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UNDERTAKING TO THE TRADE PRACTICES COMMISSION
GIVEN FOR THE PURPOSES

TRADE PRACTICES ACT 1974

OF SECTION 87B
BY

VODAFONE PTY. LIMITED

BACKGROUND

Vodafone Pty. Limited ("Vodafone"), supplies a range of mobile telecommunication services to
retailers, including ’air time’ on its mobile telephone network. These retailers are generally
described as ’service providers’.

Vodafone’s service providers offer a variety of tariff scales for mobile telephone services
provided on Vodafone’s mobile telephone network. Many of the service providers’ tariff scales
do not differentiate between short distance and long distance calls made from a mobile
telephone connected to the Vodafone network to telephones connected to the Public Switched
Telephone Network or to other telephones connected to the Vodafone network. A higher call
charge is, however, imposed by those service providers [or calls made from a telephone
connected to the Vodafone network to a telephone connected to either Optus or Telecom mobile
telephone networks.

Following an investigation by the Trade Practices Commission ("TPC"), Vodafone was
informed that the TPC considered that Vodafone had made false and/or misleading
representations in a television advertisement which was broadcast on Vodafone’s behalf, about
the rates which consumers could expect to be charged, for calls made on the Vodafone mobile
telephone network.

The TPC considers that the advertisement represented, through its use of the word "flat", that
calls made on mobile telephones connected to the Vodafone mobile telephone network, would
be charged at a particular rate, and that this rate would not vary in any reasonably foreseeable
circumstance.

The TPC considers that it is reasonable for consumers to undcrstand that mobile telephone call
rates which are promoted as being "flat", will be the same in all circumstances which might
reasonably be expected to obtain. The TPC considers that such a reasonably expected
circumstance would involve the making of calls, from phones connected to the Vodafone
network, to phones connected to either the Optus or Telecom networks.

In the circumstances, the TPC considers that the promotion of rates as "flat", is misleading and
deceptive, in breach of s.52 of the Trade Practices Act ("the Act"), and constitutes a

misrepresentation in regard to the price of services, in breach of 5.53(e) of the Act.

Upon the request of the TPC, Vodafone has:
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(a) ceased making the representations alieged;

(b) on 23 December 1994, in the Telegraph Mirror and Herald Sun newspapers,
published corrective print advertisements (in a form approved by the TPC), copies of
which advertisements are at Schedule 1 of these undertakings;

(c) commenced to broadcast corrective television advertisements (in a form approved by
the TPC) to television stations 7, 9, and 10 in Sydney and television stations 7, 9,
and 10 in Melbourne.

UNDERTAKING

Vodafone Pty Limited ("Vodafone") undertakes for the purposes of section 87B of the Trade
Practices Act ("the Act"):

1. that, in future, Vodafone will not allow advertisements 1o be broadcast on television
or radio, or published in any print media, which promote prices or rates for any
service as being "flat", unless it discloses that in certain circumstances there might be
variations to prices or rates payable in relation to the relevant service;

2. that Vodafone will, in broadcasting on television, advertisements which involve the
superscription on the television screen, of information relevant to the products or
services being advertised, ensure that superscribed messages are of a print size (in
conjunction with the duration of their appearance on the screen) which it reasonably
believes will allow potential consumers to read and understand the superscribed
information, should they endeavour to read and understand that information;

3. that Vodafone will continue to arrange for the broadcast on television stations 7, 9
and 10 in Sydney, and television stations 7, 9 and 10 in Melbourne, of corrective
television advertisements acceptable to the TPC, the script of which advertisements is
at Schedule 2 to these undertakings; and that it will arrange for these corrective
television advertisements to be broadcast at the times, during the programs, and on
the stations, set our in Schedule 3 to these undertakings.

The Trade Practices Commission ("TPC") acknowledges that the corrective print advertisements
referred to in the recitals above are acceptable to it.

The TPC acknowledges that it has viewed a videotape cop of the advertisement referred to in 3
above, and that the advertisement is acceptable to it.

Vodafone acknowledges and accepts that this undertaking will be placed on the Trade Practices
Commission’s public register and agrees that the Trade Practices Commission may otherwise
publicise this matter at its discretion. Vodafone acknowledges and agrees that copyright in and
to this undertaking vests solely and exclusively in the TPC.

