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UNDERTAKING TO THE AUSTRALIAN COMPETITION AND
CONSUMIER COMMISSION GIVEN 1'OR THE PURPOSE OF
SECTION 8§78 O THE TRADE PRACTICES ACT 1974

GIVEN BY
CUE DESIGN PTY LIMITED (ACN M) 655 366)
or
1560 CLARENCE STRELFT, SYDNEY

BACKGROUND

(hH Cue Design Pty Limited, ACN 000 655 360 ("the Company "y is the manulacturing and
wholesaling company for the Cue Group of Companics which has operated in Australia
Lot thirty years as a manulacturer, wholesaler and retailer of women's clothing.

(2)  ‘The Company, as part of its business activities, retails women's clothing through 52 Cue
operated retail stores and a Lurther 28 swres are operated by [ranchisees. The franchisees
include Melfro Holdings, Tanpator and Chibala. Garments are alse supplied on «
wholesale basis to 120 retail outlets in Australia and w 260 rewil outlels in New Zealand.

(3) Following an investigation by the Australian Competition and Consunmer Commission
("the Commission”), the Company was informed that the Returns Policy displayed in its
retail stores, was likely 1o mislead consumers as w ifieir FIGHLS D respect (o (e statutory
warraniies provided wnder the Trade Praciices Act 1974, Fuarther, that tiere were
instances where eomployees ol the Campany made statements tal implicd i would not
olfera refund where a garment was faulty.

UNDERTAKINGS

{d) The Company, on behall of itsell and any subsidiarics, agents, or business entitics which it
controls, gives the following undertakings 10 tie Comniission lor the purposes of section

32 ol the Act;

L

{a) The Company has withdrawn the "Return Policy” sipnage brosght W is attention
by the Commission {rom all its stores.

() The Company will issuc a Returns and Refunds Policy, in the Torm avached, o be
displayed promincotly in cach of ity store's stalt area's,

(c) A Do's and Don'ts list will be displayed in cach of its stoce stafl aren s with all
major consumer related matiers fHsted.

(d) The company will instigale Training and Compliance 'rogrammes on the following
Dasis:
(1) Training seminars on all consumer refated matiers yearly,
(i) induction progrummes w incorporate a comprehensive coverage al ull

consumer related matiers.
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(it1) Aregister 1o he nrainiained of all cnployees and their altendances in
wwlation (o these training programmes.
{iv) Helunds and Returng Policy 10 be digtribuied bwice yearly (o all cmpiovees,

ACKNOWLEDGMENTS

(5) Hur company acknowledgeys the OISt s FIGHL () miake thiy undertaking availuble
Jor public inspeciion.

(i1} The company ackiowledyes that e Commission wili SN o e dic releese and nay
from time (g tme MLty refer 1o this wnderiaking.

(7 The Company acknowledges and aceepts that this underiaking in ng way derogates from
the rights and remedies available to any uther PLLSON arising from the alleged conduct,

THE COMMON 8 AL of
CUEDESIGNDTY 11D

Is allixed by authorily of i1s Board
of Diredlors and in the presence of

Secretary/Direetor Dircctor
Auhorised Person
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