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TRADE PRACTICES ACT 1974

UNDERTAKING TO THE AUSTRALIAN COMPETITION AND
CONSUMER COMMISSION
GIVEN PURSUANT TO SECTION 87B

By: CITY WEST WATER LIMITED
ACN 066 202 467 of St Albans Road Sunshine Victoria 3020

BACKGROUND

City West Water Limited {CWW) is one of three licensed corporatised water
retailers in metropolitan Melbourne. The company purchases bulk drinking
water supplies from Melbourne Water Corporation and distributes the water to
customers in its licensed area. The licensed area encompasses the western
region of Melbourne, ranging from inner Melbourne in the east, to as far west
as Little River.

Since January 1985 approximately 100 customers in CWW's licensed area
have reported water emerging from their water taps which has a cloudy to blue-
green tinge or colour and at times an unpleasant, bitter taste. This
phenomenon is known as “blue-green water” and evidences elevated levels of
copper in the water as it emerges from customers’ taps.

The elevated copper is caused by corrosion of customers’ copper piping. The
elevated copper is not present in the mains water prior to it entering customers’
pipes. The Commission contends that the corrosion is caused by the quality or
nature of the water delivered to customers’ properties.

The Naticnal Health and Medical Research Council - Australian Water
Resources Guidelines for Drinking Water Quality in Australia, state that copper
concentration in drinking water should not exceed 1mg/L and health concerns
exist at concentrations over 2mg/L. Once off exposure to a concentration of 30
mg/L copper may cause vomiting, diarrhoea and stomach cramps. Exposure
for a number of months to a concentration of 3 mg/L copper can cause liver
damage in infants.

Based on customer complaints received by CWW and subsequent testing, it is
clear some CWW customers in the suburbs of Delahey, Sydenham and Taylors



Lakes (‘problem areas’) have been experiencing blue-green water with
concentrations of copper on many occasions exceeding the guideline levels.

In response 1o this problem CWW has over the past 18 months taken various
acticns including:

.- CWW staff and its contractors investigating each reported instance of biue-
green water and providing personal advice and education to affected
customers;

- sponsoring a major CSIRO Biue Water Research Préject (‘CSIRO Study’)
aimed at determining the causes of blue-green water in CWW's licence
area and possible solutions;

«  CWW quality personnel meeting with affected groups of customers to
discuss matters related to blue-green water,

»  CWW providing water usage rebates where necessary 10 compensate
customers experiencing blue-green water for water lost by flushing pipes;
and

»  CWW providing to customers for short-term loan, electronic copper test kits
that allow affected customers to monitor copper levels in their homes or
business premises.

The Commission acknowledges CWW has issued some information on blue-
green water to customers within its licence area, however, the Commission
contends CWW had not fully identified the scope of the problem. CWW had
also not expressly advised all customers in problem areas of potential biue-
green water probiems. The Commission contends that there is an implied
representation that water delivered to customers should be of such a nature
that it will meet health standards within customers’ premises or homes. The
absence of express advice to customers in problem areas relating to the
potential for blue-green water problems, was viewed as conduct likely to
mislead or deceive consumers. Accordingly, the Commission contends CWW
through omission may be engaging in misleading conduct contrary to sections
52 and 55 of the Trade Practices Act, 1974 (‘Act’).

UNDERTAKING

In order to resolve this matter quickly, to meet the Commission’s concerns and
in being consistent with its position as a responsible corporate entity, CWW
undertakes for the purposes of section 87B of the Act that it will:

1. Within 30 days of the date of this undertaking, provide a letter (in the form
attached at Attachment “A") to residents in the problem areas where there
have been occurrences of blue-green water. This material will be provided
in English and the other five major languages spoken in CWW's licence



area (ie. ftalian, Greek, Maltese, Vietnamese and Mandarin Chinese). The
letter alerts residents as to the signs of blue-green water, its potential health
effects and what steps can be taken to reduce copper leveis within the
water o safe levels. The letter also states that other local residents have
experienced high copper levels in their drinking water. In the event testing
discloses other problem areas the same such letter will be provided by
CWW to customers in these areas in the same languages as detailed
above. CWW will confirm in writing to the Commission that distribution of
the letter has taken place within 5 days of the completion of the same.

