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12 May 2020

Mr Gennady Kleiner

Director

Adjudication

Australian Competition & Consumer Commission
GPO Box 3131

CANBERRA ACT 2601

Sent via email: adjudication@accc.gov.au

Your ref: AA1000494

Dear Mr Kleiner

Financial Services Council’s application for authorisation AA1000494 — request for update
Thank you for your letter dated 28 April 2020.

We do not have any feedback to provide on the Conduct as described in the interim authorisation
as St Andrew’s is not participating in the commitment due to the strategic decision made in
October 2019 to close St Andrew’s Life Insurance Pty Ltd to new business.

Should you have any further queries please contact Shaun Summers on [,

Yours sincerely

Matthew Way
Chief Executive Officer
St Andrew’s Life Insurance Pty Ltd
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