23 February 2021

Mr Darrell Channing
Director
Competition Exemptions Branch
Australian Competition and Consumer Commission
By email: exemptions@accc.gov.au

Dear Mr Channing
Re: AA1000542 Honeysuckle Health and nib - submission
Members Health Fund Alliance writes to express its opposition to the above application for
authorisation.
In particular we point to sections 4.12 and 4.13 of the application by NIB and Cigna, which
outlines the intention to introduce US style managed care to Australia, risking the
“Americanisation” of the nation’s medical system.
Of particular note, we point to alarming concerns over the US experience of consumers using
services provided by Cigna, as outlined publically:
•
•
•

•

•

•

Cigna Global Health Benefits (CGHB) is a business unit within Cigna, headquartered in
Delaware, USA1
Offers health plans typically including medical, dental, behavioural and disability, as well as
business travel and life components
CGHB maintains its own, in-house international claims platform, and offers a network of
physicians and hospitals for its members (including 550,000 in the U.S. and more than
141,000 outside the U.S.)
December 2007, Cigna was criticized after refusing to pay for a liver transplant of a
California teenager, on the grounds the procedure was experimental, even though there was a
liver ready and waiting to be transplanted and doctors estimated she had a 65% chance of
surviving at least six months. Cigna ultimately reversed its decision. The girl died awaiting
the transplant.2
2011, the California Nurses Association determined that Cigna denies roughly 39.6% of all
claims (compared to competitors such as Aetna who denied about 5.9% of all claims in the
same time frame).3
February 2020, Cigna reached a confidential settlement in a lawsuit alleging Cigna (and
others) breached the US Racketeer Influenced and Corrupt Organisations Act by paying
members of the Infectious Diseases Society of America to develop clinical guidelines to not
treat chronic Lyme disease, effectively colluding to deny treatment to patients.4

Wikipedia entry: “Cigna”. https://en.wikipedia.org/wiki/Cigna#cite note-35
The New York Times: When Insurers Put Profits Between Doctor and Patient, 6 January 2011:
https://www.nytimes.com/2011/01/06/health/views/06chen.html
3 National Nurses United: California Insurers Deny 26% of All Claims, State's 7 Largest Rejected 67.5 Million Since '02, 31
January 2011: https://www.nationalnursesunited.org/press/california-insurers-deny-26-all-claims-states-7-largest-rejected675-million-02
4 Courthouse News: Insurers Accused of Conspiring to Deny Lyme Disease Coverage, 14 November 2017 https://www.courthousenews.com/insurers-accused-conspiring-deny-lyme-disease-coverage/
Lymedisease.org: Cigna is third insurer to reach settlement in Lyme disease lawsuit, 5 February 2020
https://www.lymedisease.org/cigna-settles-torrey-v-idsa/
See ibid: All 8 insurance companies settle in Lyme patient lawsuit against IDSA, 20 November 2020.
https://www.lymedisease.org/torrey-idsa-insurance-settlement/
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