. Deliver on an annual basis, a water quality brochure, in a form substantially
similar to Attachment “B”, to all customers within CWW's licence area. The
brochure will describe the types of water quality problems that may occur,
the potential hazards, and steps that may be taken to mitigate the problem.
Specific references to biue-green water, as well as several other types of
water quality issues that may occur from time to time, will be included in the
brochure. This brochure will be mailed to ali CWW customers with quarterly
accounts commencing January 1998. CWW wiil confirm in writing to the
Commission that distribution of the brochure has taken place within 5 days
of the completion of the same.

. Implement by no later than 31 January 1998, a systematic testing program,
acceptable to the Commission, of random sampling of tap water within
customers’ premises. The program will be conducted over a period of six
months and will be particularly focused on testing in areas in which
properties have been subject to copper contamination of drinking water.
The program will specifically focus on copper levels in water exceeding
NH&MRC guidefines. This specific program will be in addition to existing
testing conducted by City West Water in accordance with both its licensing
requirements and commitments to customer service. Upon completion of
the testing program City West Water will within 30 days confirm in writing to
the Commission that the program has been completed. In providing such
notice, City West Water will provide the Commission with:

+ details of the total number of houses tested;

« details of the location of houses tested:;

» details of the total number of tests taken;

» a summary of testing resuits and any findings; and

- details of any copper levels found in excess of NH&MRC guidelines.

The time period between the date of this undentaking and the
implementation of the program is to allow City West Water to scientifically
determine appropriate sample houses and obtain consents to enter the
relevant customers’ premises.

. Immediately advise the Office of the Regulator General (ORG’) and the
Commission of the findings of the CSIRO Study upon the Study's
completion and assist in determining the party responsible for implementing
remedial works. Should the CSIRO Study find CWW the main party



responsible for the blue-green water problem, and the Study proposes a
solution, CWW will implement that solution within a reasonable time frame
given adequate funding being made available. Implementaticn of any
solution will be in consuttation with the ORG.

5. Inthe absence of a satisfactory resolution of the blue-green water problem
in CWW's ficence area, CWW will provide continued advice, as per the first
and second undertakings above, zlerting residents to blue-green water
problems.

CWW accepts that this undertaking is a public document which will be placed
on the Commission’s public register and that the Commission may otherwise
publish and refer to this document at its discretion.

CWW notes that this undertaking in no way derogates from the rights or
remedies available to any other person arising from the alleged conduct.

The Common Seal of
City West Water Limited
ACN 066 902 467 was hereunto
affixed in accordance with its
Articles of Association
in the presence.of:

(N

Director
YOMuss 3oun Cech

................................................

(Print Name) (Print Name)

e Mt Nt N emp m

This 2 day of xcewber 1997

ACCEPTED BY THE AUSTRALIAN COMPETITION AND CONSUMER
COMMISSION PURSUANT TO SECTION 87B OF THE TRADE PRACTICES
ACT 1974

...... A

(Professor Alla
Chairman

This f day of W 1997
/L/




ATTACHMENT A



English

City West Water
To the Occupier .m. cos 0281
BLUE-GREEN WATER—POTENTIAL HEALTH HAZARD

Please read the following information carefully—it may alert you to a possible problem with the water
supply at your property.

A small number of property occupiers in your area have reported that the water emerging from their cold

water taps has a cloudy to blue-green tinge or colour. At times the water may contain small blue crystals

or clumps. This can be accompanied by an unpleasant, bitter taste. Water displaying these characteristics
is known as blue-green water.