Vodafone notes that this undertaking in no way derogates from the rights or remedies available
to any other person arising from the alleged conduct.

IWMO3085.101



-3

IN WITNESS OF THESE UNDERTAKINGS

EXECUTED by VODAFONE PTY.
LIMITED by being signed sealed and
delivered by its authorised representative in

the presence of:

this /St dayof  /PARC 1995

el

(Professor Allan Fels)
Chairman

p.
477 /
this ?/ day of /e ﬂ-zé\ 1995
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Recenty, vou may have seen advertising on television for the Vodafone Flat Rate.

This advertising stated that if you choose a Flat Rate Plan, no matter where you call in
Australia, you'll pay exactly the same call rate. This advertising stated that it costs no
more for a call between Sydney and Perth than it costs for a call of the same length
between two suburbs in Sydney.

However, call costs will vary in some circumstances,

For example, calls to mobile phones that are connected to the Telecom or Oprus

tworks have o be charged at a different flat rate. However, Vodafone’s Flat Rate
means that a call 1o a mobile phone on another network is charged at the same rate no
matter where in Australia that other mobile phone is located.

Calls made to certain special services inctuding 0055 and 1900 information
services, 0172 and 0071 remote region services and the 0108 ships at sea service are
charged at a different rate. And remember that the Vodafone Flat Rare onlv appiies 1o
calls within Australia, a different rate applies for calls overseas.

If vou've become a subscriber on the Vodafone Network since 23,10,/1994, when th ¢

advertising for Flat Rate commenced, and if vou believe You were misled or have any

quesuons, contact vour Service Provider or cail Vodafone [ Y/, 1, P !nn!
on D08 631 008, We'll be happv to discuss any questions. 'l'l'll"l'l'ﬁ

veeledigital
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SAATCHI & SAATCHI
ADVERTISING

70 GEORGE STREET, THE ROCKS, SYDNEY. NSW 2000, TEL: +6122300222. FAX: +612 235 0617.

TV SCRIPT
CLIENT: VODAFONE JOB NO: VF 378
" PRODUCT: FLAT RATE REV NC- 2

TITLE: SLEDGE HAMMER LENGTH: 15 SECONDS
DATE: 20/12/94 REE MS/PK
VIDEO: AUDIO:
OPEN ON A MOBILE PHONE MVO: On the Vodafone Mobile
THE BACKGROUND IS IN Digital Network, you can call anywhere
VODAFONE COLOURS in Australia for just......
A SLEDGE HAMMER COMES
FROM THE TOP OF THE SCREEN
AND HITS THE PHONE. SFX: POUND

MVO: ...3.e.
THE HAMMER HITS AGAIN. SEX: POUND

MVO: ... flat.....

THE HAMMER HITS AGAIN. SFX: POUND

SFX: ......rate......
THE CAMERA MOVES UP AND
OVER THE SQUASHED PHONE
TO REVEAL IT ISIN THE SHAPE
OF AUSTRALIA. MVO: Vodafone's flat call rate.

When it comes to saving you money,
we're going flat out.

SUPER: 008 651 008 & Vodafone logo

DISCLAIMER: Flat rate applies to most
calls, but excludes calls to other mobile
networks, to special services or on some
plans.

SAATCHI & SAATCHI ADVERTISING PTY, LTD,
AUN 001 730 P21,
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SAATCHI & SAATCHI - SYDNEY

Menlor User Name ;. * NAME NOT FOUND *
Mentor Plan Name : WC DEC 18,25,JAN |

MLNT R TO GP2000 CONVERSION COMMENTARY

Menlar File Name : GAEXBILLVAD.PLN
Referenice Number ;

Status Book I Client Prad Market Station Units  Size W/C Day Time Rate Indles Tarps _ Survey Demo Remarks EDI Number
vVp 21935 9100 13 M ATN 1 15 281294 MON  1800-1R29 936 465 5152193 219

