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From:
Sent: Friday, 11 June 2021 4:11 PM
To: Exemptions
Subject: Objection to Proposed Managed Care in Australia

 

 

To Whom it may concern: 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Please listen to the majority of the medical community . 

 

Best Regards, 

 

MBBS, FANZCA 
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From:
Sent: Friday, 11 June 2021 4:23 PM
To: Exemptions
Subject: Don’t touch our health care system!!!

 
 
To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
 

 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 5:30 PM
To: Exemptions
Subject: Australian Medical Care

To Whom it may concern, 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind regards, 
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From:
Sent: Friday, 11 June 2021 4:43 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC 
I am a doctor working entirely in public health care in Australia. 
Your organisation is in place to protect us from such as this innocently-named ‘Honeysuckle’. It is a thinly veiled 
attack on our health care system. Managed care in the USA has demonstrably caused cost blowouts and a 
worsening of quality of health care. 
Please reconsider your decision to allow this exemption to go ahead. 
Kind regards 

 
Queensland 
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From:
Sent: Friday, 11 June 2021 12:51 PM
To: Exemptions
Subject: Honeysuckle Health and NIB

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 2:55 PM
To: Exemptions
Subject: Honeysuckle health’s application objection

To Whom it may concern:  

 

I am a 30 year old female from Perth, WA and  

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Regards, 
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From:
Sent: Friday, 11 June 2021 3:22 PM
To: Exemptions
Subject: Managed care concerns

  

 

To Whom it may concern:  

 

 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

I am grossly concerned. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 6:40 PM
To: Exemptions
Subject: Honeysuckle Health’s Application

 

To Whom it may concern: 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Best Regards, 
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From:
Sent: Friday, 11 June 2021 7:18 PM
To: Exemptions
Subject: healthcare

 
 
To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 

  
 
Sent from ProtonMail mobile 
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From:
Sent: Friday, 11 June 2021 7:40 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

 
To the ACCC, 
 
I would like to express my concern at the proposed draft determination favouring conditional approval for the 
joining of Honeysuckle Health with NIB to operate a health services buying group.   
The consequences of this have significant potential to reduce the quality and safety of health care delivered in 
Australia.   
We currently have a health care system the envy of much of the world.  Our health care outcomes per expenditure 
are consistently better than the majority of developed countries.    
Handing the power for health care decision making to large multinational companies pushes us in the direction of 
the US style managed care model of healthcare, where decisions are made with commercial objectives taking 
priority over patient needs. 
Clinician autonomy is reduced, with negative consequences for care delivered a likely outcome. 
I would like to request that the proposal for Honeysuckle Health to join with NIB to form a health services buying 
group be rejected. 
 
Kind regards, 
 

 
MBBS FANZCA PGDipEcho 
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From:
Sent: Friday, 11 June 2021 8:38 PM
To: Exemptions
Subject: Concerns regarding the proposal to introduced managed care plans

11 June 2021 

  

Mr Darrell Channing, 

Director 

Competition Exemptions Branch 

Australian Competition and Consumer Commission 

By email: exemptions@accc.gov.au 

  

I note with alarm the recent ACCC draft determination issued Re Application for authorization 
Aa1000542 Honeysuckle Health (partnership of Cigna Corp and NIB Pty Ltd) And NIB Pty Ltd. 

Further I implore the ACCC to reject this submission as I firmly believe that the result will be to 
decrease choice for consumers while increasing the cost. Further I believe that it will drive 
decreased competition in the private health sector as a buying group of this magnitude run by 
a for profit insurer is likely to drive the demise of the smaller industry and community based not 
for profit players as they will be unable to compete if they cannot pay Honeysuckle Health to 
participate in this group. 

  

The proposed authorization to allow Honeysuckle Health to operate a buying group to 
collectively negotiate and administer contracts with healthcare providers (including hospitals, 
medical specialists, general practitioners, and allied health professionals) on behalf of 
participants has many similarities to, and I would say has its roots, in the US style of managed 
health care. 

  

I am alarmed at the specter of US style managed care being introduced to Australian health care 
by the Trojan Horse of allowing Cigna Corporation, a multi-billion dollar profit making US 
Managed Health Care Corporation and a 50:50 partner with NIB in Honeysuckle Health access 
to the Australian private health care market. I believe this submission has the sole purpose to 
advance the financial interests of NIB and its shareholders at the expense of 
patients/consumers. 

  

This US model determines access to doctors/providers based on contracts and financial 
arrangements between doctors/providers and insurer, not by patient choice, and to treatments 
based NOT on clinical need and best practice but on actuarial calculations of treatment sets that 
will deliver the greatest profit margins for the insurer. 
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This US model is well known to deliver the most expensive private health care in the world to 
consumers while delivering outrageous profit to insurers (Cigna 2020 reported profit $8.5 Billion) 

generated in no small part by restricting patients access to various treatments and restricting 
access to patient /consumer choice. 

  

This US model also arguably delivers inferior health outcomes and is vastly inequitable based on 
the customers wealth/ability to pay or suffer debilitating financial consequences. 

  

Of note and on the public record Cigna Corporation is currently and has in the past been subject 
to legal action in the US Dept of Justice regarding practices which defrauded US Medicare and 
Medicaid to the tune of $1.4Billion (by misreporting customers health status to inflate payments) 
and also, separately of inflating pricing to consumers while denying access to various 
treatments. 

Are ACCC willing to potentially expose the Australian consumers to this type of corporate 
malfeasance? 

  

I wish to express in the strongest terms my objection to the ACCC draft determination allowing 
Honeysuckle Health to operate the proposed buying group in the Australian Health Care setting. 

  
Sincerely 
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From:
Sent: Friday, 11 June 2021 8:36 PM
To: Exemptions
Subject: Opposition: Honeysuckle Health proposal

  

 

  

 

  

 

 

 

11 June 2021 

 

  

Mr Darrell Channing, 

 

Director 

 

Competition Exemptions Branch 

 

Australian Competition and Consumer Commission 

 

By email: exemptions@accc.gov.au 

 

  

I note with extreme concern the ACCC draft determination issued Re Application for authorization 
Aa1000542 Honeysuckle Health (partnership of Cigna Corp and NIB Pty Ltd) And NIB Pty Ltd. 

 

Further I implore the ACCC to reject this submission as I firmly believe that the result will be to decrease 
choice for consumers while increasing the cost. Further I believe that it will drive decreased competition in 
the private health sector as a buying group of this magnitude run by a for profit insurer is likely to drive the 
demise of the smaller industry and community based not for profit players as they will be unable to compete 
if they cannot pay Honeysuckle Health to participate in this group. 

  

I am alarmed at the specter of US style managed care being introduced to Australian health care by the 
Trojan Horse of allowing Cigna Corporation, a multi-billion dollar profit making US Managed Health Care 
Corporation and a 50:50 partner with NIB in Honeysuckle Health access to the Australian private health 
care market. I believe this submission has the sole purpose to advance the financial interests of NIB and its 
shareholders at the expense of patients/consumers. 

  

This US model determines access to doctors/providers based on contracts and financial arrangements 
between doctors/providers and insurer, not by patient choice, and to treatments based NOT on clinical need 
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and best practice but on actuarial calculations of treatment sets that will deliver the greatest profit margins 
for the insurer. 

 

  

This US model is well known to deliver the most expensive private health care in the world to consumers 
while delivering outrageous profit to insurers (Cigna 2020 reported profit $8.5 Billion) generated in no 
small part by restricting patients access to various treatments and restricting access to patient /consumer 
choice. 

 

This US model also arguably delivers inferior health outcomes and is vastly inequitable based on the 
customers wealth/ability to pay or suffer debilitating financial consequences. 

 

Of note and on the public record Cigna Corporation is currently and has in the past been subject to legal 
action in the US Dept of Justice regarding practices which defrauded US Medicare and Medicaid to the tune 
of $1.4Billion (by misreporting customers health status to inflate payments) and also, separately of inflating 
pricing to consumers while denying access to various treatments. 

 

Are ACCC willing to potentially expose the Australian consumers to this type of corporate malfeasance? 

 

I wish to express in the strongest terms my objection to the ACCC draft determination allowing 
Honeysuckle Health to operate the proposed buying group in the Australian Health Care setting. 

 

If this awful corporate scheme is permitted, the ACCC will soon realise that only Honeysuckle Health will 
benefit, at the detriment of all patients. As all persons inevitably become patients at some stage, the 
Honeysuckle Health proposition will negatively impact all Australians. I implore you to reject this awful 
proposal based upon corporate greed.  

 

  

Kind Regards,  
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From:
Sent: Friday, 11 June 2021 8:53 PM
To: Exemptions
Subject: Objection to honeysuckle Health

 
 
To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards,  

 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 9:52 PM
To: Exemptions
Subject: To Whom It May Concern - Exemptions

To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 10:00 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To whom it may concern. 

 

 I am against the proposal by Honeysuckle Health.  It is a bad idea to emulate American health care system 
that favours the insurance companies instead of patient care. 

 

Regards  
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From:
Sent: Friday, 11 June 2021 5:26 PM
To: Exemptions

 

To Whom it may concern: 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Honeysuckle can staying in the USA, ‘sucking’ the money out of them.  

 

I have a chronic health condition amd it already costs me $500 per ER admission. I have Addison’s disease 
and when I experience a crisis, I have to call an ambulance and head to the ER to obtain life saving 
medication. I simply cannot afford any more amd already avoid presenting to ER due to the cost.  

 

Don’t  up Australia’s health care.  

 

Best Regards, 
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From:
Sent: Friday, 11 June 2021 2:38 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Hi 
 
Please stop managed care.  Australians deserve excellent medical care. 
 
We should NOT copy America’s model 
 
I’m an Anaesthetist! 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 4:31 PM
To: Exemptions
Subject: Honeysuckle Health 

To Whom it may concern, 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not acknowledge the serious deleterious effects 
on patient care if this is permitted, but instead only makes note of the effect on competition. 
 
Decisions about appropriate, evidence-based care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. These decisions are CLEARLY the domain of specialist clinicians such as myself, 
not the realm of private health care management. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
I look forward to your defence of the rights of Australian patients and your preservation of Australia’s healthcare 
system as one of the best in the world by preventing the application of Honeysuckle Health. 
 
 
Yours sincerely, 
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From:
Sent: Friday, 11 June 2021 5:27 PM
To: Exemptions
Subject: “AA1000542 – Honeysuckle Health – submission”

To whom it may concern, 

I refer to your recent approval granting HH buying group to proceed (AA1000542). I will predict that this is 
a significant turning point for health care in Australia and will drive healthcare standards and outcomes 
lower if you allow commercial entities to dictate health policy in Australia. On a macro level, you only need 
to look at our colleagues in the US to see the impact that large corporations using  “managed care” models 
have had on health outcomes in the US. Despite the highest health cost per capita, they have the lowest life 
expectancy out of all the OECD (2019 statistics). On almost all public health metrics, the impact of 
managed care models controlled by insurance companies leads to poorer outcomes and reduced choice.  

 

While I agree that healthcare costs need to be addressed, allowing for-profit corporations to shape health 
policy for the next decade seems illogical and a recipe for disaster. One only needs to look at their poor 
corporate governance with convictions of multibillion-dollar fraud and profiteering during the pandemic to 
see that this proposal is effectively a “trojan horse” to more fundamental concerning changes to health care 
in Australia. With the ACCC’s own admission that there are many unknowns and few limitations with this 
proposal, this will open the door to a “managed care model of health care” in Australia.  

 

The submissions to date from healthcare professionals echo the deep concern for this proposal and are 
unanimously against its approval. If the pandemic has taught us anything, it is that we need to listen to the 
experts in the field. To the ACCC and the board, please listen to us and reject this proposal, as the 
consequences of approval will be disastrous. 

 
 

 
  

 
 

 



1 

From:
Sent: Friday, 11 June 2021 12:24 PM
To: Exemptions
Subject: Healthcare System Changes

To Whom it may concern, 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious effects 
on patient care if this is permitted but only of the effect on competition. 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned 
rather than the well-being of the patients. 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

This model has clearly failed in the United States where the choice of doctor and treatment options are dictated 
by companies for commercial reasons. This would remove the right of the Australian public to choose who and 
where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind regards, 
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From:
Sent: Friday, 11 June 2021 1:32 PM
To: Exemptions
Subject: Honeysuckle Health application

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medial care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind regards  
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From:
Sent: Friday, 11 June 2021 3:09 PM
To: Exemptions
Subject: Concerns re: Honeysuckle Health draft determination

To whom it may concern, 

I am responding to the draft determination regarding Honeysuckle Health’s application, to introduce what 
appears to be managed medical care into Australia. This determination does not consider the serious deleterious 
effects on patient care that would result if this is permitted — only competition. 

We have one of the best health care systems in the world. I seriously hope this is not jeopardised in the name of 
profit.  

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment, will be made by managers whose primary role is to maximise the profit of the company involved, 
rather than patient wellbeing.  

 

I strongly object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are dictated 
by companies for commercial reasons. This would remove the right of the Australian public to choose who and 
where they receive care. It would be enormously detrimental to patients and clinicians, and the Australian people 
as a whole. Thanking you for your time, 
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From:
Sent: Friday, 11 June 2021 6:28 PM
To: Exemptions
Subject: The Honeysuckle Health Draft Authorisation and its risk to the australian healthcare 

system.

 
 
  
  
Dear members of the  ACCC, 
  
I wish to make clear to you that I, and most members of my profession, oppose in the strongest fashion the draft 
authorisation which has been granted to Honeysuckle Health on the 21.05.2021. 
I have worked in the Irish, British (NHS) and Australian Healthcare systems. I can guarantee you that the Australian 
system is by far and away the best in the world in terms of patient-centred outcomes and value for money provided. 
It is reprehensible to permit any profit-making US organisation to enter the healthcare system in Australia, nor to 
introduce any aspect of their failed system into our system here. 
 
There is absolutely NO value in this for patients, and there is arguably the risk of coercion, data theft and lack of 
competition.  There will be a lack of choice, coercion into policy and procedure choice, and a distortion of medical 
practise in this country. There is substantial risk associated with the offshoring of patient data to overseas 
jurisdictions. How that data will be used and potentially on-sold is completely opaque at this present time, and our 
experience to date with the likes of Facebook and Google is that once you hand over data to any third party then 
they do with it whatever they like.  
 
I urge you in the strongest possible terms to reject this deeply flawed and dangerous proposal 
 
 

 
MB, BCh, BAO, MRCPI, FCARCSI, FCICM 
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From:
Sent: Friday, 11 June 2021 7:04 PM
To: Exemptions
Subject: Honeysuckle Health’s application

To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 7:29 PM
To: Exemptions
Subject: Managed care/honeysuckle health

 
 
To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. The US spends the most/capita off all first world nations but does not rank 
highly on overall health outcomes.  This intervention would remove the right of the Australian public to choose who 
and where they receive care. It would be hugely detrimental to patients and clinicians. 
 