The blue-green colour is indicative of elevated levels of copper in the water as it emerges from the tap.
The elevated copper is not from the mains water supply, but appears to be the result of corrosion of
customers’ internal copper pipes. At this stage the causes of copper corrosion resulting in blue-green
water are not known. Furthermore, despite years of world-wide research, means for preventing the
problem are also uncertain.

Blue-green water must not be consumed due to the elevated level of copper which is poisonous.
Drinking of blue-green water can cause vomiting. Prolonged consumption may have adverse health
effects, particularly in children and infants.

Generaily speaking, the blue-green warer is more likely to be present from a tap that has not been used for
a while. The colour is therefore most likely to be visible when a tap is opened first thing in the morming.

When blue-green water appears from a tap it generally clears in less than 30 seconds due to introduction
of fresh mains water. As the blue-green colour disappears and the water becomes “crystal clear” it may
then be consumed.

Oun the back of this letter, we have addressed some of the common questions asked about blue-green
water. Should you experience blue-green water or if you would like further information, please contact
Georges Ruta or Xavier Smith at City West Water’s water quality department on 9313 8388 (or via email
to waterquality @citywestwater.com.au) for further assistance. The company can also make available. for
short-term loan, electronic copper test kits that allow affected customers to monitor copper levels in their
homes or business premises.

We have also enclosed versions of this letter in the five main languages other than English spoken within
City West Water’s area. Should you or a member of your family require assistance in another language,
please contact the telephone interpreter service on 13 1450 and ask them to contact our water quality
department on 9313 8388, to discuss the query. .

Yours faithfully

A

Kimley ] Wood
MANAGING DIRECTOR

St. Albons Road

Sunshine Victoria 3020 Australia

Locked Bag 350 Sunshine Victoria 3020
DX 30311 Sunshine

hitp: / /wwew. citywestwaler.com.au
Telephone {03) 9313 8422

Facsimile 103) 9313 B417




In order to assist you in better understandine and managing blue-green water (if you think that you are
atfected), please refer to the following information:

What is blue-green water?

Blue-green water refers to the colour of tap water that contains relatively high levels of copper. When
present, signs of blue-green water are a cloudy to blue-green tinge or colour, and generally an unpleasant,
bitter taste. At times the water may contain small blue crystals or clumps.

Should blue-green water be consumed?

No. Consumption of blue-green water must be avoided. Prolonged consumption of water containing
elevated copper levels can cause adverse health effects.

Where does the blue-green water come from?

The blue-green colour (or copper) originates from customers’ internal/domestic copper water pipes.
Copper is released from the pipes (as a blue-green product) due to a form of corrosion taking place.

Why does the blue-green water occur?

We don’t know, despite extensive international research and studies into this problem of corrosion of
copper water supply pipes, which occurs from time to time in Australia and throughout the world. City
West Water is currently researching the problem with CSIRO.

What can be done to prevent blue-green water?

Due to the uncertainty on the cause of blue-green water, apart from replacing copper pipes with another
material, means for preventing or stopping the problem are uncertain.

What can the affected property occupier do to reduce copper to safe levels?

Consumption of blue-green water can be easily avoided by flushing the tap until the water becomes
“crystal clear”, indicating that copper levels have been reduced to safe levels. With domestic premises this
generally takes less than 30 seconds. However, this can take longer in larger commercial premises with
more extensive internal copper pipe networks. When “crystal clear” the water can be consumed. Please
contact City West Water immediately if you have experienced blue-green water —this will assist us in
tracking its occurrence within our area, provide you with further information and assist our research into

its causes. .
Further Information

Should you be experiencing blue-green water or if you would like further information, please contact
Georges Ruta or Xavier Smith at City West Water's water quality department on 9313 8388 (or via email
to waterquality @citywestwater.com.au). for assistance,



