
 

 

 

Form B – 20 March 2017 

Commonwealth of Australia 

Competition and Consumer Act 2010 — subsections 88 (1A) and (1) 

AGREEMENTS AFFECTING COMPETITION OR INCORPORATING RELATED 

CARTEL PROVISIONS: APPLICATION FOR AUTHORISATION 

To the Australian Competition and Consumer Commission: 

Application is hereby made under subsection(s) 88 (1A)/88 (1) of the Competition and 

Consumer Act 2010 for an authorisation: 

 to make a contract or arrangement, or arrive at an understanding, a provision of which would 

be, or might be, a cartel provision within the meaning of Division 1 of Part IV of that Act 

(other than a provision which would also be, or might also be, an exclusionary provision 

within the meaning of section 45 of that Act). 

 to give effect to a provision of a contract, arrangement or understanding that is, or may be, 

a cartel provision within the meaning of Division 1 of Part IV of that Act (other than a 

provision which is also, or may also be, an exclusionary provision within the meaning of 

section 45 of that Act). 

1. Applicant 

 (a) Name of Applicant: 

Australian Environmental Pest Managers Association Limited (AEPMA) 

 (b) Short description of business carried on by applicant: 

AEPMA was established in 1988 and is not-for-profit. It is the professional pest 

management industry’s peak national body. AEPMA: represents professional pest 

managers; sets standards for the pest management industry; provides information to 

consumers on urban pest control; administers registers of qualified participants in 

the industry; has representatives on a number of government committees and 

working groups; and liaises with regulatory authorities. AEPMA is a member of the 

Federation of Asian & Oceania Pest Managers Associations. There is turnover of 

kglov
Typewritten Text
A91578

kglov
Typewritten Text



 

 

2 

about $1,500,000,000 each year in the Australian pest management industry, and 

about 80% of work is undertaken by AEPMA members.  

This form is accompanied by a copy of: (i) AEPMA’s Memorandum and Articles of 

Association; and (ii) AEPMA’s Financial Report for the Year Ended 29 February 

2016;  

(c) Address in Australia for service of documents on the applicant: 

PO Box 3102, Hendra, QLD 4011 

2. Contract, arrangement or understanding 

(a) Description of the contract, arrangement or understanding, whether proposed 

or actual, for which authorisation is sought: 

AEPMA proposes to issue and implement to 2 new codes pertaining to termite 

management: 

 A National Standard: Code of Practice for Termite Management 

 A National Standard: Code of Practice for Termite Management during New 

Constructions 

This form is accompanied by a copy of the final draft of each Code, as (iv) and (v),  

and (vi) the associated Training and Assessment Strategy. 

 (b) Description of those provisions of the contract, arrangement or understanding 

described at 2 (a) that are, or would or might be, cartel provisions, or that do, 

or would or might, have the effect of substantially lessening competition: 

 A National Standard: Code of Practice for Termite Management 

o Clause 4: Dispute Resolution 

o Clause 5: Code of Practice - Compliance and Non-Compliance 

o Cluse 7.1: Stakeholder Responsibilities - Professional Pest Managers 

and Pest Management Technicians 

o Clause 19: Fees 

o Clause 20: Code Training 
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 A National Standard: Code of Practice for Termite Management during New 

Constructions 

o Clause 4: Dispute Resolution 

o Clause 5: Code of Practice – Compliance and Non-Compliance 

o Clause 6: Key Stakeholders – Roles and Responsibilities and Qualified 

Termite Management System Installers 

o Clause 21: Fees 

o Clause 22: Code Training 

 (c) Description of the goods or services to which the contract, arrangement or 

understanding (whether proposed or actual) relate: 

Goods and services provided in termite management in existing buildings and pre-

construction. 

 (d) The term for which authorisation of the contract, arrangement or 

understanding (whether proposed or actual) is being sought and grounds 

supporting this period of authorisation: 

5 years. This period will provide members and other stakeholders with some 

stability, but also mean review of the working of the authorisation within a 

reasonable period.   

3. Parties to the proposed arrangement 

 (a) Names, addresses and descriptions of business carried on by other parties or 

proposed parties to the contract or proposed contract, arrangement or 

understanding: 

AEPMA will issue and administer the codes and keep a public register of the 

signatories to the codes.  

The signatories to A National Standard: Code of Practice for Termite Management 

will be Pest Managers (defined as Pest Management companies who employ 

licensed persons to undertake pest management services under relevant state 

legislation and qualified to undertake termite treatment), who otherwise meet the 
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requirements of the code. AEPMA currently has 319 members who meet this 

definition of a Pest Manager and expects 75% to become code signatories.  

The signatories to A National Standard: Code of Practice for Termite Management 

during New Constructions will be Termite Management System Installers (being 

Pest management companies who employ persons to install technologies to prevent 

the concealed entry of termites into buildings), who otherwise meet the requirements 

of the code. AEPMA currently has 319 members who meet the definition of Termite 

Management System Installer and expects 25% to become code signatories. 

 (b) Names, addresses and descriptions of business carried on by parties and other 

persons on whose behalf this application is made: 

See (a) above. 

4. Public benefit claims  

 (a) Arguments in support of authorisation: our codes demonstrate best practice in 

termite Management. They will be available to the public at no cost on the web and 

minimal cost for a physical copy. In comparison the current Australian standards are 

for the minimal professional standards not the best practice. Customers are generally 

unaware of the Australian standard because of the great expense in obtaining them 

and their relative values, as the cost of the Australian Standard is a high percentage 

of the price of most jobs undertaken by termite technicians. 

  To ensure that the best practice is delivered and maintained, control and 

authorisation for the use of the code is dependent upon meeting the standards for 

training et cetera by AEPMA.  Companies will be monitored to ensure any service 

provided is consistent with the National Standards and an established dispute 

resolution process is put in place. 

  Currently licensing and industry competency units are not related.  Industry therefore 

needs to ensure training standards meet the proposed delivery and best practice 

outlined in the National Standards. 

(b) Facts and evidence relied upon in support of these claims: 

1. The proposed codes have been developed by professionals within the industry with 

expertise on the issues of the increasing prevalence of termite attacks. They are not 
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consensus documents where non-professionals without the expertise help determine 

what is appropriate for the industry. The industry is leading in best practice, not only 

for its own commercial benefit, but because the problems are becoming larger and 

the public is not being well informed as to what can and should be done to remedy 

or minimise termite problems. As a dynamic industry we will be reviewing and 

updating where necessary best practice for the industry as knowledge and technology 

improve. We will be undertaking this exercise every two years. 

Termites are an increasing problem in Australia 

2. Industry views that risk levels in housing are rising as construction of most homes 

since the 1960s has been of a higher risk type because of concrete slabs with little 

clearance from the ground and the use of softwood timber for framing. These houses 

are much more susceptible to termite attack than earlier standard home designs. Also, 

older homes are at risk due to the reducing residual effectiveness of (now long-

banned) organochlorines. The cost of termite damage can be very significant. 

Supporting evidence is: 

(a) A study by Noller1 et al in 2005 observed that: “Currently in urban Australia, 

we have been enjoying a period of overlap where older buildings are still being 

protected by the organochlorines while new structures are treated with 

organophosphates or pyrethroids. However, the effectiveness of the residual 

organochlorines is now reducing, and older houses may be at risk of termite 

infestation. The potential costs of re-treatment and repairs are likely to 

increase dramatically in the future as older slab-on-ground dwellings become 

susceptible due to the eventual breakdown of the organochlorine termiticides”; 

(b) In 1999 an ABS survey found that 225,000 dwellings of the then existing stock 

of 7,100,000 private dwellings had been subject to termite damage. (This is 

lower than the Archicentre study, referred to below. The ABS survey was of 

owners, while the Archicentre study was of buildings. It is likely that many 

owners do not know that their homes have been affected by pests, thus 

accounting for a likely ABS underestimate); 

                                                 
1 Urban Australian cities under termite attack, Noller et al, State of Australian Cities 2005 Conference 
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(c) In 2002 a study by Cookson and Trajstman2 found that the potential for termite 

damage increased at the rate of “about 0.4% per year, irrespective of house 

construction type”; 

(d) In 2005 a CSIRO study3 noted that "of a total of 78 municipalities in Victoria, 

there are 30 in which homes, buildings and structures are not yet designated 

as being subject to termite infestation (undeclared and unprotected). Recent 

evidence suggests that termites are prevalent in these non-designated 

municipalities, many at alarming levels". Since that time the number of 

councils has increased to 80 and there are only 20 that are not designated 

currently;  

(e) In a  Queensland Department of Public Works’ 2005 study4 into the effects of 

termite damage on Queensland public housing showed the estimated cost of 

repairs ranged from $18,000-$60,000 per property; 

(f) The industry study5 in 2013 summarised the literature on termite damage in 

Australia found that the average cost for treatment and repair of termite 

damage was approximately $10,000 in 2012 dollars per house; and 

(g) In  2003 a study by Archicentre6 (the building advisory service branch of the 

Royal Institute of Architects) "estimated that 650,000 Australian homes have 

become infested by termites over the last five years. The cost of treatment and 

repair of the resultant damage caused by these termite infestations has been 

estimated at $3.9 billion."  

3. Minimising the damage and cost of termite infestations is a real concern for 

homeowners and businesses. Its importance will only increase. This necessitates the 

maintenance and improvement of standards of conduct and of technical expertise of 

those who provide termite management goods and services. This is in the public 

interest.  

                                                 
2 Termite Survey and Hazard Mapping, L.J. Cookson and A.C. Trajstman, CSIRO, 2002 
3 Call for the immediate declaration of all minicipalities (metropolitan melbourne & regional victoria) as 

regions where homes, buildings and structures are subject to termite infestation, J.W. Creffield, CSIRO, 2005 
4 Queensland Department of Public Works’ Built Environment Research Unit 2005 
5 The Contribution of the Environmental Pest Management Industry to the Australian Economy, Report for 

AEPMA, 2013 
6 Archicentre News Release. (2003). Australia Termites $780 million smorgasbord.  
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Current arrangements are inadequate 

4. Training, licensing etc: As it stands, there are no consistent requirements across 

Australia for Pest (termite) Managers or Termite Management System Installers. The 

position in each state and territory is: 

(a) New South Wales does not have any specific requirements for a person to be 

a Pest (termite) Manager or Termite Management System Installer. NSW 

does require pest management technicians to be licensed by the 

Environmental Protection Authority to use certain pesticides, pursuant to the 

Pesticides Act 2009 and Pesticides Regulation 2009. The required 

competency for licensing is as set out in the National Standard for Licensing 

of Pest Management Technicians or as otherwise set by the EPA. This is 

essentially achieved by completing a chemicals safe handling course offered 

at TAFE or some Registered Training Organisations. 

(a) New South Wales - NSW Environment Protection Authority 

(b) Australian Capital Territory - Environment Protection Authority 

(c) Victoria - Victorian Department of Health 

(d) South Australia - SA Department of Health 

(e) Western Australia - WA Department of Health 

(f) Northern Territory - NT Department of Health - Poison Control Section 

(g) Queensland - Queensland Department of Health and Queensland Building and 

Construction Commission 

 (Tasmania is not included.  There are no subterranean termites in Tasmania, 

therefore do not fall under the Termite Management Codes of Practice) 

5. No State requires further training or professional development once the licence is 

issued. 

6. These licensing requirements are inadequate because in most cases, they are 

chemical handling courses and do not fully cover the range and scope of activities 

undertaken by pest management companies. 

http://www.epa.nsw.gov.au/pesticides/pest-fumigator-licence.htm
http://www.environment.act.gov.au/environment/business_and_industry/environmentalauthorisationsandagreements
http://www.health.vic.gov.au/pestcontrol/
https://www.sa.gov.au/topics/business-industry-and-trade/licensing-and-regulation/licensing/occupations-and-trades/pest-control-licence
http://ww2.health.wa.gov.au/Articles/N_R/Pest-industry-licensing-and-registration
http://www.health.nt.gov.au/Environmental_Health/Medicines_and_Poisons_Control/Pest_Management_Technicians/index.aspx
http://www.health.qld.gov.au/public-health/industry-environment/pest-management/default.asp
http://www.qbcc.qld.gov.au/contractors/apply-licence/apply-trade-contractor-licence
http://www.qbcc.qld.gov.au/contractors/apply-licence/apply-trade-contractor-licence
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7. Complaints and discipline: Dissatisfied customers can complain to bodies such as 

licensing agencies and fair trading department.  However, in most instances, these 

bodies are not equipped to deal with smaller complaints. 

8. Standards Australia: Standards Australia publishes 2 standards relevant to termite 

management viz AS3660.1-2014 on termite management for new buildings and 

AS3660.2-2016 on termite management in and around existing buildings. These 

standards are minimum standards, they do not provide for best practice. 

9. The standards are inadequate because they are not based on best practice, but a 

consensus of opinion of the various Standards working groups.  Further, the timing 

between the review of standards is arbitrary and does not take into account any new 

technologies that may be developed.  Standards Australia also provides a standard 

on timber pest inspections (AS4943.2:2010).  Though unrelated to our proposed 

Termite Management Codes of Practice, they provide an example of deficiencies in 

the development and implement.  Attached is our submission7 to the NSW 

Government which analysed the defects and failings in the Australian Standard and 

the potential impact upon consumers.  

10. A further difficulty is that access to the standards issued by Standards Australia is 

restricted to those able and willing to pay the high cost of purchasing them. It 

currently costs $196.54 to purchase a copy of AS3660.1 (New Buildings) and 

$163.48 to purchase a copy of AS3660.2 (Existing Buildings).  

11. AEPMA is not aware of any proposed improvements to these arrangements.  

Previously a copy of the standards issued by Standards Australia was generally 

available in local government offices for public perusal and at times photocopying.  

Standards Australia have enforced their copyright protections and this is no longer 

available except at cost and most local governments no longer provide access to the 

standards.  AEPMA will make their Codes of Practice publically available on their 

website. 

 

                                                 
7 Submission on delivering the most effective house pre-purchase pest inspection model – New South Wales, 

AEPMA, 2015. 
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The ACCC is no doubt fully aware of the problems identified in the Productivity 

Commission report on the monopoly powers provided to Standards Australia.8 

AEPMA’s proposed codes set a higher standard 

12. Technically, AEPMA’s proposed codes are industry best practice (eg. Standards 

Australia’s standards).  

13. Clauses 5 and 7 of AEPMA’s proposed Termite Management code deem Pest 

(termite) Managers compliant (ie code signatories) if: 

(a) They have agreed to be bound by the code; 

(b) They hold the relevant qualifications and training being: (i) 200 hours 

combined study (theory); (ii) practical experience including at least 40 pest or 

termite inspections under supervision and at least 20 (ideally 40) complete post 

construction termite treatments consisting of a combination of preventative 

and active treatment sites; and (iii) minimum 2 years’ experience in pest 

management, including management of active termites; 

(c) They hold the relevant insurance, being professional indemnity and public 

liability (AEPMA members are already required to hold appropriate 

insurance); 

(d) They hold the relevant license for their state, as described above; and 

(e) They have completed the AEPMA Code of Practice Training Course, and 

attained the required national pest management units of competency for 

termite management. 

14. This course and associated assessment will be delivered face-to-face over 2 days or 

may be completed online over 8 weeks, and will have a verification procedure. Its 

content is outlined in the Training and Assessment Strategy.  

15. Clauses 5 and 6.6 of AEPMA’s proposed Termite Management During New 

Constructions code deem Termite Management System Installers compliant (ie code 

signatories) if: 

                                                 
8 Standard Setting and Laboratory Accreditation, Productivity Commission Research Report, 2006 
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(a) They have agreed to be bound by the code; 

(b) They hold the relevant qualifications, being CPP30911 – Certificate III in Pest 

Management, CPPPMT3042A – Install Physical Termite Barriers and 

SSCC2077 - Construction Safety Induction; 

(c) They hold the relevant insurance, being professional indemnity and public 

liability (AEPMA members are already required to hold appropriate 

insurance); 

(d) They hold the relevant license for their state, as described above; and 

(e) They hold the relevant training, being the training required for the particular 

termite management system being installed; and 

(f) They have completed the AEPMA Code of Practice Training Course. 

16. Details of the course and associated assessment involved can be found in (vi) 

Training and Assessment Strategy.  

17. AEPMA is intending adherents to the code to undertake continuing training 

requirements, also set out in (vi) Training and Assessment Strategy. 

18. AEPMA also expects Pest (termite) Managers and Termite Management System 

Installers to comply with all relevant occupational health, safety and welfare 

legislation.  

19. The above requirements for compliance with the code will be consistent across 

mainland Australia. AEPMA will maintain a register of code compliant Pest 

(termite) Managers and Termite Management System Installers. AEPMA will not 

add and will remove the names of those who do not achieve compliance or whom it 

no longer considers are compliant. The respects in which this register will differ from 

AEPMA’s existing PestCert register (so far as it deals with termite management) is 

that the PestCert register is a voluntary register highlighting those Pest management 

companies, who have in place a quality assurance system.   

AEPMA’s proposed codes have a disciplinary regime 

20. Clauses 4 and 5 of the proposed codes set out complaints handling and dispute 

resolution procedures. AEPMA members are already subject to such a system, and 
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as noted above consumers may complain to various government bodies. The 

proposed codes go beyond these, by providing for a disciplinary committee which 

may impose disciplinary outcomes upon code signatories. The codes outline the 

likely sanctions, the most serious of which would be removal of code compliant 

status and public registration.  

21. This process should encourage compliance with the high standards set by the code, 

for fear of sanctions being metered out for transgressions.  

AEPMA’s proposed codes will be easily accessible  

22. As it does with its existing codes, AEPMA will make its termite management codes 

available in PDF on its website. It will also provide a printed copy for a small fee 

upon request. Easy access to this information will benefit not only those in the pest 

management industry, but also others in the building industry such as architects and 

builders, and especially consumers.   

AEPMA’s proposed codes provide a substitute for regulatory oversight 

23. AEPMA’s proposed codes will provide a solid, best practice best substitute for 

regulatory oversight, where it is lacking in the termite management industry.  

