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Background 

NBN Co is offering Customers the opportunity to participate in a “Channel Incentive Program” and 
receive a Migration Offer Credit, which is designed to enable Customers to drive activations and 
encourage the early migration of End Users to NBN Co Fibre Access Services (NFAS) and NBN Co 
Wireless Access Services (NWAS) within specified new and existing fibre and fixed wireless locations.   

Terms and Conditions of Migration Offer Credit  

This document is to be read in conjunction with your Wholesale Broadband Agreement (WBA).This 
document is a “Program Notice” provided by NBN Co under section 3.7 of the Price List in the WBA 
Product Catalogue. By Customer submitting a Channel Activity Plan to NBN Co, Customer agrees to be 
bound by this Program Notice and the terms and conditions in this Program Notice form part of the 
WBA.   

(a) Subject to the conditions in this Program Notice, NBN Co will provide to Customer a Migration Offer 
Credit for each Eligible Activation which occurs during the Program Period, in accordance with the NBN 
Co Operations Manual.    

(b) Customer acknowledges that the purpose of NBN Co offering the Migration Offer Credit is to 
encourage higher rates of activation and use of NFAS and NWAS services across premises that have not 
yet connected to the NBN Co Fibre Network or the NBN Co Wireless Network, by Customer carrying out 
specific demand generation and migration activities to End Users within Participating FSAMs or 
Participating WSAs.  

(c) To be eligible for the Migration Offer Credit:   

i. Customer, or a Downstream Customer, must be a party to a valid agreement with the 
relevant End User for the supply of a Customer Product, or a Downstream Product, as 
the case may be, to that End User.   

ii.   Customer must submit a Channel Activity Plan prior to the commencement of the 
Program Period, to be approved in writing by NBN Co, detailing the activities Customer 
plans to carry out in the Participating FSAM and/or Participating WSA to encourage 
higher rates of End User activation and use of NFAS and NWAS services in that 
Participating FSAM and/or Participating WSA;  
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iii.   within 20 Business Days of the end of the Program Period, Customer must submit to 
NBN Co evidence (including invoices and copies of marketing collateral and costs 
incurred ) of the activities that the Customer carried out in the Participating FSAM 
and/or Participating WSA;  

iv. the evidence referred to in paragraph (c)(iii) must,  in NBN Co’s reasonable opinion, 
evidence a minimum required activity required by the Channel Activity Plan; and  

v.  Customer must use reasonable endeavours to target Service Class 1 Eligible Premises 
and Service Class 2 Eligible Premises within the Participating FSAM and/or Service Class 
4 and Service Class 5 Eligible Premises within the Participating WSA.  

(d) Customer is not entitled to a Migration Offer Credit:  

i. if NBN Co determines, acting reasonably, that an Eligible Activation is not a bona fide 
Activation made consistent with the purpose specified in paragraph (b) above, including 
where: 
  

A. an Activation is disconnected and re-Activated for the purpose of claiming a 
Migration Offer Credit;    
 

B. the only costs incurred by Customer in carrying out the activities (such as 
special offers, demand generation and migration activity) are internal 
charges such as internal staff costs or internal IT system development;  
 

ii. if at the time of submitting an NFAS or NWAS order, Customer or a Related Body Corporate 
of Customer, has an active NFAS or NWAS service or has made a claim for a Migration Offer 
Credit, in respect of the relevant Eligible Premises;  
 

iii. in respect of an Eligible Activation, if Customer submits (or has submitted) a disconnection 
order within 3 months of the date on which the order status in respect of the activation was 
updated to "Completed"; or  
 

iv. if Customer receives a Migration Offer Credit other than in accordance with, or otherwise 
does not comply with, this Program Notice or the provisions of the WBA relating to the 
Migration Offer Credit.  

(e) If paragraph (d) applies to any Activation in respect of which NBN Co has provided a Migration Offer 
Credit to Customer:  

i. an amount equal to that Migration Offer Credit must be repaid by Customer to NBN Co; and  
ii. NBN Co may (in its discretion):  
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A. apply the amount of that Migration Offer Credit against any other Migration Offer 
Credits to which Customer may be entitled; or  

B. invoice Customer for the amount of the Migration Offer Credit to be repaid.  

(f) For the purposes of this Program Notice, any capitalised term used but not defined in this Program 
Notice has the meaning given to that term in the WBA and:  

i. Activation means an NFAS or NWAS order for a Premises which:  
A. is submitted by Customer within the Program Period;  
B. accepted by NBN Co; and  
C. has its order status updated to "Completed",  in accordance with the NBN Co 

Operations Manual.  
 

ii. Channel Activity Plan means Customer’s proposed special offer, demand generation and/or 
migration activities in a Participating FSAM or Participating WSA for the Program Period, set 
out in the template provided by NBN Co.  
 

iii. Eligible Activation means an Activation in respect of an Eligible Premises:  
A which occurs during the Program Period; or  
B is submitted by Customer and accepted by NBN Co during the Program Period, which 

has had its order status updated to "Completed" after the end of the Program Period, 
where Customer scheduled an installation appointment for a date within the Program 
Period and NBN Co rescheduled that installation appointment (other than because an 
End User was not at the Premises) to a date after the end of the Program Period.  
 

iv. Eligible Premises means Premises in a Participating FSAM or Participating WSA. 
  

v. Migration Offer Credit means, in respect of each NFAS Service and each NWAS Service, a 
credit of such amount as notified by NBN Co to Customer. 
 

vi. Participating FSAM means the Fibre Serving Area Module (with FSAM identifier) that NBN 
Co may, from time to time, determine to be subject to a Migration Offer Credit during the 
Program Period.  NBN Co will provide Customers with 20 Business Days notice in writing 
prior to the commencement of the relevant Program Period for that Participating FSAM.  

 
vii. Participating WSA means the Wireless Serving Area (with WSA identifier) that NBN Co may, 

from time to time, determine to be subject to a Migration Offer Credit during a Program 
Period.  NBN Co will provide Customers with 20 Business Days notice in writing prior to the 
commencement of the relevant Program Period for that Participating WSA.  
 

viii. Program Period means, in respect of any Participating FSAM and/or Participating WSA, the 
period commencing and ending on the dates notified by NBN Co to Customer.   