_\_w 219316 9100 L8 M ATN | 15 010195 SAT 1800-1829 1,008 465 51-5291 219
vB 29317 H00 18 M ATN 1 t5 0LOLAS  M-F 1830-1859 154 3A1 515293 219
,\_ B 2193i8 2100 18 . m_..m AT 1 15 01/01)95 M-F 1830-1859 854 1E] 51529} 219 ’
,.\m 219319 9100 I8 2M ATN 1 13 0lOE9s  TUE  2030-2129 1,008 725 50-52M3 21% .
,\ B 219320 0.,_3 18 F1Y ] ATN | I5 010895 FRY 1930-2029 854 446 51-52/93 219

,\w 219328 9100 18 M ATN 1 15 010148  SAT  2130-2229 854 478 51-52/93 219

_r\m 209322 9100 18 M ‘.>.-.Z l 15 0140195 M-F 1830-1859 97 1k 5152 2t9 .

a\w 219323 9100 1] s ATN 1 15 0W0I/S M-F 1830-F855 7 32l 515293 219

p\m 21914 atoe g M ATN [ 15 01/61/55 SAT 1800-1829 1,008 37 51-5243 219

¢\w 219325 9100 18 M ATN 1 I5 010195 SUN  |800-1829 1,392 159 51-52/92 219

v B 219326 2400 11 M ATH 1 15 0HOIM/S TUE 1930-2029 1,075 707 51-52/93 219 .
vB 29 9100, 1] p1Y] TCN | I$ 181204 FRI 08630-0652 103 092 51-52/93 219 ’

VB e 2100 12 M TCN H 5 WIiz94 FRI 0520-D659 103 092 35152193 219

va 29 100 it P TCN 1 15 18/1294 FRI OMH-0729 103 486 515093 219

VB 2BH 9100 18 M TCN I 15 251294 M-F 7 06300659 94 . 172 51-52/93 2%

,\w 1911t 9100 2 M TCN i 15 250M2/94 M-F 0630-0659 94 172 51.52/93 219
.\ B 219332 9100 18 M TCN 1 15 2501204 M-F 07009729 94 A...wm 5152193 219

VB 2l ouu.u 9100 18 M TCN i 65 281294 MF 02000729 94 4186 51-5283 216

VB 219334 9100 1z M TCN i E5 2541294 T.F 0630-0659 94 16l 51529 219

.\_u 219335 100 12 M TCN i IS 2571294 T-F 0630-0559 o4 1.61  S51-5223 219

VB 219336 9100 18 ™ TCN I I3 2571254 T-F 0700-0729 94 526 515293 219

VB 219331 90 1B M TCN 1 15 250294 T-F 07000729 9 526 515213 21%

VB 219338 9100 £ M TCN 1 15 251294 FRI 1800-1829 1,193 304 51-52093 219

Vo 293 9100 I8 M TCN I 15 2511294 FRI 1835-1859 1,193 319 51-5293 219

RUN: 10/01/1995 14:12 Rook ID is the booking number of _Samﬂn.:!. spots,

{ERRORS} indicates spol/s not transferred.

Page I

T

-

AR

oI ¥ XeJ

1 -y e ST
7EAC QY 7 TQ

[P

Tl e

R

T e~

~mA e, e
co /o0 T

.
R oo av

FTICY e e
s

-



SAATCHI & SAATCHI - SYDNEY

Mentor User Naine : * NAME NOT POLIND *
Menior Plan Name : WC DEC 18,25,JAN 1

MEN7”R TO GP2000 CONVERSION COMMENTARY -

Menter File Name : GAEXBILLVAD PLN

Reference Number :