ATTACHMENT B



L66| 19qUIBAON

for gy , D WwodIapMsamA s f £ diy [ays gqam

CERNE.ER |
JSHOAA ISOAA \AtU ; 0ZOE DUOPIA BuUIySUNG OCE Bog peyoo
| 0Z0E DUOPIA BUIYSUNG POOY SURG|Y IS

_ Lm_o;m*w_m\c/ A o

1691 £1 ssolinbue jpieue
LZ61 €1 m :selinbue Junody
9T €1 rseppuebiowy pup sjnny

«0SFT ST TR BismB0Y
cBYNTRNGSEHEYHB VBT WEN
W O - M B L MY IR
“smdoboduys Sadargoondar pik 0S| 1 010 FoLADPIVUL

‘D13ka Al DU CADGATY DADQGLE ADAZ 13Y300UD Q0L
amalrymo a0AypX am Lomdgpig gdas oaopduojoyoi
010 1012303$0AD 01DV 01 QLAY IOMILINVIWHI

"0g¥L €| [edwed
JuolzznuLaus JOPR DY) “DYyes-soyb npjued oy

olzustod-| pypuoyf 1| winl-i0; veuny ,oj syl /Iopyo

-0q ow)! [oyB pajawd yeliny-|t uog JLLNVIHOWI

“JOIZDULIOJUL
woiBBow sed OGy | £ ,[° BIDUCR[e] *,BpsRA-N|],

pnbob,|jop @ GwWD] Ip 19} 18P BUOISOLIOD DYjop owseqosd
" |1 oHosep susiA ojosndo gjsanb u :FENVIIOIWI
® ®

0S¥} £} §5 yolp Bugus £s 108 U 198 12 WL IPIG
ugny ~3QLP 7S OYd 1Y AnBu Agb Bupu wgp 62 uQW LR Iq
Bugp Bugqg opnu Bupnugp A g YueX MW 63 3pNU Buen

.\— D O % * O yug gA A2q Yy AgU UEP 140.RL ONOUL NVND W3Id

_ *SQINGNS UIBJSIM pUD
b | _ DN O o F;—|_| J8uuj sji puD PLYSIP ssauisng
. [DLUB) $,8UINOGRY U SBJIAISS
9jsDM apby pup abolamas

‘;ojom sapiaoad Jajopp 1sam AitD




.mum>mu0 TCU —._O___UE._Om:_

19YHNY 10} ZPQZ €| UO A[SJDIPSWILIL JAJDAA 1SN AT

jP0juea pineys Jsjom usaiB-ang Buipuapadxa siawojsnny

.Em_n_o._n_ ayy

mc::m.;u_n_ pun Buipupystapun Jajaq jo sunaw mcu_._u‘_cmmﬁ
zw..,__vc S1JDJDAA 1SOAA b_U cm.>w>>0£ Eiocx jou si
uoiscuiod saddon yans (o ucyn|os Jo) jo @sno> ayj “lussaad

I “pom 3yl jo sind Auow ul s1n230 uoisouod saddon

“2Boyws) pup uoyp.ojad

o] ppaj uo> sadid saddos Jo voi1s1103 59505 UIDLRS Uj

© 409)3 [pisAIa, sawodaq Jajom sy [yun sdoj iy jo
Buiysnyy oia saiom suipw yssyy Budnpoyur Aq wejqoid ay
aboupw ubs sJawolsnd .K_n_n_nn SUIDW 8y} woly jou) sadid

raddo> [pusajul woy saynuiBLio Jajom com‘_m.w:_n_ ay sy

"SJUDJu| puD USIp|IYd Ul
Apopnoniod “spays yjosy 9519App aapy Aow uoyduinsuod
poBuojoud ‘Buyiwoa asnp> upd sejom usaiB-ang

