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1.0 Executive Summary 

 

There will be an increase in termite attack and consequent costs for homeowners due to changes in 

building practices and chemical termite control methods that occurred decades ago. 

The fundamental problem with compulsory vendor organised pre-purchase pest inspection reports 
is the conflict of interest in what is revealed by the vendor to potential purchasers.  
 
Vendor and purchaser have conflicting interests in the diligence and standards of reports. 
 
The purchaser has no choice in the inspector or the quality of the report above minimum standards 
or in the price to be paid. 
 
The crucial advantage of maintaining the current system is that responsibility for ensuring that any 
problems in the building are identified by the person/s with the greatest incentive to find out 
potential problems and possible future costs. 
 
Some of the methods by which the regulatory arrangements in the ACT can be "gamed" by less 
scrupulous vendors are detailed. 
 
The imposition of a similar regulatory regime in NSW will lead to much higher insurance costs, if 
available, which will be added to the costs of all pre purchase inspections whether organised by 
vendors or purchasers. Discouraging buyer organised pre purchase inspection reports will lead to 
higher repair costs and financial stress for fully financially committed home purchasers. 
 
The environment for and types of timber pest problems differs significantly between coastal regions, 
such as the Sydney basin, and inland areas such as the ACT, with consequent different risk profiles 
for the different regions. 
 
If the government seeks to bring in any changes, they should be subject to a rigorous cost benefit 
analysis before implementation, unlike the ACT. 
 
The analysis should include alternative measures of ensuring greater public information on the 
potential costs and problems of not having thorough due diligence on houses. 
 
If there is a desire to move from the status quo arrangements, the English model should be strongly 
considered as an alternative to the inappropriate, defective ACT model. 

 

 

 



4 

 

2.0 Introduction 

 
The proposal for compulsory pest inspections prior to the sale of housing in NSW is a theoretical idea 
to reduce transaction costs in the sale of houses for the benefit of both buyers and sellers.  
 
However, theory confronts reality in pest inspection, especially for termites, on conflicts of interest, 
the incentives for different stockholders in the sale chain and the technical difficulties that are faced. 
 
This submission provides information and recommendations on pest inspection reports and 
methods of reducing risks in the sale of housing in NSW. 
 
A series of interviews were held with pest management firms, insurance companies involved in 
providing professional indemnity insurance to pest managers and inspectors, real estate agents and 
the industry associations for pest managers and the building industry.  
 
Models in other jurisdictions and internationally were also examined to seek the most efficient and 
effective means of protecting homebuyers from the severe damages wrought by termites in 
Australian housing. 
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3.0 Vendor conflict of interest 

 
The fundamental problem with compulsory vendor organised pre-purchase pest inspection reports 
is the conflict of interest in what is revealed by the vendor to potential purchasers. It is not in the 
interests of the vendor to reveal or highlight any problems that may reduce the purchase price.  
 
As noted by the Master Builders Association (MBA) of the ACT "the vendor engages the inspector 
and most vendors want a report that favours their sale. It's not necessarily an independent report. In 
addition, many reports tend to be full of disclaimers, or phrases like 'appears to be okay', so no one 
can be held liable for anything. This minimises the value of the report." The MBA recommends to 
potential buyers "have your own independent property inspection report done, by a professional 
accredited expert." 
 
The objective of vendor supplied reports in the ACT is to reduce purchase costs. However, the 
primary objective of a pre-purchase inspection is to accurately inform a purchaser of problems likely 
to incur costs or that might alter the value of a property so that they can make an informed decision. 
The purchaser may still wish to purchase a property but is now fully aware of all other potential 
costs which in any informed market should be taken into account in due diligence. The objective of 
the government mandated vendor organised report and the interests of potential purchasers run 
completely counter to each other. 
 
The ACT system of the purchaser compulsorily having to pay the vendor for a report organised and 
prepared on the vendor's behalf is an additional tax on the purchaser. The purchaser has no choice 
in the inspector or the quality of the report above minimum standards or in the price to be paid. 
Vendor and purchaser have conflicting interests in the diligence and standards of reports. 
 