AEPMA code compliance may mean lower insurance premiums 

24. It is expected that code signatories will be able to achieve lower insurance premiums 

and therefore lower overheads than those who are not. Industry expectations are that 

that those who are not may have to pay increased premiums.  

Ultimate public benefit 

25. The public benefit of improved goods, services and professionalism in termite 

management should be self-evident. It means that homes and other buildings will be 

in better, long-lasting condition and will retain and increase their values. It means 

that consumers will not incur what can be the significant costs – in financial, time 

and emotional terms – of termite damage. 

5. Market definition  

  Provide a description of the market(s) in which the goods or services described 

at 2 (c) are supplied or acquired and other affected markets including: 
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significant suppliers and acquirers; substitutes available for the relevant goods 

or services; any restriction on the supply or acquisition of the relevant goods or 

services (for example geographic or legal restrictions): 

1. Goods and services for termite management and termite management system 

installation are supplied and acquired Australia wide. AEPMA’s proposed codes will 

apply Australia-wide, except Tasmania. They will not apply to subterranean 

termites. 

2. In 2012 AEPMA commissioned an independent analysis of the industry to assess the 

economic structure, contribution to the national economy and general statistics of 

the industry. As a small industry association we cannot undertake this research on a 

regular basis. It is a snapshot in time but the overall statistics and conclusions would 

still be relevant. A copy of the analysis accompanies this form, as (vii). Some 

features of the analysis are below. 

Table 1: Registered pest technicians by jurisdiction – 2012 

 Number of registered pest technicians 

NSW 3700 

VIC 1200 

QLD 1600 

SA 1500 

WA 2300 

TAS  123   

NT 175 

ACT                150 (estimate) 

AUSTRALIA 10748 
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Table 2: Pest management firms by turnover: June 2011 

Main state 

Zero to less 

than $50k 

$50k to less 

than $200k 

$200k to 

less than 

$2m 

$2m or 

more 
Total 

NSW 211 555 211 13 990 

VIC 54 172 111 7 344 

QLD 171 546 269 25 1011 

SA 23 68 53 4 148 

WA 46 131 84 8 269 

TAS 13 17 7 0 37 

NT 3 12 17 0 32 

ACT 8 12 6 0 26 

Australia 529 1513 758 57 2857 

 

Table 3: Licence fees for Pest Management Technicians – 2012 

 License fee 

NSW $40 

Queensland $132 (and $109 initial fee) 

Victoria $566 

Western Australia $140 

South Australia 
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– License $66 

– Business licence $268 

Tasmania $68 

Northern Territory $20 

ACT – Business licence $227 

3. There is no apparent reason for these discrepancies in licensing fees. The 

comparatively high fee in Victoria may be having a dissuading effect on possible 

entrants to the industry, reflected in the relatively small number of licensees.  

4. Termite management is an essential industry to Australia. There are no substitutes 

for it. Unless members of the public wish to risk the condition and safety of their 

homes and other buildings, they cannot opt out of confronting termites. As such, the 

public is in a way vulnerable to the industry. 

5. There are no geographical restrictions on supply. There are some legal constraints, 

as outlined above.  

6. Public detriments 

 (a) Detriments to the public resulting or likely to result from the authorisation, in 

particular the likely effect of the contract, arrangement or understanding, on 

the prices of the goods or services described at 2 (c) and the prices of goods or 

services in other affected markets: 

  There would be no detriments to the public as customers of these services can instruct 

pest management technicians to undertake their work to the Australian Standard 

rather than our Best Practice Standard. 

1. It is possible that those accepting and working to our higher standards may face a 

change in the costs of professional indemnity insurance relative to pest management 

businesses not adhering to our code. This could provide a significant cost advantage 
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to firms working to the code compared to those that are not, as professional 

indemnity insurance is a major cost item. 

 

 (b) Facts and evidence relevant to these detriments: 

2. AEPMA does not envisage implementation of its codes engendering any social or 

environmental detriments. It does not envisage any detriments to other industries. 

3. Compliance with the codes will increase costs for Pest (termite) Managers and 

Termite Management System Installers. These costs will predominately be in 

relation to initial costs (to meet the qualification/training requirements) and the 

opportunity costs of the code compliance course and ongoing professional 

development courses. These will be free for AEPMA members, but non-members 

will be charged for them. AEPMA currently expects the cost to be $500 for code 

registration (as provided in the codes) and $275 for the course. As with all business 

costs, they have the potential to increase prices for the end consumer. These costs, 

however, will be minimal compared with the income of pest management businesses 

and so would not be expected to have much effect on prices for the end consumer.  

4. As noted, not all pest managers are members of AEPMA and there may be some 

members who choose not to become code signatories. Pest (termite) Managers and 

Termite Management System Installers who fall into this category may be exemplary 

at their work, but will not be able to use the endorsement of being a code signatory 

(through code paraphernalia and registration). This may affect their attractiveness to 

consumers, and their businesses. Similarly, code compliance will only be open to 

persons with 2 years experience, although they may otherwise be competent to 

provide termite management services. AEPMA will also retain the ability to 

discipline code signatories, including by removing them from the public register. It 

may be expected, however, that the effect on Pest (termite) Managers and Termite 
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Management System Installers in these circumstances would be marginal compared 

with the overall benefit of AEPMA’s new regime.  

7. Contract, arrangements or understandings in similar terms 

This application for authorisation may also be expressed to be made in relation 

to other contracts, arrangements or understandings or proposed contracts, 

arrangements or understandings, that are or will be in similar terms to the 

abovementioned contract, arrangement or understanding. 

 (a) Is this application to be so expressed? 

No. 

 (b) If so, the following information is to be furnished:  

 (i) description of any variations between the contract, arrangement or 

understanding for which authorisation is sought and those contracts, 

arrangements or understandings that are stated to be in similar terms: 

 (ii) Where the parties to the similar term contract(s) are known — names, 

addresses and descriptions of business carried on by those other parties: 

 (iii) Where the parties to the similar term contract(s) are not known — description 

of the class of business carried on by those possible parties: 

8. Joint Ventures  

 (a) Does this application deal with a matter relating to a joint venture (See section 

4J of the Competition and Consumer Act 2010)? 

No  

 (b) If so, are any other applications being made simultaneously with this application 

in relation to that joint venture? 

 (c) If so, by whom or on whose behalf are those other applications being made? 

9. Further information  

 (a) Name and address of person authorised by the applicant to provide additional 

information in relation to this application: 

Stephen Ware 
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23 Marcus Clarke Street 

Canberra ACT 2601 

GPO Box 3131 

Canberra ACT 2601 

tel: (02) 6243 1111  

fax: (02) 6243 1199 

adjudication@accc.gov.au 

www.accc.gov.au 

 

Contact officer: Marie Dalins 
Contact phone: 03 9290 1893  

4 April 2017 

By email: Stephen.ware@aepma.com.au 
 

Dear Mr Ware 

Fee waiver request – Codes of Conduct 

Thank you for your letter of 29 March to the Australian Competition and Consumer 
Commission (ACCC) asking that we waive the fee for your application for authorisation.  

In particular, you have requested that the fee to be paid in relation to an application for 
authorisation to be lodged by the Australian Environmental Pest Managers Association 
Limited (AEPMA) for two Codes of Conduct be waived in whole.  

In support of your request, among other things, you submitted that: 

(a) AEPMA is a not for profit association; and  

(b) The payment of the fee would cause financial hardship 

I have considered the information provided and, as a person authorised to assess fee waiver 
requests for and on behalf of the ACCC, I have decided that the application fee to be paid by 
AEPMA will be waived in whole. No application fee will apply for the application for 
authorisation to be lodged by AEPMA.  

This decision will remain in force for a period of three months. The three month period will 
expire on 4 July 2017. 

A copy of this letter should accompany the application for authorisation to be lodged by 
AEPMA. The cover letter to the application should mention that a letter from the ACCC 
regarding a fee waiver is enclosed with the application. The application together with this 
letter will be placed on the public register at that time. 

If the application for authorisation is lodged after 4 July 2017, a full application fee of $7500 
will apply, unless a subsequent request for a fee waiver is made and approved by the 
ACCC. 

If you have any queries in relation to this matter, please contact Marie Dalins on 
03 9290 1893. 

Yours sincerely  

 
David Jones 
General Manager 
Adjudication  

mailto:Stephen.ware@aepma.com.au
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CHAMPIONING INDUSTRY PROFESSIONALISM 

AND INNOVATION 

As the professional pest management industry’s peak national body, the Australian 

Environmental Pest Management Association (AEPMA) is committed to promoting 

a culture of professionalism and innovation, not only in pest management but also 

in allied and associated industries such as building and construction.  This Code of 

Practice has been prepared, in large part, to help promote increased professionalism 

and innovation at all levels, across all industries and to recognise and embrace all 

stakeholders involved in incorporating termite management systems into new 

buildings during the course of their construction.  

Importantly, to become more professional and innovative, industry stakeholders 

need to re-examine how they do things and find new and better ways of achieving 

superior results.  And, they need to embrace and commit to continuous 

improvement in all aspects of: enterprise development and planning; business 

practice; financial management; project management; workforce management; and, 

their use of technology. 

AEPMA believes technology, particularly information technology, has the potential 

to be a major driver of change in both pest management and the building and 

construction industries.  Already, we are seeing major growth in, for instance: 

electronic tendering and documentation; job costing, job tracking , and personnel, 

vehicle and equipment tasking; data communication; virtual design; project data 

and database sharing across and between disciplines; construction automation; and 

energy management.  All these innovative technologies are having and will 

continue to have significant impacts on industry practices.  

And, we believe those enterprises and individuals which embrace new technologies 

into their businesses will become increasingly competitive. 

For its part, AEPMA will continue to actively support and promote industry-wide 

professionalism, ethics-driven innovation, and ever higher standards of 

performance and behaviour through initiatives such as:  

● a ‘gold standard’ code of ethics; 

● professional accreditation through PestCert; 

● ever higher standards of training and education for industry practitioners; 

● the development of ‘National Competency Standards’; 

● developing, preparing and actively promoting industry ‘Codes of Practice’; 

and 

●  ever increasing investment in cost-effective communication within the 

industry and between the industry and its stakeholders. 
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AEPMA CODES OF PRACTICE 

AEPMA is committed to developing, preparing and promoting definitive ‘Codes of 

Practice’ describing and providing expert guidance on best practice acr oss an 

increasing range of key pest management areas. 

Codes of Practice which have already been published and which, as ‘living 

documents’, are continually being reviewed and updated include: 

A Code of Practice for the Control of Bed Bug Infestations in Australia 

A Code of Practice for Pest Management in the Food Industry  

A Code of Practice for Prior to Purchase Specialist Timber Pest Inspections 

Other Codes of Practice under development include: 

A National Standard:  Code of Practice for Training in the Pest Management 

Industry 

A National Standard:  Code of Practice for Termite Management 
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COPYRIGHT LIMITATIONS AND 

RESTRICTIONS 

Copyright is retained by the Australian Environmental Pest Managers Association 

Limited (AEPMA), Unit 6, Airport Gateway Business Centre, 12 Navigator Place, 

Hendra, Queensland, 4011, Australia. 

Permission is granted for the reproduction of this document , in whole or in part, 

where: 

1. the document is reproduced in its originally formatted language and 

appearance; 

2. the reproduction is not offered for sale; 

3. this copyright notice (© AEPMA) is included in any reproduction; and 

4. the document’s source URL is included. 

In any other situation, no part of this publication may be reproduced in any form or 

by any means (e.g.  electronically, mechanically, by photocopying, recording or 

otherwise) without the expressed prior permission of AEPMA. 

VERSION CURRENCY 

A Code of Practice is a living document and it is therefore important that the latest 

version is read and relied on.  If in doubt, check with AEPMA to ascertain if this 

Code of Practice is the latest version. 

WEB SITE LINKS 

Permission is granted for organisations or individuals to include links to AEPMA’s 

Codes of Practice within their own website or software.  Permission is NOT 

granted, however, for organisations or individuals to directly host copies of 

AEPMA’s Codes of Practice for downloading. 

WARNING AND DISCLAIMER 

While every effort has been made to ensure this Code of Practice is complete and 

accurate, no warranty or fitness for purpose is implied.  The information provided 

is on an ‘as is’ basis.  Neither the authors nor any persons that contributed to the 

development of this Code of Practice will accept any contractual, tortious or other 

liability whatsoever in respect to the contents of this Code or any consequence 

arising from its use or representations made in relation to it.  



8. 

A National Standard:  Code of Practice for Termite Management During Construction 

© AEPMA  2017 

ACKNOWLEDGEMENTS 

AEPMA gratefully acknowledges the contribution and support of people and 

organisations who have helped prepare this Code of Practice. 

1. WORKING PARTY 

John Graham – Termimesh (co-author) 

Steve Broadbent – Ensystex (co-author) 

Neville Hedge – Bayer Environmental Science (co-author) 

Eris Hess – Agserv (co-author) 

Daniel Bird – FMC (co-author) 

Alan Walker – Termguard (co-author) 

Dr Don Ewart – (consultant and writer) 

2. DRAFTING COMMITTEE 

CHAIR 

John Graham – Termimesh 

COMMITTEE 

Steve Broadbent – Ensystex 

Neville Hedge – Bayer Environmental Science 

Eris Hess – Agserv 

Daniel Bird – FMC 

Alan Walker – TermGuard 

Vasili Tsoutouras (AEPMA President) - Allstate Pest Control 

David Gay (AEPMA Immediate Past-President) - W.R.  Gay Pest Control 

Patrick Legey (AEPMA National Director, NSW) - Austrapest 

Victor Morgan (AEPMA National Director, WA) - Envirotechnics 

SECRETARIAT SUPPORT 

Kirsten Winlaw - AEPMA Office 

SPECIAL THANKS 

The committee would like to thank the following organisations which provided 

comment on the first draft document: 

● Agserv 

● Allstate Pest Control 

● Austrapest 

● Bayer Environmental Science 

● Don Ewart Consulting 

● Ensystex 

● Envirotechnics Pest Management 

● FMC 

● TermGuard 

● Termimesh 

● WR Gay Pest Control 



9. 

A National Standard:  Code of Practice for Termite Management During Construction 

© AEPMA  2017 

DOCUMENT ADMINISTRATION AND REVIEW 

This Code of Practice for Termite Management During New Constructions 

(elsewhere referred to as ‘this Code’, and/or ‘this Code of Practice’) was initiated on 

behalf of the professional pest management industry by the Australian 

Environmental Pest Managers Association (AEPMA), the peak professional 

association for timber and other pest management services in Australia.  

To develop and prepare the Code of Practice, AEPMA appointed a working party 

comprising: 

● leading pest management professionals; 

● representatives of companies and organisations responsible for the design, 

development, manufacture, delivery and installation of termite management 

systems and technologies;  and 

● other relevant stakeholders. 

This Code of Practice remains the property of AEPMA which publishes this Code of 

Practice online.  The latest version is available from:  

http://www.aepma.com.au/Codes-of-Practice. 

Administration 

This Code will be administered by an Administrative Committee made up of:- 

a) The Executive Director of AEPMA who shall also act as Compliance Officer; 

b) A representative from the insurance industry, the building industry (HIA), a system 

manufacturer, an APVMA representative, and three member representatives from 

AEPMA; 

c) Any appointments by AEPMA shall be at the discretion of the AEPMA National 

Board; 

d) Should any Committee members resign from the Administrative Committee, the 

AEPMA Board may appoint another person deemed appropriate; 

e) Should any Committee member not be available to attend a Committee meeting, the 

AEPMA Board may appoint a person deemed appropriate as a replacement for that 

meeting only 

The Code Administrative Committee is tasked with:- 

a) The smooth administration of the Code; 

b) Monitoring and ensuring the complaints mechanism outlined in the Code is being 

followed; 

c) Ensuring an external review of the Code and public input into the Code occurs every 

three years; 

d) Maintaining an effective complaints handling scheme; 

e) Taking whatever action is deemed necessary to protect the integrity of the Code; 

f) Withholding registration to the Code from any individual/firm who, in the opinion 

of the Committee, is unable to fulfil the obligations of the Code. 

http://www.aepma.com.au/Codes-of-Practice
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Data Collection 

The Administrative Committee shall keep data on a confidential basis on:- 

a) The number of complaints lodged – by whom and about whom; 

b) The number found to be in breach of the Code and why; 

c) The number found not to be in breach of the Code and why; 

d) The time taken to deal with complaints; 

e) Details on monitoring activities; 

f) The number and types of recommended remedial action; 

g) Amounts of termite damage, if any, reported. 

Review and Annual Report 

The Committee shall meet every 12 months and:- 

a) Conduct a review of the operation of the Code and its effectiveness in achieving fair 

trading outcomes; 

b) Produce an Annual Report of Code signatories and regulatory agencies summarising 

details and complaints, action taken, the Committee’s views on overall levels of 

compliance with Code, full disclosure of Code signatories that were found in breach 

of the Code and Code signatories whose accreditation of participation has been 

removed. 

c) Complaints and disputes will be reviewed on an ongoing basis to ensure the Code is 

able to cope and respond effectively 

d) Consider requests by the public or interested parties to make changes to the Code. 

The Annual Report shall also review and report on the following performance 

indicators:- 

a) The level of industry awareness of the Code; 

b) The level of consumer awareness of the Code; 

c) The level of awareness of the code in the building industry; 

d) Whether complaints have dropped on the issues the Code is designed to address; 

e) Whether the complaints mechanism is highly accessible and visible; and 

f) The effectiveness in compliance mechanisms. 

The Committee will meet within one month of the publication of the Annual Report 

to:- 

a) Consider the Annual Report; 

b) Consider Committee nominations from the Compliance Officer; 

c) Consider any recommendations for amendment to the Code which would improve 

the overall compliance with the Code. 

Every three years from the commencement of the Code, the Annual review will be 

followed by an external review/audit of the operation of the Code.   This will be 

carried out by an external reviewer, the AEPMA Board and input sought from 

related industries, such as builders, architects and members of the public . 