Bunjuug “snouosiod a1p yoiym seddod Jo sjeasy yBiy jo
aouasaud o anp {pooj Jo uoypindaid ay ur zo Bunuup 4Aq)
PaWNsuoY aq Jou jsnw Jajom uadiB-anig ‘sedid sejom plo2 of
paidLsal Alpsauab eq o} swaaes wajqo.d ay| -sadid Jagom
1addod [pUIBIUI SIBWICISND JO UOISOLIOD JO |[NS3L BY) 8q

ol sipaddo pup sansadoid jo voyodosd fows Asaa b 1o
51220 [afsD| Jajiq .EED@E:; up Butapy puo ‘sapoy.od
usa1B-anjq Buiuiojuos A|qissed ‘aounipaddo usaib

-anjq o xv:o_u D soy joy) JBjom) ISIBAN USIID-IN|Y

ANYZVYH HLIVIH TYILNILOd
*ONINIVM

saquinid o wouy 821Apo Bupjeas
Jo sdoy jpusajur Buiysny Aq wejqoud sy sBouow o
ydwayp uos sapjoyasnoy sy ‘sadid 19jom uolI-pastubARG

Jeudsul wouy gsnd \f pasnoD s Buuioys ayy aseyYAp

‘paysn)y aq of suipw |udo| ay 10} Buibun.up saop
153p0 A1 Aq paupad A|ippas 4||pJaush 21b sutbw sajom
ul sjuawipag “asnod ay) BulAjyuapi up ysisso [im 19jop
1S9M, AID 0} P2 ' sedid Jajom uoul-pasiupADE [pusBul
1epjo woy ysni Ajgissod 4o sutbw sojpm Ul sjuaWIPas

jo @duasaid sy of anp aq ups Buyysom jo Buioyg

(sadid saddo> 1o uon pasiupapb
‘sidwoxa Joj) jussaid pusjow Buiquinid joussiut jo ad4y
iy jo uoydayal o AjjoreusB s pup ‘anjg Jo umoag Ajjpasn

s1 wnmj .-B)?O..._w T:U wJ:Hw sD ..*U_.._n wmcut_“_ “_O mCmF—_U-m

‘PaYsny 2q O} SulbwW {000] By} 10
ButBup.ip saiopp 153pA AID Aq painap Aippas Ajjossuab st
Eo"n_cﬁ ay| ‘uoydwnsuod 19O O} BNP JIMO|S BID SMOJY

J2IDM UM SDBID UL N0 UDI SINOPO /8ys0) Ajsni-Ayiing

"BUIy Of WY Woly 3|GDadYoU
aq ADW $[aAa| BULIO|Y U SUGHDAIIN [|DWS UIAIMAY

‘wnwiuiw o of jday s1 Addns Jsjom ays jo Buisop auuojy

INOPO /8§5D)
Asnw-Aypioa 10 ay1|-auliolyd b so juaibddo Ajjossush )

pUR auil O SWY WOoJJ JNIDO UBD JSJDM Ul JNOPO/34SD)

1equinjd © woy adtapo

Bupjaas Jo sdoy [pusejul Buiysny Aq wejgoid sy sBoupw
o} jdwayo ub> Japioyesnoy ay ‘sadid Jajom uoui-pasiupaB
[ousajut jo Buysna Aq pasnpd 51 JajDm UMOIG Y BIBYAA

“PaYsny 29 o} suow jodo| 3y 1o BuiBupLo Jajopy
159pA A0 Aq pauna)d Ajipoad A|oiaush aio suour 1ojom
ul sjuawipag “asnod ayy BurAjuuapi ug §sisso jjim J3jopp
159 AltD ©f |02 'y “sadid Jagpm uoJ)-pasiuoaob pussju
Japjo woy ysni Ajqissod ‘1o suipw Jagpm Ul sjuBWIPas

jo aauasaid o) anp aq uod Tu_u.__._oa Buiuipjuoo bn__wmoa
‘a>uoipaddo Appnw fumoiq jo J3jpm} 43IDAR UMOIg