Pest inspectors who deliberately fail to report evidence of timber pests simply to please a vendor, 
knowing that their report will be given to a purchaser, are committing fraud.  
 
However, as will be demonstrated there are methods for vendors to "game the system" especially as 
there are identified shortcomings in the Australian standard. 
 
The vendor is not going to seek the most accurate report if they know of problems as it is against 
their financial interests to make any problems public to potential buyers. 
If the Vendor is to choose the inspector and pay for the report, they should also have to accept 
responsibility for the report should things not go well.  In the ACT the buyer must still pursue the 
inspector chosen by the vendor if the report is faulty while the vendor has been fully reimbursed by 
the purchaser.  
 
Real estate agents, whose client is the vendor, not the purchaser, also do not have an interest in 
revealing problems that may reduce the purchase price and therefore their commission which is 
normally based upon a percentage of the purchase price. Real estate agents in Sydney are paid 
between 2% and 3.5% of the auction price by the vendor. 
 
The purchase of a house is usually the single largest investment by families or individuals. It is not 
only the largest, but also the most durable, long-term asset held by owners. A very old adage that 
has always applied to all commercial transactions has been 'caveat emptor' or 'buyer beware'. In all 
transactions it is in the interests of the buyer to ensure that whatever is being purchased is 
appropriate and meets the standards that the seller claims for the product.  
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As will be demonstrated in this submission, it is essential that potential purchasers undertake proper 
due diligence. 
 
A government sanctioned or regulated requirement for pre-purchase pest inspection reports to be 
provided by the vendor gives the appearance of neutrality and impartiality to reports that may not 
meet either of these criteria. This could lead to the blame for errors or deceit in the reports being 
placed upon the government as buyers will have had to pay the vendor for the preparation of report 
because of government regulation, if the ACT model is copied. 
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5.0 ACT model 

 
There is an already existing model in place in the ACT which provides an example of some of the 
potential problems and costs that arise, if these additional regulatory requirement in house 
purchases are imposed in NSW. 
 
The ACT imposes pre-purchase inspection reports for building, pests, compliance and energy 
efficiency.  
 
In the ACT, in order to undertake property inspections the only requirement is that the inspector 
holds professional indemnity insurance. Property inspectors don't need a licence, professional 
qualifications, accreditation or even any building or pest experience. This problem has been noted 
by the Master Builders Association. 
 
In NSW, property inspectors don't even need to be insured to operate. 
 
The ACT Government imposed this new regulatory arrangement without any cost benefit analysis. 
This is documented and shows that there is no factual basis for the determination of the costs and 
benefits provided to consumers and taxpayers in the ACT from these arrangements. 
 
Examples of problems that have been identified in the ACT model are presented in this submission. 
 
The environment for and types of timber pest problems differs significantly between coastal regions, 
such as the Sydney basin, and inland areas such as the ACT. 
 
In the ACT the dominant termite species is Coptotermes frenchi, not as aggressive as Coptotermes 
accinaciformes the dominant species in Sydney and coastal NSW. Because it is a colder climate the 
termites are less active and damaging than the termite species that are predominant in coastal NSW, 
including Sydney.  Pest issues move more rapidly in Sydney than in Canberra. 
 
Another distinction between Sydney/coastal NSW and the ACT is that the further west you go the 
less chance there is of Anobium borer being an issue. 
 
These biological characteristics reduce risks inland relative to coastal regions. 



8 

 

6.0 Technical issues in pest inspection 

 
The industry wishes to highlight some of the technical problems of pest inspection and methods by 
which vendors can disguise or make less transparent pest damage. 
 
Visual inspection is extremely limited in its effectiveness, even though it meets the Australian 
Standard. Visual inspection means that there can be no intrusion, which includes no physical 
movement of furniture, pot plants or other times. The method of confirming the presence of 
termites usually includes drilling or probing into the suspect region and this is not allowed. 
 