. 
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CONSULTATION WITH REGULATORY BODIES 

AEPMA has consulted with relevant Australian regulatory bodies:  

● the Australian Building Codes Board (ABCB); 

● the Australian Competition and Consumer Commission (ACCC); and 

● the Australian Pesticides and Veterinary Medicines Authority (APVMA) 

● Standards Australia (SA), 

to ensure there is no conflict between the Code of Practice and any policy, 

legislated, or technical requirements. 

In relation to each body, we note the following points.  

1. The ABCB is obliged, under a Council of Australian Governments (COAG) 

agreement (COAG Guide for Ministerial Councils and National Standard Setting Bodies 

on Best Practice Regulation), to consider non-regulatory options in addressing 

identified problems.  The ABCB has been requested, therefore, to consider 

referencing this Code of Practice in its relevant guidelines, rulings and findings. 

2. The ACCC has provided guidelines for developing effective industry Codes of 

Conduct to improve industry compliance with the Trade Practices Act and to 

promote self-regulated best practice market behaviour.  This Code has been 

developed using the ACCC’s guideline framework.  Under the ACCC model, 

voluntary signatories to this Code of Practice (stakeholders who certify their 

compliance with and agreement to work to the requirements of the Code) are, in 

effect: 

● working above existing regulatory minimum requirements; and 

● working to address gaps and deficiencies in those ‘minimum 

requirements’. 

3. For several decades, Standards Australia (SA) has provided primary compliance 

documents for builders managing termite risk in Australia.  Examples are the AS 

3660 Termite Management Series of Standards, referenced in the Building Code of 

Australia (BCA), and AS 4349.3 – Timber Pest Inspections. 

When AEPMA introduced its Code of Practice for Prior to Purchase Specialist 

Timber Pest Inspections, it identified that SA’s primary compliance documents do 

not properly reflect best industry practice in Australia.  

Please note: This Code of Practice is not intended to contradict any legislated 

requirements and cannot be read as opposing any such requirements. 
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ETHICAL CONSIDERATIONS 

The AEPMA Code of Ethics underpins and provides an ethos for all aspects of 

professional pest management.  In particular, the AEPMA Code of Ethics:  

1. underpins best-practice by pest management professionals and pest management 

industry (‘industry’) stakeholders; 

2. obliges all industry stakeholders to oppose and call out unethical behaviour by 

others in the industry; 

3. requires all industry stakeholders operating at all levels to adopt ethical principles 

and practices consistent with the industry’s codes of practice and Australian 

standards; and 

4. requires all industry stakeholders who adopt this Code of Practice to deal only with 

industry parties whose standards of performance and behaviour conform to those 

expected by this Code. 

The AEPMA Code of Ethics can be viewed in full on the AEPMA website: 

www.aepma.com.au. 

 

http://www.aepma.com.au/Member-Centre/Join-Now/Code-of-Ethics
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1.  PREFACE 

Termites pose a damage threat to all buildings in mainland Australia. 

Termites are insects that live in colonies and feed on plant fibre (cellulose), most 

commonly in the form of wood.  Termites also require access to water or significant 

moisture to survive and thrive. 

As well as consuming wood, termites can also damage non-food items such as soft 

plastics, rubber, cloth and even lead. 

Most damage to buildings in Australia is caused by subterranean termites which 

normally attack structures from the ground. 

Even where structural frames have been treated to render them ‘termite-resistant’, 

termites can still cause significant damage to fittings and contents such as 

cabinetry, plaster wall linings, trims, architraves, and electrical wires and fittings.  

This Code of Practice sets out approved techniques to manage the risk of termite 

damage by preventing termites from gaining unobserved/unobservable access to 

building structures and their contents. 

Too often, so-called ‘minimal protection’ measures, such as exposed slab edges, or 

technologies which only protect buildings’ structural elements fail to adequately 

prevent unobserved termite incursions and allow termites to cause significant 

damage.  Such incursions and damage normally require retrospective treatments, all 

of which have a limited working life. 

Providing permanent or long term protection to existing buildings is generally 

costly.  In contrast, long term solutions offered during construction are generally 

regarded as cost effective. 
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2.  KEY STAKEHOLDERS 

For this Code of Practice, key stakeholders include: 

● managers and staff of local and other government regulatory bodies; 

● building designers, architects, and quantifiers; 

● building certifiers; 

● builders and building contractors; 

● building construction company managers, trades staff and sub-contractors; 

● professional pest managers; 

● termite management system installers; 

● termite management system manufacturers and distributors; and, 

● building owners and managers. 

This Code of Practice is independent of the Australian Standard AS3600 Termite 

Management, though the Standard has been considered during the drafting of the 

Code. 

The Code of Practice emphasises: 

● the correct use of current, termite management systems for new buildings 

(buildings under construction); 

● how these systems should be installed; and 

● the various limitations and warranty provisions which apply to different systems 

and system types. 

In response to common concerns and complaints regarding the installation of 

termite management systems during construction, AEPMA has prepare d this Code 

of Practice to: 

● help demystify termite management, especially for those for whom termite 

management is not a part of their day-to-day activities; and 

● better inform stakeholders and their clients about the requirements and underlying 

limitations and issues arising out of the many and varied construction designs 

currently available. 

In particular, the Code of Practice identifies and explains critical areas of concern 

including: inspection zones; termite management system life spans in differen t 

environments; and, the different performance characteristics of each system.  

Importantly, this Code of Practice makes it clear that no system can totally prevent 

termite ingress to a property simply by being installed, and that all systems require: 

● regular inspections and/or maintenance as per manufacturers’ guidelines; and 

● close consultation with accredited professional pest managers. 
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Code Promotion 

(i) The Committee may from time to time publicise the Code, its provisions and 

Complaint Handling provisions.  The Committee may produce promotional 

material for use by Code signatories.  All promotional material used by Code 

signatories referring to the Code must be approved by the Committee. 

 

(ii) The Committee shall provide access to a published register of Code signatories 

on the AEPMA website in order to help raise consumer awareness and industry 

awareness in the Code. 

 

(iii) The Committee shall produce and provide brochures, fact sheets or other 

appropriate promotional material about the Code and its Complaints Handling 

Provisions. 

 

(iv) The Committee shall advise Code signatories which information, relevant to the 

Code, they should display in the conduct of their business affairs. 

 

(v) The Code signatories who operate a website may provide a link to the Code on 

their website and must use all reasonable endeavours to promote the Code to 

their clients. 

 

(vi) Members outside the industry, such as builders and architects will be requested 

to promote the Code to their customers. 

 

Consumer Awareness 

Consumer awareness of the Code will be increased by: 

 Members of the Association who are accredited to the Code will offer 

members of the public the right to contract for work under the Code; 

 Code signatories will be required to highlight and promote accreditation of 

the Code on all installation proposals;  

 A Code logo being made available to all signatories of the Code for use on all 

relevant paperwork, websites, and promotional materials; 

 Promotion of the Code on the AEPMA website and various AEPMA social 

media sites, including the listing of those accredited to the Code; 

 Full copies of the Code will be available on the AEPMA website free of charge; 

 A Q&A Summary of the Code will also be made available to assist the public in 

understanding the Code. 
 Related industries, such as architects, builders, the Australian Building Codes Board 

will be asked to encourage the adoption of the Code   
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3.  OBJECTIVES, SCOPE AND PURPOSE 

This Code supports the overall objectives of AEPMA by:  

(a) Setting a best practice standard of behaviour and service delivery for Termite 

Management during the construction of new buildings;  

(b) Holding all suitably qualified Pest Managers to the same standard of behaviour, 

no matter where they are based; 

(c) Establishing an independent process for assisting consumers and Pest Managers 

to resolve any complaints or disputes that might arise as a result of a Termite 

Management service;  

(d) Building the professionalism of the Pest Management industry into the future.  

This Code of Practice has been written to inform and instruct relevant industry 

stakeholders about best practice for ‘Whole-of-building Termite Management during 

New Constructions’. 

People, businesses and organisations who sign up to this Code of Practice commit 

to following and complying with the Code’s  objectives, best practice requirements 

and stipulations. 

The key objective of AEPMA’s Code of Practice for Termite Management during 

New Constructions (this Code, and/or this Code of Practice) is to ensure that 

termite management systems applied or fitted to new buildings under construction 

provide whole-of-building protection for at least fifty (50) years throughout 

Australia. 

NOTE 

Both the Building Code of Australia and the Australian Standard AS 3660.1 only 

require protection of the structural elements of buildings.  This limited requirement 

can leave many other facets of buildings susceptible to termite attack. 

That is why this Code of Practice is so important.  Adherence to this Code of 

Practice helps ensure that not only the structural elements of building, but also non-

structural elements are protected against termite attack.  Under this Code, non-

structural elements of homes and other buildings may include, but are not limited 

to: 

● non-structural support components (e.g.  tiling battens, window frames, 

door frames); 

● fittings and fixtures (e.g.  kitchen units, bathroom vanity units); 

● decorative elements (e.g.  skirtings, architraves); 

● wiring and cabling and their fixtures; 

● furniture and furnishings and 

● home/ property contents e.g.  books, documents. 
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Depending on the nature of materials used in their manufacture, non-structural 

elements are susceptible to termite attack which can cause significant financial loss, 

hardship, and stress to owners. 

This Code of Practice provides information for all parties involved in protecting 

homes and other buildings from termite attack to ensure the delivery of genuine 

whole-of-building protection. 

Other key objectives are: 

● to provide a recognisable and valued ‘AEPMA Code Compliance Mark’ to identify 

and distinguish ‘whole-of-building management systems’ which have been installed in 

compliance with the Code of Practice; and 

● promote best practice guidance for construction where termite management 

systems are to be installed. 
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4.  DISPUTE RESOLUTION 

The Pest Management Industry has a strong focus on consumer complaint handling 

and dispute resolution.  As a result, we are actively committed to helping resolve 

any complaints or concerns about the way in which a termite management service 

has been provided.  A complaint is defined as any breach of the Code to which a 

consumer and a termite management system installer are in disagreement , over the 

quality of the work undertaken or not done under the Code. 

To help ensure speedy and fair outcomes to any disputes between stakeholders over 

the design, delivery, installation, performance, or any other issue relating to whole -

of-building termite management, all parties who agree to comply with (sign) this 

Code of Practice also agree to be bound to follow the Code’s dispute resolution 

procedure. 

Specifically, all parties agree: 

● any complaint arising out of works carried out under this Code will be presented in 

writing in a timely manner; 

● to attempt to reach a consensus over any dispute by sharing their evidence and 

position using the following escalating pathway. 

 

Resolving Complaints and Disputes 

 

1. Code signatories must have a documented customer complaints handling procedure, 

which is: 

 

(a) Easy and free to access; and 

(b) Complies with the Australian Standard on Complaints Handling – Customer 

Satisfaction, Guidelines for Complaints Handling in organisations (AS ISO 

10002-2006). 

 

2. In the first instance, when a dispute occurs, a client should contact their Termite 

Management System Installer to endeavour to reach a mutually acceptable outcome. 

 

3. If the parties cannot finalise the dispute through the Code signatories’ customer 

complaints handling procedure within 30 days, the complaint can be referred to the 

Code Compliance Manager (AEPMA).  In this case, the matter should be outlined in 

writing to the Compliance Manager and include any relevant supporting 

documentation.  Notification can be made by: 

 

 Email (insert email link) 

 Writing (insert AEPMA address) 

 

4. The Code Compliance Manager will acknowledge the complaint within two business 

days of receiving it.  When lodging a complaint, additional information may be 

requested to assist with investigations. 
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5. The Code Compliance Manager will investigate the complaint and inform parties of 

the outcome within five business days of receipt. 

 

Note:  In certain circumstances an investigation may take longer than five business 

days, such as a delay in communication from third parties.  In this case, the 

Compliance Manager will endeavour to keep all parties informed and will: 

 

(a) Inform all parties of the reason for the delay; and 

(b) Specify a date when a decision can reasonably be expected. 

 

6. Information will be provided to all parties in writing, unless it has been mutually 

agreed that it can be given verbally. 

 

Complaints Escalation Process 

1. If a complainant is not satisfied with the outcome proposed by the Code Compliance 

Manager / AEPMA, they must advise AEPMA within 15 business days of being 

notified of the outcome of the investigation 

. 

2. The Code Compliance Manager / AEPMA will then refer the complaint to the Code 

Disciplinary Committee within 3 days of notification.   Annually, the Administrative 

Committee will elect a Disciplinary Committee, consisting of a minimum of three 

and up to a maximum of five members 

 

3. The process, including timeframes and contact details will be notified to all parties. 

 

Types of Complaints accepted: 

 

1. The Code Compliance Manager (AEPMA) and Disciplinary Committee will only 

accept complaints:- 

 

(a) Relating to an incident or issue arising no more than six months before a 

complaint is referred to AEPMA; and 

(b) That falls within the categories of eligible complaints outlined in the table 

below. 

 

2. If a complaint is not accepted by the Code Compliance Manager or the Disciplinary 

Committee, it may be referred to the relevant State consumer protection agency, 

court or building tribunal. 

 

  



20. 

A National Standard:  Code of Practice for Termite Management During Construction 

© AEPMA  2017 

CATEGORIES OF COMPLAINTS ACCEPTED BY AEPMA 

 

ELIGIBLE COMPLAINTS INELIGIBLE COMPLAINTS 

 Alleged breaches of the Code of 

Practice, for example, relating to: 

-  

Issues with products or services 

provided by a Code signatory; 

 

- Misleading or deceptive conduct; 

 

- Refunds; 

 

- Documentation; 

 

- Information provided by a Code 

Signatory 

 

- Failure of a Code Signatory to 

hold required compulsory 

insurances 

 

- A new development in a 

complaint previously accepted by 

AEPMA for investigation and 

resolution. 

 

 

 

 

 

 

 

 

 

 An incident or issue arising more 

than six months before escalation. 

 Where an incident giving rise to 

the complaint occurred before the 

commencement of the Code. 

 Where an incident giving rise to 

the complaint occurred before the 

Code signatory became 

accredited. 

 Where identical events and facts 

as a previous complaint lodged 

with AEPMA from the same 

complainant arise. 

 

 Where an allegation or finding of: 

- A criminal offence 

- Corruption 

- Dishonesty by a Court or Tribunal 

- Disqualification of a director 

under the Corporations Act? 

- Disciplinary action by a law 

enforcement agency 

- Failure to pay money owing under 

a Court order or trading while 

insolvent 

 A matter would more 

appropriately be dealt with by 

a law enforcement agency, 

court or tribunal. 

 A matter is already under 

investigation by a law 

enforcement agency 

 A legal action (including a 

court of tribunal process) 

relating to the same matter has 

already commenced. 

 The claim is for a non-

economic loss. 

 Is considered the claim is 

frivolous, vexatious, or 

brought for an improper 

purpose. 
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Resolving a Complaint under the Disciplinary Committee 

 

Consumers are not obliged to use this process and may instead, lodge a complaint with a 

relevant consumer protection agency, court or tribunal. 

 

1. If accepted, the Disciplinary Committee will investigate the matter and a notification 

in writing of the findings provided within 45 days of receipt of the complaint 

 

2. Following the review by the Disciplinary Committee the complaint is closed. 

 

3. If a complainant is dissatisfied with the outcome of the Disciplinary Committee 

review, they will be referred to a relevant consumer protection agency, court or 

tribunal 

 

Handling of information. 

(a) Any information provided may be recorded and used to assist in improving 

products and services for future customers. 

(b) All personal information will at all times be stored in accordance with privacy 

requirements. 

 

Other options for dispute resolution  

The Complainant is not required to use the Code’s Complaint Handling and 

Dispute Resolution Process and may choose to lodge a complaint with their local 

state or territory consumer affairs agency, court or tribunal . 

 

Members of the public and interested parties will be invited to participate in 

reviewing the complaints handling system.  The Administrative Committee will at 

all times consider requests by the public or interested parties to make changes to 

the Code.  
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5.  CODE OF PRACTICE 

COMPLIANCE 

A register of compliant Qualified Termite Management System Installers is located 

on the AEPMA website (www.aepma.com.au) and can be accessed by members of 

the public.  A Qualified Termite Management System Installer is deemed compliant 

if they have agreed to be bound by this Code of Practice, hold the relevant 

qualifications, insurance, licensing and training for the Termite Management 

System being installed. In addition, they must have completed the AEPMA Code of 

Practice Training Course. 

NON-COMPLIANCE 

Any qualified termite management system installer found to be non-compliant with 

this Code, will have their details removed from the register. 

Election of Disciplinary Committee and Sanctions 

Annually, the Administrative Committee will elect a Disciplinary Committee, 

consisting of a minimum of three and up to a maximum of five members, who have 

extensive working knowledge of termite management systems, such as an 

independent professional termite management system installer , a suitably qualified 

system manufacturer or a representative from the architecture or building industry .   

The Disciplinary Committee shall have the power to:- 

a) Order corrective action in respect of individual work undertaken under the Code; 

b) Order restitution of any damages caused as a result of work undertaken; 

c) Suspend from use of the Code and offer the service outlined by the Code for a period 

of time, until the party in question can demonstrate ongoing ability to comply with 

the Code; 

d) Order retraining of pest management staff at an appropriate level; 

e) Failure to comply with the orders of the Disciplinary Committee may result in 

disqualification, suspension and publication of the breach of the Code on AEPMA’s 

website. 

The Disciplinary Committee shall:- 

(i) Investigate, including requesting information from accredited members of the 

Code any disputes or ongoing activities that may bring the Code into disrepute. 

(ii) Recommend any orders appropriate to ensuring the ongoing credibility of the 

Code including:- 

 

 

 

http://www.aepma.com.au/
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Sanction Description 

 

1. Rectification Orders This requires a Code signatory to rectify 

any consequences of their actions in a 

manner and within a timeframe determined 

by the Disciplinary Committee.  For 

example, this may require providing a full 

or partial refund for any services provided. 

2. Improvement Notices This is a written order requiring a Code 

signatory to change their behaviour, 

policies or processes and to take whatever 

action may be specified by the Disciplinary 

Committee within a specific timeframe. 

