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Dear Sir/Madam

Coles Group Limited Application for Authorisation AA1000477

We note the importance of ensuring the availability of retail products for consumers during the
pandemic. We also note the limited scope of the current proposal, over and above what

was initially sought. We therefore support this determination.

We are aware that from March to May there were numerous instances where smaller, independent
grocery retailers were put at a competitive disadvantage by seemingly inequitable treatment from
suppliers. This bias manifested as:

• small operators being unable to obtain supplies of particular retail products whilst nearby
major outlets could;

• small operators being unable to fill regular orders whilst nearby outlets had special orders of
the same product lines filled; and

• small operators being offered unusual or unpopular product lines instead of the product
lines they usually stock.

This treatment was unfair to affected grocery retailers. It had particular impact in rural and remote
areas as access to retail products was reduced for many members of the public. Often these
consumers travel great distances to access supplies. Other consumers find their (small) local grocery
shops more convenient, less congested and more comfortable than large chain supermarkets.
However many of these consumers were forced to seek products elsewhere during the onset of the
pandemic.

We understand that this may be an issue primarily for the Supermarkets Taskforce. However, given
the competition impact, we suggest that the ACCC works with the Supermarkets Taskforce to
develop mechanisms to address the supply to these smaller, independent retailers, should the retail
products supply lines tighten again.

Thank you for the opportunity to comment. If you would like to discuss this matter further, please
contact Mike Kearney on or at

Yours sincerely

Kate Carnell AO
Australian Small Business and Family Enterprise Ombudsman
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