The extent of diligence and work undertaken for meeting the regulatory requirements of the pre-
purchase inspection reports in the ACT should also be questioned. 
 
Many real estate agents contract with inspection firms for a single report provided on behalf of the 
vendor on building inspection, pest inspection, compliance and energy rating. This is usually 
undertaken by one person in the one visit and at a price of $895 for the report. Real estate firms say 
they allow one hour per inspection. There is documented evidence in the ACT of an inspector 
undertaking 8 inspections in a day in different suburbs.  
 
With no skill or certification requirements and the cursory amount of time spent undertaking the 
inspections with the limitations of them being nonintrusive; it is extremely unlikely that appropriate 
investigation and certification of the property has been done. 
 
The buyer is required to reimburse the vendors for the cost of the inspection and according to the 
agent this is undertaken as it is part of the contract of sale. 
 
Even with a comprehensive visual inspection by a diligent, trained inspector it is difficult to discover 
if there are problems and also it is highly variable as to the conditions which allow discovery. For 
example, heavy rain after a period of dry weather can show up termite infestations that were not 
apparent or had not even occurred shortly before a building/pest inspection.  
 
This problem of termite infestations occurring between the time of the inspection and the sale is 
recognised within the industry. A major insurance company that specialises in insurance of pest 
technicians and firms will only provide professional indemnity insurance for four weeks after the 
inspection in NSW. 
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7.0 Gaming the system 

 
As with all regulatory arrangements and obligations, there are usually some cases of less scrupulous 
behaviours designed to maximise financial benefits. Some examples of how this can occur or have 
occurred in both the ACT and NSW are provided. 
 
1. Some vendors would commission two reports. The first one would be about what the issues are 
for the house and would not be part of the documentation that has to be provided for the house 
sale. That report would then be used to hide or disguise potential problems. A further report would 
then be commissioned from another inspector which would be the official documentation for the 
sale.  
 
Similarly, some vendors obtain multiple reports from different inspectors, not as part of the sale 
process, and if they find one inspector who tells the vendor everything is okay, the vendor will then 
ask for a property report for the registry, without undertaking actions to disguise previous termite 
damage. 
 
2. Tricks used by unscrupulous vendors to hide things included: 
 

 appropriately placing furniture to cover damaged areas (the non-intrusive inspections 
undertaken now do not allow the movement of furniture); 

 placement of pot plants over drill holes to hide previous works on termites. 
 
 
3. An inspector could obtain an insurance certificate of currency for 12 months under a pay as you 
go insurance policy and then stop paying before the end of the certificate of currency. This would be 
only at the dishonest end of the spectrum but still capable of occurring. The inspector having made 
his money would then disappear from the region. 
 
4. Many solicitors are referred by real estate agents. To show that there is “independence” to 
prospective buyers the agent usually hands out two or three business cards of solicitors in the local 
area undertaking conveyancing. A case was mentioned of threats to reduce business for a solicitor 
from an agent, by not handing out their cards if they continued to use qualified pest managers for 
independent reports to inform buyers of potential pest problems. 
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8.0 Termite inspection issues 

 
The industry is well aware of the problems of detecting termite attacks and makes the following 
observations: 
 

 An inspection can only provide a snapshot at a point of time as termites can move fairly 
rapidly. 

 Termite nests can be up to 300 m away from the house and still threaten it at some time. 

 termites are living organisms and a moving phenomenon and not necessarily visible until 
summer when the heat allows them to be more active 

 the difference between building faults and pest problems is that building faults usually develop 
over time and there is not usually rapid deterioration compared to termite attacks 

 Problem areas where termites are regularly found are sub floors and roof voids, which are 
usually very difficult to inspect. 

 There is an expectation gap between pest inspectors and households as to the degree of 
certainty provided in a pest inspection. 

