to this
undertaking, subject only to such variations as may be agreed to in advance by the Commission in
writing.

(16) The notice on the Website will be:

(a) accessible through a prominent one-click link entitled, "Trade Practices Act Corrective Notice";

(b) in text that is in a type not less than Verdana 10 font size print; and

(c) maintained on the Website for a period of not less than 3 continuous months.

(17) The notice to be provided to each Goodyear Autocare Centre for display in each store and with
instructions to each store manager that the notice is to be:

(a) prominently displayed next to all displays relating to the Eagle LS2000 and at the customer service
desk;

(b) in text that is in a type not less than 14 font size print; and

(c) displayed for a period of not less than 3 continuous months.

Public Notice in newspaper

(17A) Goodyear Tyres undertakes that it will, within 30 days of the date of this undertaking coming into
effect, at its own expense, cause to be published within the first 15 pages of a major metropolitan
newspaper in each capital city, one notice, in the form and terms of Annexure B to this undertaking,
subject only to such variations as may be agreed to in advance by the Commission in writing.

Refunds
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(18) Goodyear Tyres undertakes that it will, for a period of not less than 4 continuous months from the first
day that the notices are displayed on the Website, in each Goodyear Autocare Centre and in the major
metropolitan newspapers in accordance with paragraphs 15 and 17A, refund the following proportions of
the purchase price paid by a consumer in respect of the purchase of the Eagle LS2000 between 1
February 2007 and 31 March 2008, if the consumer contacts Goodyear Tyres and claims to have relied
upon the Representations in making the purchase:

(a) 15% of the purchase price will be refunded for consumers who purchased an Eagle LS2000 tyre
on or before 30 June 2007;

(b) 25% of the purchase price will be refunded to consumers who purchased an Eagle LS2000 tyre
between 1 July 2007 and 31 March 2008 (inclusive).

Trade Practice Compliance Program

(19) Goodyear Tyres undertakes that it will:

(a) within 4 months of the date of this undertaking coming into effect, establish and implement a
Trade Practices Compliance Program in accordance with the requirements set out in Annexure C
to this undertaking for the directors, officers and employees of Goodyear Tyres, being a program
designed to minimise its risk of future breaches of sections 52 and 53 of the TPA and to ensure
their awareness of the responsibilities and obligations in relation to the requirements of sections 52
and 53 of the TM;

(b) maintain and continue to implement the Trade Practices Compliance Program for a period of 3
years from the date of this undertaking coming into effect; and

(c) provide, at its own expense, a copy of any documents requested by the Commission in accordance
with Annexure C  to this undertaking.

Acknowledgments
(20) Goodyear Tyres acknowledges that the Commission will make this undertaking available for public inspection.

(21) Goodyear Tyres acknowledges that the Commission will from time to time publicly refer to this undertaking.

(22) Goodyear Tyres acknowledges that this undertaking in no way derogates from the rights and remedies
available to any other person arising from the alleged conduct, referred to in paragraphs 3 to 6 above.

(23) Goodyear Tyres further acknowledges that a summary of the Trade Practices Compliance Program review
reports referred to in Annexure C to this undertaking may be held with this undertaking on the public
register.
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Signed by authorised representatives of Goodyear Tyres Pty Ltd (ACN 000 145 433)

OR

Executed by Goodyear Tyres Pty Ltd (ACN 000 145 433) pursuant to section 127(1) of the Corporations
Act 2001 (Cth):

OR
The Common Seal of Goodyear Tyres Pty Ltd (ACN 000 145 433) was hereunto affixed in the presence
of:

.4

/77,74,trtYCe	 t-=.71)

(

Director c( Fosnd A 937471:-_, (A-v-6/ Puhc-'3 	 119-1-614-9 cir=d-erl oic;2 Tcy)

This	 Oh day of jui\Q__ 2008	 c'S)C0

ACCEPTED BY THE AUSTRALIAN COMPETITION AND CONSUMER COMMISSION

PURSUANT TO SECTION 87B OF THE TRADE PRACTICES ACT 1974.