3. Warning Notices This informs the Code signatory that their 

behaviour or actions were unacceptable in 

the circumstances and that if further 

breaches are identified, additional 

sanctions will be imposed. 

4. Publication Orders This requires a Code signatory to publish 

(in whatever format the Disciplinary 

Committee determines) a corrective 

advertisement. 

5. Public Notification This publicly notifies the general 

community via the AEPMA website of a 

Code signatories actions and the outcome 

of the Disciplinary Committee’s 

investigation. 

6. Re-training Order.  Re-

application Fee 

This requires a Code signatory or their staff 

members to successfully undertake further 

development or training as specified by the 

Disciplinary Committee and payment of a 

new application fee. 
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7. Suspension or cancellation of 

Code Accreditation 

If appropriate, the Disciplinary Committee 

may recommend to the Administrative 

Committee that a Code signatory’s 

Accreditation be suspended or cancelled, 

depending on whether the complaint 

indicates a substantial or a significant 

breach of the Code.  Code signatories can 

find a description of these types of 

breaches in the Glossary section of this 

Code. 

 

(iii) Shall provide a report in writing and include results of the Committee’s 

deliberation 

(iv) Have the power to withdraw accreditation to the Code any 

company/firm/individual who they believe brings the Code into disrepute. 

An appeal to the decisions of the Disciplinary Committee may be made to 

the Administrative Committee within 21 days.  

- The reasons for the appeal based on the facts; and 

- Why the penalty is considered inappropriate. 

Decisions of the Disciplinary Committee shall be reviewed annually by the 

Administrative Committee 
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6.  KEY STAKEHOLDERS – ROLES AND 

RESPONSIBILITIES 

Effective termite risk management generally involves input from a number of 

different people, with different skills and experiences, undertaking a range of 

different tasks and assuming a range of responsibilities. 

All who sign up to comply with this Code of Practice are obliged to consult 

cooperate and coordinate their activities with each of the other parties involved. 

Effective communication is only possible where stakeholders are aware of each 

other’s roles and able to make contact where necessary.  To this end, key 

stakeholders should share contact details (mobile phone numbers, office phone 

numbers, email addresses and work addresses) and commit to ‘keeping in touch’ in 

good time, especially with any requests, requirements, relevant work and delivery 

schedules and progress reports, before works begin. 

The following section outlines the key responsibilities and reasonable expectations 

of each stakeholder group. 

6.1 BUILDING OWNERS AND MANAGERS 

Before works begin, builders/building contractors should provide owners or 

managers of about-to-be-constructed buildings with appropriate, easily 

understood: 

● information about how termite management systems work (in 

general) and how recommended system(s) are expected to work; 

and 

● outlines of owners’/managers’ responsibilities and obligations 

relating to future and on-going maintenance. 

At handover, builders should also provide owners with details of the termite 

management system(s) installed, together with appropriate documentation 

detailing all work undertaken, any late changes or imposed limitations, any 

maintenance requirements, warranty documents and contact details for the 

system installer. 

6.2 LOCAL GOVERNMENT 

Local government officers (inspectors, building certifiers and administrators) 

must familiarise themselves with the Code and its contents.  While it is not 

expected that council officers need to have individual, detailed knowledge of 

termites, it is important that they agree to the principles contained in the 

Code. 
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Local government officers are encouraged to communicate with AEPMA to 

clarify specific points and issues about which they are uncertain and to 

obtain general information about termites and the implications of termite 

damage and termite management systems. 

It is also important that councils and municipalities convey information 

about termite threats to their rate payers by way of mail, websites and/or 

public information brochures. 

6.3 ARCHITECTS, DESIGNERS, DRAFTSMEN, AND 

SPECIFIERS (DESIGN PROFESSIONALS) 

Termite management should be included at the design stage of all buildings.  

This means all design professionals should clearly understand all elements 

of the construction sequence as well as their interactions with and 

implications for termite management. 

Under the Code, all designers should: 

● determine whether proposed systems are appropriate to and 

suitable for planned constructions; and 

● provide builders and qualified termite management system 

installers with sufficient information to allow them to properly plan, 

design and install required termite management systems. 

Under this Code of Practice, design professionals should have a basic 

understanding of termite risk management, especially as it may be impacted 

by local environmental and other conditions, to enable them to provide 

designs which incorporate the most appropriate and cost-effective termite 

management systems. 

In keeping with this Code of Practice, design professionals are encouraged to 

seek advice and clarification about general or specific termite management 

issues from: 

● AEPMA; 

● termite management system providers; and/or 

● qualified termite management system installers. 

Under this Code of Practice, designers must require certified compliance 

with this Code in each and every specification or contract. 
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6.4 BUILDING CERTIFIERS 

Under this Code of Practice, all building certifiers must understand the 

basics of termite risk management to enable them to authoritatively ‘sign off’ 

on specific termite management systems. 

The Code requires certifiers to obtain reference documentation which fully 

describes systems installed in buildings and specifies all areas to be 

protected.  Such documentation should be provided to building certifiers by 

building contractors who, in turn, must obtain such documentation from 

termite management system providers and/or qualified termite management 

system installers. 

Certifiers must also maintain updated information from termite 

management system providers about the compliance of their termite 

management systems with recognised standards of both short and long term 

performance and cost-effectiveness. 

6.5 BUILDERS AND BUILDING CONTRACTORS 

Under this Code of Practice, builders (builders and building contractors) 

must have a basic understanding of termite risk management. 

Specifically, builders must ensure they have a clear and demonstrable 

understanding of all or any termite management systems specified by 

architects, designers and/or specifiers.  Termite management system 

providers and termite management system installers must both be willing 

and able to supply builders with all the information they require to develop 

and maintain their requisite knowledge and understanding of termite risk 

management. 

Under the Code of Practice, builders must be willingly prepared to discuss 

and agree on installation timing and the procedures involved with both their 

chosen, qualified termite management system installers and, as appropriate, 

termite management system providers. 

Builders must alert and inform all their trades personnel (staff and sub-

contractors) about the termite management system(s) to be installed in each 

of their projects.  If they are unsure about any aspects of individual 

installations they must seek assistance from system providers and/or 

qualified termite management system installers who, in turn, must be 

prepared and able to discuss chosen/specified programs with contractors 

and their trades personnel at ‘toolbox meetings’. 
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To ensure termite management systems are not damaged or compromised 

during the construction process, it is imperative that builders are made fully 

aware of procedures, timings, specific and general requirements, and 

precautions required up to and including building completion. 

It is also mandatory for building contractors to supply building owners and 

certifiers with copies of compliant termite management documentation. 

SPECIAL NOTES 

1. External finishing work.  Under this Code of Practice, it is especially 

vital that staff or sub-contractors involved in or responsible for 

external finishing work - including but not limited to building 

pathways, driveways, garden beds, and rockeries - are made fully 

aware of the potential for their operations to damage or otherwise 

compromise termite management system installations. 

In some instances the responsibility to carry out external finishing 

work, including landscaping, is not included in building contracts.  

In these cases, builders must ensure that property owners are made 

aware of any conditions which may cause termite issues during 

these processes. 

This information is readily available from termite management 

system providers.  

2. Late changes.  Sometimes, plans provided ahead of time to termite 

management system installers differ significantly from what 

installers actually find when they arrive to carry out installations.  

Late changes may affect compliance, create risks of reduced 

performance, and/or require amended levels of on-going inspection 

and maintenance. 

Where unforeseen or unheralded differences require changes to 

planned termite works, this Code of Practice requires that installers 

provide building contractors with detailed listings of any changes 

and their consequent limitations.  Such information must also be 

passed on to clients and/or building owners. 

Where such limitations arise because of design and specification 

difficulties, other relevant stakeholders should also be advised. 

3. Primary communication.  Communication between builders and 

qualified termite management system installers is paramount. 
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4. Intention to comply.  Builders in control of construction projects 

will, in the process of engaging qualified termite management 

system installers, provide installers with documentary evidence of 

their intention to follow this Code of Practice.  (See template 

example – Appendix A) 

6.6 QUALIFIED TERMITE MANAGEMENT SYSTEM 

INSTALLERS 

Under this Code of Practice, termite management system installers must be 

competent and be able to prove their competence in installing compliant 

termite management systems. 

Qualified termite management system installers must undergo appropriate 

construction site safety induction training (ASCC 2077). 

They must also, of course, have a comprehensive understanding of termites 

and termite risk management. 

The ‘National Competencies’ expected of qualified termite management 

system installers are from CPP30911 - Certificate III in Pest Management 

and CPPPMT3042A - Install Physical Termite Barriers.  (See: 

www.training.gov.au) 

Under the Code of Practice, qualified termite management installers must 

ensure building trades personnel are made aware of installation processes 

for all termite management systems they install. 

In particular, installers must alert building contractors of any reasons or 

situations which may not allow them to carry out installation to system 

providers’ specifications.  For every construction site, this is the sole 

responsibility of the qualified termite management system installer. 

As an integral part of their quality assurance processes, installers should 

provide pre-installation check lists for clients, supervising design 

professionals, and supervisory builders. 

SITE SAFETY 

Building contractors are responsible for providing site access.  NO work may 

proceed until qualified termite management system installers have received 

appropriate site access permissions, directions, and required site safety 

inductions from building contractors in charge. 
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Qualified termite management system installers cannot work where there 

are unresolved safety issues.  It is the duty of building contractors in charge 

of construction sites to ensure sites are clear of hazards before providing 

access to the installers. 

6.7 CONSTRUCTION TRADES PERSONNEL 

The cooperation of trades personnel who carry out work prior to and 

following the installation of termite management systems is critical to the 

long term success of these systems. 

Construction trades personnel, generally rely on building design 

specifications provided by building contractors in charge of construction.  It 

is critical, therefore, that trades personnel are adequately informed about 

basic requirements of termite management systems so they can help avoid 

and prevent losses or damage to, or compromise of, installed systems. 

EXAMPLES 

1. Concreters pouring and finishing concrete slabs must ensure that 

termite protection collars fitted to pipes or conduits which penetrate 

slabs remain in place ‘as fitted’ and that surrounding concrete is 

properly compacted and rendered free of voids. 

2. Where graded stone systems are to be installed, sufficient cavity 

should be allowed for in the planning stages, to facilitate system 

installation. 

3. Chemical reticulation pipes applied to building perimeters must not 

be disturbed by trades personnel carrying out later work. 

In each case, trades personnel must follow instructions from qualified 

termite management system installers under the direction of their supervisor 

(normally the building contractor in charge). 

6.8 SYSTEM PROVIDERS (MANUFACTURERS, 

DISTRIBUTORS AND AUTHORISED RESELLERS) 

Termite management system providers are primary sources of information 

about the installation and management of their termite management 

systems. 

Under this Code of Practice, system providers are duty-bound to provide 

appropriate, timely information which is easily understood by all parties. 

This Code of Practice requires system providers to: 
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● provide design professionals with appropriate, indicative placement 

drawings and information on the basic requirements of termite 

management systems; 

● provide building contractors and their clients (building owners and 

managers) with information explaining the specifications, limitations 

and workings of their systems and any ongoing maintenance 

requirements; and 

● provide appropriate training to qualified termite management 

system installers. 

Under this Code, system providers must ensure their termite management 

systems comply with appropriate regulations and come with appropriate 

documentation and information for all relevant stakeholders. 

System providers must also hold all qualified termite management system 

installers responsible for adhering to and endorsing compliance with this 

Code of Practice. 
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7.  PLANNING TO BUILD 

Effective termite management involving termite management systems also requires 

risk assessment, risk mitigation and forward planning, all summarised in this flow 

chart and detailed in the following sections. 
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8.  RISK ASSESSMENT 

The risk of termite attack varies across Australia.  In general, termite risk is higher 

in the warmer, wetter northern and coastal areas and in areas where there are or 

have been trees. 

The Building Code of Australia and, now, the National Construction Code, state 

that if the primary building elements in new building work (including additions 

and extensions) are susceptible to termite attack, protective measures must be taken 

during and as an integral part of the construction process. 

If there is no termite risk, then no protective measures are necessary .  Currently, 

Tasmania is the only state where no measures are required.  

To minimise risk, effective termite management systems should at all times be 

subject to and be governed by individual project design, location, site conditions 

and building characteristics. 
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9.  DESIGNING FOR DURABILITY 

Good design (of buildings, their surrounds, and termite management systems) is 

paramount in minimising the risk of termite incursions and damage. 

Some important elements and factors govern and must be accounted for under this 

Code of Practice when it comes to best practice design for cost-effective termite 

management systems and the buildings they protect. 

1. Whole-of-building termite management systems installed during 

construction must remain effective for more than 50 years. 

2. A range of processes and procedures should be considered and put in place 

beyond and in addition to installing termite management systems to reduce 

risk of termite infestation and damage. 

3. Termites pose their greatest threat when both food (cellulose) and moisture 

are available and termites are allowed concealed access to buildings.  Good 

design should provide for drainage and ventilation so that the structure and 

soil beneath and around it do not retain moisture. 

4. Good design keeps termite susceptible timbers away from ground contact 

and maximises the distance between the ground and termite-susceptible 

elements. 

5. Gardens and external features, including landscaping, should not obstruct 

airflow around perimeter walls or conceal potential termite entry points. 

6. Unobstructed access for inspection makes it easier to detect termites early.  

Where floors are not at soil level but suspended (on stumps or piers), all 

parts of the subfloors should have no less than 400 mm of unobstructed 

vertical clearance to provide adequate access for inspection and airflow.  The 

risk of undetected termite attack is significantly increased if building design 

fails to provide unobstructed inspection access. 

7. There must be no inaccessible voids under either suspended timber floors or 

concrete slabs.  Voids (spaces or cavities) which are not accessible to easy 

inspection may provide termites with concealed access to buildings. 

8. It is impossible to inspect underneath ground floor concrete slabs.  

Therefore, where ground floor concrete slabs are called for, designs must 

also mandate the effective long-term blocking of all potential termite entry 

points. 
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9. Slabs designed and built in compliance with AS 2870 and/or AS 3600 are 

regarded as termite resistant.  However, all cut outs, joints and service 

penetrations require attention to ensure termites cannot gain undetected 

entry.  Designing to reduce these points, particularly long joints, can reduce 

the risk of termite attack. 

10. In-fill slabs (where concrete is poured inside a brick or block perimeter 

rather than having the bricks or blocks built on top of the slab) are best 

avoided.  In-fill slabs increase both termite risk and ongoing management 

costs. 
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10.  SYSTEM SELECTION 

Not all termite management systems are appropriate for all forms of construction.  

Designers and builders may incorporate more than one termite management 

approach.  For example, concrete floor slabs may use plastic collars on service 

penetrations (to prevent termite entry from underneath the slabs) as well as 

external reticulation chemical systems to prevent termite entry from the slab sides. 

Building owners, builders and design professionals can rely on products and 

system installations which comply with this Code of Practice providing they supply 

their qualified termite management system installers with sufficient design and 

construction detail to enable installers to confirm the suitability of selected 

approaches.  For instance, changes in floor levels or floor structures may require the 

installation and use of special protection measures or materials to provide full 

protection against termite incursions.  Termite management system installers must 

be fully informed about such design features before they choose and install any 

system. 

Also, if, as frequently happens, building designs change during construction, 

qualified termite management system installers must be notified as soon as possible 

and their instructions followed.  Failure to inform and involve system installers of 

design changes may breach this Code. 

The system approaches generically described in AS 3660.1 have been thoroughly 

tested and reviewed. 

9.1 PHYSICAL VERSUS PESTICIDAL SYSTEMS 

Physical systems rely on impermeable materials to block termite access. 

The oldest types of physical systems include ‘ant caps’ on stumps and metal 

‘strip shields’ through masonry walls. 

Physical systems rely on termites’ inability to damage or penetrate 

‘protective’ materials. 

Physical materials are, generally, ‘life-of-building’ solutions. 

Pesticidal systems provide and require a zone of pesticide-soaked soil under 

and around buildings to be protected. 

The pesticides used are registered to kill and/or repel termites and prevent 

them gaining concealed access to buildings. 
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Importantly, pesticides applied to soil break down and become ineffective 

over time.  Some pesticides break down faster than others.  To maintain 

effective termite management systems over the long term, pesticides need to 

be re-applied before they lose their effectiveness.  Where effective 

reapplication is not possible, installers often call for and employ ‘reticulation 

systems’ (permanent pipe systems) buried in the soil so pesticides can be 

reapplied without the normal requirement to disturb the soil surrounding or 

under buildings. 

Intermediate between physical and pesticidal systems are ‘pesticide-

impregnated’ systems. 

Pesticide-impregnated systems are usually installed in a manner similar to 

physical systems. 

While pesticide-impregnated systems still rely on pesticides, the pesticides 

they contain are protected (generally) by flexible membranes, allowing 

system providers (manufacturers) to meet the required claims for a service 

life of not less than 50 years. 

The choice between these three approaches generally comes down to cost, 

personal preference, system availability and the dictates of design. 

9.2 ALTERNATIVE SOLUTIONS 

The pest management industry is committed to the ongoing development of 

new products and technologies as well as the refinement of existing systems. 

As new products and technologies are registered and introduced, their 

manufacturers generally ‘position’ them as ‘alternative solutions’. 

Some new product entrants hold ‘other’ accreditations (e.g.  ‘CodeMark®’).  

These ‘other’ accreditations notwithstanding, such products, technologies or 

systems may or may not comply with either Australian Standards and/or the 

intent of this Code of Practice. 

However, although they may not be covered by the intent of this Code of 

Practice, they may potentially provide assistance for certain construction 

projects should stakeholders encounter major problems … for instance: 

termite management systems being omitted or deemed not suitable as 

projects proceed or near completion. 

Importantly, the possible employment of ‘alternative solution’ products or 

systems should always be discussed with all parties involved with building 

projects on the understanding that ‘alternative solutions’ may not satisfy all 

parties. 
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11.  BUILDING COMPONENTS THAT ASSIST 

SYSTEMS 

All elements of termite management systems should complement building 

structures. 

