
1 

 

COMPETITION AND CONSUMER ACT 2010 

Section 56GD(2) 

Exemptions from provisions of the Competition and Consumer  

(Consumer Data Right) Rules 2020 

 

1. Subject to paragraph 2 and paragraph 3, the Australian Competition and Consumer 
Commission (the Commission), pursuant to section 56GD(2)1 of the Competition and 
Consumer Act 2010 (the Act), hereby exempts each of the persons named in Appendix 
A from the following provision of the Competition and Consumer (Consumer Data 
Right) Rules 2020 (the Rules) that applies to each of those persons as data holders:  

Rule 2.4(3) of Part 2 of the Rules (the obligation to disclose required product 
data in response to a product data request) to the extent that the person’s 
obligation under that rule commences on 1 July 2020. 

2. For each of the following data holders, Australia and New Zealand Banking Group 
Limited, Commonwealth Bank of Australia, National Australia Bank Limited and 
Westpac Banking Corporation, the exemption in paragraph 1 applies to non-brand 
requests (being product data requests other than brand requests marketed under the 
name, or a name similar to, each of these data holders). 

3. Each exemption from the provision set out in paragraph 1 applies until but not 
including 1 October 2020.  

4. In this instrument of exemption, the terms used have the meanings given in the Rules 
and apply as in the commencement table in Schedule 3, Part 6, clause 6.6.  

 

Note:   

Part 2 obligations to commence on 1 July 2020 (Phase 1) are set out in Column 4 of the commencement 
table in clause 6.6, Part 6 of Schedule 3 to the Rules. 

 

 

Dated: 23 April 2020 

 

Rodney Graham Sims 

Chair 

Australian Competition and Consumer Commission  

                                                
1 Section 56GD(2) provides that the Commission may, by written notice given to a person, exempt the person, in relation to 
particular CDR data or one or more classes of CDR data, from all or specified provisions covered by this section. 
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Appendix A 

  

 86 400 Ltd 
 AMP Bank Ltd 
 Arab Bank Australia Limited 
 Australia and New Zealand Banking Group Limited 
 Australian Central Credit Union Ltd (trading as People's Choice Credit Union) 
 Australian Military Bank Ltd 
 Australian Mutual Bank Ltd 
 Australian Settlements Limited  
 Australian Unity Bank Limited 
 Auswide Bank Ltd 
 B&E Ltd (trading as Bank of us) 
 Bank Australia Limited 
 Bank of China (Australia) Limited 
 Bank of Queensland Limited 
 Bank of Sydney Ltd 
 Bendigo and Adelaide Bank Limited 
 Beyond Bank Australia Limited 
 BNK Banking Corporation Limited 
 Cairns Penny Savings & Loans Limited  
 Central Murray Credit Union Limited 
 Central West Credit Union Limited 
 Citigroup Pty Limited 
 Coastline Credit Union Limited 
 Commonwealth Bank of Australia 
 Community First Credit Union Limited 
 Credit Union Australia Ltd 
 Credit Union SA Ltd 
 Cuscal Limited (provides industry services) 
 Defence Bank Limited 
 Dnister Ukrainian Credit Co-operative Limited 
 Family First Credit Union Limited 
 Fire Service Credit Union Limited 
 Firefighters & Affiliates Credit Co-operative Limited 
 First Choice Credit Union Ltd 
 First Option Bank Ltd 
 Ford Co-operative Credit Society Limited (trading as Geelong Bank) 
 G&C Mutual Bank Limited 
 Gateway Bank Ltd 
 Goulburn Murray Credit Union Co-operative Limited 
 Greater Bank Limited 
 Heritage Bank Limited 
 Horizon Credit Union Ltd (trading as Horizon Bank) 
 HSBC Bank Australia Limited 
 Hume Bank Limited 
 Hunter United Employees' Credit Union Limited 
 Illawarra Credit Union Limited 
 IMB Ltd (trading as IMB Bank) 
 Indue Ltd 
 ING Bank (Australia) Limited (trading as ING) 
 Judo Bank Pty Ltd 
 Laboratories Credit Union Limited 
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 Lithuanian Co-operative Credit Society 'Talka' Limited 
 Lutheran Laypeople's League of Australia 
 Lysaght Credit Union Ltd 
 Macarthur Credit Union Ltd (trading as THE MAC) 
 Macquarie Bank Limited 
 Macquarie Credit Union Limited 
 Maitland Mutual Limited 
 MCU Ltd 
 Members Banking Group Limited (trading as RACQ Bank) 
 Members Equity Bank Limited 
 MyLifeMyFinance Limited 
 MyState Bank Limited 
 National Australia Bank Limited 
 Newcastle Permanent Building Society Limited 
 Northern Inland Credit Union Limited 
 Orange Credit Union Limited 
 PayPal Australia Pty Limited 
 Police & Nurses Limited (trading as P&N Bank) 
 Police Bank Ltd (trading as Border Bank) 
 Police Credit Union Limited 
 Police Financial Services Limited (trading as BankVic) 
 Pulse Credit Union Limited 
 QPCU Limited (trading as QBANK) 
 Qudos Mutual Ltd (trading as Qudos Bank) 
 Queensland Country Credit Union Limited 
 Rabobank Australia Limited 
 Railways Credit Union Limited (trading as MOVE) 
 Regional Australia Bank Ltd 
 South West Slopes Credit Union Ltd 
 Southern Cross Credit Union Ltd 
 South-West Credit Union Co-Operative Limited 
 Summerland Financial Services Limited (trading as Summerland Credit Union) 
 Suncorp-Metway Limited 
 Teachers Mutual Bank Limited (trading as Firefighters Mutual Bank, Health 

Professionals Bank, Teachers Mutual Bank and UniBank) 
 The Broken Hill Community Credit Union Ltd 
 The Capricornian Ltd 
 Traditional Credit Union Limited 
 Transport Mutual Credit Union Limited 
 Tyro Payments Limited 
 Unity Bank Limited 
 Victoria Teachers Limited (trading as Bank First) 
 volt bank Limited 
 Warwick Credit Union Ltd 
 WAW Credit Union Co-Operative Limited 
 Westpac Banking Corporation 
 Woolworths Team Bank Limited 
 Xinja Bank Limited 