“uIDW JBjDM [DO] B
Paysnyj SDY J9IDAA I53pA A1D 120 Jo “jjasi A Aomp s20B
uoocs wajqoid ayj 23y20.d Ul puD ‘sS3|WIDY St IBIDM UL Ity
App1ob I3 | 13j0m Bjiym Jo ssojB  “sadid Jajom

ui paddoy awodsq uD3 11D UaYM YoM Jiodas sulow

..t;) _UQ.—UMUOan w_ m_r_.— X_COEEOU .TN—UQ:UCD w_ 850} mrtr
1M 3Y Ul $8|qqnq JID Auy jo a5uasaid o anp %:Eocom ]

(e2upinaddn Apnops to Ajjiw b Yim Jajom) 1IDAR SHYM

‘Butuiojs PUD JNOPO/3{$D} 4B[DM vaaib
~anfq UAJOM UMOIG UBIDM BiiyMm SO Ydns sauoBaod ojul
me“_:o._m aq uoo Tutoﬁ_m: 20 oy nEu_ﬂo‘_n_ aYyj JO Jsopy

‘swajgoad Aionb sajom ypim s1awoysno yo sBojuadied

|{oLs D WOy Y20qPa) SaAIa2L IBOM 1S3M AID ‘PloM

ay} JaA0 [|D salundwiod Jajom Jo saduaniadxa yim aul| u]

‘sauisptnB Aonb
{£861) DUWEHN S199W (DY oM SA1BDS) SIALIOISND DY
os swajqoud Buikyoas ‘syqissod aisym pup ‘of Buipuodsas
jo A3jod D spY pUD susROUGD b__c:_u 1B|DM UM SI8WOJSND

woy Ajtjonb 1ajom Lo YoDqPaa sawosjam JAIOA 1S3 A1)
swajqoad

Apjonb Jaspm ypm
siawojsnd o} Bulpuodsay



‘1461 €1 Buwoyd
Aqy paulpiqe 3q uo2 saidos—Ajddns sajom Bunjup ays Jo
‘o__c:v ayj vo {Jodal {pNUUD Uo mo;m_._ﬁ:a FETLTY LTV Ay

“s|piew Aapay Jsyjo pup WHlIWRD ‘spos
panajossip "apuonyy ‘uoa "BULIOJY? SO Yons s93UDjSgNS

jo s|pAd] Jojluow yanym g sopowpind [oo1WaYyd .

puD [J2joMm 34 §O asunupaddo pup Ao ay) Jojluouw

UPIYM i__ﬂ_.q__:_ puo JNo|O3 SB yons sJoppwoind _0umm>_._m .

“CO:UC_EU_COU _UUOQ& Q_O_O.__wm—u:D mO wu:mww._ﬁ

ayqessod ay sopuou YIIYM "sJopwoind |paiBojoiqosiu e
:Buipnipul palsa) 240 101204 §O Aouoh

‘suolyojnBa1 pu SPIDpUD]s U wawuiaach jsuinbo
passasso ¢ UDd Apponb 1ajpm By oYl 05 DIPP sopiroud
puo “Agjonb ut sabupy> of Aundwod sy} sp8[P Bupojiuow
s1y] "0aID 8UBI| S, JAOM I53M, Ay inoyBnoayy suoyodo|
QS PWos wouj sisoq Aop-o}-ADp D UO paojiuow |

SJSLIOISN2 JNO Of PRIaAI3p Buiaq Jaipm 34 Jo b:o:v ay]

s1BWOfSAD N0 Wolj R0gPad) Aq SO
[]or 5O ‘winiBoid Bunogiuow aatsuayaidwod b ybnosy

x_n_n_:m 1910Mm S JO b__c:w. ay} stopuow JBIOAA 1S3 Ay
Ajddns 1ajpm 8y} Jo
Aypnb ayj BuriojjuoW

‘SUIDW J9IDM mO _Ogmcm._

pup [Y2iD8s8l puo sojpnjs [OoIUYO9)