I am a doctor, but am also having treatment for metastatic breast cancer and comment from both my job as an 
Anaesthetist and my seeking help as a parent.  
 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 7:45 PM
To: Exemptions
Subject: Honeysuckle health

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Regards, 
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From:
Sent: Friday, 11 June 2021 8:36 PM
To: Exemptions
Subject: Healthcare System

 

 

To Whom it may concern: 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Best Regards, 
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From:
Sent: Friday, 11 June 2021 8:41 PM
To: Exemptions
Subject:  AA1000542-1

To Whom it may concern: 

 

I am responding to the draught determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Best Regards, 
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From:
Sent: Friday, 11 June 2021 9:02 PM
To: Exemptions
Subject: No to USA style healthcare system! 

Email Template: 
 
To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 

 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 9:58 PM
To: Exemptions

To Whom It May Concern,  

It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 

It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who 
care for actual patients day to day. 

I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of 
‘care’ we have all seen play out in countries. Authorization number AA1000542-1 

 

Yours sincerely, 

 

 

Paediatric Endocrinologist 

BSc / BA MBBS DCH MBioethics FRACP 
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From:
Sent: Friday, 11 June 2021 10:18 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

 To Whom It May Concern, 
 
I am writing to express my opposition to granting authorization to NIB / Honeysuckle being allowed to operate as a 
health services buying group. I believe this will lead to less patient choice, higher costs and poorer patient outcomes 
in the long-term - managed care is the predominant funding model in the US healthcare system and I do not want to 
see our world class healthcare system become like that. 
 
Kind regards, 
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From:
Sent: Friday, 11 June 2021 7:50 PM
To: Exemptions
Subject: Honeysuckle Health 

To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 4:04 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To Whom it may concern: 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. 

 This determination does not take note of the serious effects on patient care if this is permitted but only of the 
effect on competition. What should be medical decisions about medical care, access to doctors and hospitals of 
choice, and duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. This model has clearly failed in the United States where the choice of doctor and treatment 
options are dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

Yours sincerely  

 

Paediatrician, Townsville  
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From:
Sent: Friday, 11 June 2021 4:02 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC officer, 

 

I write in support of the Australian Society of Anaesthetists and the Australian Medical Association's 
position regarding the Honeysuckle Health submission. 

 

We urge the ACCC to refuse to grant the authorisation in order to prevent irreparable harm being done to 
the Australian healthcare system. Please refer to the letter from Dr Suzi Nou, the ASA President.  

 

Kind regards, 
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From:
Sent: Friday, 11 June 2021 3:52 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To whom it may concern, 
Australia is the envy of the world with regard to our superior health care system. We have spent years refining the 
system and it had served us extremely well over many years. There is NO need to change it. We DO NOT want 
commercial entities entering the system only to support their own vested interests.  
This is an appalling idea which must be squashed. We have turned our original government owned and run 
electricity systems into private enterprise run businesses  and  what has occurred? Yes a huge rise in costs to the 
consumer with little improvements. This is NOT to occur in our health care. 
A private system is in place in the US without equality of care. Australia has an egalitarian health system. Let’s not 
tamper with it. There is an idiom’When you’re on a good thing, stick to it’ 
Yours sincerely, 

 
 

 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 3:47 PM
To: Exemptions
Subject: AA1000542 - Honeysuckle Health and NIB - Response to draft Determination

Dear Mr Pappa 
 
I would like to raise concerns about the draft determination.  
 
This style of managed care is the major funding model in the USA and I believe it is partially responsible for the 
greater health care expenses and poorer health care of the USA medical system as compared to the Australian 
system. This will almost certainly result in a reduction in quality of health care for the Australian community. 

These changes will Increase the power and influence of large for-profit corporation and control of healthcare 
standards to commercial interests. Furthermore it erode the right of Australians to their choice of doctor and their 
access to procedures and hospital. Australia has a world-class health care system and this draft determination will 
undermine the foundation of that system and lead to poorer outcomes. It will result in a reduction of patient 
autonomy and erode the share-decision making between patient and doctor by introducing a commercial entity into 
the decision making process. 

I fully support the submission from Dr Suzy Nou of the Australian Society of Anaesthetists dated 11 June 2021. 

Kind Regards 
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From:
Sent: Friday, 11 June 2021 3:42 PM
To: Exemptions
Subject: NIB/Cigna managed care

To Whom It May Concern, 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose from whom and 
where they receive care. It would be hugely detrimental to patients and clinicians. 
 
Yours sincerely, 
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From:
Sent: Friday, 11 June 2021 3:15 PM
To: Exemptions
Subject: Objection to the draft determination regarding Honeysuckle Health’s application

To Whom it may concern: 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce 
what appears to be managed medical care into Australia. This determination does not take note of 
the serious effects on patient care if this is permitted but only of the effect on competition. 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. 
This is effectively a multi-billion dollar American company merging with an Australian health 
insurer to purchase health services from the private sector. 
This model has clearly failed in the United States where the choice of doctor and treatment options 
are dictated by companies for commercial reasons. This would remove the right of the Australian 
public to choose who and where they receive care. It would be hugely detrimental to patients and 
clinicians. 
 

The US model of health care system is a total failer and this has been further exposed by the 
COVID 19 pandemic. Australia should not go down a failed path.  
 
Concerned citizen, 
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From:
Sent: Friday, 11 June 2021 2:57 PM
To: Exemptions
Subject: Managed Care Concerns

To Whom it may concern, 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Best Regards, 

 

 

Orthopaedic Surgeon 

Hobart, Tasmania 

--  
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From:
Sent: Friday, 11 June 2021 2:52 PM
To: Exemptions
Subject: Healthcare

 
To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
 
 
Sent from Yahoo Mail for iPhone 
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From:
Sent: Friday, 11 June 2021 2:51 PM
To: Exemptions
Subject: Honeysuckle Health

To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce 
what appears to be managed medical care into Australia. This determination does not take note of 
the serious effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. 
This is effectively a multi-billion dollar American company merging with an Australian health 
insurer to purchase health services from the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options 
are dictated by companies for commercial reasons. This would remove the right of the Australian 
public to choose who and where they receive care. It would be hugely detrimental to patients and 
clinicians. 
 
Regards  
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From:
Sent: Friday, 11 June 2021 2:41 PM
To: Exemptions
Subject: AA 1000542 Honeysuckle Health and NIB

To whom it may concern.  
 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
I hope the ACCC will reconsider their determination.  
 
 
Regards 
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From:
Sent: Friday, 11 June 2021 2:40 PM
To: Exemptions
Subject: Honeysuckle Health's Application 

 
 
To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 
 

  
 
Get Outlook for Android 
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From:
Sent: Friday, 11 June 2021 2:31 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

 
Michael Pappa 
Analyst, Competition Exemptions 
Australian Competition & Consumer Commission Level 17 | 2 Lonsdale St 
Melbourne VIC 3000 
 
Re: Draft exemption AA1000542 NIB/Honeysuckle Health Pty Ltd to operate a buying group to collectively negotiate 
and manage contracts with healthcare providers in Australia 
 
 
Dear Mr Pappa, 
 
I write to raise my concerns with this proposal, which serves as the entry point for US style managed care into 
Australia, where the care provided is determined and limited by the payer rather than the healthcare provider. It will 
serve to limit choice, limit provision of care and increase costs to patients whilst profiting the payer. This is seen 
clearly in other jurisdictions where such systems operate, such as the USA 

OECD data shows healthcare outcomes in Australia are better and provided at less cost than in the USA (9.3% GDP 
rather than 16.9% in the USA) Inability to afford healthcare is an immense social problem in the USA, where patients 
frequently find that their healthcare fund will not pay for the treatment they require. 
 
This is directly relevant to the draft determination to authorise Honeysuckle Health (Cigna/nib health funds) to form a 
health services buying group.  
 
The proposal to enter into agreements with medical specialists to not charge customers out-of-pocket costs for 
medical services and treatment initailly seems like a reasonable goal.  It is important to note here that currently in 
Australia much of the out-of-pocket cost to patients relates to the failure of Medicare and Health fund rebates to keep 
pace with the costs of medical care over many years. It is unlikely however that this proposal will in the long term 
result in reduced costs to patients, except by limiting the care available to them. 
 
The motivation of Cigna and associated healthfunds is simply profit. 
The American insurance company Cigna in 2020 delivered shareholders an adjusted earnings per share of $18.45 by 
growing their revenue by 14%, to $160 billion profit.  This is why the USA has the world most expensive healthcare. 
Cigna has clearly demonstrated how profit from healthcare for their shareholders. 

It is also suggested that this proposal will result in a reduced administrative burden. This is not the US experience, 
where practices need to employ additional administrative staff to manage patients' insurance - obtain prior 
authorisation and check precisely what each patient's policy will and will not cover prior to the doctor being able to 
decide upon treatment. It is common for a single practitioner practice to employ 2-3 full time staff this purpose alone. 
Quite often this is a Medical Practitioner talking to a non medically trained insurance company representative who 
determines what is covered and what is not….  insurance companies determining medical care rather than qualified 
doctors. Insurance companies tightly control the access to much needed treatments. In the emergency setting patients 
frequently encounter huge bills because their insurer refuses to pay fro care that was not previously authorised. 
 
The alliance between NIB and Cigna is not about improving patient healthcare quality and safety but about profit.  By 
regulating what medical practitioners can offer expenditure is limited and income from premiums maximised. All this 
whilst apparently limiting the out-of-pocket expense - until the doctor and patient want to pursue a treatment that is 
not covered, again, at the discretion of the insurance company. There is no "informed consent" for this, because 
nobody, let alone individual patients, can assess in advance the entire gamut of medical treatment for all conditions 
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which they may one day require care. 
 
Managed care gives control of medical decision-making to companies, limiting the ability of patients to make 
independent health choices supported by their specialist doctors.  This is why health outcome are worse in the USA.  
 
If the ACCC allows this proposal to proceed, other for profit US Health insurance companies will follow. 
Our current system in Australia is comprised predominantly of not-for-profit health funds with relatively minimal 
administrative burden for patients and practices. Supporting the current model with better rebates (both Medicare and 
private insurers) and simpler systems will help reduce out-of-pocket costs for patients. 
 
Allowing this proposal will change the face of healthcare in this country lead us down the path to an American style 
healthcare model with worse healthcare outcomes, higher costs, limitation to Physician decision making and access of 
patients to the treatments they need. It will fundamentally alter doctor/patient relationships by destroying the 
independence of patient-centred healthcare decision-making and will worsen elective surgery waiting times and 
access to public sector healthcare, as more need to access care in the public system when their provider refuses to pay. 

This is not about doctors' fees.  There is a bigger picture. This is an opportunity to prevent the introduction of 
managed care into Australia and maintain local competition, rather than open the floodgates to Americal owned, 
anticompetitive for-profit insurance companies.  
 
This decision threatens the healthcare of all Australians and has wide ramifications. 
Please reconsider this decision and vote against supporting this proposal.  
 

 
Specialist Anaesthetist 
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From:
Sent: Friday, 11 June 2021 2:28 PM
To: Exemptions
Subject: AA1000542 NIB/Honeysuckle Health Pty Ltd to operate a buying group

To Whom It May Concern,  

It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 

It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who 
care for actual patients day to day. 

I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of 
‘care’ we have all seen play out in other countries. (RE: Authorization number AA1000542-1). 

 

Sincerely, 

 BSc MBBS 

AHPRA Registered Practitioner 
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From:
Sent: Friday, 11 June 2021 2:20 PM
To: Exemptions
Subject: Honeysuckle proposal 

I strongly oppose the draft authorisation granted to Honeysuckle Health on the 21.05.2021. 
  
As an anesthetist of over 30 years experience and 20 years working in the public and private sector in 
Australia with previous experience working in the NHS I would say that the current health care system in 
Australia is second to none .  
The proposal to change this to a system of managed care similar to that in the USA would be hugely 
detrimental to our world class system resulting in loss of ability of physicians to practise best medecine, loss 
of choice for patients and the possibility of huge out of pocket expenses . 
The only people to benefit from this would be the US based health care companies.  
The public of Australia should be made aware of this dire threat  to our world class health care system and it 
should be fiercely resisted  
Kind regards  

 FANZCA FRCA 
Specialist anesthetist Perth Wa 
 
 
 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 4:03 PM
To: Exemptions
Subject: Honeysuckle health application 

Hi, 
 
My name is  I am responding to the draft determination regarding Honeysuckle Health’s application to 
introduce what appears to be managed medial care into Australia. This determination does not take note of the 
serious effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
This is absolutely and utterly detrimental to medical freedoms!!? 
 
 Sent from my iPhone 
 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 3:59 PM
To: Exemptions

 
 
To Whom it may concern: 
 
As a doctor in rural Australia I believe Medicare and private health insurance should remain as is. Patients need to 
be able to pick their doctors and their hospital. Private funds should pay what they will pay as per the Medicare mbs 
and advertise how much they pay for given unit numbers so the public can see exactly what they are in for.  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
 

  
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 3:48 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC 
 
Please remember the C for consumer when considering the consequences of allowing the Honeysuckle/nib 
managed care proposal to proceed. 
 
We enjoy a great standard of healthcare in Australia which must be protected. What greater Consumer protection 
could there be than the protection of healthcare standards? 
 
Health insurance companies must not be allowed to make decisions about healthcare provision/allocation. 
 
Health insurance companies are motivated by profits for their shareholders not the wellbeing of members.  I don’t 
want my health fund telling me what doctor I must see.  I don’t want my doctor to feel pressured by contracts to 
provide ‘cost effective’ treatments or no treatment at all.   
 
Health Consumers trust their doctors to make the most important of decisions. We put our lives in their hands and 
at the most stressful of times we feel safe in the knowledge that our doctors will make the right choices for 
us.  Please do not damage this vital relationship.  
 
Barriers must be in place to prevent health insurance companies from having any influence over treatment 
decisions. Please do not send us down the road of the American healthcare system. 
 
thank you  
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From:
Sent: Friday, 11 June 2021 3:46 PM
To: Exemptions
Subject: AA1000542 - Honeysuckle Health - submission

Dear Commisioners and ACCC associates 

 

Regarding AA1000542 - Honeysuckle Health - submission. 

 

I wish to express my strong opposition to the proposed submission. Having had a career in Australian public 
healthcare, and being an interested follower of commentary on American style healthcare, this move toward 
'managed healthcare' in the American style, is a thoroughly bad idea. American style healthcare, including 
this aspect of it, is a catastrophic failure. It costs 2-3 times, per capita, of just about any other developed 
country, and produces some of the worst results, particularly with regard to its cost and availability to the 
general population. 