 
 
Apart from visual inspections there are some technological advances that would provide greater 
information than from a purely visual inspection. An example provided was thermal imaging, which 
is used to detect the heat signature of termite infestations. There are still limitations on its use even 
though it provides much greater information than visual inspection. 
 
 
The limitations noted were: 
 

 there are no formal training courses on the use of this technology but industry is doing its 
own 

 houses that have air-conditioning hinder its effectiveness as the walls are cooled to a 
uniform level 

 summer heat in non-air-conditioned places also reduces the effectiveness 

 it generally takes at least four hours to properly do an inspection of a house. 
 
Another problem is that a leading insurance company is only prepared to provide its professional 
indemnity coverage to pest inspectors for a period of four weeks after an inspection as termite 
invasion and damage can occur relatively very quickly after an inspection. The ACT model of six 
months validity of inspections is in contradiction to the industry expectations of time validity for 
reliability of inspections and insurance coverage. 
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9.0 Qualification of inspectors in NSW 

 
NSW is regarded, by the industry, as a very poor performing state in training and qualifications for 
inspectors. There is no regulation in NSW and anyone can establish themselves as a building/pest 
inspector. Note the previous comments by the MBA (ACT) on the lack of qualifications and 
experience of inspectors in that jurisdiction and the quality of reports by them. 
 
Many builders and former building industry workers do the building and pest inspection together in 
NSW and they generally have very limited to no knowledge of termite infestation identification as 
they have received no training in this field. 
 
There is no evidence of dissatisfaction with pest controllers in NSW. In information from NSW Fair 
Trading, they stated "Fair Trading's complaints database includes a specific code for complaints 
about pest controllers. A preliminary search of the database did not find any complaints about the 
operation of the Timber Pest Inspectors Register." 
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10.0 Transaction costs of a home purchase 

 
The aim of the compulsory pre-purchase inspection reports is to reduce transaction costs. As noted 
in the ACT example, a report covering building, pest, compliance and energy efficiency costs $895. 
Industry sources state that pest inspection reports being done on an individual basis are priced at 
around $200 and are completed within 90 minutes maximum. These reports are not always being 
done by qualified pest technicians. Qualified pest technicians charge in the range of $250 to $400 or 
more and take up to four hours to inspect an average house. Building inspections are an additional 
cost. 
 
The cost for the purchaser of having their own independent professional inspection report is a minor 
transaction cost compared to other costs incurred in the purchase of a house and the potential 
return from not having to pay for termite damage 
 
A recent example in Canberra provided by the Master Builders Association of the ACT had costs in 
excess of $50,000 for one property damaged by termites. There is industry evidence of repair bills of 
in excess of $150,000. 
 
The cost of less than $1000 for a professional inspection is dwarfed by the following indicative 
transaction costs provided as an example on the purchase of a $1 million house: 

 Stamp Duty – $40,490 

 Agent Commission $20,000-$35,000 

 Solicitor/conveyancer – $4,000-$20,000 
 
There is also a discrepancy and potential problem between the sales methods of houses in Sydney 
and rural NSW.  
 
Houses in Sydney are generally sold by auction with a limited timeframe between inspection and 
sale, whereas in the rest of NSW, especially in smaller country towns, auctions as a method of sale 
are much less common and properties can remain on the market for much more extensive 
timeframes which would exceed the ACT standard of six months let alone the insurance company 
standard of four weeks. 
This would impose additional transaction costs on property sales outside the Sydney metropolitan 
area, as this would usually require an additional property inspection report. If the ACT model were 
followed, this raises the question of who should pay for additional inspection reports which are 
outside the timeframe envisaged for the sale of properties in higher turnover areas such as Sydney 
relative to rural New South Wales. 
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11.0 Termite damage 

The costs of termite damage to a house can be extreme. A study into the industry in 2013 
summarised the literature on termite damage in Australia found that the average cost for treatment 
and repair of termite damage was approximately $10,000 per house. This average was provided by 
the building advisory service branch of the Royal Institute of Architects. This estimate was 
significantly lower than a study into the effects of termite damage on Queensland public housing 
which showed the estimated cost of repairs ranged from $18,000-$60,000 per property. 
 