Status Book [D Clisnt  Prod Murket Staflen Units  Size W/C Day  Time Rate Indics Tarps  Survey Demo  Remarks EDI Nusmber
.\w 219340 %100 (1] M TCN 1 15 0oH0I9S M-F LBOD-1829 1,193 72 513243 219
VB 219341 9100 13 M TCW 1 15 0LOIPS  SAT  2030-2229 1,193 4.16 §1-52003 219
.r\m 219342 9100 18 M TCN I 15 0101595 SAT 20302229 1,193 446 51-3293 219
__\ B 219343 9100 1 M TCN | 15 0©1/1/95 SUN 19302029 1,193 731 51-52/93 219
.\ B 219344 9]00 [} M TCN 1 15 01M185 SUN  2030-2229 1,193 845 51-5293 2%
Q B 219145 u.._oc 8 M TCW 1 15 01405095 SUN  1930-2029 [, 193 %19 51-5/93 219
;\ B 219346 9100 18 M TCN 1 1% 0i0i/8s  SUN  1BI0-1929 1,193 499  51-52/93 219
v B 219347 2100 1] M TEN t 15 18412194 FRI 0900-1129 56 0.48 351-52/93 219
v B 219348 2100 1§ 2M TEN 1 15 1B/12/94 FRI 0900-1129 56 048 51-52M3 119
VB 209149 9100 18 M TEN 1 15 1812794 SAT 1700-1729 275 L74  51-52/3 219
¥B 219350 9100 {1 2M TEN | 15 2901294 T-F 0900-112% 56 L1 51-5293 219
e\w 219351 9100 1} Pl “TEN 1 k5 2502194 TF 0900-1129 56 .74 51-52/93 219
Vi 2192 2100 I8 2M _TEN 1 15 1512/94 T-W 1700-1759 449 . 351 u—..uu__.m.._ 219
e\w 219352 9100 13 M TEN I 15 2512194 H-F 1700-1759 m 158 51-52/9) 219
VB 219354 00 H . ML, TEN [ I5 251291 TUE 20302129 1,430 322 51-5293 219
r\w 219355 2100 18 2M TEN 1 15 28/1284 THU ' 1930-2029 734 225 5)-52/93 219
\ B 219356 9100 13 2k TEN 1 15 2512194 FR) 2130-2229 551 5.3 51.5293 219
v B 219357 9100 1t M TEN i 15 2501294 TUE  1930-195% 1,32% a,.am 515293 219
ﬂ B 219358 9100 18 M TEN 1 15 251294 TUE 20302229 1,130 u.wu 51-52/ 219
'\._w 219359 9100 1] M TEM t 15 2512194 THU  1930-2029 734 225 $1-529% 219
Kb 9360 9100 1] M TEN i 15 25/1299 T.F 0900-1129 56 035 S1-52m3 219
e\w 219361 9100 18 M TEN 1 13 25N1294 T-F Y-13129 56 0.36 uTmE_.uu 219
Rw 219362 9100 18 M TEN L] 15 251294 T-F 0300-1029 56 036 51-5293 219
/ B 219363 9100 it 2M TEN ! 15 010195 THD 19352029 4 225 51-52/93 219
Ve 296 9100 18 11 TEN 1 15 01/MMS FRI  2130-2229 551 513 5152893 219
RUN: 10/01/1995 14:12 Book [D is the booking number of transf  d spots. (ERRORS) indicates spol/s not transferred.
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SAATCHI & SAATCHI - SYDNEY

Mentor User Name : * NAME NOT FOUND *
Mentor Plan Name ; WC DEC 18.25,JAN |

MENTAR TO GP2000 CONVERSION COMMENTARY

Mentor File Name : GAEXBILLAAD PLN

Reference Number :

Staius Beok ID Cliens Prod Market Station  Unlis ize  WIC Day  Time Rete Indics Tarps  Survey Demp Remarks EDI Number
K B 219345 9100 ]9 2M TEN 1 15 o01o19s T-F 2230-225% 428 425  S$1-52/93 ne

v B 219366 9100 18 2M TEN | 15 01195 T-F 2230-2259 428 425 5)-52/93 219

a\ B 219367 9100 18 2M TEN 1 15 01185 THU 193029 734 125 515293 219

VB 219368 9100 18 ™ TEN 1 i5 010195 M-F 1700-1 759 m 17 51-52M3 219 .
_.\ B 21939 9100 13 P TEN 1 15 O01/9s  M-F 1700-1759 mn 370 51-52/% 219 :
va 2 c-.g 13 M TEN 1 15 0KO1MS  FRI 2336-222% 551 313 51-52193 219