Graeme Julian Samuel

Chairman

This	 day of	 2008
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ANNEXURE A

PUBLIC NOTICE ON THE WEBSITE AND

IN GOODYEAR AUTOCARE CENTRES

Trade Practices Act Corrective Notice

Goodyear Tyres Pty Ltd has given a court enforceable undertaking to the Australian Competition and
Consumer Commission in relation to conduct by Goodyear Tyres the ACCC considers to be false and
misleading or deceptive.

During 2007 and 2008, Goodyear Tyres made a number of representations in relation to the Goodyear
Eagle LS2000 tyre, including that the Eagle LS2000 is "environmentally-friendly", has "minimal
environmental impact", its production process results in reduced carbon dioxide emissions and that the
BioTRED technology "increases the life" of the tyre and "improves fuel economy"

Goodyear Tyres made the representations in media releases, on its website at www. goodyear.com.au and
in sales materials in its Goodyear Autocare Centres throughout Australia.

Goodyear Tyres wishes to draw your attention to the fact that the environmental representations it made
in respect of the Eagle LS2000 tyre could not be substantiated.

Goodyear Tyres apologises to its customers and invites consumers who have purchased the Goodyear
Eagle LS2000 tyre between 1 February 2007 and 31 March 2008, who relied on the representations to
seek a partial refund, based on the date of purchase of the tyre by [4 months from the date of the
publication of the corrective notice].

Please contact Goodyear Tyres on 1800 030 065 for further information.
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ANNEXURE B

PUBLIC NOTICE TO APPEAR IN A MAJOR
METROPOLITAN NEWSPAPER IN EACH CAPITAL CITY

CORRECTIN . n 11N ElirrisEmENT

A correction from Goodyear Tyres Pty Ltd

One Revolution Ahead

Eagle LS2000 Tyre

Goodyear Tyres Pty Ltd has given a court enforceable
undertaking to the Australian Competition and Consumer
Commission in relation to conduct the ACCC considers to be
false and misleading or deceptive.

During 2007 and 2008, Goodyear Tyres made a number of
representations in relation to its Eagle LS2000 tyre, including that
the Eagle LS2000 is "environmentally-friendly", has "minimal
environmental impact", its production process results in reduced
carbon dioxide emissions and that the BioTRED technology
"increases the life" of the tyre and "improves fuel economy".

The environmental representations made could not be
substantiated.

Goodyear Tyres apologises to its customers and invites
consumers who purchased the Eagle LS2000 tyre between 1
February 2007 and 31 March 2008, who relied on the
representations to seek a partial refund by [4 months from the
date of the publication of the advertisement].

Please contact Goodyear Tyres on 1800 030 065 for further
information.

Australian
Commeittion

Commission
This corrective advertisement has been paid for by Goodyear Tyres Pty Ltd and
placed at the request of the Australian Competition and Consumer Commission
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ANNEXURE C
TRADE PRACTICES COMPLIANCE PROGRAM

Goodyear Tyres Pty Ltd (Goodyear Tyres) will establish a Trade Practices Compliance
Program (the Compliance Program) that complies with each of the following requirements:

Appointments

1. Within one month of the date of this Undertaking coming into effect Goodyear Tyres
will confirm the appointment of its Director of Legal Affairs, Australia and New
Zealand, as Compliance Officer with responsibility for ensuring the Compliance
Program is effectively designed, implemented and maintained.

2. Within one month of the date of this Undertaking coming into effect Goodyear Tyres
shall appoint, or confirm the appointment of, a qualified external compliance
professional with expertise in trade practices issues (the Compliance Advisor) to
advise on the design, implementation and maintenance of the Compliance Program.