A study from the University of Queensland made the point that; 

“Currently in urban Australia, we have been enjoying a period of overlap 

where older buildings are still being protected by the organochlorines while 

new structures are treated with organophosphates or pyrethroids. However, 

the effectiveness of the residual organochlorines is now reducing, and older 

houses may be at risk of termite infestation. The potential costs of re-

treatment and repairs are likely to increase dramatically in the future as older 

slab-on-ground dwellings become susceptible due to the eventual breakdown 

of the organochlorine termiticides.” 

Industry views are that risk levels in housing are rising as construction of most homes since the 
1960s have been of a higher risk type because of concrete slabs with little clearance from the ground 
and the use of softwood timber for framing. These houses are much more susceptible to termite 
attack than earlier standard home designs. 
 
With this likely increase in termite attack and consequent costs for homeowners, superficial hasty 
pest inspection reports would be sending the wrong signals to homeowners about the need for 
vigilance and diligence in checking for possible termite problems on a regular basis. 



14 

 

12.0 Impact of the proposed changes on professional pest managers 

 
The professional industry of trained, certified and qualified technicians is rarely in competition with 
the quick appraisal, unqualified building/pest inspectors operating in the pre-purchase inspection 
report market. 
 
The impact on the professional industry will be through higher costs of insurance, if it is available for 
pre purchase inspection reports. A major insurance company with extensive coverage in the pest 
management sector only provides professional indemnity insurance for four weeks after an 
inspection has been undertaken in jurisdictions other than the ACT. They do cover the ACT for the 
six-month period as it is a statutory requirement and they want to maintain their good coverage and 
relationship with the industry. They do state “the colder climate in the ACT and different dominant 
termite species mitigates the risk". 
 
If the extended reliance period in the ACT was brought into NSW, according to an insurance 
company, premiums would “go through the roof or insurers (would be) forced out of the pre-
purchase market."  
 
Some members of the professional pest industry are benefiting from the reports of the 
nonprofessional pest inspectors as they are called as 'expert witnesses' in court litigation and are 
paid a substantial premium to provide evidence. 
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13.0 Policy options 

 
The industry does not think that the compulsory pre-purchase inspection report provided by the 
vendor would work in providing greater surety for potential purchasers  
 
The industry has investigated alternative policies that may alleviate the problem. 
 

Public education campaign 

 
The industry has been warning the public of the damage termites can do to houses and the 
increasing likelihood of termite attacks on houses. This could be seen as industry promoting its own 
self-interest but it is trying to warn the public of the real problems that are happening and will 
increase in the future. 
 
Ensuring that there is better information on these issues for the public could be a role for 
government. In economic terms this is government providing an information externality benefit to 
the public. 
 
This option can be undertaken very quickly and cheaply by government using modern 
communication strategies and outlets. 
 

Status quo 

 
The crucial advantage of maintaining the current system is that responsibility for ensuring that any 
problems in the building are identified by the person/s with the greatest incentive to find out 
potential problems and possible future costs. 
 
This model would be enhanced if a public education campaign is implemented to ensure consumers 
are fully aware of the risks and costs in ensuring that they do the due diligence on house purchases. 
 

English model 

 
In England the vendor provides a declaration by answering a series of disclosure questions such as: 

 has there been any building work done on your property in the last five years? 

 are you aware of any water issues for your property? 
 
The basic principles of this approach could also be applied to pest management and inspection 
issues in the Australian market 
 
This disclosure form is part of the contract of sale and if there is a failure of disclosure, the vendor is 
liable. 
 
The great advantage of this approach is the best information on the property comes from the owner 
who has lived in it or has rented it out and had to pay for any maintenance bills. The declaration 
form gets information from the most informed person about the asset. 
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The general principles can be adapted for Australia and allow additional information to be provided 
such as expenses incurred on building, pest control and any other issues of relevance that can affect 
potential buyers of the property. 
 
