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Undertaking to the Australian Competition and Consu mer 
Commission 
Given under section 87B of the Competition and Consumer Act 2010 (Cth) by Monde Nissin (Australia) Pty Ltd 
(ACN 169 518 325) trading as Menora Foods. 

1. Person(s) giving the Undertaking 

1.1 This Undertaking is given to the Australian Competition and Consumer Commission (ACCC) by 
Monde Nissin (Australia) Pty Ltd (ACN 169 518 325) trading as Menora Foods (Menora ), for the 
purposes of section 87B of the Competition and Consumer Act 2010 (CCA). 

2. Background 

2.1 Menora is a food marketing and distribution company in Australia. Menora distributes products under 
the Menora brand and other brands. 

2.2 Menora is a distributor of oregano in Australia and supplies to a number of retailers and food services 
across VIC, NSW, WA and SA. Its oregano sales volume in 2015 was 61,480 units. During the 
relevant period, Menora acquired its oregano from Spice Masters Australia Pty Ltd. 

The conduct 

2.3 Menora made representations through statements on the packaging of its oregano product that the 
product contained only oregano other than traces of tree nuts, peanuts, wheat, sesame seeds and 
soy. These statements included the text ‘Oregano’ on the front of the package and the text on the 
back of the package which states ‘Ingredients: Dried Oregano Leaves’. Photographs of the front and 
back of the product are at Annexure A . 

2.4 Tests conducted by Queen's University Belfast's Institute for Global Food Security indicate that 
Menora’s oregano product contained ingredients other than oregano and traces of tree nuts, peanuts, 
wheat, sesame seeds and soy. The test results identified the substantial presence of olive leaves.  

2.5 The ACCC considers that by engaging in conduct described in paragraphs 2.3, Menora represented 
to consumers that its oregano product contained only oregano and traces of tree nuts, peanuts, 
wheat, sesame seeds and soy, when it did not. 

2.6 The ACCC considers that, by reason of the matters described in paragraphs 2.1 to 2.4, Menora has, 
in connection with the supply or possible supply of goods, or in connection with the promotion of the 
supply of goods, made false or misleading representations that goods were of a particular 
composition in contravention of section 29(1)(a) of the Australian Consumer Law (ACL ). 

Response to investigation 

2.7 The ACCC raised its concerns regarding the sale of Menora’s oregano product with Menora. In 
response, Menora: 

(a) put a hold on all oregano in its supply chain; and 

(b) proposed to obtain an independent certificate of analysis certifying that its current oregano is 
unadulterated. 

Resolution of the ACCC’s concerns 

2.8 In order to resolve the ACCC’s concerns, Menora: 

(a) admits that its conduct outlined in paragraph 2.3 contravened section 29(1)(a) of the ACL; and 

(b) indicated its willingness to resolve the matter by the provision of an undertaking under section 
87B of the CCA.  

3. Commencement of this Undertaking 

3.1 This Undertaking comes into effect when: 

(a) this Undertaking is executed by Menora; and 

(b) this Undertaking so executed is accepted by the ACCC. 

3.2 Upon the commencement of this Undertaking Menora undertakes to assume the obligations set out 
