Compliance Policy

3. Goodyear Tyres will, within 14 days of the Undertaking coming into effect, issue a
policy statement outlining Goodyear Tyres' commitment to trade practices compliance
(the Compliance Policy). Goodyear Tyres will ensure that the Compliance Policy:

3.1. is written in plain language;

3.2. contains a statement of commitment to compliance with the Trade Practices Act
1974 (Cth) (the TPA);

3.3. contains a strategic outline of how commitment to trade practices compliance will
be realised within Goodyear Tyres;

3.4. a requirement for all staff to report any compliance related issues and trade
practices compliance concerns to the Compliance Officer;

3.5. a guarantee that whistleblowers will not be prosecuted or disadvantaged in any
way and that their reports will be kept confidential and secure; and

3.6. a clear statement that Goodyear Tyres will take action internally against any
persons who are knowingly or recklessly concerned in a contravention of the TPA
and will not indemnify them.

Complaints Handling System

4. Goodyear Tyres will ensure that the Compliance Program includes a trade practices
complaints handling system. Goodyear Tyres shall use its best endeavours to ensure
this system is consistent with AS/ISO 10002:2006: Customer satisfaction —
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Guidelines for complaints handling in organizations, though tailored to Goodyear
Tyres' circumstances. Goodyear Tyres will ensure that staff and customers are made
aware of the complaints handling system.

5. Goodyear Tyres will ensure that the Compliance Program includes whistleblower
protection mechanisms to protect those coming forward with trade practices
complaints. Goodyear Tyres shall use its best endeavours to ensure that these
mechanisms are consistent with Australian Standard 8004, though tailored to Goodyear
Tyres' circumstances.

Reports to Board/Senior Management

6. Goodyear Tyres will ensure that the Compliance Officer reports to Goodyear Tyres'
Risk and Compliance Committee at least every 3 months on the continuing
effectiveness of the Compliance Program.

7. Goodyear Tyres' Risk and Compliance Committee will report to the Board or Senior
Management at least every 6 months on the continuing effectiveness of the Compliance
Program.

Training

8. Goodyear Tyres will ensure that the Compliance Program provides for regular (at least
once a year) and practical trade practices training for all directors, officers and
employees of Goodyear Tyres, whose duties could result in them being concerned with
conduct that may contravene sections 52 or 53 of the TPA. Goodyear Tyres must
ensure that the training is conducted by either a suitably qualified compliance
professional or legal practitioner with expertise in trade practices law.

9. Goodyear Tyres will ensure that the Compliance Program includes a requirement that
awareness of trade practices compliance issues forms part of the induction of all new
directors, officers and employees whose duties could result in them being concerned
with conduct that may contravene sections 52 or 53 of the TPA.

Supply of Compliance Program Documents to the Commission

10. Goodyear Tyres will, at its own expense, within 4 months of the date of this
Undertaking coming into effect, cause to be produced and provided to the Commission
copies of each of the documents constituting the policies and manuals of the
Compliance Program and implement promptly and with due diligence any
recommendations that the Commission may make that are reasonably necessary to
ensure that Goodyear Tyres maintains and continues to implement the Compliance
Program in accordance with the requirements of this Undertaking.

Review

11. Goodyear Tyres will, at its own expense, cause annual Reviews of the Compliance
Program (the Reviews) to be carried out in accordance with each of the following
requirements:
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11.1. Scope of the Reviews — the Reviews should be broad and rigorous enough to
provide Goodyear Tyres and the Commission with a supportable verification that
Goodyear Tyres has in place a program that complies with each of the
requirements detailed in paragraphs 1 — 10 above and to provide the Review
reports and opinions detailed at paragraph 12 below.

11.2. Independence of Reviewer — Goodyear Tyres will ensure that the Reviews are
carried out by a suitably qualified, independent compliance professional with
expertise in trade practices law (the Reviewer). The Reviewer will qualify as
independent on the basis that he or she:

11.2.1. did not design or implement the Compliance Program;

11.2.2. is not a present or past staff member or director of Goodyear Tyres;

11.2.3. has not acted and does not act for Goodyear Tyres in any trade practices
related matters;

11.2.4. has not and does not act for or consult to Goodyear Tyres or provide
other services on trade practices related matters other than Compliance
Program reviewing; and

11.2.5. has no significant shareholding or other interests in Goodyear Tyres.

