From: Ultra Tune Clayton <clayton@ultratune.com.au>

Sent: Thursday, 8 October 2020 12:56 PM
To: Adjudication

Subject: VEHICLE SERVICING

Categories: Submission

Afternoon,

My version that the Mitsubishi dealer is trying to force people to have their cars serviced with them is really just a
way to get people to pay more for their servicing.

Freedom of choice should be available to everyone.

To be quite honest the service some of these dealers provide is not up to scratch anyway-l hear many complaints
about the dealers.

Regards

Gary Critchley

Franchisee Clayton Ultra tune.
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