The imposition of 'managed healthcare' between the patient and doctor can only restrict access and choice 
for the patient.  

As a long term NIB policy holder, I can also say that, if this proposal goes ahead, I will immediately cancel 
my NIB policy, and seek cover elsewhere. 

 

regards, 

 

B Pharm. FSHP. 
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From:
Sent: Friday, 11 June 2021 3:29 PM
To: Exemptions
Subject: US style managed care in Australia

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to be 
managed medical care into Australia. This determination does not take note of the serious effects on patient care if this is 
permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather than 
the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from the 
private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where they 
receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 3:02 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC Team, 
 
I do not support the honey suckle health submission on the grounds that it is being undertaken by a for profit 
organisation, removes autonomy for patient section of specialists and choice of hospital, has significant 
potential to increase the cost of health care, introduces another level of administration and governance 
above the existing measures in place, and is likely to result in disincentives to take on complex care, high 
risk patients with complex commodities requiring multi-disciplinary specialist team approach in private 
system, further burdening the overloaded public health system. 
 
Patients current can choose their specialists, and due to specialists freedom to work at different sites that are 
appropriate for the activity, may have their choice of preferred hospital as well.  Specialists doctors are able 
to refer with out limitation to other specialists when required, and allied healthcare workers for ongoing 
inpatient and outpatient allied health care sucks as Occupational therapy support and 
physiotherapy.  Patients are not limited to the specialists or hospitals that have signed up to to honeysuckle 
health.    
 
As an anaesthetist, at short notice, I can cover sick leave or after hours emergencies at which ever hospital I 
am credentialed at without any restrictions or concerns, as recognised specialist medical practitioner. I am 
concerned that this is will put barriers to such care.  
 
The current out of pocket gaps and data do not support the requirement of managed care style models, and 
the cost of healthcare in the US does not support that managed care models reduce the cost of healthcare and 
will bring any additional health care benefits to Australia.   If anything it will drive up costs, increase the 
cost of health insurance, see a reduction in anything other than straight forward cases occurring in private, 
and may indeed push more private patients into the already overloaded public hospital system.  We do not 
want the situation that is seen in the US where health Insurnace is so prohibitive that it is linked to 
employment and is part of employment benefits and entitlements, to the extent that it is considered a part of 
the conditions of employment and lower salaries are accepted in order to obtain access to essential 
healthcare in a timely manner that Australians can access via public and private specialists and hospitals. 
 
This is about increasing profits for a health-insurer and investor, not about the improving the world-class, 
sustainable and affordable private healthcare system that Australia currently enjoys.   
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From:
Sent: Friday, 11 June 2021 2:55 PM
To: Exemptions
Subject: Letter to ACCC

For the attention of Michael Pappa 
Analyst, Competition Exemptions 
Australian Competition & Consumer Commission Level 17 | 2 Lonsdale St Melbourne VIC 3000 
 
Draft exemption AA1000542 NIB/Honeysuckle Health Pty Ltd to operate a buying group to collectively negotiate and 
manage contracts with healthcare providers in Australia 
 
 
Dear Michael 
 
I wish to write to you in objection to the proposition of NIB/Honeysuckles managed care. Your prelimary view is that 
authorising this form of health care delivery has benefits that outweigh and potential adverse effects of on 
competition.  
As a practitioner in pain medicine, I am less concerned with the competition and more concerned with the patient 
and their care. 
Currently the closest thing the managed care that I deal with is work cover and TAC where by authority for all 
procedures has to be justified and authorised thought them because they are funding the treatment. This adds an 
extra dimension of complexity to the care of patients, there is rarely any problem completing this, just more time. 
This will be even more complicated  with managed care where authority for procedures that our craft group of pain 
physicians feel are beneficial to a particular patient may well end up in a sea saw of emails back and forth, all the 
while a patient is suffering in pain. We are well aware that the evidence for much of pain medicine is still in its 
infancy, but robust consenting between clinician and patients currently allows for many of these procedures and in 
itself allows for greater collection of evidence. The list of procedures which will not be funded by this type of 
managed care runs into the pages and I feel is entirely unacceptable. 
 
Out of pocket expenses which has been given as one of the advantages is often waived for patients undergoing 
these types of procedures or scaled down to an affordable rate. The fact that OOP expenses are there at all is a 
much longer standing problem of MBS rates not following inflation. Selling this idea to the consumers is a unfair way 
of selling a product which in the long run will be less favourable for them. 
 
Ultimately worse healthcare outcomes, higher costs, greater administration work for physicians who should be 
concentrating on patient care and destroying the doctor/patient relationship. 
 
The health care system in Australia can always do with an overhaul or improvements, but this isn't it. 
I hope that you will reconsider, 
 

 
 
Pain Physician 
FFPMANZCA 
Pain Matrix 
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From:
Sent: Friday, 11 June 2021 2:51 PM
To: Exemptions
Subject: Opposition to NIB Honeysuckle proposal

I write to express my strong opposition to the above proposal. I am a public health system medical 
consultant and strongly disagree with the proposal. It will negatively affect the public health system as well 
as patients and doctors within the private health system. The increased load on an already strained public 
health system has the potential to cripple the system.  

 

Please consider the effects this will have when large swathes of clinicians find that working in private is no 
longer tenable and no longer offer private health care.  
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From:
Sent: Friday, 11 June 2021 2:42 PM
To: Exemptions
Subject: Honeysuckle Health and nib buying group

 To whom it may concern: 
  
 The ACCC cannot be serious allowing a large American managed care organisation to combine 

with the least savoury of the local health funds to form a buying group! The same ACCC that a few 
years ago litigated against a few anaesthetists who had discussed their fees with each other! 

  
 Managed care has the potential to damage the foundations of Australia’s world class healthcare 

system. The Managed Care model effectively gives control of our health care standards to 
commercial interests. My colleagues and I are concerned about the power and influence of large 
for-profit health corporations and their plans to change the funding and delivery of healthcare in 
Australia. 

  
 Medical specialists must be free to make decisions about clinical care without burdensome 

pressure from contracts with health insurance companies. We cannot allow health insurance 
companies to dictate how and where patients will be treated. 

  
 We must protect the right of Australians to have a choice of doctor, and not be limited to a 

selection of doctors within a closed network. 
  
 We ask the ACC to act to protect the independence of the doctor patient relationship and preserve 

our world class health care system. 
  

Yours faithfully, 
 

 
Senior Visiting Specialist Anaesthetist 
Royal Prince Alfred and Affiliated Private Hospitals. 
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From:
Sent: Friday, 11 June 2021 2:40 PM
To: Exemptions
Subject: Honeysuckle Healthcare concerns

To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
 
                     
 
***** Sent from my iPhone 
_____________________________ 
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From:
Sent: Friday, 11 June 2021 2:39 PM
To: Exemptions
Subject: Fwd: AA1000542 Honeysuckle Health and NIB

 
 
>>  
>> I am writing to implore you NOT to accept the application for Honeysuckle Health to buy into the management of 
Australian health care. I DO NOT accept that my freedom of choice will be stripped from me or from my children. 
This will have a devastating effect on our national health and wellness for generations to come. Please I beg you to 
dismiss their application, as I truly believe it represents all that is evil in this world. An atrocity on our freedom as 
humans in this so called liberated world. We would, as Australians, be taking a MASSIVE step backwards in our 
potential growth and capability to be world leaders.  
>>  
>> I hope that the ACCC has the intelligence and empathy to understand this is NOT Australian values, we as 
Australians do NOT want this. I implore you to dismiss this application.  
>>  
>> Regards, 
>>  
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From:
Sent: Friday, 11 June 2021 2:34 PM
To: Exemptions
Subject: Honeysuckle Health and NIB merge

 

 

To Whom it may concern: 

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

 

--  

Warm Regards, 
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From:
Sent: Friday, 11 June 2021 2:20 PM
To: Exemptions
Subject: Honeysuckle Health

To Whom it may concern: 

 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 2:29 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Please record my substantial reservations about the plan for nib to effectively become an arm of Cigna, a 
large USA corporation "managing" health care. 
 
Under such management the USA spends 8% of its GDP on health, while Australia spends 4% of GDP on 
health, with vastly better outcomes .( Anyone doubting this has only to compare the management of 
COVID-19 between the two nations, and the comparison remains valid for nearly all other health 
outcomes.)  
 
Australia's Medicare-based health system is the envy of most other countries around the world, and 
especially the USA. We have President Obama's endorsement on this point. We do not need lessons from 
the Americans.  
 
The Cigna-nib merger threatens the integrity of our system, presumably for the increased profit of its 
participants. As Medicare ultimately provides much of the payments for healthcare in Australia, this 
merger, if successful, would result in tax-derived Medicare funds being paid via Cigna to the USA. 
 
See also the poem "Texas Jack" by Henry Lawson. 
 

   BSc  MBBS 
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From:
Sent: Friday, 11 June 2021 2:18 PM
To: Exemptions
Subject: Honeysuckle

Dear ACCC Team, 
 
I object to the proposed buying group being formed. 
 
This is a further step towards managed care like the US model. This will eventually drive up costs and limit patients 
choice to their preferred specialist. This is very anticompetitive in nature. 
 
Please consider this in your decision making 
 
Kind regards 

 
Specialist Anaesthetist. 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 2:04 PM
To: Exemptions
Subject: Urgent Attention

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind regards,  
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From:
Sent: Friday, 11 June 2021 1:55 PM
To: Exemptions
Subject: Honeysuckle Health application

 
To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 

  
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 1:45 PM
To: Exemptions
Subject: Concerns regarding the draft determination regarding Honeysuckle Health’s application

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Yours sincerely, 
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From:
Sent: Friday, 11 June 2021 1:02 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear sir or madam, 

I am writing to voice my concerns as to the proposed Honeysuckle agreement. 

 

I believe that this will prioritise profits over patient care,  reduce clinician autonomy and be to the detriment 
of our excellent healthcare system. 

 

Thanks for considering my opinion. 

 

Sincerely, 

 

  

 



1 

From:
Sent: Friday, 11 June 2021 1:10 PM
To: Exemptions
Subject: Honeysuckle health submission 

Dear Sir/Madam, 
 
I am an Anaesthetic VMO in Sydney and strongly opposed the proposed Hobeysuckle health proposal. 
 
I share the views outlined by the ASA below: 
 
We believe this will result in lower quality healthcare for Australians.  Managed care is the predominant funding 
model in the United States and represents the most expensive healthcare system with poorer outcomes than 
Australian patients currently enjoy. 
 
We are concerned that this proposal: 
 
Increases the power and influence of large for-profit corporations and the funding and delivery of healthcare in 
Australia Gives control of healthcare standards to commercial interests Damages the foundations of Australia’s 
world-class healthcare system Will erode the right of Australians to their choice of doctor and their access to 
procedures and hospitals Ultimately, that it will steal from the sanctity of the doctor-patient relationship and dictate 
how and where patients will be treated. 
 
Kind regards 

 
MB BCh BaO BA, FANZCA 
Specialist Anaesthetist  
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From:
Sent: Friday, 11 June 2021 1:06 PM
To: Exemptions
Subject: Draft exemption AA1000542 

Michael Pappa 
Analyst, Competition Exemptions 
Australian Competition & Consumer Commission Level 17 | 2 Lonsdale St Melbourne VIC 3000 
 
Draft exemption AA1000542 
NIB/Honeysuckle Health Pty Ltd to operate a buying group to collectively negotiate and manage contracts with 
healthcare providers in Australia 
 
Dear Michael  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians.  
 
Kind Regards, 
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From:
Sent: Friday, 11 June 2021 12:57 PM
To: Exemptions
Subject: Fwd: NIB Honeysuckle

 

To whom it may concern 

 

I have a grave concern of the proposed exemption provided to the NIB Honeysuckle group for the provision 
of healthcare.  

 

I believe that a for profit company only has the interest of its owners (please see NIB PDS), and not that of 
patients or the greater health of the Australian population as its interest.  I believe this will cause a major 
shift towards “for profit healthcare” with shareholders being the major beneficiary. Many of the statements 
provided by this group prior to the current proposal have been concerning regarding the lack of focus on 
patient care. Our patients are not numbers but unique individuals who need individualized care and 
advocacy.  

 

I don’t believe for profit health funders should be involved in any decision making of the provision of 
healthcare.  

 

I am concerned as a patient and as a doctor. 

 

Kind regards 

 

Anaesthetist  
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From:
Sent: Friday, 11 June 2021 12:50 PM
To: Exemptions
Subject: Objection to Honeysuckle's Managed Medical Care

To Whom it may concern:  

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious effects 
on patient care if this is permitted but only of the effect on competition. 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment, will be made by managers whose primary role is to maximise the profit of the company concerned 
rather than the well-being of the patients.  

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

This model has clearly failed in the United States where the choice of doctor and treatment options are dictated 
by companies for commercial reasons. This would remove the right of the Australian public to choose who and 
where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind Regards, 
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From:
Sent: Friday, 11 June 2021 12:34 PM
To: Exemptions
Subject: Australian medical care

  

 

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

I strongly urge you and your constituents revise the proposal and consult with the Australian Medical 
industry and the public at large. 

 

Sincerely, 
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From:
Sent: Friday, 11 June 2021 12:20 PM
To: Exemptions
Subject: No to Honeysuckle health

 
To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 

 
 
 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 11:56 AM
To: Exemptions
Cc:
Subject: OBJECTION  - Honeysuckle Health

On behalf of  
  

I am significantly concerned that a decision has been made to entertain and allow managed health care into 
our country.  
 
Before I begin, I would like to note that other names for this proposal are being bantered around, however 
I’m prepared like many others to call it for what it is - Managed Health Care. This scheme will completely 
erode (and I will go so far as to say destroy) our current model of health care in Australia and will lower the 
standard of care delivered to all Australians including you, the decision makers, and your families. 

  
Careful consideration has not been applied in the making of such a decision. There are many examples that I 
could articulate that demonstrate how this decision-making process has failed. One example is that no 
consultation with key stakeholders has occurred. Doctors, Allied Care Professionals, Hospitals, Aged Care and 
alike are frustrated at not being heard and worse been completely blindsided.  The Front-line health care 
workers (both public and private) that deliver and operate high-quality care to Australian people (and who 
have saved this country from COVID19 and did so far better than the US and many other countries) are 
gravely concerned. They know better than anyone,  how poorly managed health care environments operate 
in the US.  There is substantial evidence to support such a statement and the historical data of poor 
outcomes in managed health care schemes exists. This is a fact. Full disclosure and transparency of these 
poor outcomes needs to be provided and made public so that informed decisions can be made. Frankly,  I 
have not seen any discussion or disclosure around past performance other than the self-serving statements 
that suggest financial management will be improved (and let’s be honest - that really means for the 
shareholders) or general marketing statements that could easily be argued as misrepresentation of what can 
be achieved to improve health care delivery. To fail with due diligence on such an important issue is 
negligent.  