Under this Code of Practice, all parts of buildings at or below the level of termite 

management systems must be termite resistant. 

The most commonly used termite-resistant features are concrete slabs-on-ground 

constructed to AS 2870 / AS 3600.  Floor stumps of concrete, durable timber or 

preservative-treated timber are further examples. 
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12.  CHOOSING A QUALIFIED TERMITE 

MANAGEMENT SYSTEM INSTALLER 

For best practice, only qualified termite management system installers who certify 

their compliance with this Code of Practice shall be engaged to carry out system 

installations. 

Qualified termite management system installers who are members of AEPMA are 

also bound by the AEPMA Code of Ethics and carry appropriate insurance cover . 

When selecting suitably qualified termite management installers: 

1. confirm that all works will fully comply with this Code of Practice; and 

2. confirm that installers and (where appropriate, the companies which employ 

them) are appropriately trained and accredited to make recommendations 

on and install relevant, short-listed termite management systems. 

Importantly, when using termite management systems with a pesticidal component, 

ensure the product has Australian Pesticides and Veterinary Medicines Authority 

(APVMA) registration.  This can be checked by visiting, http://apvma.gov.au and 

clicking on the link to Registered chemical products (PubCRIS).  
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13.  HEALTH AND SAFETY 

Qualified termite management system installers and suppliers who comply or seek 

to comply with this Code of Practice must adhere to current Work Health and 

Safety (WH&S) regulations relevant to the State or Territory in which the work is 

being completed. 

Installers must also: 

● carry safety data sheets (SDS) for all products used; 

● advise the person in charge of the building process of any need to withhold 

or restrict access to other people or operators, and the time frame of such 

restrictions; and 

● carry and have available for inspection a risk assessment document to cover 

the works and work site(s). 
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14.  ONGOING TERMITE MANAGEMENT 

Under this Code of Practice, termite management system installers must assess and 

report in writing to building owners/managers and primary building contractors on 

the ongoing management needs of their systems prior to installing any systems. 

At the same time as they notify that they have completed termite management 

system installations, installers must provide documented advice about what owners 

and building managers need to do in the future to ensure the correct servicing and 

maintenance of their installed system. 

Under this Code of Practice, the documented advice must contain and include:  

● advice that ongoing, follow-up servicing and inspection must only be carried 

out by a qualified, professional pest manager who has achieved and 

demonstrated competencies in Units 8 & 10 of the National Units of 

Competencies (see: www.training.gov.au); 

● a recommended service and inspection schedule, starting at the date at 

which a first inspection is required; and 

● an overview of how such servicing and inspection should be carried out. 

The pest inspector carrying out the inspections will provide documentation 

covering any identified maintenance needs, including the frequency of future 

inspections (based on local risk knowledge) and any maintenance of the system.  

Also under this Code of Practice, qualified pest inspectors who carry out 

inspections of systems installed under this Code of Practice are required to also 

advise owners and building managers of future care and service recommendations 

(based on local risk knowledge), both verbally and in writing. 

IMPACT OF POST-INSTALLATION WORKS 

Once building constructions have been completed, system installers must: 

● reinspect buildings and conduct updated site and risk assessments to 

ascertain and report (to both primary building contractors and building 

owners/managers) on the impact on system integrity of all works 

undertaken after their installation; and, in so doing, either 

● report no assessed impacts (and, therefore, no changes to documented 

follow-up servicing and inspection); or, 

● if they assess that subsequent works have materially impacted on system 

functionality and integrity, report that such impacts have occurred and 

clearly describe what needs to be done, immediately and in the future, in 

terms of system amelioration and ongoing servicing and inspection, in order 

to maintain protection against termite incursion and damage. 

http://www.training.gov.au)/
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In most circumstances certification and warranties are not transferred or activated 

until payment for works have been received by qualified termite management 

system installers. 
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15.  LIFE CYCLE CONSIDERATIONS 

Building owners and managers (clients) also have special roles and responsibilities 

under this Code of Practice. 

Even when design professionals and/or building contractors recommend particular 

systems, clients should actively educate and inform themselves before making 

decisions about and choosing which types of termite management systems to use.  

Much if not most information clients require can be (and must be) made available 

by system providers and manufacturers. 

Such information should not only include indicative costs but also describe how 

systems actually work, their implications for building design and construction, and 

their requirements for ongoing inspection, servicing and maintenance.  

Qualified termite management system installers must fully inform owners – 

generally by way of ‘handover packs’ - of the ongoing maintenance of the termite 

management system, including regular (at least annual)  termite inspections, and, if 

appropriate, the possible need for reinstallation and/or replenishment (due to 

disturbance) to maintain the integrity of their system(s).  NB, the life expectancy of 

all approved systems installed under this Code of Practice must be at least 50 years  
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16.  ENVIRONMENTAL HAZARDS 

Termite management systems may be damaged by events such as earthquake, flood 

and fire. 

Where structures are subjected to any such disruptive events, either during or after 

construction, building owners/managers have a responsibility to report such 

disruptions to the system installer who will assess the situation and make 

recommendations about the need for remedial works. 



45. 

A National Standard:  Code of Practice for Termite Management During Construction 

© AEPMA  2017 

17.  BUILDING DETAILS OF NOTABLE 

IMPORTANCE 

Under this Code of Practice, various building construction elements require 

particular attention from design professionals, building contractors and termite 

management system installers.  Such attention is required from the design stage 

right through to building completion. 

Some methods of building construction provide adequate or more than adequate 

opportunity to easily spot termite incursions (ie, have clear and accessible ‘visual 

zones’) and, therefore, may not need perimeter protection and only require the 

protection of slab penetrations. 

Examples of areas that need careful attention include, but are not limited to 

attachments such as: 

● down pipes; 

● gates; 

● fences; 

● hot water heaters; 

● conduits for electrical or data services; 

● steps; 

● decks; 

● pergolas; 

● verandas; 

● garages; 

● car ports; 

● sheds; and 

● retaining walls. 

All these attachments provide scope for concealed termite entry.  That is why a 

clear gap is required, to separate these items from buildings and provide 

opportunities to easily inspect for evidence of termite entry. 

Where additions are added after initial construction, primary building contractors 

must ensure termite management system installers are fully informed as soon as 

possible so they can take any required remedial action. 

RETAINING WALLS – SPECIAL NOTE 

Retaining walls constructed of masonry or block work are attractive to termites .  

Core-filled retaining walls may still permit termite entry. 

Retaining walls of solid concrete still require protection at joints and penetrations.  
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18.  INSPECTION ZONES 

Inspection zones are unobstructed spaces over which termites have to build their 

‘mud’ tunnels if they are to gain access to buildings or structures.  If and when 

termites cross inspection zones, they reveal their presence to visual inspection, 

allowing them to be treated and killed using appropriate technologies . 

Australian Standard 3660.1 requires inspection zones to be at least 75 mm.  

However, some termite management systems allow for smaller inspection zones 

under certain building conditions and circumstances.  Inspection zone variations 

are always set out in system providers’ compliance documents. 

Subfloor area inspection zones are clearly specified within the Australian Standard 

3660.1 and must be observed, particularly in regard to the requirement for not less 

than a 400 mm clearance from the lowest timber and the foundation (soil/concrete)” . 
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19.  SHEET MATERIALS 

Sheet materials are termite-resistant planar products that may or may not contain a 

pesticidal component. 

Sheet materials are generally installed to perimeters, cold joints and retaining walls, 

during construction and in conjunction with external works. 

Sheet materials come in many forms, from simple, rigid ant capping, to flexible 

impregnated or laminated products. 

Products containing pesticides must be approved by the APVMA. 

Systems with ‘CodeMark’ accreditation, have passed stringent quality control 

standards and offer installation by fully trained, CodeMark-endorsed, qualified 

termite management system installers. 

Systems that do not carry ‘CodeMark’ accreditation need to be clearly understood 

as to the part they play in overall protection of the home, and discussed with 

building certifiers to ensure regional compliance. 
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20.  RETICULATED TERMITICIDE PROVISIONS 

Reticulated termite management systems are typically deployed under concrete 

slabs and around structural external perimeters to prevent termites from entering 

buildings from the outside. 

Reticulated systems allow liquid termiticides to be replenished to provide even and 

continuous distribution of termiticides into the soil over extended periods of time. 

Such systems may be replenished with any APVMA-registered termiticide 

approved by the manufacturer. 

Documentation of the reticulation system should include details for each run of 

pipe, the volume of termiticide to be applied, and the application pressure to be 

used during reapplication. 

Durable notices of these details should be placed in the meter boxes of each 

building where reticulated systems have been deployed.  The notice should clearly 

show: installation date, subsequent replenishment dates, termiticide (s) used, and 

any other important or relevant information.  This detail should also be given to 

building owners at the time of hand over. 

Building contractors should ensure reticulation systems are not disturbed or 

compromised during construction.  Where following trades cause damage to 

systems, qualified termite management system installers should be promptly 

contacted so that remedial actions can be taken. 

Building owners must ensure regular inspections and replenishment of reticulated 

systems are carried out as per system providers’ warranty specifications (normally 

every three to five years). 
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21. FEES 

Signatories of this Code, who are not members of AEPMA, shall pay an annual 

Code participation fee of $500 (incl. GST).  For any additional business locations, 

the fee is $150.00 (including GST) per location.  Code signatories who are members 

of AEPMA shall pay no annual Code participation fee.  These fees can be varied 

from year to year at the discretion of the Administration Committee.  The 

Committee views AEPMA members, as suitable candidates for the participation of 

the Code and review costs have been recovered through their annual membership 

fees.  Participation fees for non AEPMA members are higher than those payable by 

AEPMA members, because the Administration Committee must carry out  a more 

extensive review of the application.   

AEPMA members will have an annual fee set by the Administrative Committee.  
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22. CODE TRAINING 

The administrative Committee shall be responsible for determining the level of 

training required for Accreditation to the Code. The committee has the power to 

remove the accreditation of companies and individuals who fail to obtain the 

appropriate training, and therefore remove their details from the list of Code 

Accredited Termite Management System Installers on the  AEPMA website.  

Annually, the Administrative Committee will elect a Training Committee, 

consisting of a minimum of three and up to a maximum of five members.  The 

Training Committee will:- 

(i) Ensure employees who install or inspect installations associated with the Code 

are adequately trained and accredited to undertake and perform the tasks 

contained in the Code; 

 

(ii) Allow accreditation of companies/firms to the Code providing they have 

adequately trained personnel. 

 

(iii) Undertake/organise/approve of training courses to ensure employees are 

adequately trained. 

 

(iv) Establish with firms/companies who seek accreditation to the Code, an 

appropriate and ongoing training program to ensure ongoing continuous 

improvement of services provided to the public and other stakeholders. 

 

(v) Will have the sole discretion to determine whether a company/firm has 

adequately trained personnel to satisfy delivery of the Code. 

 

(vi) ensure that unless personnel are appropriately trained, a 

firm/company/individual is not accredited to the Code 

 

The decision of the Training Committee shall be final.  
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REFERENCED DOCUMENTS AND FURTHER 

READING 

ASCC 2007 National Code of Practice for Induction for Construction Work . 

Australian Safety and Compensation Council, Canberra. 

http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/244

/InductionForConstructionWork_2007_PDF.pdf 

 

AS 2870–2011 Residential slabs and footings. 

Standards Australia, Sydney 

https://www.saiglobal.com/pdftemp/previews/osh/as/as2000/2800/2870s1.pdf  

 

AS3600-2009 Concrete Structures 

Standards Australia, Sydney 

http://infostore.saiglobal.com/store/Details.aspx?ProductID=1382662&gclid=CJDF -

PiH-coCFQokvQodMVAJFg 

 

AS3660.1-2014 Termite Management: New Building Work. 

Standards Australia, Sydney. 

 

National Construction Code (NCC) 

Australian Building Codes Board, Canberra. 

 

AS/ ISO 10002-2006 Australian Standard on Complaints Handling – Customer 

Satisfaction, Guidelines for Complaints Handling in organisations. 

Standards Australia, Sydney 

http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/244/InductionForConstructionWork_2007_PDF.pdf
http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/244/InductionForConstructionWork_2007_PDF.pdf
https://www.saiglobal.com/pdftemp/previews/osh/as/as2000/2800/2870s1.pdf
http://infostore.saiglobal.com/store/Details.aspx?ProductID=1382662&gclid=CJDF-PiH-coCFQokvQodMVAJFg
http://infostore.saiglobal.com/store/Details.aspx?ProductID=1382662&gclid=CJDF-PiH-coCFQokvQodMVAJFg
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GLOSSARY 

This Code is written in plain English.  The meaning of any words not included in 

this glossary can be found in any standard Australian dictionary.  

AEPMA The Australian Environmental Pest Managers’ 

Association Limited.  AEPMA is the national peak 

body for professional pest managers including 

specialists in timber pest detection, assessment and 

management in Australia. 

best practice A best practice is a method or technique that has been 

generally accepted as superior to any alternatives 

because it produces results that are superior to those 

achieved by other means or because it has become a 

standard way of doing things: for instance, a standard 

way of complying with legal or ethical requirements.  

Best practices may be used to maintain quality as an 

alternative to mandatory legislated standards and can 

be based on self-assessment or benchmarking.  Best 

practice is a feature of accredited management 

standards such as ISO 9000 and ISO 14001. 

builders and building 

contractors 

People or entities that are contracted to build and/or 

oversee and take ultimate responsibility (to owners 

and managers) for the construction of buildings. 

building environment The environment above, underneath, and around a 

building including air, water, soil, vegetation, 

surrounding structures, materials, vegetation, and 

other life forms, and the impacts all these have on 

each other. 

building owners and 

managers 

People or entities that either own or have primary 

responsibility for managing buildings on behalf of 

owners and that also, therefore, commission, contract 

out, and pay for building design, construction and 

maintenance. 

client A person or entity that engages and pays for a service 

provided by builders and all their subcontractors.  

Code of Practice (pest 

management industry) 

Document commissioned by AEPMA for and on 

behalf of the Australian professional pest 

management industry setting out prescriptive 

requirements for best practice and guidelines for how 

best practice should be achieved and delivered.  

https://en.wikipedia.org/wiki/ISO_9000
https://en.wikipedia.org/wiki/ISO_14001
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compliance (with Code of 

Practice) 

A signed agreement to abide by all the Code’s 

requirements and stipulations and a recorded proof of 

actually observing and adhering to the Code’s 

requirements and stipulations. 

concealed access Where termites are able to gain access to a building 

without revealing their presence. 

construction trades 

personnel 

Employed and subcontracted tradespeople including: 

bricklayers, stonemasons, electricians, plumbers and 

gasfitters, tilers, painters, plasterers, and builders ’ 

labourers. 

termite damage Degradation that can be directly attributed to termite 

attack. 

design stage The period over which a building is conceptualised 

and designed to provide clear, prescriptive guidance 

for builders and other stakeholders. 

floor coverings Materials used to cover the floor structures.  Floor 

coverings may include carpet, linoleum, ceramic or 

other tiles, and floating timber flooring. 

inaccessible voids Floor, subfloor, roof or wall spaces to or through 

which a timber pest inspector may not be able or 

reasonably expected to gain access to carry out an 

inspection. 

inspection zone A band generally at least 75 mm high or wide, 

constructed or applied around a building perimeter or 

subfloor member over which termites must travel to 

reach susceptible timbers and building interiors.  

Almost universally, termites which bridge inspection 

zones leave readily visible traces, such as mudding.  

inspections/regular 

inspections 

Under this Code of Practice, inspections for evidence 

of termite attack and/or to determine the risk of 

concealed termite entry are required to be carried out 

by adequately and certifiably trained, qualified and 

experienced timber pest inspectors.  Timber pest 

inspectors may also be (and often are) licensed, 

suitably qualified, professional pest managers.  

installation The process of laying out, fitting, securing, finishing 

off, checking and, if required, testing termite 

management systems. 
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insurance 

cover/appropriate 

insurance cover 

Professional pest managers and timber pest inspectors 

are required under this Code to acquire sufficient 

insurance cover to protect both themselves and their 

clients in the event of misadventure, mishap, or 

underperformance.  All AEPMA members are 

required to carry adequate professional indemnity 

and public liability insurance. 

life span The period over which a system or technology 

continues to function appropriately and adequately. 

limitations Like any technology, the functionality of termite 

management systems can be limited (affected and 

even compromised or destroyed) by events or actions 

surrounding their installation or which take place 

after their installation.  Under this Code of Practice, 

such limitations must be understood by and 

communicated to all stakeholders before, during or 

after system installation. 

manufacturers’ guidelines Installation, monitoring and maintenance guidelines 

and instructions provided by termite management 

system manufacturers. 

mud tunnels (mudding, 

mud leads, shelter tubes) 

Subterranean termites generally construct ‘mud’ 

tunnels/‘mud leads’ that allow them to travel over 

obstacles and surfaces while remaining protected from 

the outside environment.  These are typically 

constructed from a ‘mud like’ material of soil, faeces 

and re-worked building materials. 

National Competency 

Standards 

National industry-specific standards prescribing 

minimum knowledge and skill levels for individuals 

wishing to prove competency in carrying out specified 

roles or tasks within specific industries, trades or 

professions.  See: http://training.gov.au. 

new building A building constructed ‘from the ground up’ prior to 

being occupied. 

obstructed/unobstructed The degree to which one or more potential termite 

access points can be easily seen and observed by 

timber pest inspectors or others.  If the view of a 

particular area or building component is obstructed, 

termites may gain concealed access through that area. 

occupants Persons present within a property.  This may include 

vendors, tenants and, where properties are used to 

provide services, business personnel, customers and 

clients. 
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pest management 

industry (‘industry’) 

All facets, including people and businesses, of 

professional pest management including: professional 

pest managers (individuals, and professional pest 

management companies and partnerships);  

manufacturers, retailers and distributors of pest 

management materials and technologies; and 

specialist consultants, researchers, and advisors.  

professional pest 

managers/pest 

management 

professionals 

Professional pest managers are trained, experienced 

and qualified to carry out a range of pest management 

services for home, building and property owners 

(private and public) on a fee-for-service basis.  

