From: Ankit Modi

Sent: Tuesday, 14 June 2022 4:40 PM

To: Merger Authorisations

Subject: ‘Jainish Pty Ltd - MA1000021 — Telstra TPG Spectrum Transaction — submission’
Dear ACCC,

| am writing this letter to support the proposed network agreement between TPG and Telstra for network sharing in
regional areas.

| am managing a group of Vodafone retail stores that are facing a number of challenges and objection from
customers about network limitation. Our many customers living in metro area but when they travel for holidays or
to meet families in regional areas, they are not receiving network coverage which is a current deterrent. Some
customers are also losing network during travel time when out of built-up areas and they are not aware of that they
will lose network during transit causing great dissatisfaction. This can at times cause great angst if our clients find
themselves in dangerous or difficulties. This is when they really need reliable mobile network working for them.

Also | want to talk about elderly aged customers as they require a reliable better network so that they can call
anyone in an emergency. As with the help of this agreement every consumer will get the better reception and faster
internet. Especially with regional and Rural Areas, which was always been the grey area for reception and coverage.
Thus, | strongly support this network sharing agreement between the TPG and Telstra and see it benefitting all those
involved.

mobile network sharing can play in increasing access to information and communication technologies. This will help
in regional and rural area future development and business. For digital transformation better and reliable network
plays significant role.

Finally, this will help environmentally as well with less network spectrum required it will help in reducing the radio
frequency waves coming from network spectrum. Once again, | see many countries now looking to accept network
sharing idea to also reduce environmental effect on our earth.

Overall, | see this agreement will help in many areas and there is significant benefits to consumers, businesses and
environment.

Regards,

Ankit Modi
Dealer Principal
Jainish Pty LTd.
Mobile:

Email