  
To allow such a model of health care delivery to be introduced into our country is catastrophic. It will 
significantly LOWER the standard of care afforded to all Australians. Frankly, it is unfathomable to consider. 
The fact that the US health care system is ranked lower than the Australian system should be one of many 
red flags as to why this model of medicine is sub-optimal. I cannot understand why a decision is being made 
to place our countries health care system at risk with an inferior system.  It is important to raise the issue of 
risk as it underpins the basis of my whole objection. I hold deep concerns the risk model in this proposed 
medical management style is floored and frankly full of unacceptable and significant risk. 

  
The ability for Doctors and other providers of health, to care for patients with the highest standards of care 
that is owed to them (as we do now) will no longer be able to be achieved under this new managed health 
care model, yet as clinicians it will be expected of us. With that in mind, I am placing the ACCC and all 
corporate and government bodies who are engaged in making this ridiculous decision on notice. If I am 
unable to treat my patients with the standard of care, I believe is owed to them, by virtue of third parties 
interfering with my decision making and this leads to adverse outcomes for my patients or myself personally 
and/or professionally, it will be to the ACCC and/or managed provider’s or other corporates bodies peril.  To 
be clear, any interference with my ability to practice medicine that will have potential or real detriment to a 
patient or me personally and/or professionally, that can or will cause damage will not be tolerated.  The US 
legal system is “all over” such interference into patient care and the significant costs of litigation are real and 
rising.  If the ACCC and the managed health care providers choose to adopt such practice of health care 
delivery in Australia that removes my ability to control the care I provide for my patients and shifts this 
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control away from me, then what will naturally flow is accountability back towards the ACCC and the 
companies that make these decisions. One very important point I need to make clear, up and until now is 
that people don’t die on your watch as they can on ours. So, consider your steps carefully because if you 
want to enter the space of making decisions managing the care of patients and directing how and when we 
as health professionals can care for our patients, then you also need to be prepared that you are accountable 
for these decisions and that includes when a patient dies because you made the wrong decision.  At the risk 
of being completely savage, until a point in time is reached that a person from the ACCC or from a managed 
health care provider business has equal qualifications to myself, can undertake the work that I do, operate 
on a patient with the skill and experience I have, treat a patient with equivalent knowledge and most 
importantly accept the responsibilities I carry each and every day,  then frankly I do not see any reason you 
can tell me how to care for a patient under this new proposal of health care delivery.  
 

  
I could speak for hours on how ridiculous this proposition of managed health care is and sadly I see no 
further positivity or advancement of healthcare in this country with the adoption of such a model. The 
Australian health care system is currently a world leader. We are a sophisticated system of training and 
teaching, research and development and delivery of care.  We advance and progress and each year and 
improve the ability for all Australians to have access to the most advanced medicine that is available. 
Decades of brilliance in our predecessor’s talents to bring our health care system to this point is about to be 
ruined by a few seeking corporate greed. What disrespect, ignorance, and idiotic behaviour. The 
consequences are monumental. 

  
The real elephant in the room that needs to be called out is those who have failed in corporate health fund 
management in running businesses that are not profitable. You are failing at your job, and you make a 
thousand excuses as to why “it’s not your fault” that you cannot administer a health fund to be profitable. 
You choose to blame government, the doctors, and a variety of other health services for making your job too 
hard and unaffordable.  Well, here’s the thing I do not understand, we are all OK and working in the eco-
system of healthcare in Australia that is world class. We prosper, we care, and we deliver world class 
standards of medical excellence. We are world leaders in our field of medicine. You, the health fund 
management teams, do not meet the same standards of excellence.  

 
Put simply, the decision for this managed health care model has simply been made based on “Business Needs 
of those who intend to profit” and not “Health Care Needs of Australian Patients”.  What an atrocious 
foundation for decision making to place money before the wellness and health of a patient. It is utterly 
shameful that money has proven to be the cornerstone of such a scheme and “profits will be placed as a 
higher priority over the needs of a patient care”.  
 
You would want to hope that any of you making this decision to introduce managed health in to Australis, 
your children, and your families are not placed in a scenario whereby denial of treatment is to your detriment 
as a direct consequence of your decision to implement such a scheme. The same rules of refusal to afford 
best care and choice of care will be applied to you as you are about to imposed on us.  
 
Fly away eagle. You are not worthy of our countries heath care system.  

 
Kind Regards  
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From:
Sent: Friday, 11 June 2021 11:51 AM
To: Exemptions
Subject: Response to Honeysuckle

To Whom it may concern, 

 

I am responding to the draft determination regarding Honeysuckle Health's application to 
introduce what appears to be managed medical care into Australia. This determination does not 
take note of the serious effects on patient care if this is permitted but only if the effect on 
competition. 

What should be medical decisions about medical care, access to doctors and hospitals of choice, 
and duration of treatment will be made by managers whose primary role is to maximise the profit 
of the company concerned rather than the well-being of the patients.  

I object to 'managed care' and group negotiations by one company on behalf of our health funds. 
This is effectively a multi-billion dollar American company merging with an Australian health 
insurer to purchase health services from the private sector. 

This model has clearly failed in the United States where the choice of doctor and treatment 
options are dictated by companies for commercial reasons. This would remove the right of the 
Australian public to choose who and where they receive care. It would be hugely detrimental to 
patients and clinicians. 
 

Regards, 
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From:
Sent: Friday, 11 June 2021 1:09 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To whom it may concern, 
 
I am a specialist anaesthetist, and member of the Australian Society of Anaesthetists. 
 
I am writing to voice my opposition to the ACCC’s Draft Determination regarding the authorisation of 
Honeysuckle Health and nib Health to form and operate a health services buying group in Australia. 
 
Cigna has a poor track record in terms of looking after patients - prioritising profits over patient care. 
According to a former senior employee of Cigna in the USA (Wendell Potter) the ‘Managed Care’ agenda 
of companies like Cigna has been disastrous in the USA and is the last thing we want or need in Australia. 
 
Australia has one of the best, cheapest, and most efficient healthcare systems in the world. The USA has one 
of the least efficient and the most expensive healthcare system in the world, with significantly poorer 
outcomes in comparison to Australia. 
 
Many doctors I know have significant concerns about the move towards “Managed Care' in Australia, and 
this merger between Cigna and nib is exactly that - a move towards ‘Managed Care’. While our health 
system rates highly across different metrics, it is not perfect and there are things we could improve. 
However, any move towards 'managed care' is a move in the wrong direction, and will absolutely NOT 
"result in public benefits by providing more choice for insurers and other healthcare payers”. Any move 
towards a US-style ‘managed care’ paradigm will only produce worse outcomes for patients and for 
healthcare providers. 
 
Doctors want to preserve the sanctity of the doctor-patient relationship, but it will be at the mercy of these 
insurers once they get a foot-hold in this country with agendas like ‘managed care’. Doctors should be the 
ones who advise patients on the best treatment options available, and in collaboration with the patient decide 
on the appropriate treatment for that individual. US-style 'managed care’ (which is what Honeysuckle will 
deliver - make no mistake!) interferes with that process, by narrowing the choice for consumers (it will 
NOT result in greater choice), while maximising profits for shareholders. Premiums and excesses will 
rapidly become unworkable and unrealistic for most of the population (like in the USA), and the health of 
Australians will suffer as a result. 
 
Please prevent us from becoming like the USA with regard to healthcare. The evidence of how these 
companies operate is clear if you will only look at what has happened in the USA already. 
 
Consumer competition is a worthy concept, but regulation MUST protect what we already have and only 
change to improve it. The track record of Cigna is the antithesis of what we want or need in the Australian 
healthcare system. 
 
Thank you for the opportunity to make a submission. I hope that the genuine and significant concerns of 
doctors like myself are taken seriously and that you actively help prevent the Australian healthcare system 
from moving in any way towards a US-style ‘managed care’ paradigm, as it will be disastrous for future 
generations of Australians. Once this 'cat is out of the bag’ it will be impossible to put back in! 
 
Yours sincerely, 
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B.Med.Sci, MB,BS(Hons), FANZCA 
Specialist Anaesthetist 
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From:
Sent: Friday, 11 June 2021 2:13 PM
To: Exemptions
Subject: Concerned Citizen re: healthcare

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Regards, 
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From:
Sent: Friday, 11 June 2021 2:02 PM
To: Exemptions
Subject: Australian Healthcare

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 1:48 PM
To: Exemptions
Subject: The future of Australia’s Healthcare 

 
 
To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 1:35 PM
To: Exemptions
Subject: I object to ‘managed care’ and group negotiations by one company on behalf of our health 

funds.

To Whom it may concern: 

 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients. 

 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector. 

 
This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind regards, 
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From:
Sent: Friday, 11 June 2021 1:15 PM
To: Exemptions
Subject: Managed Care - Honeysuckle Health and NIB buying group

Dear Sir / Madam, 
 
 
I'm writing to strongly object to managed care in Australia, and in particular the Honeysuckle Health and Nib health 
joint initiative. As a doctor, the choice of procedure should be determined by the patient's conditions - and not 
determined by the cover / insurer you have. 
 
 
Points of objection include: 
 
  *   ?Overall cost of healthcare will go up - like in USA where cover is almost impossible to get, and is paid for if you 
are lucky, by your employer 
  *   This merger will have monopolistic power to sway the insurance industry 
  *   It will fix payments to doctors - which the ACCC has firmly said is not allowed 
  *   It will not allow procedures to occur if not covered by the health fund 
  *   Patients will not have control over the doctor who performs the procedure 
  *   Mega profits from this merger will then allow it to further take over large parts of the health industry and have 
further significant influence 
  *   This system does not have the patient's best interest at heart - it is only to creat profits for the insurer 
  *   The costs to patients for even simple procedures in America are simply ludicurously expensive - why would we 
want this here 
  *   All of this will mean that patients will not be willing to pay for private health insurance. That means that even 
more pressure will be placed on the public health service 
  *   Smaller insurers will be squeezed out, leading to less competition, and higher prices / less choice / less rights for 
consumers 
 
 
 
I can not see how this would benefit patients / consumer, and increase competition. It is clearly anticompetitive. 
Please do not allow this to ruin Australia's world class leading health care. 
 
 
Sincerely, 
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From:
Sent: Friday, 11 June 2021 1:07 PM
To: Exemptions
Subject: Draft exemption AA1000542 NIB/Honeysuckle Health Pty Ltd

Michael Pappa 
Analyst, Competition Exemptions 
Australian Competition & Consumer Commission Level 17 | 2 Lonsdale St Melbourne VIC 3000 
 
Draft exemption AA1000542 NIB/Honeysuckle Health Pty Ltd to operate a buying group to collectively negotiate and 
manage contracts with healthcare providers in Australia 
 
Dear Michael 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards 
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From:
Sent: Friday, 11 June 2021 1:01 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

We as a group feel that this is going to make healthcare completely commercial and not at all beneficial for patient 
care. This is going to be a big setback in the history of Australian healthcare.  
 
Regards 

 
 
Sent from my iPhone 
Short but not curt! 
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From:
Sent: Friday, 11 June 2021 12:32 PM
To: Exemptions
Subject: AA1000542 - Honeysuckle Health and nib - Submission

I thank the ACCC for inviting submissions on the proposal by Honeysuckle Health (HH) to be authorised “… for ten 
years to form and operate a buying group to collectively negotiate and administer contracts with healthcare 
providers (including hospitals, medical specialists, general practitioners and allied health professionals) on behalf of 
participants”. 
 
This proposal poses a number of risks and it should be rejected. HH/nib has partnered with the USA company Cigna, 
a massively profitable health insurer under the USA “managed care” system.  
 
Like Cigna, nib’s sole aim is to make financial profits. Should nib be allowed to progress in the way it wishes, the next 
step will almost certainly be limitation of services to “contracted” doctors and hospitals, and then limitation of 
services to patients, all based on minimising costs and maximising profits. 
 
The HH proposal to engage in  “comparing health outcomes with the costs of providing services to determine the 
value of the service from the healthcare payer’s perspective” is extremely concerning. To allow a profit-driven 
insurance company to assess the quality of medical services, and make health expenditure decisions based on this, is 
clearly fraught with danger. 
 
Health costs in the USA are much higher than in Australia, but patient outcomes are not better. USA health insurer 
profitability is however much higher than in Australia, and nib and other for-profit health insurers are fully aware of 
the benefits of the USA system, purely from their point of view. We cannot afford to go down the same path as the 
USA. Patients must have their choice of doctor, doctors’ referrals should be based on clinical need and not on which 
doctors are contracted to insurers, and assessment of healthcare quality must be left to independent expert bodies 
not motivated by financial profit. 
 

 
M.B., B.S. (Adel), F.A.N.Z.C.A 
Specialist Anaesthetist 
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From:
Sent: Friday, 11 June 2021 12:49 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear Sir/Madam, 

 

I am an Anaesthetic VMO in Sydney and strongly opposed the proposed Hobeysuckle health proposal. 

 

I share the views outlined by the ASA below: 

 
We believe this will result in lower quality healthcare for Australians.  Managed care is the predominant funding 
model in the United States and represents the most expensive healthcare system with poorer outcomes than 
Australian patients currently enjoy. 

We are concerned that this proposal: 
 Increases the power and influence of large for-profit corporations and the funding and delivery of healthcare 

in Australia 
 Gives control of healthcare standards to commercial interests 
 Damages the foundations of Australia’s world-class healthcare system 
 Will erode the right of Australians to their choice of doctor and their access to procedures and hospitals 
 Ultimately, that it will steal from the sanctity of the doctor-patient relationship and dictate how and where 

patients will be treated. 
Having moved to Australia from the UK to work in a better healthcare system where patients are put first, 
this change that has been proposed would be a major step back and jeopardise the quality healthcare we 
enjoy here as a given. 
 
I have heard first hand accounts of the US model care with people being charge $300,000 US so a basic 
inpatient medical stay for only a week. This managed care proposal is sure way insurance companies 
manipulating healthcare for profit at the expense of good patient care. 
 
Kind regards, 
 

 
FANZCA 
--  
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From:
Sent: Friday, 11 June 2021 12:30 PM
To: Exemptions
Subject: Subject: AA1000542 – Honeysuckle Health – submission

Date: 10 June 2021 at 12:42:28 pm ACST 
To: exemptions@accc.gov.au 
 
 
 
Re:  
 
Dear ACCC, 
 
I strongly oppose the draft authorisation granted to Honeysuckle Health on the 21.05.2021. 
 