vio o umn 9100 18 M HSV t 15 28/1204 H-F 1800-1829 %1 238 DEC9 219

J\w 2172 9100 18 kHY HSV 1 15 25/1284 H-F 1800-1825 902 238 DECS3 219

v B 219373 9100 111 M HSV 1 15 2501294 M-F 1R30-1859 768 3B6 DECH 219

(\ B 219374 3100 1] M HSV ; 15 25/1294 M-F 1830-185% 768 386 DECH) 219

Q B 219375 91 18 M HSV 1 15 25/12/84 SAT [800-1829 902 4.17 Um...n 93 219

..\m 2119376 9100 1B M HSV 1 15 2571294 SAT 1800-1829 902 4.47 Umm vw. 219

.& B 219317 Q100 ] | S HSY I 15 010195 M-F 1800-1829 970 186 Um& 9 219

e\ B 21%378 9100 £ M HsY | 15 0i/0195 M-F 1800-1829 970 Jas DEC93 29
vV B 219179 Sl0D 18 M HSY 1 5 010185 M-F  1830-1859 326 186 Umn.u 93 219

.r\ B 219380 9100 12 M HSY 1 15 DL/01/85  M-F " 1830-185% 826 186 Umh.,“ 9N 219

—\w 249381 o100 ] ; IM HSV | 15 01/0185 SAT  2130-2229 £26 795 DEC9 219

VB 2198 9100 1] M HSV i t5 0IO9S SAT 21302229 B26 .q”..: Umw.u 92 219

/B oaem e 13 M HSV 1 15 QUOIAS M-F 1800-1829 970 417 DEC®3 219

‘\ B 21934 9100 3 M HSV | 13 01/0195 M-F 18001829 970 ;._.4 DEC 93 219

;\ B 219345 9100 1] M 1Sy | 15 01/0195 THU  2030-2129 1,114 254 DECH] 219

..\a 219386 9100 1 M HSY 1 15 B1/01RS  SAT 21302229 §26 795 DECS%3 219

a\w 2019387 900 18 M GTv 1 15 1812084 FR} 1630-0659 4] 103 DECH® 219

,.\ B 29388 %100 13 M GTV t 15 1BN294 FRI  0630-0659 8B 1.03 DEC9 219

' a\ B 21938 9100 }] TIM, GTV 1 15 231284 M-F 0630-0659 94 103 DEC93 219

RUN: 16/0171995 14:12 Boak ID is the booking mumber of transfe.. .d spots.

{ERRORS} indicates spot/s not transferred.
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SAATCHI & SAATCHI - SYDNEY

Mentor User Name : * NAME NOT FOUND *

MEN7YR TO GP2000 CONVERSION COMMENTARY

Mentor File Name : GAEXBILL\AD.PLN

Mentor Plan Name : WC DEC 18,25,JAN 1 Reference Number :
Status Boek ID Client Prod Market Station Units  Size W/C Day Time Rete Indics Tarps  Survey Demo  Remarks EDI Number
vV B 21930 9100 3] M amvy ! 15 251294 M-F  0630-0659 94 t.03 DECH] 219
c\ P 21991 2100 18 M GTV t 15 251294 M-F  0630-0659 9 103 DECH) 219
f\ B 219392 9100 18 M GTV 1 15 25/12094 M-F  2230-2259 128 806 DECY 219
'\ 3 219393 9100 13 vt Gtv ] 15 25494 M-F 2230-2259 128 806 DEC?9?3 219
k.: 219394 9100 ] M GTV 1 15 - 2501294 T-F 0630-0659 M 0.64 DECY3 bl
Q B 219395 os_oa 18 M GTvV I 15 251294 T-F 0630-0659 94 064 DECS2 219
.\ B 2193% 5100 1B M GTV 1 15 25/12/%4 T.F 0530-0659 oL 064 DECH3 219
r\ B 219397 9i00 it M GTV 1 15 2511294 THU  2130-1229 1193 9.40 DECH] 219
.\ B 219398 9100 }1 M GTV ‘ { 15 0l01/95  SUN  1800-1829 1,193 B.06 DEC93 219
K B 219399 9100 18 M GTV 1 15 01/1/95 SUN  1800-1829 1,193 806 DEC93 219
JB 29400 o100 18 M ary b 1S OIOISS SAT  1800-1829 1,193 461 DEC93 219
..\m 219401 9100 18 M GTvV 1 15 01/01/95 SAT  1RO0O-{82¢ 1,193 461 DECH 219
\w 219402 9100 [} M GTv L 15 01/0119% SUN . 1930-2029 ,197 960 DEC93 219 .
a\w 219403 3100 5 M GTvV I 13 01/01/5 SUN  2030-2229 1,193 1136 DEC93 219
.\w 219404 910D 18 M ATY | I5 1871204 H-F 1700-1759 347 302 DEC93 219
Ve 219405 9100 18 M ATV 1 15 IBAX04  FRI 77 0900-1129 56 030 DEC93 219
.\w 219406 9100 18 M ATV | 15 181254 FRI 0900-1129 56 030 DECY93 19
a\w 119407 9100 18 M ATV l 15 2812094 T 1700-1759 418 030 DECH 219
VB 22? 9100 18 wm ATV 1 [5 251294 H-F  1700-1759 347 302 DEC%3 219
.\w 219409 9100 2] n ATV i 15 25/12/94 FRl 2130-2229 510 107 DEC9 219
..\_w M0 9100 I8 M ATV i 15 2509¢ T-F 2230-2259 41 480 DECWH3 21y
.\w 29411 908 18 M ATY 1 15 281204 T-F 2230-2259 441 480 DEC93 219
a\ B N94i12 9100 18 ™ ATV i 15 25712194  FRI 2130-222¢ L1l 107 DEC93 219
ﬂw 219413 9100 13 M ATY | i5 25/0284 TUE  [930-1959 1,234 173 DECH U9
f\_w 215414 9100 I8 M ATY 1 IS5 28/1294 TUE  2030-2229 1,050 114 DECH 219
ROUN: 10/01/1995 14:12 Book ID is the booking number of transfe. .d spols, (ERRORS) indicates spot/s mot transferred. Page 4
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SAATCHI & SAATCHI - SYDNEY is
Mentor User Namie : * NAME NOT FQUND *

