
Our Ref: 54766 
Contact Officer: Hannah Ransom 
Contact Number: (02) 6243 1255 

19 April 2017 

Mr Scott Sloan 
Partner 
Dibbs Barker 

By email: scott.sloan@dibbsbarker.com 

Dear Mr Sloan 

Exclusive dealing notification N97423 lodged by Yamaha Motor Australia 

I refer to the above exclusive dealing notification (the Notification) lodged by Yamaha Motor 
Australia (Yamaha) with the Australian Competition and Consumer Commission (the ACCC) 
on 29 May 2014.  

As you will remember, in its Statement of Reasons issued on 7 July 2015 in relation to the 
notification, the ACCC noted that it would review the impact of the notified conduct over time 
to assess its effect on competition. To this end, could you please provide the information 
requested below.  

This information request is limited to the motorcycle insurance products to which the 
notification relates (YMI policies) – that is, information about finance or about marine 
insurance is not required. 

1. Please provide details of any major changes to the price or features of Yamaha-
branded motorcycle insurance policies sold at point of sale in the period since 
implementation of the notified conduct, and an indication of how any changes 
compare to those in Yamaha’s competitors’ motorcycle insurance products sold at 
point of sale. 

2. In its submission to the ACCC of 5 September 2014, Yamaha advised that it imposes 
a requirement (through the Franchise Agreement) that franchisees tell customers that 
customers may obtain insurance from a third party. Please advise: 

o whether this requirement still exists, and 

o if so, how compliance with this requirement is enforced or monitored by 
Yamaha 

o the level of franchisee compliance with this requirement (if known), and 

o any other actions taken by Yamaha to ensure that customers are aware that 
they are able to purchase insurance elsewhere. 

3. Please advise whether any Yamaha franchisees are required to meet minimum 
penetration levels in relation to YMI policies (i.e. if franchisees are required to sell 



YMI policies with a certain proportion of the Yamaha motorcycles they sell). If so, 
please provide details including: 

o what the required minimum penetration level is (including whether this varies 
between franchisees), and how this compares to the penetration level at the 
time the requirement was imposed 

o how these requirements are imposed (eg. franchise agreement) 

o copies of the documents in which these requirements are imposed, and 

o what the consequences are for a franchisee who does not meet the minimum 
penetration requirements. 

4. Please provide details of any complaints received from Yamaha motorcycle 
franchisees or customers regarding the notified conduct since it was implemented. 

Please provide the above information by COB Friday, 19 May 2017. Please note that the 
ACCC is not currently conducting a formal review of this matter but (as foreshadowed in its 
Statement of Reasons) seeks information to assist its understanding of any changes in the 
market since implementation of the notified conduct. 

A copy of this letter has been placed on the ACCC’s public register. If you wish to discuss 
any aspect of this matter, please do not hesitate to contact Hannah Ransom on 
(02) 6243 1255. 

Yours sincerely 

 

David Jones 
General Manager 
Adjudication 
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