I think it is up to the members of the authorisation panel to very carefully consider for themselves (and 25 million 
other Australians) who they would like to be making decisions about their health care, in terms of personnel, 
investigations, access to services and resources. When you or a family member is unwell would you prefer to have a 
doctor or other well trained health care professional advocate for you, or have you care planning done by a faceless 
accounts manager who gets their yearly bonus based on how much money they can save a massive multinational for 
profit corporation?? 
 
It’s my experience as an Australian medical practitioner who has lived and worked in both the Australian healthcare 
system and the NHS, the greatest advocate for patient care is the doctor chosen to treat or coordinate treatment, 
whether it be through medications, surgery, mental health therapies or other allied health professionals. 
 
It’s that trust between doctor and patient in this country that provides the foundation of our enviable healthcare 
system. Enviable, because having collaborated internationally with practitioners worldwide, our system is 
recognised and respected for the following reasons: 
 
1. Cost effective 
2. World leading health outcomes 
3. Patient Safety 
 
This is in stark contrast to both the UK (with poorer outcomes) and the USA (with higher costs AND poorer 
outcomes). In particular the USA is renowned for its lack of universal healthcare, and for the enormous cost 
associated with its private system. It is generally accepted throughout the medical world, that no one wants a US 
style system. In the US, healthcare is the second most common cause of bankruptcy. 
 
This makes the draft authorisation of the Honeysuckle Health proposal even more puzzling. 
 
Introducing a multi-billion dollar American health company into a finely balanced and successful Australian 
healthcare system can only be described as catastrophic and should be strongly opposed for the following reasons. 
 
1. There is a direct conflict of interest when profit and shareholder driven billion dollar companies provide 
healthcare. 
2. History shows spiralling costs - Americans spend 17% GDP on healthcare with poorer outcomes. 
3. Administrative costs become a disproportionate cost to the system - money that could otherwise be spent on 
providing healthcare services. 
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4. The multibillion dollar company, Cigna, makes billions in yearly profits. Money removed from frontline health care 
provision. 
5. The cost of private practice, premium care and achieving world leading health outcomes will significantly increase, 
threatening the reputation of the Australian system. 
6. The threat to physician burnout and mental health, through more time spent navigating multiple coding systems, 
dealing with insurance companies, advocating for patient services and negotiating treatments, leads to loss of 
valuable time with patients. 
7. It is totally inappropriate for non-scientific insurance officers, compliance officers and executives to make health 
management decisions without medical/specialist training, scientific theory and the nuance associated with doctor-
patient trust - all essential for patient healing. 
8. Patients are not commodities or ‘consumers' to be manipulated with economic theory - they are real human 
beings who are often vulnerable when seeking healthcare and should be treated as such. Empathic doctors 
understand this only too well when spending hours at the bedside. This is not part of corporate mentality, nor is it 
considered in business models. 
9. There is a risk to ‘competition’ when one large provider is introduced into a small market, leading to monopolistic 
behaviour and the declining standards often associated. 
10. There is also risk of institutional corruption, lack of choice and coercion when a dominant healthcare provider 
owns and controls access to medical specialists, pathology, pharmacies, physiotherapists, radiology and many other 
allied health professionals.  
11. Privacy issues. Companies such as Cigna employ compliance officers (non-medical) who have access to patient 
notes to determine if treatment is appropriate according to insurance ‘rules’. This is contrary to Australian 
healthcare where patient confidentiality is paramount and laws are in place to protect. 
12. No doctor in this country has their clinical decisions influenced to any great extent by the uncertainty of 
whether insurance will pay. 
 
Finally, Australia has an enviable and delicately balanced public/private medical system functioning with three 
collaborative (and sometimes opposing) forces - the Australian Government, the Private Hospitals and Insurance 
companies, and medical practitioners. It is not a perfect system but it has been an indisputably successful system. 
Any previous concerns in the functioning of private medicine have been successfully addressed through minor 
legislative changes, collaboration and robust discussion amongst interested parties - all the while protecting the 
doctor-patient relationship, patient choice and availability of services. 
 
The introduction of a dominant, controlling American corporate entity into this system will impact goodwill, 
physician engagement, patient care, healthcare costs, standards and risk Australia’s international reputation. 
 
I strongly oppose this draft authorisation and urge the ACCC to reverse this decision because as outlined above, I 
believe it does not meet the ACCC’s own criteria of public benefit from the conduct outweighs any public detriment. 
   
 
Sincerely  

 
MBBS(Hons) FANZCA 
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From:
Sent: Friday, 11 June 2021 12:16 PM
To: Exemptions

 

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 11:51 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

I am very concerned with the proposed introduction of managed care into Australia. 
This is purely profit driven by the insurance companies who wish to maximise their premiums and reduce their 
claims made by controlling and interfering with the doctor patient relationship. 

 
MBBS Fanzca 
 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 5:27 AM
To: Exemptions
Subject: AA1000542-1 

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians 
who care for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of 
‘care’ we have all seen play out in countries. 
Kind regards  
 
Get Outlook for iOS 
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From:
Sent: Friday, 11 June 2021 3:26 AM
To: Exemptions
Subject: Objection to Managed Care in Australia

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries. 
 
I worked in the US for two years in cancer and have seen first hand the damage this model causes. I, as a clinician, 
shouldn’t have to allocate several hours to arguing why a patient requires a scan to confirm a cancer has not 
metastasized.  
 
Regards, 

 
MBBS, FRACS 
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From:
Sent: Friday, 11 June 2021 1:05 AM
To: Exemptions
Subject: AA1000542-1

 
To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians 
who care for actual patients day to day. 
 
I am writing as one such clinician, to request a review of the timeline, and a transparent and widespread 
distribution of this campaign - particularly to those Australian clinicians who currently keep their fellow 
Australians safe from the kind of ‘care’ we have all seen play out in countries. 
 
 
Australians currently enjoy excellent access to health care and this proposal undermines that.  
 
 
Regards 
 
 

  
MBBS MPHTM FRACP FAChSHM 
 
Get Outlook for iOS 



Objection to Honeysuckle Health and
nib forming a buying group

ACCC Authorisation number: AA1000542

I would like to register my objection to the ACCC proposal to authorise Honeysuckle Health and nib
buying group[1] (henceforth referred to as The Group) on the grounds that:

it is demonstrably contrary to the ACCC’s stated aim to deliver “public benefits that outweigh
any potential adverse effects on competition”[1] in the long-term as these changes represent
concrete steps towards US-style managed care which has been shown to lead to higher overall
healthcare cost, especially for individual consumers.
the proposal gives The Group unprecedented power in allowing them to dictate terms to health
facilities and Medical Practitioner, as well as arbitrate any disputes without any oversight, in
contravention of principles of good governance and procedural fairness.
any contracted medical practitioners would find themselves in conflict with the Medical Board
and AHPRA’s “Good Medical Practice” code[2] (henceforth referred to as The Code).
allowing this arrangement is likely to result in market distortion where The Group would be
likely to have a higher share of less complex and therefore more profitable patients, leading to
a disproportionate cost burden for non-contracted medical practitioners and non-participating
health funds and facilities.
the overall effect of these changes would be to disproportionately erode the value of private
health insurance for the most complex/difficult patients, who would either shift their health
insurance outside of The Group (putting competitive pressure on these insurers that would be
far greater than what could be compensated for by limiting the size of The Group), or move out
of the private healthcare system which would put further pressure on an already strained
public health system.

The only entities that stand to gain from the proposed arrangements are the health funds and medical
device/prosthesis companies, and it will be the consumer that will end up paying through either higher
out-of-pocket costs, higher taxation to pay for public healthcare, longer wait times for appropriate care
in the public healthcare system - changes that will disproportionately affect the poorer and more
vulnerable members of the community.



― US-style Managed Care is a failed experiment ―
The US Managed Care model is one where powerful insurance companies dictate what care Medical
Practitioners can provide and at what cost, whilst also dictating which facilities can provide that care.
This has resulted in US individuals paying almost 4 times as much on average compared to Australians
for healthcare out of their own pockets (private spend and out-of-pocket costs), whilst public spending
per capita is more than 1.5 times that of Australia’s.[3] This is despite the fact that the average number
of per capita health visits in the US is half that of Australia, and the fact that the US has 30% less
practicing physicians per 1000 people compared to Australia.[3]

It is hard to justify any assertion that seeking to emulate the system in the US will result in a net benefit
for the consumer in the long-term. Though the proposal put forward by The Group is not full US-style
managed care, it is certainly seeking to put pressure on other insurers, healthcare providers and
medical practitioners to move towards that model of care. The ACCC in its determination has not
provided any objective evidence for the potential of “public benefits”. Real-world experience points to
the potential for significant harm where costs to the Government and to individuals are higher, whilst
simultaneously reducing individuals’ access to healthcare.

― Poor governance and lack of procedural fairness ―
The Group proposes that they will set the terms of any contracts offered to Healthcare Facilities and
Medical Practitioners, determine who is failing to provide “value” in healthcare (where the meaning of
value is determined by the insurer and NOT the patient). There is the suggestion in the proposal that
The Group will then restrict the right of private practice of those that fail to meet their definition of
value. Any disputes will also be arbitered by The Group.

Of note, in the proposal put forward by The Group, they will seek to eliminate the outliers that
represent poor “value” to The Group. As time goes by, this system will put pressure on contracted
Medical Practitioners and Healthcare Facilities to continue delivering “value” to The Group by
excluding/diverting high cost patients elsewhere. It is a system where the goalposts will continue to
shift in favour of The Group.

The proposed lack of any oversight of the contracts offered, as well as how those contracts are
interpreted and executed goes against all principles of good governance and procedural fairness. The
ability to wield such absolute market power gives The Group much more influence than the proposed
cap of 40% initial market share.



― Contracts that restrict Medical Practitioners’
autonomy contravene T  CodeThe Code of Good Medical

Practice[2] ―
Section 3.4 of The Code state that “[medical practitioners’] decisions about patients’ access to medical
care must be free from bias and discrimination.” Section 10.12 affirms that “Patients rely on the
independence and trustworthiness of doctors for any advice or treatment.” Being forced to meet The
Group’s benchmarks of “value” in healthcare provision puts participating Medical Practitioners in a
position where they are pressured to act in direct contravention to The Code.

Current contracts from other groups for similar arrangements have strict confidentiality clauses and
restrictions on Practitioners’ ability to make any comment about the care offered under the contract.
Rather than “Acting in [their] patients’ best interests when making referrals and when providing or
arranging treatment or care”[2], medical practitioners are contractually obliged to act in the best
interest of the insurer - The Group seeks to enshrine such arrangements with the support of the ACCC.

The Code states that patients need to be fully informed about potential conflicts of interest that may
exist when they are being recommended a course of treatment, and arrangements proposed by The
Group are a significant conflict of interest. At the very least, all contracts offered by The Group should
be made public. In order to allow the patient to be confident that the advice that they have received is
truly in their best interests rather than The Group’s would require that the patient seek a second
opinion from a non-contracted Medical Practitioner. Undermining trust in the independence of Medical
Practitioners will lead to increased inefficiencies in the health system, leading to higher costs.

The arrangements proposed by The Group are fundamentally incompatible with The Code.

― Market distortion which undermines the Community
Rating principle of Private Health Insurance ―

Private Health Insurance is based on the concept of “Community Rating” which is designed to ensure
that “health funds are prevented from discriminating against members based on health status, age or
claims history.”[4] When Health Facilities and Medical Practitioners are obliged to provide healthcare
that provides value to The Group, this will incentivise easier, more profitable patients to be done under



contract with The Group, whilst more complex and more costly patients would be referred elsewhere.
This would provide The Group with an unfair competitive advantage compared to non-participating
health insurers.

This market imbalance could be partially addressed by imposing a community service obligation on The
Group similar to the obligation that was imposed on telecommunication companies that only provided
a service in lucrative metropolitan areas - they effectively were forced to help subsidise Telstra’s
provision of services in high cost rural areas. This would only address the market imbalance between
health insurers, and would require more compliance costs, thus raising the overall cost to healthcare.

The structure of remuneration formulas for Medical Practitioners is such that effectively the quick and
simple cases subsidise the long and difficult ones. When a Medical Practitioner operating outside of The
Group system is forced to take on a higher proportion of more complex patients, this will probably
result in higher out-of-pocket costs for the patient concerned.

― The erosion of the perceived value of Private Health
Insurance ―

Whenever healthcare costs are considered, it is important to consider not just the average, but also the
spread of costs. It is common knowledge that requiring healthcare in the US not uncommonly results in
patient out-of-pocket costs that run into the tens of thousands of dollars. This is almost unheard of in
Australia.

It is easy to see that, under the proposal put forward by The Group, some patients will have lower out-
of-pocket costs… at least initially. Eventually though, as patients that represent poor “value” to The
Group are pushed out of contracted settings, those that need to seek healthcare elsewhere will be
subject to higher premiums and higher out of pocket expenses. This erosion of the value of Private
Health Insurance to the most difficult and costly patient population will result in their move into the
Public Health system, resulting in a disproportionate increase in load on what is already a strained
system.

The patients that will suffer most from such developments will be those that can’t afford Private Health
Insurance at all, or those on the margin of affordability. This will widen societal divisions, and it is
difficult to see how such a development could be interpreted as a net benefit to the community.

― Conclusion ―



Australia currently has one of the best and most cost-competitive healthcare systems in the world.[3]
The ACCC in its draft determination[1] has offered no objective evidence that supports their assertion
that the proposal put forward by The Group will deliver “public benefits that outweigh any potential
adverse effects on competition”. This determination ignores real-world experience with similar
arrangements, uses a very narrow definition of “value” in healthcare that over-emphasises benefits to
The Group and is definitely NOT patient-centric. This demonstrates a lack of understanding of the
fundamental principles that currently underly healthcare delivery in Australia.

I have shown that The Group’s proposal is likely to have a negative impact on the value of Private
Health Insurance to patients and will probably result in further strain on the Public Healthcare system.
Any meaningful attempts to address the deficiencies and market distortions that result from The
Group’s proposal are likely to lead to inefficiencies that will result in higher overall healthcare costs.
The lack of oversight and structural power imbalance favouring The Group in this proposal mean that
there is nothing in place to prevent contracts that suppress the ability for people to voice criticism of
the arrangements.

Though there might be some financial benefits to a subgroup of patients in the short term, failure to
consider flow-on effects from putting The Group’s proposal into effect suggests a lack of
understanding or a lack of imagination (probably both) by the ACCC.

I put to the ACCC that any benefits that flow from The Group’s proposal will flow disproportionately to
The Group and not to the community, thus approval of this proposal is contrary to the charter of the
ACCC.

The proposal is also incompatible with The Code of Good Medical Practice[2] that Medical Practitioners
are obliged to follow.

