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Annexure A  

Background   

1 AustralianSuper is an industry superannuation fund. AustralianSuper provides a broad range of 
superannuation products and services to employers. These products and services assist 
employers to make superannuation payments on behalf of their employees and to meet their 
superannuation obligations.  

2 One of the products which AustralianSuper offers to employers is AustralianSuper Select. 
AustralianSuper Select is a superannuation product which includes additional insurance coverage 
options and added functionality for employers regarding the categorisation of employees and the 
payment of fees and premiums. AustralianSuper Select is a new product which is targeted at 
employers who require specific insurance arrangements for their employees. AustralianSuper 
Select represents a small part of AustralianSuper's overall superannuation product offering. 

3 Westpac provides superannuation clearing house services (QuickSuper).1 QuickSuper is an 
online service designed to facilitate the processing and settlement of superannuation 
contributions from employers to superannuation funds for the benefit of employers. This online 
service allows an employer to: 

• register and maintain employer, employee and superannuation fund details; 

• process and settle payments to superannuation funds; 

• import contribution data for the purpose of facilitating the processing and settling of 
payments to superannuation funds; 

• search employee and superannuation fund details; and 

• search and track the status of payments to superannuation funds. 

4 Australian Administration Services Pty Limited (ABN 62 003 429 114) (AAS), which is owned by 
Link Administration Holdings Limited, has an agreement with Westpac for the provision of 
clearing house services to Westpac's superannuation clients. AAS provides QuickSuper to 
AustralianSuper. AustralianSuper's clients contract directly with Westpac for the provision of 
Quicksuper. AustralianSuper will cover Westpac's fees and charges that are applicable to an 
employer's use of QuickSuper. 

5 In order for AustralianSuper to effectively provide AustralianSuper Select, it is critical that 
employers are able to provide contribution data which complies with the SuperStream standards. 
The SuperStream standards were introduced as part of the Commonwealth Government's 
'Stronger Super Reforms' which aim to enhance back office administration of APRA-regulated 
superannuation funds.2    

6 The SuperStream standards, which all employers must comply with, prescribes a system for the 
sending and receiving of superannuation contributions. This system consists of an electronic 
payment process in conjunction with the provision of a minimum set of contribution data. The 
purpose of the SuperStream standards is to unify the process for the payment of superannuation 
contributions across the superannuation industry. 

                                                      
1 For completeness, AustralianSuper notes that QuickSuper is a Westpac product administered by AAS. 
2https://strongersuper.treasury.gov.au/content/Content.aspx?doc=reforms.htm 



  
 

  
 

7 In order to comply with the SuperStream standards, an employer must make electronic payments 
and provide contribution data (including tax file numbers and unique superannuation identifiers). 
An employer has four options for making contributions that comply with the SuperStream 
standards, they include making contributions via: their own payroll system that is SuperStream 
compliant; a superannuation fund's online payment system; a superannuation clearing house; or 
a messaging portal for the transfer of contribution data in conjunction with a separate electronic 
transfer. 

8 Failure to comply with the SuperStream standards may result in compliance action under the 
Superannuation (Industry) Supervision Act 1993. 

Relevant markets  

9 The relevant markets to be considered for the purposes of this notification are: (i) the market for 
the supply of superannuation products and services; and (ii) the market for the supply of 
superannuation clearing house services.  

Superannuation products and services  

10 AustralianSuper believes that the market for the supply of superannuation products will not be 
affected by the proposed conduct.  

11 The market for the supply of superannuation products is a highly competitive and fragmented 
national market, comprising retail funds, industry funds, public sector funds, corporate funds and 
self-managed super funds.  

12 As outlined above, AustralianSuper Select represents only a small portion of AustralianSuper's 
superannuation product offering and an even smaller portion of the total market for the supply of 
superannuation products.   

Superannuation clearing house services  

13 Westpac is one of a number of providers of superannuation clearing house services. Other 
providers include SCH Online, Super Benefits Administration Pty. Ltd, Small Business 
Superannuation Clearing House, NAB Super Pay, and OnePath. There are also a number of 
alternative superannuation funds to which competitors of Westpac can offer their clearing house 
services. The proposed conduct will therefore not have any impact on the market for the provision 
of superannuation clearing house services.  

Public benefits 

14 The purpose of the proposed conduct is to ensure as far as possible that AustralianSuper is able 
to provide a product which enables employers to comply with the SuperStream standards. A 
superannuation clearing house service enables an employer to send a single electronic payment 
to the clearing house (together with the contribution data for all employees) which will enable the 
clearing house to distribute the contributions to the relevant superannuation fund. Accordingly it is 
critical that the contribution data be accurate. 

15 Compliance with the SuperStream standards through use of QuickSuper by employers 
participating in the AustralianSuper Select product will mean that employers can make 
superannuation contributions more efficiently and with fewer errors and that employees can be 
more reliably linked to AustralianSuper; therefore reducing the chance of an employee losing their 
superannuation account or having unclaimed monies. 



  
 

  
 

16 Further, AustralianSuper Select has additional features which make it more important to use a 
single clearing house (ie, rather than leaving each employer free to choose from the many varied 
options). The insurance product included within AustralianSuper Select poses particular 
administrative complexities. This insurance product requires the employer to provide additional 
information to AustralianSuper to properly set up and manage members' accounts, specifically 
salary, insurance category and work status. These fields are non-mandatory under the 
SuperStream Standards and, therefore, risk not being able to be completed if QuickSuper is not 
used by the relevant employers. AustralianSuper can manage the set up and ongoing 
maintenance of QuickSuper to ensure that employers are able to provide the required insurance 
data. Requiring employers to use QuickSuper avoids AustrailanSuper having to ensure that the 
required insurance data is correctly provided by alternative clearing house service providers. The 
risk of errors increases with the use of multiple clearing houses. AustralianSuper does not 
mandate the use of QuickSuper for its other products, like AustralianSuper MySuper Industry, as 
they do not include the same insurance coverage and therefore do not pose the same 
administrative complexities.  

17 In addition, the proposed conduct will minimise the risk of processing errors as AustralianSuper 
staff are trained on QuickSuper and are able to assist employers to correctly use QuickSuper, 
which in turn will ensure compliance with SuperStream standards. This will also ensure that 
employers are provided with a more efficient and cost-effective product.  

18 The proposed conduct will provide employers with QuickSuper at no cost. 

19 As stated above, given the highly fragmented nature of the market for the supply of 
superannuation products and services, there are numerous alternative funds (as well as 
employers) to whom competitors of Westpac could offer their clearing house services.  

Public detriments  

20 The proposed conduct will not give rise to any public detriment.  

Conclusion 

21 AustralianSuper submits that any detriment which may occur will be outweighed by the public 
benefits of the proposed conduct. 
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