‘Burysny suiow

~OUO~ ﬁ:O sulow 18jDM mO @ECO@‘U

‘swajqod Anjonb

J9JOM YjIM SIOWOJSND O] mc%commm:

i_&q:w J8joMm 8yj Jo b.:ca_u ayy Buitojuow

:9pNnjoul JOY} SSHIANDD jupyrodust
jo Jequinu o SBAJOAUI JUBLYIWIWIOD SIY]

sjuawainbal JUBWUISAOS) UDHIOPIA SD [|9M SO
souaot] Buypiad() sit ul spiopuD;s sjsaW (oY)
Addns Jejom Ayyonb yBiy o yim s18wojsna
Bujpiroid of payiWWwod s 18IDAA 1S9AA AND

-UOHDUIWDJUOD [DUIBIXD WOl vm,.uﬂoi s
o0s puD pajoas S| waysAs uonnqgrisip siyj
‘SUjOI UOHD[N2HB] Jajjous pub §J10AIESa)
BoIAIBS ‘SUIDW JOJOM ebipo| Jo yrompsu
xajdwoo D DIA $IBWOISND Of painqLisip st il

S110AI958. 10/DW BY] $BADS) J9JOM ayy 82uQ

'££61 Y [uoliopuonjy)

Yij0o}] UDLIODIA Y Yiim 82UDPIO2D

ui uoyosodio?) IBJDAA BUINOGIBYY Aq
pajopiion|j os|o s! Ajddns sejpm yjnq 84|

"pajoulio)yd> puo bm._o..g.c

§1 JI BIAYM JUD|d JUSWIDSI] ayauUipA
pUD 110AI958Y JoojipBng woy pauloiqo
51 tojoMm Jng 8Yj 40 uonodoid jjows v

"UOHDUHOJYD St
mm.__nio ssaooid juawjoalj aAlOD Ajuo ay)
‘[sebBoi0js Jolow ui uoyDjuILIIPas SO yons)

sopyd Bunyoy sassasold Juswypal) [DINjoU
wouy piody ‘wasAs JJOAISS8S PUD JUBW(IIDD

_020205 woaysdn sj1 pup ‘Buouspup( W

1DBU ‘HOAISS8Y UDAJIG WOl pajsaAlny
Ajjodiouiid st s9jom 84} ‘uoijpiodio?)
J9JDAA Buinoqayy woy ying Ul sayddns
it J2joM By} sasoyound JBIDAA 158 M A

‘DIfRJSNY Ul AN J8I0A

Bupyuiiq Jof seuljeping /861 (DIWFHNI
§,10UN07) YoIDBsaY [DIIP3NY puo Yj|osH
JOUONDN] BYi UO pasDq 2.0 yorym 85U80I]
Buypiad( s,Aupdwod sy} ul jes spJOPUD|S
ayJ Yjim aouoyduiod sji ut pajIajfal s!

paijddns Jejom ayi JO Aonb ybry ayy

'§qINGNS UIBjsaM
puo Jouut sji SO [fom SO ‘orsip sseulsng
JD1UBD §,8UINOqIBY jnoyBnouy; Aysnpul pue
spjoyasnoy o} b&&:m 18joM 8y} m:.ﬁ.;o.i
10 sjqIsuodsal si J9IOAA 1SOM A1

193oM Bubpjurip anok jo Aypnb ayl



"9|qoa|ddo ) siay Sol0M jjing-asodind ‘oyads Jo asn
By} BI3YM JUBUYDBI] [DOIPAW JO suoyooijddo |puysnpul
Buiajaaus suotonyis syads 910 319y} "ajdwoxa Jog
“Siun [DNPIAPUL O 3DUDAS|3S PUD siijausq jusipddo so
[|2# SB 'SPERU UMO J1ay| BJON[DAD Aj|rya1> pjnoys sIa1|l