Professional pest managers who are members of 

AEPMA maintain professional liability insurance 

cover and are bound by AEPMA’s Code of Ethics.  

property manager A person or entity who manages a tenanted property.  

It is often a property manager who arranges access for 

timber pest inspectors to inspect tenanted properties.  

Property managers only rarely actually sell 

properties. 

recommended service and 

inspection schedule 

System manufacturers’ recommendations as to how 

often prescribed services to and inspections of 

systems need to be carried out (for up to 50 years) for 

system integrity and functionality to be maintained 

and manufacturers’ warranties to be upheld.  

registered/currently 

registered 

Pesticidal products that are approved and registered 

by the Agricultural Pesticides and Veterinary 

Medicines Authority (APVMA) for use according to 

label directions. 

regulatory 

bodies/regulators 

Government (federal, state and local) agencies and 

their employees/officers responsible for developing, 

communicating and enforcing rules, regulations, and 

both mandatory and non-mandatory standards, 

processes and procedures. 

stakeholders For the purpose of this Code of Practice, a stakeholder 

is any person or entity with an interest, vested or 

otherwise, or involvement in the design, installation, 

and functionality of termite management systems. 

strip shield A sheet of material – most commonly a corrosion-

resistant metal - impervious to termite entry, which is 

placed between building members to prevent 

concealed termite access , and therefore, force termites 

out to the edges of the sheet to render termite entry or 

entry attempts visible.  A common form of strip shield 

is the long established ant cap. 
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structural elements Components of a building which support vertical and 

horizontal function, integrity and non-structural 

elements. 

structural frames Strong framework made, generally, from timber or 

steel, which directly or indirectly, supports all other 

building components, including flooring, internal and 

external cladding, and roofing, as well as various 

fittings and conduits. 

structural significance A term used to indicate that damage affects the 

performance of affected members. 

subterranean termites Termites which normally attack structures from the 

ground.  While some termites can establish colonies 

within buildings, the majority come from remote 

colonies built under or nearly under the ground or in 

trees and tree stumps. 

system maintenance On-going inspection and checking to ensure continued 

system integrity and that termites have not breached 

the system and gained entry into the building.  Also, 

regular checking to ensure reticulation type systems 

are continually topped up with termiticide. 

termite management The management of: 

1. all aspects of termites, termite behaviour, 

termite environments, termite colony function 

and development; and 

2.   all aspects of buildings and materials which 

can be potentially attacked by termites; 

in order to minimise the risk of attack and damage 

caused by termites. 

termite management 

systems 

Technologies installed to prevent the concealed entry 

of termites into buildings. 

termite management 

systems for new buildings 

(buildings under 

construction) 

One or a combination of technologies designed and 

approved to be installed during the building process 

to prevent concealed entry of termites into a building.  

termite risk The risk of termite incursion and attack as affected by 

types and species of termites present, likely proximity 

of termites to a building, a building’s environment 

(including temperature and humidity), presence or 

absence of hidden or observable/visible termite access 

opportunities, and the amount and type 

(attractiveness) of termite food and water available . 
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termites Highly specialised insects that live in colonies and 

feed on (gain their energy from), in the main, plant 

fibre (cellulose).  Termites also require adequate water 

to survive and thrive. Termites belong to the 

epifamily Termitoidae within the Order Blattodea. 

timber Timber is wood which has been derived from trees, 

then dried and processed for use in construction.  

timber formwork Temporary framing used during building construction 

to support concrete while it sets and cures.  Timber 

pests can sometimes gain access to built structures via 

timber formwork during construction or post-

construction if the formwork is not removed once its 

job is done. 

timber pest inspector 

(specialist timber pest 

inspector) 

An appropriately qualified person who carries out 

specialist timber pest inspections.  Under this Code of 

Practice, specialist timber pest inspectors must be 

certifiably trained and experienced in timber pest 

inspection conduct and reporting. 

units of competency Individual, industry-specific elements of the National 

Competency Standards.  A unit of competency defines 

the minimum knowledge and skill levels required by 

an individual to be competent at performing a specific 

task or role.  See http://www.training.gov.au 

unobserved/unobservable/ 

concealed access 

Terms used to describe the situation where termites 

gain or can gain entry into a building without such 

entry being able to be easily or readily seen by trained 

and experienced pest inspectors and/or pest 

managers. 

vendor The person or entity that sells a property. 

wall linings Cladding or coverings which conceal wall structures.  

http://www.training.gov.au/
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warranty/warranty 

provisions 

In contract law, a warranty has various meanings but 

generally means a guarantee or promise  which 

provides assurance by one party to another party that 

specific facts or conditions are true or will happen.  

This factual guarantee may be enforced which allows 

for a legal remedy if that promise is not true or 

followed. 

Although a warranty is, in its simplest form, an 

element of a contract, some warranties run with a 

product so that a manufacturer makes the warranty to 

a consumer with which the manufacturer has no 

direct contractual relationship. 

A warranty may be express or implied, depending on 

whether the warranty is explicitly provided (typically 

written) and the jurisdiction.  Warranties may also 

state that a particular fact is true at one point in time 

or that the fact will continue into the future. 

whole-of-building All parts of a building, including both structural and 

non-structural elements, including contents, 

furnishings, cladding, fixtures and fittings. 

Working party(ies) Group(s) of individuals from, attached to or affiliated 

with the Australian professional pest management 

industry, who have volunteered to develop, design 

and write pest management industry Codes of 

Practice.   

 

https://en.wikipedia.org/wiki/Contract
https://en.wiktionary.org/wiki/assurance
https://en.wikipedia.org/wiki/Legal_remedy
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APPENDIX A.  TEMPLATE 

Insert Company Name/Logo 

Date: __/__/ ____ 

Project Address: ____________________________________________ 

    ____________________________________________ 

    ____________________________________________ 

 

Project Description: 

 

 

 

 

I: (insert name), 

of,  (insert construction company name) 

 (insert construction company address)  

and 

I: (insert qualified termite management installer name) 

of,  (insert installer company name) 

 (insert installer company address) 

 

confirm our intention to follow the Code of Practice for Termite Management 

during New Constructions for the installation of a whole-of-house termite 

management system for the project outlined above. 

 

 

Installer Signature      Construction Company Signature 
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AUSTRALIAN 
ENVIRONMENTAL PEST 

MANAGERS ASSOCIATION 
(AEPMA)

THE  Pest Industry Association 
& the voice of Australian 

Professional Pest Managers 

LICENSED PROFESSIONAL PEST 
MANAGERS WHO ARE NOT 
MEMBERS OF THE AEPMA

Less than 20% of all pest 
management work is 

undertaken by a non-AEPMA 
member.

TERMITE MANAGEMENT 
SYSTEM INSTALLERS 

Usually involved with the 
installation of termite 

management systems during the 
construction phase of buildings.

Can be unlicensed, Pest Industry 
licensed  and/or specific systems 

accredited

REGISTERED TRAINING 
ORGANISATIONS (RTO's)

Provide licensing based 
training & other specialist 

training courses to the 
Pest Industry

PEST INDUSTRY 
INSURERS

Provide insurance (Public 
Liability, Professional 

Indemnity, Vehicle, 
Income Protection, etc) to 

the Pest Industry

PEST INDUSTRY 
MANUFACTURERS

Produce & sell proprietary 
Pest Control products 
(chemicals, systems, 

technologies) to both the 
industry distributors & 

direct to pest companies

PEST INDUSTRY 
SUPPLIERS/DISTRIBUTORS

Sell products, technologies 
& systems directly to Pest 
Companies & Technicians 

LICENSED PROFESSIONAL PEST 
MANAGERS (TECHNICIANS) 

Who are employed by the Pest 
Companies.   Specialist 

Qualifications & Licenses vary (eg: 
Timber Pest/Termite Control)

Can be direct employee technicians, 
direct employee traineess or sub-

contractors 

PROFESSIONAL PEST 
MANAGEMENT BUSINESSES  WHO 

ARE MEMBERS OF THE AEPMA More 
than 80% of pest mangement work 

undertaken in Australia is done by an 
AEPMA member.

Comprising large multi-nationals, 
medium to small firms, right down to 

1 man operators

APPENDIX B – INDUSTRY FLOWCHART 
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CONTACT AEPMA 

For a list of Qualified Termite Management System Installers who have agreed to be 

bound by this Code, please visit the AEPMA Website (www.aepma.com.au)  

 

Australian Environmental Pest Managers Association Ltd 

ABN 92 003 476 293 

GPO Box 3102,  Hendra  QLD  4011 

Airport Gateway Business Centre, Unit 6/12 Navigator Place, Hendra  QLD  4011  

Phone: 1300 307 114  or  (07) 3268 4210 

Email:  info@aepma.com.au 

Website:  www.aepma.com.au 

 

 

 

 

 

 

 

 

 

mailto:info@aepma.com.au
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CHAMPIONING INDUSTRY PROFESSIONALISM 

AND INNOVATION 

As the professional pest management industry’s peak national body, the Australian 

Environmental Pest Managers Association (AEPMA) is committed to promoting a culture of 

professionalism and innovation, not only in pest management but also in allied and 

associated industries such as building and construction.  This Code of Practice has been 

prepared, in large part, to help promote increased professionalism and innovation at all 

levels, across all industries and to recognise and embrace all stakeholders involved in 

incorporating termite management systems into new buildings during the course of their 

construction. 

Importantly, to become more professional and innovative, industry stakeholders need to re-

examine how they do things and find new and better ways of achieving superior results.  

And, they need to embrace and commit to continuous improvement in all aspects of: 

enterprise development and planning; business practice; financial management; project 

management; workforce management; and, their use of technology. 

AEPMA believes technology, particularly information technology, has the potential to be a 

major driver of change in both pest management and the building and construction 

industries.  Already, we are seeing major growth in, for instance: electronic tendering and 

documentation; job costing, job tracking , and personnel, vehicle and equipment tasking; 

data communication; virtual design; project data and database sharing across and between 

disciplines; construction automation; and energy management.  All these innovative 

technologies are having and will continue to have significant impacts on industry practices. 

And, we believe those enterprises and individuals which embrace new technologies into 

their businesses will become increasingly competitive. 

For its part, AEPMA will continue to actively support and promote industry-wide 

professionalism, ethics-driven innovation, and ever higher standards of performance and 

behaviour through initiatives such as: 

● a ‘gold standard’ code of ethics; 

● professional accreditation through PestCert; 

● ever higher standards of training and education for industry practitioners; 

● the development of ‘National Competency Standards’; 

● developing, preparing and actively promoting industry ‘Codes of Practice’; and 

●  ever increasing investment in cost-effective communication within the industry 

and between the industry and its stakeholders. 
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AEPMA CODES OF PRACTICE 

AEPMA is committed to developing, preparing and promoting definitive ‘Codes of Practice’ 

describing and providing expert guidance on best practice across an increasing range of key 

pest management areas. 

Codes of Practice which have already been published and which, as ‘living documents’, are 

continually being reviewed and updated, include: 

A Code of Practice for the Control of Bed Bug Infestations in Australia 

A Code of Practice for Pest Management in the Food Industry 

A Code of Practice for Prior to Purchase Specialist Timber Pest Inspections 

Other Codes of Practice under development include: 

A National Standard:  Code of Practice for Training in the Pest Management Industry 

A National Standard:  Code of Practice for Termite Management During New Constructions 
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COPYRIGHT LIMITATIONS AND RESTRICTIONS 

Copyright is retained by the Australian Environmental Pest Managers Association Limited 

(AEPMA), Unit 6, Airport Gateway Business Centre, 12 Navigator Place, Hendra, 

Queensland, 4011, Australia. 

Permission is granted for the reproduction of this document, in whole or in part, where: 

1. the document is reproduced in its originally formatted language and appearance; 

2. the reproduction is not offered for sale; 

3. this copyright notice (© AEPMA) is included in any reproduction; and 

4. the document’s source URL is included. 

In any other situation, no part of this publication may be reproduced in any form or by any 

means (e.g.  electronically, mechanically, by photocopying, recording or otherwise) without 

the expressed prior permission of AEPMA. 

VERSION CURRENCY 

A Code of Practice is a living document and it is therefore important that the latest version is 

read and relied on.  If in doubt, check with AEPMA to ascertain if this Code of Practice is the 

latest version. 

WEB SITE LINKS 

Permission is granted for organisations or individuals to include links to AEPMA’s Codes of 

Practice within their own website or software.  Permission is NOT granted, however, for 

organisations or individuals to directly host copies of AEPMA’s Codes of Practice for 

downloading. 

WARNING AND DISCLAIMER 

While every effort has been made to ensure this Code of Practice is complete and accurate, 

no warranty or fitness for purpose is implied.  The information provided is on an ‘as is’ 

basis.  Neither the authors nor any persons that contributed to the development of this Code 

of Practice will accept any contractual, tortious or other liability whatsoever in respect to the 

contents of this Code or any consequence arising from its use or representations made in 

relation to it.  
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DOCUMENT ADMINISTRATION AND REVIEW 

This Code of Practice for Termite Management in Existing Buildings (elsewhere referred to 

as ‘this Code’, and/or ‘this Code of Practice’) was initiated on behalf of the professional pest 

management industry by the Australian Environmental Pest Managers Association 

(AEPMA), the peak professional association for timber and other pest management services 

in Australia. 

To develop and prepare the Code of Practice, AEPMA appointed a working party 

comprising: 

● leading pest management professionals; 

● representatives of companies and organisations responsible for the design, 

development, manufacture, delivery and installation of termite management 

systems and technologies;  and 

● other relevant stakeholders. 

This Code of Practice remains the property of AEPMA which publishes this Code of Practice 

online.  The latest version is available from:  http://www.aepma.com.au/Codes-of-Practice. 

Administration 

This Code will be administered by an Administrative Committee made up of:- 

a) The Executive Director of AEPMA who shall also act as Compliance Officer; 

b) A representative from the insurance industry, a system manufacturer, an APVMA 

representative, two member representatives from AEPMA; and a consumer 

representative (either nominated from Government Departments of Fair Trading or 

the Australian Consumers’ Association; 

c) Any appointments by AEPMA shall be at the discretion of the AEPMA National 

Board; 

d) Should any Committee members resign from the Administrative Committee, the 

AEPMA Board may appoint another person deemed appropriate; 

e) Should any Committee member not be available to attend a Committee meeting, the 

AEPMA Board may appoint a person deemed appropriate as a replacement for that 

meeting only 

The Code Administrative Committee is tasked with:- 

a) The smooth administration of the Code; 

b) Monitoring and ensuring the complaints mechanism outlined in the Code is being 

followed; 

c) Ensuring an external review of the Code and public input into the Code occurs every 

three years; 

d) Maintaining an effective complaints handling scheme.  Members of the  

e) Taking whatever action is deemed necessary to protect the integrity of the Code; 

f) Withholding registration to the Code from any individual/firm who, in the opinion 

of the Committee, is unable to fulfil the obligations of the Code. 

http://www.aepma.com.au/Codes-of-Practice
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Data Collection 

The Committee shall keep data on a confidential basis on:- 

a) The number of complaints lodged – by whom and about whom; 

b) The number found to be in breach of the Code and why; 

c) The number found not to be in breach of the Code and why; 

d) The time taken to deal with complaints; 

e) Details on monitoring activities; 

f) The number and types of recommended remedial action; 

g) Amounts of termite damage, if any, reported. 

There is to be an ongoing two step review process every six months.  A meeting of the 

Administrative Committee will consider any ongoing administration issues and every 

two years, there will be a review of the entire document. 

Review and Annual Report 

The Committee shall meet every 6 months and:- 

a) Conduct a review of the operation of the Code and its effectiveness in achieving fair 

trading outcomes; 

b) Produce an Annual Report of Code signatories and regulatory agencies summarising 

details and complaints, action taken, the Committee’s views on overall levels of 

compliance with Code, full disclosure of Code signatories that were found in breach 

of the Code and whose Accreditation of participation has been removed. 

c) Complaints and disputes will be reviewed on an ongoing basis to ensure the Code is 

able to cope and respond effectively 

d) Consider requests by the public or interested parties to make changes to the Code. 

The Annual Report shall also review and report on the following performance indicators:- 

a) The level of industry awareness of the Code; 

b) The level of consumer awareness of the Code; 

c) The level of awareness of the code in the building industry; 

d) Whether complaints have dropped on the issues the Code is designed to address; 

e) Whether the complaints mechanism is highly accessible and visible; and 

f) The effectiveness in compliance mechanisms. 

The Committee will meet within one month of the publication of the Annual Report to:- 

a) Consider the Annual Report; 

b) Consider Committee nominations from the Compliance Officer; 

c) Consider any recommendations for amendment to the Code which would improve 

the overall compliance with the Code. 

Every three years from the commencement of the Code, the Annual review will be followed 

by an external review/audit of the operation of the Code.  This will be carried out by an 

external reviewer, the AEPMA Board and input sought from related industries, such as 

builders, architects and members of the public. 
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CONSULTATION WITH REGULATORY BODIES 

AEPMA has consulted with both: 

● the Australian Competition and Consumer Commission (ACCC); 

● Licensing bodies in NSW & Victoria; and 

● the Australian Pesticides and Veterinary Medicines Authority (APVMA) 

to ensure there is no conflict between the Code of Practice and any policy, legislated, or 

technical requirements. 

Please note: This Code of Practice is not intended to contradict any legislated requirements 

and cannot be read as opposing any such requirements. 
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ETHICAL CONSIDERATIONS 

The AEPMA Code of Ethics underpins and provides an ethos for all aspects of professional 

pest management.  In particular, the AEPMA Code of Ethics: 

1. underpins best-practice by pest management professionals and pest management 

industry (‘industry’) stakeholders; 

2. obliges all industry stakeholders to oppose and call out unethical behaviour by 

others in the industry; 

3. requires all industry stakeholders operating at all levels to adopt ethical principles 

and practices consistent with the industry’s codes of practice and Australian 

standards; and 

4. requires all industry stakeholders who adopt this Code of Practice to deal only with 

industry parties whose standards of performance and behaviour conform to those 

expected by this Code. 