It should be rejected outright.
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From:
Sent: Friday, 11 June 2021 6:43 AM
To: Exemptions
Subject: Private Health Insurers' "buyers group"

ACCC: 
Dear Sirs, 
I have been a doctor since 1972, and a neurosurgeon practising since 1981 and continuing. 
The proposal of a “buyers’ group” by private health insurers is transparently an attempt to create a body 
capable of collaboration and hence coercion in provision and pricing of health insurance for Australians. 
Our profession has watched with dismay over the past 40 years as managed care in the United States 
gradually attained control of pricing and hence provision of services in this way. 
I respectfully request the ACCC to reconsider its draft determination in this most important matter bearing 
on health care for Australians from henceforth. 
Yours sincerely, 
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From:
Sent: Friday, 11 June 2021 7:04 AM
To: Exemptions
Subject: RE: AA1000542-1 Honeysuckle Health and NIB Submission

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries. 
 
Regards, 

 
ENT surgeon 
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From:
Sent: Friday, 11 June 2021 7:45 AM
To: Exemptions
Subject: Managed healthcare

To Whom It May Concern, 
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries. 
 
From, 

 
FANZCA, MBBS (Hons), BSc (Adv) 
Authorization number AA1000542-1 
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From:
Sent: Friday, 11 June 2021 8:36 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

I would like to register my objection to the Honeysuckle Health and NIB proposal to form and operate a 
health services buying group. I have worked in the United States and would be devastated to see the 
Australian healthcare system go down this path. The Australian healthcare system is currently one of the 
best in the world and it would be a shame to see it deteriorate in this way. 

Kind regards, 
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From:
Sent: Friday, 11 June 2021 9:07 AM
To: Exemptions
Subject: Proposal NIB Cigna . Objection

I am a fellowship trained General practitioner  and fellowship  trained surgeon.  I wish to object to the  NIB 
Cigna ACCC proposal which  effectively seeks  to bring  managed care to our shores. This shifts large 
corporate  interests into the drivers seat  in our currently well balanced healthcare system,  and would herald 
profit maximising  through vertical  integration and bullying of consumers and stakeholders to maximise 
managed healthfund shareholder  profits. 

 

Australia's health  system is consistently ranked  amongst the highest  in the world. It is the envy of many 
Americans. The public system providing quality care to all and private health  system caters to those who 
wish  to pay for  personal  choice and individual relationships  with their chosen  healthcare  providers. It is 
reflective of the liberal  democratic  society  with strong state subsidised welfare that Australia has 
shown  to provide  stable  civil  society.  

 

Americans society  is in a schism, poles apart from  each other at present. 
American  healthcare  consumers  are farmed for maximum  profit  by relatively  few corporate players. 
Healthcare  treatment pathways are perverted by cost shifting for managed fund profiteering.  The system  is 
ineffective and inefficient.  

American health  consumers are poorly discerning because  they don't know better.  Australian consumers 
are happy  with the fundamentals and want  tweaks to improve.  

 

Please don't  make the mistake of missing what is at stake in bringing managed care to Australians.  

Kind regards  

  

FRACGP , FRACS 
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From:
Sent: Friday, 11 June 2021 1:14 AM
To: Exemptions
Subject: Authorization number AA1000542-1

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in other countries. 
 
Kind regards 
 

 
Senior Specialist Anaethetist  
MBBCH FRCA FANZCA 
 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 9:43 AM
To: Exemptions
Subject: AA1000542 - honeysuckle health & nib

I am responding to the draught determination re Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia This determination does not take note of the serious 
effects on patient care if this is permittedbut only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice and duration 
of treatment will be made by managers whose primary role is to maximise the profit of the company 
concerned rather than the wellbeing of patients. 

 

I hope that ACCC will reconsider this determination.  

 

  



1 

From:
Sent: Friday, 11 June 2021 10:23 AM
To: Exemptions
Subject: AA1000542 - honeysuckle health & NIB

 
I am responding to the draft determination re Honeysuckle Health’s application to introduce what appears to be 
managed medical care into Australia. 
 
This determination does not take note of the serious effects on patient care if this is permitted but only of the effect 
on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the wellbeing of patients. 
 
I hope that ACCC will reconsider this determination.  
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From:
Sent: Friday, 11 June 2021 10:51 AM
To: Exemptions
Subject: Objections to the Honeysuckle/NIB merge

To whom it may concern,  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to be managed medical care 
into Australia. This determination does not take note of the serious effects on patient care if this is permitted but only of the effect on 
competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of treatment will be made by 
managers whose primary role is to maximise the profit of the company concerned rather than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a multi-billion dollar 
American company merging with an Australian health insurer to purchase health services from the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by companies for commercial 
reasons. This would remove the right of the Australian public to choose who and where they receive care. It would be hugely detrimental to 
patients and clinicians.    
 
Regards 
 

  
 

--  
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From:
Sent: Friday, 11 June 2021 11:06 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear Sir/Madam, 
 
I am writing to you about my concerns regarding this submission by Honeysuckle Health as both a concerned doctor 
and as a user of healthcare services in Australia. 
 
I have lived and worked across the healthcare sector in several countries, and I am strongly opposed to this 
submission as I do not want to see the erosion of healthcare services provision in Australia. 
 
Australia has a world-class healthcare system and I am very concerned that these changes will hugely impact the 
foundations of our system. Australians currently have a choice in which doctor we want to consult, and if we need to 
access a procedure, how and where we receive that treatment. We need to maintain the right of Australians to 
access their choice of doctor, as well as treatments at hospitals that are the most suitable for them. Decision-making 
around those choices should be based on clinical grounds, and not be dictated by those who have a commercial 
interest in these matters.  
 
My care of patients should not be limited by non-clinical factors. As doctors who have trained and worked in the 
public and private sector, we are well aware of balancing the cost of healthcare with the needs of our patients. We 
are experienced in providing evidence-based quality healthcare within the limitations of the system we work within. 
We need to continue to be able to provide quality care. We cannot have control of healthcare standards given over 
to commercial interests. These will not be in the best interests of the patient when overseen by a for-profit 
corporation. 
 
This proposal increases the power and influence of large for-profit corporations and the funding and delivery of 
healthcare in Australia. Please do not allow this proposal as I do not want to see managed care erode our healthcare 
system. 
 
Thank you for taking my concerns into consideration. 
 
Regards 

  
MBChB FANZCA 
Specialist Anaesthetist 
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From:
Sent: Friday, 11 June 2021 11:34 AM
To: Exemptions
Subject: Objection to managed care

To Whom it may concern:  
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
Regards, 
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From:
Sent: Friday, 11 June 2021 11:12 AM
To: Exemptions
Subject:  No to US style managed care in Australia

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to be managed 
medical care into Australia. This determination does not take note of the serious effects on patient care if this is permitted but only 
of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of treatment will be 
made by managers whose primary role is to maximise the profit of the company concerned rather than the well-being of the 
patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a multi-billion 
dollar American company merging with an Australian health insurer to purchase health services from the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by companies for 
commercial reasons. This would remove the right of the Australian public to choose who and where they receive care. It would be 
hugely detrimental to patients and clinicians. 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 2:48 AM
To: Exemptions
Subject: Honeysuckle Health submission

To Whom It May Concern,  

I object to the Honeysuckle Health Submission. I do not want my health insurance company determining 
who I can see, where I can go or what my doctor can use. 

This is not acceptable. Please register my objection to this proposal. 

Regards, 

  

 

Sent from Yahoo Mail on Android 
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From:
Sent: Friday, 11 June 2021 6:20 AM
To: Exemptions
Subject: Re Honeysuckle Health and NIB submission 

11.06.2021 
 
To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians 
who care for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of 
‘care’ we have all seen play out in countries. 
 
Having worked for 2 years in a broken managed health fund system, at what is considered to be the best 
medical institution in the world, it is abundantly clear that the system does not work and is not in the best 
interest of Australians.  
 
Industries have no role in deciding what is right for our patients.  
 
Kind regards,  
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From:
Sent: Friday, 11 June 2021 6:57 AM
To: Exemptions
Subject: Draft exemption AA1000542

Michael Pappa 
Analyst, Competition Exemptions 
Australian Competition & Consumer Commission Level 17 | 2 Lonsdale St Melbourne VIC 3000 
 
Draft exemption AA1000542 NIB/Honeysuckle Health Pty Ltd to operate a buying group to collectively negotiate and 
manage contracts with healthcare providers in Australia 
 
 
Dear Michael 
 
The most recent data from the Organisation for Economic Cooperation and Development (OECD) and the Australian 
Institute of Health and Welfare, highlights that Australia has a better healthcare provision in terms of outcomes, 
provided at less cost than the USA. 
 
• The population of the USA (78.7 years old) has approximately 4 years less life expectancy from birth than 
the Australian population (82.8 years old). 
• Preventable premature mortality, as measured by “Potential years of life lost” expressed in numbers per 
100,000 population, in the USA (6.6k) is almost double the Australian value (3.5k). 
• Length of hospital stay for acute care is less in Australia (4.1 days) than USA (5.5 days). 
• 5-year colon cancer survival rates in Australia are 70.7% (ranked 3rd in World) compared with 64.9% in the 
USA (ranked 9th).  
• Coronary heart disease mortality expressed in deaths per 100,000 population, the USA is a lot higher at 
109.6 compared with Australia’s 76.6. 
• Health spending in USA accounts for 16.96% of GDP compared with Australia’s 9.33%. 
 
Similarly, a report by David Himmelstein et al in the American Journal of Public Health in 2019 showed that 
healthcare related expenses was a leading cause of bankruptcy in the USA. 
 
This data is very relevant to the recent draft determination to authorise Honeysuckle Health (Cigna/nib health 
funds) to form a health services buying group.  
 
At first glance the proposal to enter into agreements with medical specialists to not charge customers out-of-pocket 
costs for medical services and treatment seems like a reasonable goal.  I’ll ignore that the out-of-pocket costs to 
patients, is in fact for the most part, because of the poor indexation of health funds reimbursements and Medicare 
over the last 35 years (consistently less than inflation) compared to the practice costs, which increase with inflation 
each year and NIB is one of the worst insurance companies from a medical specialist point of view. 
 
Cigna is an American for-profit insurance company that delivered to their shareholders in 2020 an adjusted earnings 
per share of $18.45 by growing their revenue by 14%, to $160 billion profit.  This is very impressive but it’s part of 
the reason why the USA has the world most expensive healthcare. Cigna has clearly demonstrated in the USA how 
they make profit for their shareholder from healthcare.   
 
Whilst it has been suggested that there will be a reduction in administrative burden, this has not been demonstrated 
in the USA with most practices having to increase their administrative staff to negotiate what is actually covered by 
the insurance company and an ever-increasing bureaucracy. Quite often this is a Medical Practioner talking to an 
insurance company representative, who is not medical trained, who dictated what is covered and what is not…. 
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managed care by insurance companies rather than qualified doctors. So ultimately it means that the insurance 
companies tightly control what the patient has access to rather than according to what the patient wants and needs.  
In addition, there are many examples where the insurance company will provide obstacles or try to avoid paying out 
appropriate claims. 
 
Some examples: 
• https://www.counterpunch.org/2007/12/31/does-this-happen-in-canada/ 
• https://podcasts.captivate.fm/media/9ea112d0-6ca6-4c43-ac26-453c6b5ea0a1/2021-0607-brown-final-
mix.mp3 ( a very informative pod casts on the topic of managed care and it relevance on the Australian Syastem) 
• https://twitter.com/DGlaucomflecken/status/1402346739344969730 (a 59 second listen to about prior 
authorisations) 
• https://twitter.com/DGlaucomflecken/status/1333838892609335297 ( a thread about a doctors experience 
as a patient in the US system) 
 
This alliance between NIB and CIgna is not about improving patient healthcare but about making more money for 
the companies.  The first step is to regulate what medical specialities are able offer, hence limit their expenditure 
whilst maximising the income from premiums. All this under the guise of limiting the out-of-pocket expense.  
 
What is actually happening is that managed care gives control of this decision-making to companies not doctors, 
limiting the ability of patients to make independent health choices supported by their specialist doctors.  I suggest 
this may be why health outcome are worse in the USA due to this management care model where physician input is 
controlled by these contracts. Worse if the ACCC allows this to proceed, the other US Health insurance companies 
who operate a "for-profit insurance system," to consider getting their snout in the trough.  
 
Finally, it was no surprise that they lodged their initial submission on the 24th of December when most people 
would have been away, so as to slip it under the radar. And having taken advantage of the COVID situation of 
stockpiling the public ‘s premiums whilst elective surgery was greatly reduced as we prepared for the outbreak. 
 
The outcome of this determination will change the face of healthcare in this country and lead us down an American 
style healthcare model. 
• Worse healthcare outcome 
• Higher costs 
• Health insurance regulation and limitation to Physician decision making  
• Alter Doctor/Patient relationships by destroying the independence of patient-centred healthcare decision-
making 
• It would worsen elective surgery waiting times, which is already stretched because of COVID, as more 
people have to have their surgery in the public system.  
• Similar public emergency department presentations would have increase weight time as more pressure is 
put on them. 
 
This really isn’t about medical specialists’ fees even if they’re making it appear that way by making us seem greedy. 
It is a chance for the ACCC to see the big picture, rather than being used to control /bully/force us into accepting 
their conditions. It is your opportunity to prevent the introduction of managed care into Australia rather than open 
the floodgates to the "for-profit insurance system" companies. The healthcare of all Australians is at risk and this 
decision has bigger ramifications than it initially appears, so please carefully consider the decision and vote against 
the proposal. 
 
This is such a bad idea - I thought the entire purpose of the ACCC was to protect Australians, not to give their 
healthcare and its outcomes to big business and their profits.  
Please do better.  
 
Regards, 

 
MBBS, FRACS 
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From:
Sent: Friday, 11 June 2021 7:43 AM
To: Exemptions
Subject: Authorization no. AA1000542-1

 
To Whom It May Concern,   
As a doctor, I am deeply concerned about this draft exemption for NIB. NIB has consistently demonstrated that they 
are about profit for themselves and not concerned about patientcare. This next step is clearly not about improving 
patient healthcare but about making more money for the companies.  The first step is to regulate what medical 
specialities are able offer, hence limit their expenditure whilst maximising the income from premiums. All this under 
the guise of limiting the out-of-pocket expense.  
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in other countries. Please do not allow us to venture in to a managed care ‘American style’ 
healthcare system where healthcare is exorbitant and health outcomes are worse.  
 
Yours sincerely  

  
BMed, FANZCA  
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From:
Sent: Friday, 11 June 2021 7:51 AM
To: Exemptions
Subject: Authorization number AA1000542-1)

Hive: Tonight, American ‘managed health’ arrived. With stealth. 
 
To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries.  
 