11.3. Evidence — Goodyear Tyres will use its best endeavours to ensure that the
Reviews are conducted on the basis that the Reviewer has access to all relevant
sources of information in Goodyear Tyres' possession or control, including
without limitation:

11.3.1. enquiries of any directors, officers, employees, representatives and
agents of Goodyear Tyres;

11.3.2. Goodyear Tyres' records, including Goodyear Tyres' complaints
register/reports and any documents relevant to Goodyear Tyres' training
or induction program; and

11.3.3. documents created by Goodyear Tyres' consultants and legal
practitioners for use in Goodyear Tyres' Compliance Program.

11.4. Goodyear Tyres will ensure that the first Review is completed within one year
and one month of this Undertaking coming into effect and that each subsequent
Review is completed within one year thereafter.

Reporting

12. Goodyear Tyres shall use its best endeavours to ensure the Reviewer prepares a report
to be provided to the ACCC (ACCC Compliance Review Report), which provides
particular and specific information regarding the scope of the Review and the
effectiveness of the Trade Practices Compliance Program including:
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12.1. details of the documents considered and the persons with whom the Reviewer
spoke during the Review;

12.2. the name and relevant experience of the person appointed as the company
Compliance Officer;

12.3. the Reviewer's opinion on whether Goodyear Tyres has in place a Trade Practices
Compliance Program that complies with the requirements of this Undertaking;

12.4. actions recommended by the Reviewer to ensure the continuing effectiveness of
Goodyear Tyres' Compliance Program;

12.5. confirmation that any actual and potential inadequacies in Goodyear Tyres'
Compliance Program have been brought to the attention of the Compliance
Officer and, where appropriate, Senior Management;

12.6. confirmation that the Reviewer has revisited any actual and potential
inadequacies in Goodyear Tyres' Compliance Program identified in any previous
Reviews and assessed how they have been addressed;

12.7. any reservations that the Reviewer might have about the reliability and
completeness of the information to which the Reviewer had access in the conduct
and reporting of the Review; and

12.8. any comments or qualifications concerning the Review process that the Reviewer,
in his or her professional opinion, considers necessary.

12.9. Goodyear Tyres will ensure that each Commission Compliance Program Review
Report is completed and provided to Goodyear Tyres within two months of each
Review.

12.10. Goodyear Tyres will ensure that each Commission Compliance Program
Review Report is provided to the Commission within 14 days of its receipt from
the Reviewer.

12.11. Goodyear Tyres acknowledges that a brief statement regarding the
Commission Compliance Program Review Report may be included in the
Commissions 87B public register.

13. Recommendations — Goodyear Tyres will implement promptly and with due diligence
any recommendations made by the Reviewer or required by the Commission that are
reasonably necessary to ensure that Goodyear Tyres maintains and continues to
implement the Compliance Program in accordance with the requirements of this
Undertaking.

14. If requested by the Commission Goodyear Tyres will, at its own expense, promptly
provide to the Commission such information and documents as are specified by the
Commission relating to the implementation and operation of the Compliance Program.
For the purposes of clarity, the information and documents that would be requested
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under this paragraph would be information and/or documents identifying, constituting,
particularising and/or explaining the policies and processes put in place by Goodyear
Tyres pursuant to the Compliance Program and information and/or documents that
purport to give evidence the giving effect to, or implementation of, the policies and
processes pursuant to the Compliance Program. The information and documents that
may the subject of a request under this paragraph do not include the content or
substance of any complaints or allegations made pursuant to the Compliance Program.

15. In the event the Commission has sufficient reason to suspect that the Compliance
Program is not being implemented effectively, Goodyear Tyres will, at its own expense
and if requested by the Commission, cause an interim or additional Review to be
conducted by a suitably qualified independent compliance professional with expertise
in trade practices law in accordance with paragraph 11.2 above and cause a report
containing the relevant elements set out in paragraph 12 above to be provided to the
Commission.
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