sajom Buisn puo Bursoyoind Buisapisuod saWOisNT

Apjonb sajom. Ul UOYLIOLIAEP D B5NDD

A|joryoD Of uMOWY| USBG FADY SYIUN By SITED uIopIEd Uj

x_m&:w Jjom ayj ul as.Bop _:cu_“__:m_m Aup o} yussaxd

UBA® JOU 21D DY) SEOURISCNS BAOWRI Of PIWIB] 3G Aow

ssay[) Jajpm ‘3|dwoxa Jo4 -Aiddns Japm dysawop ayj jo

Ayjonb sy Buirosdun Ajgissod o} 2UDAB[RI BjI| SARY SHUN

[ONPIAIPUL DY) SIASI[AG JAIDM 1S3, Ay ‘saspd Aubw uj
‘Bunajyf jo salpaye 3G Of

_umwoaa:m 210 Aayj Joym of _EomE Y Auippasun

"uoypJsado JO SSPOW JIBYY Ul SUOHDLIDA e
'9|qojipAD

ssay|y Jo sadA| puo spupiq JO JaqUInu abioj oy

10} SNP sHUN

[onpLatput JO SiLBW juaspddo ssnostp of NP St

pecale) wu_.._mu__ S BJDAN

1590, A1t UL $IB1]Y JBJDM DYSIWIOP SN Of SIBWIOISND

10] PaRU [DAUYI3| O SI BIBLY ‘[oippusny w1 APnD
sajopp Bupjuuq 0§ sauljspIng /861 S{PUNCD yo103say
{P2Ipay PUD Yi[D3H {DUCHDN 3y Uo pasnq 810 im)
a5uaar] Buypiad(y sit Ut 85 SPADPUDIS S} LM saldwod
b_.c:v 1ojom Bunjuiep s JIDAN _wu>> A 104} uanlg)
saa4jyj Jo sadA} Jo spupiq

JUBIBIP JO SJUBW BAHD[SI BY} UC IO 'S13}[Y JOIM JYsIOP
asoyoind of waly Joj PR3 D 5| B JARYM UC 9DIAPD

10 JBIDAA 159 Ay s sowojsnd ‘auiy of 3wl woi
SA3}|1§ 19IPM
>1ysawop jo asM

“uoljjiw g4 §o 1503 jonuuo
apwixciddp up jo 104 1ad suloW 1BOM JO U TE
x_m_oE_xEnEU Smauas J[OA 159 A1D "Atjonb Ajddns

12jom Bupaosdwy puo Buluipjuious jo ped sy o sy

sulbw 19}DM }JO _U;UCOM

{uoisosso saddo2) 1ajom

uaa.B-an|q Jo 3IPMYs Ul PRAJOAU Apanp s1 puo
jusuyDaI] PUD ANENTD SHOM, 10 B4UIT YDI0I55Y
aayoiado-07y 3y Aq usppiapun Bureq Aprys younasai

Addns sajom solow b 0} s3iNGLIU0D Ajpaao osjo |

UOHDIOSSY SHHOM JRIDA UDDLBWY 3
puR UOLDIOSSY JAOM HSOM, PUD JRIOM uoHDYSMY
B} ‘DI[DHSNY JO UOYDIOSSY SIIAIIG JADM, 5O yons
saipoq jo diysiaquiaul 3AHdD yBnoayy Ayjonb Addns Jajom

e juawabouows uy sjuawdojaAap SIOJIUOW JDIOM ISP Ay

YoIDasal pup
salpnys |PAUYI3Y

‘swejqosd Ajonb sajom (00| $53.1pPO O Japio ul

paiinbai so paysnjj auD suibul 00 “s1awoysna of payddns
Jojom 4o b__o:_u au) Bujrosdus jo pawio Buwps) suiow

IO{DM DAISUAND SAYDHIIPUA JIIOM 159N A1 ‘Buuojiuow

b__cav 19[Ds PUD YIDP3IY JAWOISAD Of asuodsal u|
Buiysnjj sutpw [pIO| pup
suipw JajpM jo buunapy

e m—————————