Yours sincerely, 

 
FRACP BMed MPH 
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From:
Sent: Friday, 11 June 2021 8:24 AM
To: Exemptions
Subject: Cigna/NIB

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in other countries. (Authorization number AA1000542-1) 
 
Regards 
 

 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 9:05 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Hello, 
 
I am not part of the medical or insurance professions.  As a member of the community and therefore potential 
health patient, I am concerned to keep Australia’s healthcare system universal and to its current high standard.   
Having insurers control heathcare only makes health a commercial business, which cannot benefit the community. 
 
Thanks 

 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 12:45 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC, 
 
I'd like to raise my concerns with the draft determination to allow Honeysuckle Health to form a health 
services buying group. 
 
I'd appreciate it if consideration was given to real patient outcomes from this determination. In this case it is 
unlikely that an improvement in patient care will result from giving Honeysuckle the ability to corner a 
large market share. This can be observed in other industries where on paper costs should come down while 
service levels remain similar. It is often suggested cost reductions will occur through reductions in non-core 
staff levels and other efficiency improvements. However, any savings made are quickly lost as fees 
collected when the work is outsourced to subcontractors. These fees and savings are passed onto 
management staff and shareholders who become the only beneficiaries. Often a reduction in real services 
for customers is likely. 
 
Some of these points are highlighted in his speech to the ACCC by Mr Rod Sims on 29 October 2015. You 
can read the transcript on the ACCC website by searching for "How did the light handed regulation of 
monopolies becomes no regulation?". 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 9:18 AM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health and NIB - Submissions

To Exemptions 

  

AA1000542 – Honeysuckle Health and NIB 

  

Dear ACCC 

  

I am responding to the draft determination that may allow Honeysuckle health and NIB to 
effectively introduce USA style managed medical care into Australia. 

  

The perceived public benefit in terms of price will be at enormous cost in quality, access, and 
choice. This model effectively gives control of our health care standards to commercial interests, 
whose primary role is to control costs and maximise profits for the health insurer.  

  

The power and influence of large for-profit health corporations and their plans to change the 
funding and delivery of healthcare in Australia is very concerning. I cannot see individual patients 
or clinicians or even hospitals being able to stand up for what is right for the patient against a large 
for-profit health corporation.   

  

Managed care has the potential to damage the foundations of Australia’s world class healthcare 
system. 

  

Medical specialists must be free to make decisions about clinical care without interference from 
health insurance companies. We cannot allow health insurance companies to dictate how and 
where patients will be treated. 

  

We must protect the right of Australians to have a choice of doctor, and not be limited to a 
selection of doctors within a closed network. We must protect the ability of doctors to refer to the 
most appropriate clinicians and facilities, based on the needs of the patient.  
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I ask the ACC to act to protect the independence of the doctor patient relationship and preserve 
our world class health care system. 
 
 

Yours Sincerely  
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From:
Sent: Friday, 11 June 2021 9:59 AM
To: Exemptions
Subject: AA1000542 - honeysuckle health & NIB

Good morning.  

 

I am responding to the draught determination re Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice and duration 
of treatment will be made by managers whose primary role is to maximise the profit of the company 
concerned rather than the wellbeing of patients. 

 

I urge the ACCC to reconsider this determination and express my opposition to the proposal.  

 

Best Regards  
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From:
Sent: Friday, 11 June 2021 10:42 AM
To: Exemptions
Subject: AA1000542 - honeysuckle health & NIB

I am responding to the draft determination re Honeysuckle Health’s application to 
introduce what appears to be managed medical care into Australia. 
 
This determination does not take note of the serious effects on patient care if this 
is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and 
hospitals of choice and duration of treatment will be made by managers whose 
primary role is to maximise the profit of the company concerned rather than the 
wellbeing of patients. 
 
I hope that ACCC will reconsider this determination. 
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From:
Sent: Friday, 11 June 2021 11:00 AM
To: Exemptions
Subject: Objection Honeysuckle / NIB 

 
Dear Sir / Madam, 
 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medial care into Australia. This determination does not take note of the serious effects 
on patient care if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned 
rather than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated 
by companies for commercial reasons. This would remove the right of the Australian public to choose who and 
where they receive care. It would be hugely detrimental to patients and clinicians. 
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From:
Sent: Friday, 11 June 2021 11:15 AM
To: Exemptions
Cc:  

Subject: AA1000542 - Honeysuckle Health - Submission

Dear Sir / Madam 
 
We write as concerned Australians about the proposed consideration to authorise Honeysuckle Health (Cigna/nib 
funds) to form a health services buying group. 
 
Do not be fooled that this is occurring under the veil of good economic management where doctors are contracted 
to private insurers. Managed care has absolutely nothing to do with care and if this proposal is approved, Australia is 
venturing down a slippery slope where the best health interests of the public will no longer be at the fore.   
 
The Covid-19 pandemic has highlighted more than ever how important it is to have free medical care for all that is 
equitable. As Gandhi famously said, ‘the true measure of any society can be found in how it treats its most 
vulnerable members.’ We cannot allow our health system to be compromised. 
 
Handing control of healthcare standards over to commercial interests, which is the predominant funding model in 
the United States, will result in poorer outcomes for Australian residents by lowering the quality of healthcare 
available to Australians.  This will occur as a direct result of large for profit insurance companies “managing care” to 
maximise their balance sheet and ultimately the company, and not the doctor, ends up determining a patient’s 
care.   
 
Approving this proposal will erode the foundations of Australia’s healthcare system and lead to healthcare becoming 
even more expensive.    Healthcare should never be about CEOs and Shareholder profits and by adopting the US 
“managed care, you will inevitably reduce the quality of care Australians receive whilst at the same time driving 
costs upward. 
 
We request this proposal is not allowed to proceed and oppose the alliance between Honeysuckle Health and NIB to 
bring a United States model of healthcare to Australia. 
 
Yours sincerely 
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From:
Sent: Friday, 11 June 2021 11:45 AM
To: Exemptions
Subject: Objection to ‘Managed Care’

Dear Sir / Madam, 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards,  
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From:
Sent: Friday, 11 June 2021 10:38 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear Mr Channing 
 
I am a specialist anaesthetist on the brink of retirement, so have nothing to gain no matter what your decision. 
I would like to express my objection to the Honeysuckle submission. Though no health funding system is without 
flaw, the current Australian public / private hybrid has delivered good value outcomes almost second to none 
among developed countries As a general rule, if it ain’t broke, don’t fix it. 
What does, however, needs to be addressed is the disparity of  health care delivery between well (or over 
resourced) metropolitan cities and poorly resourced regional and rural areas. 
 

 MBBS FANZCA 
 
Sent from my iPad 



1 

From:
Sent: Friday, 11 June 2021 5:01 PM
To: Exemptions
Subject:  AA1000542 - Honeysuckle Health - Submission

To Whom it May Concern, 
 
As an Australian Citizen it is with dread I read you are issued a draft determination allowing Cigna/NIB 
Health Funds to for a health services buying group. Australian's don't want insurance companies for 
doctors they want real ones! These companies are tell you they are going to make things better and easier 
for patients and bring some great online tools and wellness solutions, but listen to someone who knows 
what it is like to have a chronic condition in the US.  
 
I had a great holistic approach to pain management in Australia, I also had one of my children in WCH in 
Adelaide, we stayed 10 days. After our return home we had nurse visits and access to the CaFHS after that 
for mothers group and nurse visits. I was supported at every point in both areas. 
 
I am sure many of you working on this determination have not lived within the American system of 
healthcare that will be introduced to Australia if this decision goes ahead. I have been fortunate enough to 
live in Canada and the US and can without pause say the healthcare system in the United States is not 
patient centred, nor does it offer the care and dignity patients deserve. Whilst most doctors are brilliant 
and have some of the most advanced techniques and technologies at their fingertips they are stifled by 
insurance companies who act only in the interest of dollars. Unless you are rich in the US, can be part of a 
trial or have a really fantastic insurance company (I don't know who they are) you get the bare minimum 
of outdated care.  
 
From a patients perspective, my family has had 3 different insurers in 6 years as with every job change you 
are required to change insurance company. I suffer with Chronic Pain therefore we choose a plan for our 
family which allows for the most flexibility when choosing our doctors and facilities. In doing this we pay 
the highest amount of any of the plans; just to have the ability to choose a doctor who I feel comfortable 
with. This should be a right, not something bought by money. 
 
Many procedures have to be pre-authorised, even if my Speciality says it is medically necessary, someone 
at the insurance company can say it isn't based on their criteria. Recently I had a lumbar MRI request 
rejected - I had to have an X-ray first. This despite the fact that I had previously had four (4) spinal 
surgeries. Should my specialist decide to challenge this and request a peer review his 'peer' may well be a 
dermatologist. 
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Every time we go to see a health care provider we do not know the cost in advance. The insurance 
company will pay depending on whether they deem it necessary and if they pay we will then get a bill for 
the difference, and if not we get the while bill.  
 

 
 

 
 

 
Medical bankruptcy is very real and it happens every single day. No one should lose their house to save 
their life or that of a family member. 
 
This is only a small window into the tactics they employ not to pay for procedures requested by doctors 
and visit to medical providers. Australian's don't want insurance companies as their doctors, they want 
fully trained ones. These companies are only in it for the profits, they are not coming into Australia to 
make people healthier. This is a road my country does not want to go down, the US is not a country to 
aspire to with healthcare other than their research. 
 
Every time I speak with Americans about our healthcare system they ask me one question...why can't 
America do the same thing? the answer is companies like Cigna will never allow it to happen, they make 
too much money. 
 
I implore you to keep Australia's healthcare universal and available to everyone as it has been forever. The 
model we have currently, whilst not perfect and can use some tweaks, is great and is the envy of many. 
Ask the people of Australia if they want insurance companies making decisions for their healthcare and the 
answer will be a resounding NO. 
 
Please feel free to email me if you would like any further information regarding my experiences. I have 
personally been insured recently with Cigna so understand their workings from a consumer perspective. 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 2:13 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC 
 
 
 
You have let us down.  
 
We have no power at the negotiating table when it comes to arranging contracts with any health provider. 
 
Most of us are sole traders.  
 
The Government has completely taken over the private hospital sector here in Victoria, and you..the very 
ACCC, in your specific ruling last year that private health operators could do whatever the government told 
them and be as anti-competitive as they liked when it came to contract arrangements - was icing on your so 
called “anti-competitive” cake. 
 
You. The very ACCC - exempted private operators from being competitive! All due to an emergency health 
directive that has been proven to be partial and political.  
 
Back in August last year I objected to this Webform enquiry 321724   
 
I never got a rational response other than “The government can do this under emergency power laws” 
 
Well here we are 12 months on and these powers are still current? 
 
You are supposed to be an independent commission. 
 
So what hope do I, an individual sole trader have whatsoever in arranging a competitive contract with any 
private health insurer in the future? 
 
How about representing the small sole trader for once, rather than ruling on behalf of government and big 
business? 
, 
 
Thanks 
 
 

 
MBBS, BMed Sci FANZC 
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From:
Sent: Friday, 11 June 2021 11:01 AM
To: Exemptions
Subject: Honeysuckle and NIB 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 10:55 AM
To: Exemptions
Subject: Honeysuckle Health and NIB 

I am responding to the draught determination re Honeysuckle Health’s application to introduce what appears to be 
managed medial care into Australia. This determination does not take note of the serious effects on patient care if 
this is permitted but only of the effect on competition. What should be medical decisions about medical care, access 
to doctors and hospitals of choice and duration of treatment will be made by managers whose primary role is to 
maximise the profit of the company concerned rather than the wellbeing of patients. I hope that ACCC will 
reconsider this determination 
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From:
Sent: Friday, 11 June 2021 5:47 PM
To: Exemptions
Subject: Quality Care in Australia

To Whom It May Concern,  

It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 

It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who 
care for actual patients day to day. 

I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of 
‘care’ we have all seen play out in countries. Authorization number AA1000542-1) 
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From:
Sent: Friday, 11 June 2021 5:56 PM
To: Exemptions
Subject:  Honeysuckle health Application objection 

To Whom it may concern: 
 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Best Regards, 
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From:
Sent: Friday, 11 June 2021 6:08 PM
To: Exemptions
Subject: Managed Medical Care

 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to be 
managed medical care into Australia. This determination does not take note of the serious effects on patient care if this is 
permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather than 
the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from the 
private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where they 
receive care. It would be hugely detrimental to patients and clinicians. 
 
 
Kind regards 
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From:
Sent: Friday, 11 June 2021 8:28 PM
To: Exemptions
Subject: Application for Authorization Aa1000542: Honeysuckle Health and NIB Pty Ltd.

11 June 2021 

  

Mr Darrell Channing, 

Director 

Competition Exemptions Branch 

Australian Competition and Consumer Commission 

By email: exemptions@accc.gov.au 

  

I note with alarm the recent ACCC draft determination issued Re: Application for Authorization 
Aa1000542 Honeysuckle Health (partnership of Cigna Corp and NIB Pty Ltd) And NIB Pty Ltd. 

I implore the ACCC to reject this submission.  I firmly believe the result will be to decrease 
choice for consumers while significantly increasing the cost of healthcare. Further, I believe that 
it will drive decreased competition in the private health sector as a buying group of this 
magnitude run by a for-profit insurer is likely to drive the demise of the smaller industry and 
community based not-for-profit players unable to compete if they cannot pay Honeysuckle 
Health to participate in this group. 

  

The proposed authorization to allow Honeysuckle Health to operate a buying group to 
collectively negotiate and administer contracts with healthcare providers (including hospitals, 
medical specialists, general practitioners, and allied health professionals) on behalf of 
participants has many similarities to the US style of managed health care. 

  

I am alarmed at the specter of US style managed care being introduced to the Australian market 
place. I believe this submission has the sole purpose to advance the financial interests of NIB 
and its shareholders at the expense of patients/consumers. 

 

This model determines access to doctors/providers based on contracts and financial 
arrangements between doctors/providers and the insurer, not by patient choice.  Treatments 
wouldn't necessarily be based on clinical need or best practice BUT on actuarial calculations of 
treatment sets that will deliver the greatest profit margins for the insurer. 
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This model is well known to deliver the most expensive private health care in the world to 
consumers while delivering outrageous profit to insurers all by restricting patient access to 
various treatments and patient/consumer choice.  

  

This US model arguably delivers inferior health outcomes and is vastly inequitable based on the 
customers wealth/ability to pay or suffer debilitating financial consequences.  This model is, 
quite simply, Un-Australian. 

 

Of note and on the public record, Cigna Corporation is currently, and has in the past, been 
subject to legal action by the US Dept of Justice regarding practices which defrauded US 
Medicare and Medicaid to the tune of $1.4 billion (by misreporting customers health status to 
inflate payments) and also, separately of inflating pricing to consumers while denying access to 
various treatments. 

Is the ACCC willing to expose the Australian consumers to this type of corporate malfeasance? 