This approach also has the advantage of having been in place for a significant amount of time with 
established legal principles on disclosure requirements and vendor liability. 
 

Leave it to the market 

 
Purchasers of houses have the most incentive to make sure that they are the best informed about 
their major capital outlay. It is in their interests to ensure that they are fully informed of any 
potential problems. 
 
AEPMA have in place a Code of Practice that greatly exceeds the Australian standard. Members who 
meet the requirements of the Code of Practice deliver a service ahead of the current other 
participants in the pest inspection arena. 
 
It also has the advantage that industry is regulating itself to ensure the best possible service delivery. 
This is in their own commercial interests. 
 
Because of commercial risks, other participants in the industry such as insurance companies are also 
setting standards for pest inspectors that they will consider insuring. For example, a major insurance 
company in the industry insists that all pest inspectors seeking professional indemnity insurance to 
meet the ACT requirements must undertake an examination to demonstrate that they know the 
Australian standards for pest inspection. 
 
Other commercial interests that could also set their own standards could be the banks who have 
generally taken on the mortgage risks with purchasers of houses. They currently do not insist on pest 
inspection or building reports but have done so in the past. If there are increased commercial 
problems from termite damage, it is possible that they could reintroduce additional requirements on 
pest inspections and maintenance for future borrowers. This model is possible as shown by the 
recent announcement by National Australia Bank to raise the deposit requirements for home loans 
in postcode areas they deem as higher risk. 
 
In England, mortgage providers get their own building inspection from a building surveyor and the 
bank pays for the service. The buyer may pay and usually does pay in England for additional 
inspection work specifically for the prospective buyer. 
 
With modern communication strategies the seriousness and possible extent of the problem can be 
quickly placed on the agenda for all companies and sectors of the supply chain of house purchases. 
Safeguards could be put in place relatively quickly by companies acting in their own commercial 
interests. 

 

Enhanced oversight and regulation of pest inspectors 

 
There could be an independent inspector for certification and the penalty for doing the wrong thing 
or not meeting appropriate standards would be losing certification and work in the industry. 
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The qualifications and experience of people eligible to undertake pest inspections under the 
Australian standards are unchecked. Industry reports that many pest inspectors do not even have a 
copy of the Australian standards which are meant to be met for pest inspections. A reason for this 
was that pest inspectors had to purchase a copy from Standards Australia and these were relatively 
expensive. Depending upon method of delivery the Australian Standard for timber pest inspection 
can cost over $360 and the Standard for building inspection $180. 
 
Australian standards are much lower than the industry Code of Practice in what is expected in a pest 
inspection. The industry Code of Practice is freely available on our website. The Association accredits 
pest technicians to ensure that our technicians meet the full standards required of effective 
inspection. Our standards include two years’ experience in the industry and that they have full 
insurance coverage. 
 
This option is likely to be an expense imposed upon taxpayers, and could be quite costly. It is also 
moving the compliance requirements of effective service delivery from the market to the 
bureaucracy with possible efficiency consequences for industry and consumers. As a government 
mandated program it could also hamper the adoption of higher standards, with likely higher costs to 
consumers but greater certainty, to the detriment of an efficient market. 

New Zealand model 

 
Though New Zealand does not have termites it does have other problems such as wood borers. Over 
there any identification of these types of problems have to be reported to their local government 
who maintain a register, and when properties are up for sale, the conveyancing search will pick up in 
the council records of previous timber problems. 
 
It would be more difficult to use the New Zealand model in Australia because of the numbers and 
proportions of houses damaged by termites compared to wood borer problems in New Zealand. It 
could overload local government. 
 
It would also only start operating from now and not pick up historical damage and therefore would 
be an additional cost for local government in the short term, at least the next five years, without 
providing much support for dealing with the current problems of appropriate identification of timber 
pest problems. 
 