The AEPMA Code of Ethics can be viewed on the AEPMA website: www.aepma.com.au. 

  

http://www.aepma.com.au/Member-Centre/Join-Now/Code-of-Ethics
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1.  PREFACE 

This Code of Practice is an initiative of the Australian Environmental Pest Managers 

Association Ltd (AEPMA), and is intended to document industry best practice by 

establishing benchmarks for the pest management industry. 

Australian Standard AS 3660.2-2000 Termite management - In and around existing buildings and 

structures sets a minimum standard for termite management in and around existing 

buildings and structures as part of Australian Standard’s ‘Termite management’ group of 

standards. 

This Code of Practice delivers additional information to both pest managers and clients to 

assist in achieving a positive outcome from a termite related issue. 
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2.  KEY STAKEHOLDERS 

For this Code of Practice, key stakeholders include: 

● professional pest managers commissioned to manage termites in existing buildings 

and structures; 

● companies and organisations which develop, manufacture, and/or distribute 

termite management systems, products and technologies; and,  

● building owners and managers. 

Code Promotion 

(i) The Committee may from time to time publicise the Code, its provisions and 

Complaint Handling provisions.  The Committee may produce considerable 

promotional material for use by Code signatories.  All promotional material used 

by Code signatories referring to the Code must be approved by the Committee. 

 

(ii) The Committee shall provide access to a published register of Code signatories 

on the AEPMA website in order to help raise consumer awareness and industry 

awareness in the Code. 

 

(iii) The Committee shall produce and provide brochures, fact sheets or other 

appropriate promotional material about the Code and its Complaints Handling 

Provisions. 

 

(iv) The Committee shall advise Code signatories which information, relevant to the 

Code, they should display in the conduct of their business affairs. 

 

(v) The Code signatories who operate a website may provide a link to the Code on 

their website and must use all reasonable endeavours to promote the Code to 

their clients. 

Consumer Awareness 

Consumer awareness of the Code will be increased by: 

 Members of the Association who are accredited to the Code will offer members of the 

public the right to contract for work under the Code; 

 Code signatories will be required to highlight and promote accreditation of the Code 

on all termite management proposals;  

 A Code logo being made available to all signatories of the Code for use on all 

relevant paperwork, websites, and promotional materials; 

 Promotion of the Code on the AEPMA website and various AEPMA social media 

sites, including the listing of those accredited to the Code; 

 Full copies of the Code will be available on the AEPMA website free of charge; 

 A Q&A Summary of the Code will also be made available to assist the public in 

understanding the Code.  
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3  OBJECTIVES, SCOPE AND PURPOSE 

This Code supports the overall objectives of AEPMA by: 

 (a) Setting a best practice standard of behaviour and service delivery for Termite 

Management in and around existing structures;  

(b) Holding all suitably qualified Pest Managers to the same standard of behaviour, no 

matter where they are based; 

(c) Establishing an independent process for assisting consumers and Pest Managers to 

resolve any complaints or disputes that might arise as a result of a Termite Management 

service;  

 (d) Building the professionalism of the Pest Management industry into the future. 

This Code of Practice aims to establish and recommend industry best practice for managing 

subterranean termites in and around existing buildings and structures. 

In response to common complaints and concerns by consumers, AEPMA has prepared this 

Code of practice to: 

● assist professional pest managers by providing a clear set of operational and 

business guidelines; 

● assist clients and other stakeholders by providing guidelines for best practice 

termite treatment; 

● assist clients in selecting suitably qualified and equipped pest managers; 

● inform clients and other stakeholders about what to reasonably expect from a 

professionally conducted termite management service; and, in so doing, 

● better align client and other stakeholder understanding and expectations with the 

realities of professional termite and other pest management to reduce possible 

disputes. 

Among other things, the Code emphasises: 

● features, benefits, and limitations of currently registered systems, techniques, 

products, and, technologies for managing termites in existing buildings and 

structures; and, 

● best practice (ground rules) governing how such systems, techniques, products, 

and, technologies should best be commissioned, applied and/or installed. 

 

The scope of this Code of Practice is limited to subterranean termite management in and 

around existing buildings and structures. 
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For termite management commissioned and undertaken during building construction, refer 

to AEPMA’s Code of Practice for Termite Management During New Constructions. 

People, businesses and organisations who sign up to this Code of Practice commit to 

following and complying with the Code’s objectives, best practice requirements and 

stipulations. 
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4.  DISPUTE RESOLUTION 

The Pest Management Industry has a strong focus on consumer complaint handling and 

dispute resolution.  As a result, we are actively committed to helping resolve any complaints 

or concerns about the way in which a termite management service has been provided. 

Good communication between pest managers and their clients is essential in avoiding 

conflict.  Conflicts most often occur when clients’ expectations are not met.  A complaint is 

defined as any breach of the Code to which a consumer and pest manager are in 

disagreement, over the quality of the work undertaken or not done under the Code. 

To help ensure speedy and fair outcomes to any disputes between stakeholders, all parties 

who agree to comply with (sign) this Code of Practice also agree to be bound to follow the 

Code’s dispute resolution procedure. 

Specifically, all parties to this Code agree: 

● any complaint arising out of works carried out under this Code will be presented in 

writing in a timely manner; and 

● to attempt to reach a consensus over any dispute by sharing their evidence and 

position using the following escalating pathway. 

 

Resolving Complaints and Disputes 

 

1. Code signatories must have a documented customer complaints handling procedure, 

which is: 

 

(a) Easy and free to access; and 

(b) Complies with the Australian Standard on Complaints Handling – Customer 

Satisfaction, Guidelines for Complaints Handling in organisations (AS ISO 

10002-2006). 

 

2. In the first instance, when a dispute occurs, pest managers should meet with their 

clients to discuss client concerns and/or issues and try and reach a mutually 

acceptable outcome. 

 

3. If the parties cannot finalise the dispute through the Code signatories’ customer 

complaints handling procedure within 30 days, the complaint can be referred to the 

Code Compliance Manager (AEPMA).  In this case, the matter should be outlined in 

writing to the Compliance Manager and include any relevant supporting 

documentation.  Notification can be made by: 

 

 Email (insert email link) 

 Writing (insert AEPMA address) 
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4. AEPMA / the Code Compliance Manager will acknowledge the complaint within 

two business days of receiving it.  When lodging a complaint, additional information 

may be requested to assist with investigations. 

 

5. The Code Compliance Manager will investigate the complaint and inform parties of 

the outcome within five business days of receipt. 

 

Note:  In certain circumstances an investigation may take longer than five business 

days, such as a delay in communication from third parties.  In this case, the 

Compliance Manager will endeavour to keep all parties informed and will: 

 

(a) Inform all parties of the reason for the delay; and 

(b) Specify a date when a decision can reasonably be expected. 

 

6. Information will be provided to all parties in writing, unless it has been mutually 

agreed that it can be given verbally. 

Complaints Escalation Process 

1. If a complainant is not satisfied with the outcome proposed by the Code Compliance 

Manager / AEPMA, they must advise AEPMA within 15 business days of being 

notified of the outcome of the investigation 

. 

2. The Code Compliance Manager / AEPMA will then refer the complaint to the Code 

Disciplinary Committee within 3 days of notification. Annually, the Administrative 

Committee will elect a Disciplinary Committee, consisting of a minimum of three 

and up to a maximum of five members 

 

3. The process, including timeframes and contact details will be notified to all parties. 

 

Types of Complaints accepted: 

 

1. The Code Compliance Manager (AEPMA) and Disciplinary Committee will only 

accept complaints:- 

 

(a) Relating to an incident or issue arising no more than six months before a 

complaint is referred to AEPMA; and 

(b) That falls within the categories of eligible complaints outlined in the table 

below. 

 

2. If a complaint is not accepted by the Code Compliance Manager or the Disciplinary 

Committee, it may be referred to the relevant State consumer protection agency, 

court or building tribunal. 
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CATEGORIES OF COMPLAINTS ACCEPTED BY AEPMA 

 

ELIGIBLE COMPLAINTS INELIGIBLE COMPLAINTS 

 

 Alleged breaches of the Code of 

Practice, for example, relating to: 

 

- Issues with products or services 

provided by a Code sigantory; 

 

- Misleading or deceptive conduct; 

 

- Refunds; 

 

- Documentation; 

 

- Information provided by a Code 

Signatory 

 

- Failure of a Code Signatory to 

hold required compulsory 

insurances 

 

- A new development in a 

complaint previously accepted by 

AEPMA for investigation and 

resolution. 

 

 

 

 

 

 

 

 

 

 An incident or issue arising more 

than six months before escalation. 

 Where an incident giving rise to 

the complaint occurred before the 

commencement of the Code. 

 Where an incident giving rise to 

the complaint occurred before the 

Code signatory became 

accredited. 

 Where identical events and facts 

as a previous complaint lodged 

with AEPMA from the same 

complainant arise. 

 

 Where an allegation or finding of: 

- A criminal offence 

- Corruption 

- Dishonesty by a Court or Tribunal 

- Disqualification of a director 

under the Corporations Act? 

- Disciplinary action by a law 

enforcement agency 

- Failure to pay money owing under 

a Court order or trading while 

insolvent 

 A matter would more 

appropriately be dealt with by 

a law enforcement agency, 

court or tribunal. 

 A matter is already under 

investigation by a law 

enforcement agency 

 A legal action (including a 

court of tribunal process) 

relating to the same matter has 

already commenced. 

 The claim is for a non-

economic loss. 

 Is considered the claim is 

frivolous, vexatious, or 

brought for an improper 

purpose. 
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Resolving a Complaint under the Disciplinary Committee 

 

Consumers are not obliged to use this process and may instead, lodge a complaint with a 

relevant consumer protection agency, court or tribunal. 

 

1. If accepted, the Disciplinary Committee the matter will be investigated and a 

notification in writing of the findings provided within 45 days of receipt of the 

complaint 

 

2. Following the review by the Disciplinary Committee the complaint is closed. 

 

3. If a complainant is dissatisfied with the outcome of the Disciplina.ry Committee 

review, they will be referred to a relevant consumer protection agency, court or 

tribunal 

 

Handling of information. 

(a) Any information provided may be recorded and used to assist in improving 

products and services for future customers. 

(b) All personal information will at all times be stored in accordance with privacy 

requirements. 

 

Other options for dispute resolution 

The Complainant is not required to use the Code’s Complaint Handling and Dispute 

Resolution Process and may choose to lodge a complaint with their local state or territory 

consumer affairs agency, court or tribunal 

 

Members of the public and interested parties will be invited to participate in reviewing the 

complaints handling system.  The Administrative Committee will at all times consider 

requests by the public or interested parties to make changes to the Code.  
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 5.  CODE OF PRACTICE  

COMPLIANCE 

A register of compliant Pest Managers is located on the AEPMA website 

(www.aepma.com.au) and can be accessed by members of the public.  A Pest Manager is 

deemed compliant if they have agreed to be bound by this Code of Practice, hold the 

relevant qualifications, insurance, licensing and training set out in this Code.  In addition, 

they must have completed the AEPMA Code of Practice Training Course  

NON-COMPLIANCE 

Any pest manager found to be non-compliant with this Code, will have their details 

removed from the register on the website. 

Election of Disciplinary Committee and Sanctions 

Annually, the Administrative Committee will elect a Disciplinary Committee, consisting of a 

minimum of three and a maximum of five members, who have extensive working 

knowledge of termite management systems, such as an independent qualified pest manager, 

a suitably qualified termite management system manufacturer or a representative from the 

architecture or building industry.  

The Disciplinary Committee shall have the power to:- 

a) Order corrective action in respect of individual work undertaken under the Code; 

b) Order restitution of any damages caused as a result of work undertaken; 

c) Suspend from use of the Code and offer the service outlined by the Code for a period 

of time, until the party in question can demonstrate ongoing ability to comply with 

the Code; 

d) Order retraining of pest management staff at an appropriate level; 

e) Failure to comply with the orders of the Disciplinary Committee may result in 

disqualification, suspension and publication of the breach of the Code on AEPMA’s 

website. 

The Disciplinary Committee shall:- 

(i) Investigate, including requesting information from accredited members of the 

Code any disputes or ongoing activities that may bring the Code into disrepute. 

(ii) Recommend any orders appropriate to ensuring the ongoing credibility of the 

Code including:- 

 

 

 

 

http://www.aepma.com.au/
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Sanction Description 

1. Rectification Orders This requires a Code signatory to rectify 

any consequences of their actions in a 

manner and within a timeframe 

determined by the Disciplinary Committee.  

For example, this may require providing a 

full or partial refund for any services 

provided. 

2. Improvement Notices This is a written order requiring a Code 

signatory to change their behaviour, 

policies or processes and to take whatever 

action may be specified by the Disciplinary 

Committee within a specific timeframe. 

3. Warning Notices This informs the Code signatory that their 

behaviour or actions were unacceptable in 

the circumstances and that if further 

breaches are identified, additional 

sanctions will be imposed. 

4. Publication Orders This requires a Code signatory to publish 

(in whatever format the Disciplinary 

Committee determines) a corrective 

advertisement. 

5. Public Notification This publicly notifies the general 

community via the AEPMA website of a 

Code signatories actions and the outcome 

of the Disciplinary Committee’s 

investigation. 

6. Re-training Order.  Re-application 

Fee 

This requires a Code signatory or their staff 

members to successfully undertake further 

development or training as specified by the 

Disciplinary Committee and payment of a 

new application fee. 

7. Suspension or cancellation of Code 

Accreditation 

If appropriate, the Disciplinary Committee 

may recommend to the Administrative 

Committee that a Code signatory’s 

Accreditation be suspended or cancelled, 

depending on whether the complaint 

indicates a substantial or a significant 

breach of the Code.  Code signatories can 

find a description of these types of breaches 

in the Glossary section of this Code. 
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(iii) Shall provide a report in writing and include results of the Committee’s 

deliberation. 

(iv) Have the power to withdraw accreditation to the Code any 

company/firm/individual who they believe brings the Code into disrepute. 

An appeal to the decisions of the Disciplinary Committee may be made to the 

Administrative Committee within 21 days. 

- The reasons for the appeal based on the facts; and 

- Why the penalty is considered inappropriate. 

 

Decisions of the Disciplinary Committee shall be reviewed annually by the Administrative 

Committee. 
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6.  LIMITATIONS OF TERMITE MANAGEMENT 

AND TERMITE MANAGEMENT SYSTEMS 

A number of factors can limit the ability of pest managers and/or termite management 

systems to achieve desired outcomes.  Such factors, generally beyond the control of pest 

managers, may include but are not limited to: 

● constraints imposed by building designs; 

● construction issues and faults; 

● site conditions, especially as affected by soil levels and landscaping; 

● limited access to inspect and/or apply treatments to certain areas of buildings; 

● the presence of vegetation close to buildings; 

● poor or inadequate ventilation of sub-floor areas; 

● poor or inadequate drainage beneath and around buildings; 

● disturbance to (and, therefore, breaching of) termite management systems after they 

have been installed; 

● deliberate or accidental placement of foreign objects over or around termite 

management systems (bridging), enabling termites to gain unfettered access to 

buildings; and 

● client failure to follow pest managers’ recommendations for on-going system care 

and maintenance. 
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7.  STAKEHOLDER RESPONSIBILITIES 

7.1 PROFESSIONAL PEST MANAGERS AND PEST 

MANAGEMENT TECHNICIANS 

Under this Code, pest managers who provide and undertake termite management 

must have a thorough understanding of: 

● termite biology and behaviour; 

● termite identification and geographical distribution of termites in 

Australia; 

● termite inspection and detection techniques; 

● preventative and curative treatment techniques; 

● building and construction methods; 

● environmental conditions known to be conducive to termite foraging and 

incursions into built and/or other environments; and 

● documentation (purpose, contents and formats) required to be completed 

and/or prepared and presented for termite management. 

Pest managers must also have attained required national pest management units of 

competency for termite management.  Further details on these units can be found in 

the AEPMA Code of Practice for Training in the Pest Management Industry. 

Pest managers undertaking termite management should also have accumulated a 

200 hours of combined study (theory) and practical experience including 

participation in: 

● at least 40 timber pest or termite inspections under direct supervision; and 

● at least 20 and, ideally, up to 40 complete post construction termite treatments 

(baiting and /or chemical) consisting of a combination of preventative and active 

treatment sites. 

Pest managers must also be licensed to use pesticides by their relevant state or 

territory governments (see Appendix D). 

They must also have had a minimum of two years' experience in pest management, 

including management of active termites. 

Full details of licensing requirements for each state and territory are presented in 

AEPMA’s Code of Practice for Training in the Pest Management Industry. 

 

Pest managers who comply with this Code of Practice must also: 
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● comply with all relevant occupational work health and safety (OH&S) and 

welfare legislation as well as with other standards and associated 

(relevant) ‘Codes of Practice’; 

● comply with all national and state regulations that apply to pest 

management; and 

● only handle, use and apply pesticides in accordance with product label 

directions and industry and government approvals (e.g. APVMA). 

7.2 PEST MANAGEMENT BUSINESSES 

Under this Code, professional pest management businesses providing and 

undertaking termite management are required to minimise risk to themselves, 

clients, other people, and the environment by: 

● ensuring their pest management and other staff and contractors are 

adequately trained; 

● ensuring their pest managers have amassed appropriate experience and 

hold appropriate, certificated qualifications; 

● allocating appropriate time, materials and equipment to all termite 

management jobs to ensure treatments are completed on time and with no 

compromise to quality; and 

● holding current ‘professional indemnity’ and ‘public liability’ insurance. 

7.3 CLIENTS (BUILDING OWNERS AND MANAGERS) 

Under this Code, clients are obliged to acknowledge that a number of factors may 

limit pest managers’ abilities to achieve desired outcomes limiting the ability of a 

pest manager to achieve desired outcomes. 

It is imperative that clients carefully follow written recommendations prepared for 

them by their pest managers.  Failure to act on recommendations may limit pest 

managers’ ability and capacity to achieve successful treatment outcomes and, 

therefore may transfer at least some responsibility and liability back to clients who 

fail to heed pest managers’ professional advice. 