  

I wish to express in the strongest terms my objection to the ACCC draft determination allowing 
Honeysuckle Health to operate the proposed buying group in the Australian Health Care setting. 

  

Sincerely, 
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From:
Sent: Friday, 11 June 2021 10:56 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

I strongly disagree to handing over medical decisions to insurance companies with vested interests in profits. 
I truly hope that clinical decisions remain in the hands of those who train to make the best decisions for their 
patients’s care and dedicate their time and efforts to deliver the best care they can under a fair snd equitable health 
care system. 
I too pay for private health insurance and I quiver at the thought of health insurance companies determining who 
can deliver services I need and where they can be centred. Health care should not be delivered to please company 
shareholders. This is not the USA!!! We should learn from their inequities.  
I will resist with the utmost energy! 

FRACS 
 
Sent from my iPhone 
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From:
Sent: Friday, 11 June 2021 11:41 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC,  

 

I am writing to express my opposition to grant NIB/Honeysuckle Health authorisation to operate a  buying 
group with Australian healthcare providers  (AA1000542). 

 

We must protect the rights of every Australian to have a choice of doctors and access to procedures and 
hospitals. Doctors must be able to make clinical decisions without pressure from contracts with health 
insurance companies.  

 

Healthcare standards are not to be compromised by commercial interest.  

 

Regards,  

 

 

FRACS 
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From:
Sent: Friday, 11 June 2021 10:39 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To Whom it May Concern, 
 
This is a letter to raise my concerns with various insurance companies trying to bring managed care to Australia.  
 
This seemingly is being done without widespread public knowledge and understanding of what it entails for 
Australians and our health care system. Although it may seem trivial and minor, it may be the start of somewhere 
we do not want to end up, which is a health system similar to America. I have experienced this first hand and have 
seen the vast problems that it come with for the patient and health care provides. 
 
Insurance providers ultimately serve one purpose, increase profits. It is what they should do, they are after all a 
business. The fact that NIB, one of the most profit orientated insurance providers, is the one leading the charge is 
suspicious.  
 
Managed care does not prevent over servicing of diagnosis and treatment. And costs will actually ultimately go up 
for patients and the system. As clearly seen in USA. It may decreased costs short term, but it is long term that we 
need to look at.  
 
Managed care for private patients, creates a disparity for Medicare patients. So Medicare patients treatment is up 
to doctor discretion, but private patients are controlled by insurance providers? This will then lead to those with 
money being better treatment. Something we should all be against. Health care provision should be for all.  
 
Our system is probably one of the best in the developed world. Managed care is a push by insurance companies to 
solidify their market. I realise private insurance is in trouble, but business are usually great at adaptation and will 
learn to survive, innovate and if they fail other will rise to take their place. We should not let the profits of a private 
business be the reason why our health care system is changed for the worse. 
 
Kind Regards, 
 

 
 
 
 
Sent from my iPhone 



To whom it may concern, 

 

I am writing to express my concern, dismay and disappointment about the proposed 

Managed Healthcare introduction to the Australian healthcare system by the ACCC. 

 

I appreciate that managing the increasing cost of modern healthcare is warranted, however I 

am extremely concerned that the financial effects of such practices in the USA on patients 

and their families has not been adequately considered in the details of this proposal. 

 

Managed Healthcare in the USA has been shown to lead to significant financial harm to 

patients – a 2019 study published in the American Journal of Public Health found that 66.5% 

of bankruptcies in the US were due to medical issues, such as being unable to pay bills, time 

lost from work, high deductibles and co-pays and administrative inefficiencies.  

 

There is no evidence that Managed Healthcare leads to higher quality care or health 

outcomes, more efficient use of resources or reduced impact on healthcare costs, as 

evidenced by the report from The Commonwealth Fund and rankings below: 

 

 

 



I am firmly of the belief that this will result in lower quality healthcare for 
Australians.  Managed care is the predominant funding model in the United States and 
represents the most expensive healthcare system with poorer outcomes than Australian 
patients currently enjoy. 

I am concerned that this proposal: 
• Increases the power and influence of large for-profit corporations and the funding 

and delivery of healthcare in Australia 
• Gives control of healthcare standards to commercial interests 
• Damages the foundations of Australia’s world-class healthcare system 
• Will erode the right of Australians to their choice of doctor and their access to 

procedures and hospitals 
• Ultimately, that it will steal from the sanctity of the doctor-patient relationship and 

dictate how and where patients will be treated. 
 

The Australian healthcare system, while not perfect, is one of the best in the world at 

keeping citizens healthy. I object to a system that is more inefficient, costs more, with poorer 

outcomes and driven by profit for shareholders and CEOs without demonstrated benefit to 

patients. 

 

Yours sincerely, 

 MBBS (WA) FANZCA 

Consultant Anaesthetist 
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From:
Sent: Friday, 11 June 2021 5:43 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Patients should always be a priority, whether public or private. Big business should never be allowed to 
profit off ones' health/disease. Having choice and being supported by a currently well-run and funded 
system is envied by the world. Look at where America is when they are encompassing this system of profit 
over care.  
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From:
Sent: Friday, 11 June 2021 1:57 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

To Whom It May Concern: 
 
I stand in opposition to the introduction of Managed Care.  I strongly oppose to authorising Honeysuckle 
Health and NIB to form a health service buying group. 
 

 I am concerned about the power and influence of a large for-profit health corporations and their 
plans to change the funding and delivery of healthcare in Australia. 

 The Managed Care model effectively gives control of our health care standards to commercial 
interests. 

 Managed care has the potential to damage the foundations of Australia’s world class healthcare 
system. 

 Medical specialists must be free to make decisions about clinical care without burdensome pressure 
from contracts with health insurance companies. We cannot allow health insurance companies to 
dictate how and where patients will be treated. 

 We must protect the right of Australians to have a choice of doctor, and not be limited to a selection 
of doctors within a closed network. 

 We ask the ACC to act to protect the independence of the doctor patient relationship and preserve 
our world class health care system. 

 
Regards, 
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From:
Sent: Friday, 11 June 2021 11:01 AM
To: Exemptions
Subject: AA1000542 - Honeysuckle Health and NIB

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medial care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients.  
 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector.  
 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
Regards, 
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From:
Sent: Friday, 11 June 2021 7:46 AM
To: Exemptions
Cc:
Subject: Managed Care Application Objection

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries.  
 
Kind Regards 

  
 
ENT Doctors 
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From:
Sent: Friday, 11 June 2021 5:57 PM
To: Exemptions
Subject: Draft determination Honeysuckle Health

 

 

To Whom it may concern:  

 

I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what 
appears to be managed medical care into Australia. This determination does not take note of the serious 
effects on patient care if this is permitted but only of the effect on competition. 

 

What should be medical decisions about medical care, access to doctors and hospitals of choice, and 
duration of treatment will be made by managers whose primary role is to maximise the profit of the 
company concerned rather than the well-being of the patients.  

 

I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is 
effectively a multi-billion dollar American company merging with an Australian health insurer to purchase 
health services from the private sector.  

 

This model has clearly failed in the United States where the choice of doctor and treatment options are 
dictated by companies for commercial reasons. This would remove the right of the Australian public to 
choose who and where they receive care. It would be hugely detrimental to patients and clinicians. 

 

Kind Regards 

 

 

Sent from Yahoo Mail on Android 



 

 

 
  
 
 

11 June 2021 
 
Mr Darrell Channing, 
Director 
Competition Exemptions Branch 
Australian Competition and Consumer Commission  
By email: exemptions@accc.gov.au 
 
I note with alarm the recent ACCC draft determination issued Re Application for authorization Aa1000542 
Honeysuckle Health (partnership of Cigna Corp and NIB Pty Ltd) And NIB Pty Ltd. 
Further I implore the ACCC to reject this submission as I firmly believe that the result will be to decrease choice 
for consumers while increasing the cost. Further I believe that it will drive decreased competition in the private 
health sector as a buying group of this magnitude run by a for profit insurer is likely to drive the demise of the 
smaller industry and community based not for profit players as they will be unable to compete if they cannot 
pay Honeysuckle Health to participate in this group. 
 
The proposed authorization to allow Honeysuckle Health to operate a buying group to collectively negotiate 
and administer contracts with healthcare providers (including hospitals, medical specialists, general 
practitioners, and allied health professionals) on behalf of participants has many similarities to, and I would say 
has its roots, in the US style of managed health care. 
 
I am alarmed at the specter of US style managed care being introduced to Australian health care by the Trojan 
Horse of allowing Cigna Corporation, a multi-billion dollar profit making US Managed Health Care Corporation 
and a 50:50 partner with NIB in Honeysuckle Health access to the Australian private health care market. I 
believe this submission has the sole purpose to advance the financial interests of NIB and its shareholders at the 
expense of patients/consumers.  
 
This US model determines access to doctors/providers based on contracts and financial arrangements between 
doctors/providers and insurer, not by patient choice, and to treatments based NOT on clinical need and best 
practice but on actuarial calculations of treatment sets that will deliver the greatest profit margins for the 
insurer. 
 
This US model is well known to deliver the most expensive private health care in the world to consumers while 
delivering outrageous profit to insurers (Cigna 2020 reported profit $8.5 Billion) 
generated in no small part by restricting patients access to various treatments and restricting access to patient 
/consumer choice.  
 
This US model also arguably delivers inferior health outcomes and is vastly inequitable based on the customers 
wealth/ability to pay or suffer debilitating financial consequences. 
 
Of note and on the public record Cigna Corporation is currently and has in the past been subject to legal action 
in the US Dept of Justice regarding practices which defrauded US Medicare and Medicaid to the tune of 
$1.4Billion (by misreporting customers health status to inflate payments) and also, separately of inflating 
pricing to consumers while denying access to various treatments. 
Are ACCC willing to potentially expose the Australian consumers to this type of corporate malfeasance? 
 
I wish to express in the strongest terms my objection to the ACCC draft determination allowing Honeysuckle 
Health to operate the proposed buying group in the Australian Health Care setting. 
 
Sincerely  



 

 

 

 
 
 
 
 



 

 

 
 
 
 
 

11 June 2021 
 
Mr Darrell Channing 
Director 
Competition Exemptions Branch 
Australian Competition and Consumer Commission  
By email: exemptions@accc.gov.au 
 
 
I note with alarm the recent ACCC draft determination issued Re Application for authorisation Aa1000542 
Honeysuckle Health ( partnership of Cigna Corp and NIB Pty Ltd) And NIB Pty Ltd. 
Further I implore the ACCC to reject this submission as I firmly believe that the result will be decreased 
choice for consumers at increased cost to consumers. Further I believe that it will drive decreased 
competition in the private health sector as a buying group of this magnitude run by a for profit insurer is 
likely to drive the demise of the smaller industry and community not for profit players as they will be 
unable to compete if they cannot pay Honeysuckle Health to participate in this group. 
 
The proposed authorisation to allow Honeysuckle Health to operate a buying group to collectively 
negotiate and administer contracts with healthcare providers (including hospitals, medical specialists, 
general practitioners and allied health professionals) on behalf of participants has many similarities to, and 
I would say has its roots, in the US style of managed health care. 
 
I am alarmed at the spectre of US style managed care being introduced to Australian health care by the 
Trojan Horse of allowing Cigna Corporation a multi-billion dollar profit making US Managed Health Care 
Corporation and a 50:50 partner with NIB  in Honeysuckle Health access to the Australian private health 
care market. I believe this submission has the sole purpose to advance the financial interests of NIB and its 
shareholders at the expense of patients/consumers.  
 
This US model determines access to doctors/providers based on contracts and financial arrangements 
between doctors/providers and insurer, not by patient choice, and to treatments based NOT on clinical 
need and best practice but on actuarial calculations of treatment sets that will deliver the greatest profit 
margins for the insurer. 
 
This US model  is well known to deliver the most expensive private health care in the world to consumers 
while delivering outrageous profit to insurers ( Cigna 2020 reported profit $8.5 Billion) 
generated in no small part by restricting patients access to various treatments and restricting access to 
patient /consumer choice.  
 
This US model  also arguably delivers inferior health outcomes and is vastly inequitable based on the 
customers wealth/ability to pay or suffer debilitating financial consequences. 
 
Of note and on the public record Cigna Corporation is currently and has in the past been subject to legal 
action in the US Dept of Justice regarding practices which defrauded US Medicare and Medicaid to the 
tune of $1.4Billion (by misreporting customers health status to inflate payments) and also separately of 
inflating pricing to consumers while denying access to various treatments. 
Are ACCC willing to potentially expose the Australian consumers to this type of corporate malfeasance? 
 
I wish to express in the strongest terms my objection to the ACCC draft determination allowing 
Honeysuckle Health to operate the proposed buying group in the Australian Health Care setting. 



 

 

 
Sincerely  
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From:
Sent: Friday, 11 June 2021 8:31 PM
To: Exemptions
Subject: AA1000542 – Honeysuckle Health – submission

Dear ACCC, 
 
Honeysuckle Health will turn Australian health care into managed health care similar to America. This will erode the 
relationship between clinicians and patients. It will not make the delivery of healthcare more efficient. It will simply 
deny care for those who are most in need.  
 
I would like to express my objection to the proposal put forward by Honeysuckle Health.  
 
Regards, 
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From:
Sent: Saturday, 12 June 2021 12:34 AM
To: Exemptions
Subject: Managed care

To Whom It May Concern,   
 
It is apparent that significant industry changes are pending regarding the delivery of quality medical care in 
Australia. 
 
It is notable that there has been an equally significant lack of notice to key stakeholders - those clinicians who care 
for actual patients day to day. 
 
I would request a review of the timeline, and a transparent and widespread distribution of this campaign - 
particularly to those Australian clinicians who currently keep their fellow Australians safe from the kind of ‘care’ we 
have all seen play out in countries. Authorization number AA1000542-1)  
 
Regards 

 
FANZCA  
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From:
Sent: Friday, 11 June 2021 11:13 PM
To: Exemptions

 
 
To Whom it may concern: 
I am responding to the draft determination regarding Honeysuckle Health’s application to introduce what appears to 
be managed medical care into Australia. This determination does not take note of the serious effects on patient care 
if this is permitted but only of the effect on competition. 
What should be medical decisions about medical care, access to doctors and hospitals of choice, and duration of 
treatment will be made by managers whose primary role is to maximise the profit of the company concerned rather 
than the well-being of the patients. 
I object to ‘managed care’ and group negotiations by one company on behalf of our health funds. This is effectively a 
multi-billion dollar American company merging with an Australian health insurer to purchase health services from 
the private sector. 
This model has clearly failed in the United States where the choice of doctor and treatment options are dictated by 
companies for commercial reasons. This would remove the right of the Australian public to choose who and where 
they receive care. It would be hugely detrimental to patients and clinicians. 
 
 
 
Sent from my iPhone 