The industry does not consider that the New Zealand approach would effectively resolve the 
problem in the immediate future. 
 

ACT model 

 
As noted, the probability of termite attack in the ACT is significantly lower than for coastal regions of 
NSW. Therefore the superficiality of their pre-purchase inspection reports will be less of a problem 
compared to the same quality standard of reports prepared for houses in coastal NSW. 
 
The demonstrated amount of time spent per property by some inspectors in the ACT indicates a real 
possibility of missing problems and providing false security to potential buyers. This is potentially 
magnified by the nature of the reports with their many disclaimers. As has been noted the 
inspections to meet the Australian standard are non-intrusive and therefore potential problems can 
be easily missed or hidden by less scrupulous vendors or less competent or poorly trained 
inspectors.. 
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There is also a potential for higher post purchase transaction costs in legal disputes if problems are 
found that either the vendor disguised or hid, or the inspector missed. 
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14.0 Findings 

 
A summary assessment of the alternative models for providing pest inspection services for home 
purchasers is attached with rankings of the models under various criteria. The models are ranked 
according to their efficient delivery of benefits to consumers. 
 
Table 1: Assessment Criteria of Alternative Policy Models 

Models Reduction in 
Risk for 
Consumers 

Speed and Ease 
of 
Implementation 

Ownership of 
Implementation 

Regulatory 
Changes 
Required 

Public 
Education 

Very High Very High State 
Government/industry 

None 

Status quo Moderate (High 
if public 
education model 
implemented) 

No Changes 
Required 

Industry None 

English model High High (copy 
existing English 
framework) 

State Government Yes 

Leave it to the 
market 

Moderate (High 
if public 
education model 
implemented) 

Moderate Industry No 

Regulation of 
pest technicians 

High (if 
standards are 
raised – 
otherwise low) 

Moderate (with 
additional costs 
to either 
taxpayers or 
consumers) 

Government Yes 

New Zealand 
model 

Moderate Low (requires 
support from 
local government 
and significant 
time lag) 

State 
Government/local 
government 

Yes 

ACT model Low  High (moderate if 
inspection 
standards are 
raised) 

State Government Yes 
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15.0 Conclusion 

 
AEPMA is the professional association for the pest management industry and sets very high 
standards for its members. Our Code of Practice for pest inspections greatly exceeds the Australian 
standard. We also insist on members meeting our code of practice have appropriate qualifications 
and experience. 
 
The Association is unaware of any evidence requiring changes to the existing policy arrangement in 
NSW. 
 
As noted in this submission, the Association has reviewed alternatives that can assist in ensuring that 
home purchasers are as informed and protected as possible. Ensuring that potential purchasers are 
aware of the problems and costs that can arise from termite damage will lead to a more informed 
market with greater efficiency gains for all. There does not need to be any changes to the NSW 
system as the evidence indicates it is working efficiently. 
 
If the NSW Government wishes to provide greater protection to potential purchasers of houses, they 
should consider examining and adopting the English model. This ensures that the responsibility for 
providing information and consequent liability and costs resides with the person/s who have the 
greatest knowledge of the history of the house. 
 
If there are to be any changes brought in by the government, they should be subject to a rigorous 
cost benefit analysis before implementation, unlike the ACT. As shown in the submission, the ACT 
provides an inappropriate model as the risk profile is very different to coastal NSW. There is also the 
issue of, if it was adopted, drawing the lines on the map between the different risk areas in NSW. 
 
Any analysis must take into account the significant increases in insurance costs and possible loss of 
coverage at any price. The increases expected in termite damage in the housing stock of NSW 
because of the changes noted in this submission is a potentially much larger cost for home 
purchasers who have not practiced or not been advised appropriately on the due diligence required 
for such a major purchase. 
 
Imposing a regulatory burden similar to the ACT will lead to increases in costs for home purchasers 
and little benefit. 
 
 
 