MENTAR TO GP2000 CONVERSION COMMENTARY

*

™

[

b

n

A

Mentor File Name : GAEXBILIMNAD.PLN m
Mentor Plan Name : WCDEC 18,25, JAN | Reference Number ; ....
Status Boek ID Client Prod Market Station  Units Slze W/C Day  Time Rate Indics Tarps  Survey Demo  Rerorrks EDI Number m
\w 219415 9100 13 M ATV 1 15 250254 TUE  2030-2229 1,850 7.14 DECSH 219 "
VB 2946 9100 18 M ATV 115 0I0I9S FRI 2130-2229 510 307 DEC®3 219 T
VB 21947 910 g M ATV 1 15 00M95 FRI 21302229 510 307 DEC9Y 219 nn
VB 219418 9100 18 M ATV 1 15 010195 THU 20302229 613 340 DEC9 219 &
f.\ B 219419 9100 13 M ATV { 15 00195 T-F 2230-2259 403 430 DECH 219 MW
—\ B 219420 c__:zu i1 iM ATV I 15 OIOISS T-F 2230-2259 403 480 DEC9I 219 M7
,\ B 219421 9100 I8 M ATV | 15 00N THU 20302229 673 340 DEC9 219 w
VB 209422 00 18 M ATV I 15 0109 . SAT 21302229 485 19t DEC9 219 ‘
.\ B 142 $100 1% M ATV 1 15 010185 SAT  2430-2229 435 491 DEC9 219 ..
.‘\ B 219424 9100 18 M ATY 1 15 0lOIMS MF 22302259 40 528 DEC9 219 a
JB 209415 o100 138 M ATV 1 15 OLOLMS M-F  2230-2259 403 528 DECS3 219 ¢
.\w 219426 9100 18 3M ATV 1 15 90)itgs  M-F 2230-2259 403 5.28 DEC®3 21% .m
Station Taotal ATN 12 I437
Station Tolal ATY u..w 11,811 .
Station Total arv 17 - 2,347 c
Station Tota? HsY [ 14,268 . h
Statlon Total ‘ TON 20 11,798 ¢ &
Siation Total TEN 11,258 m g
¢
Total Valid Spots 112 69,519 m
Total Invalid Spots 0 0 ‘ g
Tolal Spots 1 69919 -
Book ID Range = 219315 - 219426 mq
RUN: 10/01/1995 14:12 Book ID is the booking mumber of trans  :d spots. (ERRORS) indicates spot/s not transferred. Page 3 m
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