IMPORTANT NOTE. Termite management is often complex and should only 

be carried out by trained, experienced professionals (pest 

managers who have undergone training under the 

National Competency Training for Certificate III in 

Urban Pest Management including Units 8 and 10 for 

Timber Pest Management. 

8.  COMMUNICATION WITH CLIENTS 
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Good (effective) communication between pest managers and their clients is essential to 

achieving positive treatment outcomes and avoiding conflicts. 

This Code accepts that conflicts and misunderstandings can arise when clients’ expectations 

are not met, even if those expectations are unreasonable.  The Code, therefore, maintains 

that, before proceeding to initiate any treatment, pest managers have a responsibility to 

ensure that clients are effectively briefed and helped to understand what expectations and 

desired outcomes are realistic and reasonable in the light of and in relation to their own 

individual circumstances. 

The Code stipulates that best practice requires pest managers to provide their clients with: 

● an approved format inspection report, clearly showing what, if any, evidence of 

termites and termite damage has been found and the implications of such findings; 

and 

● an approved format treatment proposal, clearly stating what work or treatments are 

being recommended, why they are being recommended, the costs associated with 

such recommendations, and the implications, for clients, their property and the 

environment should such proposals be agreed to and commissioned. 

Under this Code, when treatments have been completed, pest managers are required to 

provide each client with an approved format ‘Certificate of Treatment’ and also install, in an 

approved and appropriate place, a durable ‘notice of treatment’. 

Pest managers who carry out termite management programs must also provide clients with 

clear guidelines and directions for maintaining the integrity and effectiveness of all 

treatments, along with clear warnings about limitations to treatment effectiveness brought 

about by or due to any client failure to follow such directions or other clearly described 

limitations to treatment effectiveness. 
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9.  FOR CLIENTS … CHOOSING A PEST MANAGER 

Under this Code, clients are strongly recommended to choose pest managers who are 

members of AEPMA and, who therefore, are committed to abide by AEPMA’s Code of 

Ethics. 

Specifically, clients are advised to: 

● check that prospective pest managers hold current and valid licences to provide 

and undertake pest management services (see: Appendix C); 

● satisfy themselves that prospective pest managers have amassed significant pest 

management experience (How long has a pest manager been working and involved 

in the industry and for how long has the pest manager been carrying out termite 

management?); 

● check prospective pest managers’ reputations (ask for checkable references and also 

consider asking family, neighbours and friends for their recommendations); 

● satisfy themselves that they are selecting a pest manager on more than quoted 

pricing and as much on qualifications, experience, and reputation; 

● satisfy themselves that the selection process is not to be based on pricing alone. 

● check and satisfy themselves that prospective pest managers are fully and 

adequately insured (covered for both professional indemnity and public liability); 

and 

● check pest manger websites for extra information (testimonials, AEPMA 

membership etc.). 
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10.  HEALTH AND SAFETY REQUIREMENTS 

All pest managers are required, under law, to comply with relevant, current, national and 

state work health and safety laws when mixing and applying insecticidal products or 

carrying out any other termite management services. 

All termite management chemicals must have Agricultural Pesticides and Veterinary 

Medicines Authority (APVMA)-approved labels attached.  By law, instructions and 

directions on these labels must be followed, to the letter. 

Included on such labels are directions for product use (dosage and mixing rates, application 

methods, and application equipment and timing, etc.) as well as instructions for the wearing 

of the appropriate personal protective equipment, and correct storage, transport and 

disposal procedures. 

Failure to observe label directions is an offense. 
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11.  TERMITE BIOLOGY AND BEHAVIOUR 

Professional pest managers who undertake or advise on termite management must have an 

in depth knowledge and understanding of termite biology and behaviour because such 

knowledge and understanding enables them to make properly informed judgements, 

decisions and recommendations and, therefore, carry out only the most appropriate 

treatments and management strategies. 

A background paper on termite biology and behaviour is presented in Appendix A. 
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12.  INSPECTION AND DETECTION 

Under this Code, written timber pest inspection reports are mandatory components of 

termite management in and around existing buildings. 

Timber pest inspections should always be completed and reported on out prior to any 

termite treatments being undertaken.  Inspections, can, however, be quoted on separately or 

as part of a total package. 

Inspections and associated reports: 

1. identify the presence or absence of termites and/or other timber pests or diseases 

(eg fungal or bacterial rot); 

2. identify whether timber damage is due to termite attack or due to other pests or 

diseases; 

3. if damage is termite related, identify the genus and species (if possible) involved; 

4. assess the extent of and areas of activity, possible entry points and nests; 

5. determine the most suitable course(s) of action, including treatment(s); 

6. assess possible and likely limitations to recommended treatment(s); 

7. identify risk factors that may influence treatment limitations 

8. recommend further trade involvement (eg building remediation, carpentry) before 

or after treatment(s); 

9. recommend on the need for and frequency of future inspections and/or follow-up 

treatments; and 

10. provide clear guidelines for on-going maintenance of treated properties and treated 

areas. 

12.1. STANDARD VISUAL TIMBER PEST INSPECTIONS 

Standard visual timber pest inspections cover and include both initial and/or 

regular inspection of home, buildings and structures within the boundaries of an 

average sized building block (up to 1,000 square metres) or, with rural properties, 

all buildings and structures and the surrounding grounds within a 30 metre radius 

of targeted buildings and structures. 

Inspections should be conducted at least annually and, often, more frequently, 

depending on: 

● termite species involved or suspected; 

● building construction type(s); 
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● the presence or absence of ‘conducive conditions’ (physical and/or 

environmental conditions which may favour termite activity and attack); 

● geographical region; and/or 

● history of termite related issues within or around the particular property. 

Special note:  standard visual termite inspections should not be confused with 

‘invasive’ inspections, which require potentially termite-affected timbers and 

materials to be physically removed or opened up. 

Tools and equipment 

A recommended tool and equipment kit for the conduct standard or visual 

inspections includes but is not limited to: 

● a moisture meter; 

● powerful torch; 

● long handled probe or screwdriver; 

● ladder (minimum 2.1m opening up to 3.6 m); 

● sharp knife (for splinter test); and 

● digital camera. 

Optional but non-essential items include: 

● a compass (to determine orientation of building so location of information 

can be accurately reported); 

● a magnifying glass or hand lens ( x 10 magnification); 

● binoculars; and 

● tweezers and specimen jar. 

The results of standard visual termite inspections must be detailed in a written 

report including and covering, as a minimum: 

● the detection or non-detection of termites; 

● identification or otherwise of ‘conducive conditions’; 

● all and any damage identified during inspection; 

● a clear outline and description of all areas of buildings which restricted or 

limited access to inspection; 
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● a clear identification and description of all relevant ‘risk factors’ (factors 

which may favour termite incursions or attack and/or factors which may 

preclude or limit future inspections); and 

● a clear presentation and proposal of available and recommended treatment 

options. 

12.2. PARTIAL AND SPECIAL PURPOSE (‘WARRANTY’) 

INSPECTIONS 

Partial and special purpose termite inspections are generally undertaken in 

situations where further inspection is required of previous termite management 

measures which have been started or implemented, or when a localised or partial 

only inspections have been requested.   A partial or special purpose termite 

inspection may be a stand-alone inspection of a termite management system only 

and not include an inspection of the whole property covering all structures and 

fittings. 

Such situations include but are not limited to where a proprietary termite 

management system requires regular inspections to maintain or renew the 

warranty applicable to that specific system or product such as: 

● graded particle termite ‘barriers’; 

● reticulated termiticide ‘barriers’; 

● stainless steel sheeting ‘barriers’; 

● chemically impregnated membranes or sealants; and 

● termite monitoring/baiting systems. 

Partial and special purpose inspections are often combined with ‘standard 

inspections’ and are generally undertaken or called for: 

● where a partial treatment has been previously carried out; 

● where the first stage of a multi-stage termite treatment requires checking 

before the next stage can begin; 

● to inspect trees, stumps, poles, fences, etc. where termite control or 

localised treatment measures had been undertaken previously; 

● when a previous invasive inspection of a particular area has highlighted a 

particular concern; and/or 

● an area which was locked or otherwise made inaccessible during a 

previous inspection. 

Under this Code, the frequency of partial and special purpose inspections depends, 

in large part on: 
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● the warranty terms and conditions of particular, individual proprietary 

termite management systems; 

● the extent and severity of termite activity and/or attack; 

● the type and nature of treatments undertaken or applied; and/or 

● the professional judgement and discretion of termite (pest) managers. 

Partial or special purpose termite inspections maybe be conducted as ‘visual only’ 

inspections or may be performed using invasive techniques. 

12.3. INVASIVE INSPECTIONS 

Invasive inspections generally involve compromising or damaging surfaces to 

permit partial, full physical or visual access to concealed areas, for example, to 

enable inspectors to access and look inside wall cavities, concealed subfloor areas, 

etc. 

This may entail drilling holes in walls or ceilings (internal or external), and/or 

dislodging or removing sections of internal wall lining, roofing or external cladding 

to permit inspection of previously concealed or partly concealed areas. 

Under this Code, where a recommended invasive inspection may damage or impair 

properties, fixtures and/or fittings, pest managers must consult and gain agreement 

from clients or property owners or managers.  In the event of any uncertainty as to 

what is involved and the expected consequences, pest managers must gain written 

permission to carry out all specified invasive inspection work before any such 

works are undertaken. 

12.4. SITE ASSESSMENTS 

A ‘site assessment’ is a limited assessment of buildings and building sites to 

determine the suitability or otherwise of possible termite control measures and 

options for the purpose of developing written treatment proposals or quotes. 
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13.  TERMITE MANAGEMENT PROPOSALS 

Under this Code, pest managers must provide each of their clients with written proposals 

before they commence any termite management work. 

Each proposal must include  

● a copy of the most current timber pest inspection report for the property being 

quoted on; 

● full details of the treatment methods and products being proposed to be employed 

and deployed; 

● alternative treatment or management options and reasons why the options 

proposed have been recommended; 

● reasonable expectations and anticipated outcomes of the proposed treatment(s) and 

management options; 

● clearly identifiable costs of proposed management/treatment options; and 

● a list of any actual and/or potential limitations that (or may) affect the effectiveness 

of all elements of the proposed the termite management treatment, including 

construction design, building practices, site conditions, client requirements or any 

other treatment limiting factors which may arise. 

Proposals must also contain sufficient clear detail to ensure clients fully understand and 

appreciate: 

● the nature and implications of each of the various techniques, components and 

products involved in the proposed treatments (including cutting concrete, drilling 

holes, removing gardens, replacing or removing soil, trenching, etc.); 

● the implications and likely impacts of the works proposed, both for them and the 

environment and for them in terms of on-going commitments and responsibilities. 

This Code requires that there are no misunderstandings among or between the parties 

involved in each termite management program.  Under this Code, to ensure full 

understanding, pest managers must assure themselves that clients understand and 

appreciate all parts of each proposal.  They must also require that their clients sign their 

acceptance of all proposed treatments and management programs prior to any work 

commencing. 
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14.  ERADICATION OF TERMITE INFESTATIONS 

(CURATIVE TREATMENT) 

The main aim of ‘curative’ treatments is to arrest active termite infestations and prevent 

further damage. 

Under this Code, while every attempt to eradicate termite colonies from which infestations 

may originate should be pursued, the main priority should always be to eradicate all live 

activity from buildings and surrounds being treated. 

Importantly, both pest managers and their clients must understand that cessation of termite 

activity does not guarantee structures will be protected from attack by other colonies in the 

area. 

Curative treatments are not designed as stand-alone treatments, and should not be used as 

such.  Therefore a preventative termite management system should be installed in 

conjunction with successful eradication of termite activity from within the structure. 

14.1 TERMITE TREATMENT PROCESS OVERVIEW 

 

14.2 DUSTING 

Dusts toxic to termites can be used to eliminate termite colonies, even when nests 

have not been located. 

Very fine (ultra-small particle) dusts made up of or containing termite toxicants are 

gently blown into termite-excavated wood or other suitable termite ‘workings’ (eg, 

galleries encased by termite ‘mud’). 

Termites that are dusted directly (those on whom dust particles land), and those 

that become affected by the dust while using dust covered tunnels, ‘groom’ each 

other, thus spreading toxicant among and between colony members and, over time 

(dusts do not kill termites immediately), eliminating or at least  suppressing 

colonies. 
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It is important to apply a light covering of dust over as many termites as possible 

whilst minimising the amount of stress and disturbance to the termites.  To help 

achieve this outcome, treatment holes should be sealed with tape after each 

application. 

The deployment of ‘aggregation containers’ can also help maximise the number of 

termites exposed to dust toxicants. 

Also, to help promote colony decline, pest managers should dust termites each time 

significant activity is found.  This means, pest managers should regularly check for 

and monitor termite activity after each dusting treatment and re-apply dust if 

termite activity is evident. 

Importantly, the absence of activity at and around treatment sites does not 

necessarily mean success.  A thorough re-inspection is required to confirm 

elimination of termite activity in the structure. 

The efficacy of termite dusting treatments depends on several factors including: 

● termite species involved; 

● the presence of undisturbed and uncontaminated feeding sites identified 

with live termite activity (termites are easily disturbed and reluctant to 

venture into areas which seem at all ‘suspicious’); 

● time of year (dusts are more effective during the warmer months of the 

year when the termites are more active); 

● termite numbers (in general, the larger the percentage of colony 

population treated, the higher chance of colony elimination); 

● operator skill (termite dusting is delicate work and requires skills that only 

come with good training and experience;  and 

● moistness of termite ‘workings’ (termite galleries and tunnels must be as 

dry as possible to permit dusts to travel and be distributed as far as 

possible). 

14.3 BAITING ABOVE GROUND 

Above ground baiting involves placing cellulose-rich termite food which has been 

treated or mixed with palatable, slow acting insect growth regulators (IGRs) into 

easily accessible containers which, in turn, are positioned (above the ground - 

inside or outside actual building structures) directly over active termite feeding 

sites. 

The aim is for termites to find and then feed on the baits and transfer the IGR 

toxicants to other nest members and, eventually, either eliminate or suppress 

termite numbers in their colonies. 
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Because termites are relatively fussy eaters with very acute senses of taste and 

smell, it is important that baits are made to be as palatable as possible (to termites) 

by ensuring they are: 

● made and kept moist bait is moist; and 

● all bait mixing equipment and hands are clean and free of odours (wearing 

disposable gloves is recommended). 

It is also important that pest managers/bait station installers minimise the amount 

of disturbance when installing the bait. 

Pest managers should factor in the need to monitor termite activity regularly after 

bait stations have been installed and be prepared to replenish baits when and as 

required. 

As with dusting, an absence of activity or feeding at baiting sites does not 

necessarily mean success.  And, this means thorough re-inspections of all structures 

are required to confirm elimination of termite activity in the structures. 

The efficacy of above ground baiting treatments depends on several factors, 

including: 

● pest managers’ abilities to identify and locate undisturbed and 

uncontaminated feeding sites showing live termite activity; 

● time of the year (baiting is faster acting during the warmer months of the 

year when the termites are more active); 

● accurate species identification (currently available baiting products are 

more effective on some species than others, for instance baiting is generally 

ineffective for Mastotermes darwiniensis); 

● bait acceptance (termite bait must be consumed in sufficient quantity to 

result in colony elimination, and, the quantity of bait consumed depends 

on many factors including colony size); and 

● bait avoidance (termites may avoid feeding on baits when feeding areas 

have been excessively disturbed during installation, sites or baits have 

been contaminated, or, for no apparent reason at all. 

14.4 FOAMING 

Specially designed foaming agents containing a slow acting, specifically registered 

termiticides which can be injected under pressure directly into active termite 

workings. 

For foaming to be effective, pest managers must, first, be able to identify suitable, 

undisturbed and uncontaminated feeding sites demonstrating ample live termite 

activity. 
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Termites that come into direct contact with the toxicant-charged foam, and those 

that pick up foam/liquid residues using the foamed tunnels, ‘groom’ each other and 

spread termiticide among other colony members to either eliminate or suppress the 

colony. 

Termiticidal foams expand under pressure to reach places that other treatments 

cannot.  However it is important to mix the correct expansion ratio.  Wet foams (less 

than 10 parts ‘solid’ material to one part water) will not travel and penetrate as far 

as a dry foam (15 to 30 parts solid to water ratio).  Wet foams also increase the risks 

of staining walls and wetting floors. 

Foaming is particularly suited for injection into termite workings in trees and 

landscape timbers. 

As with other treatment methods, it is incumbent on pest managers to regularly 

and frequently monitor termite activity after treatment and re-apply foam if termite 

activity becomes evident.  And, as with other treatments, an absence of apparent 

termite activity at and around treatment sites does not necessarily mean success. 

14.5 LIQUID APPLICATIONS 

Liquid termiticides registered for direct treatment of termite infestations can be 

useful if, where and when central termite nests have been located.  However, 

central nests are rarely discovered within buildings. 

Importantly, direct liquid application to above ground termite activity (not central 

nests) within buildings must not be performed unless product labels specifically 

allow such use. 

Direct liquid application to economically important termite nests in trees, stumps or 

posts and where a mound is discovered in close proximity to ‘at risk’ structures, is 

often useful in lessening overall termite pressures on properties. 
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15.  PROTECTION AGAINST TERMITE 

INFESTATIONS (PREVENTATIVE TREATMENTS) 

Preventative treatments, most often applied as liquid termiticides, are normally required as 

follow-ups to successful curative treatments and help protect properties which have thus far 

avoided live termite infestations. 

Termiticides in liquid form are often applied to (over or injected into) soil surrounding built 

structures to help prevent or ward off concealed termite entry, leading to infestations and 

attack. 

15.1 CHARACTERISTICS AND ATTRIBUTES 

Different liquid termiticides and termiticide formulations bring with them different 

characteristics and attributes that help define their suitability for particular 

situations. 

● Repellency 

Liquid termiticides are generally classified as being either repellent or non-

repellent, based on how termites are observed to behave when they make 

contact with termiticide-treated soil.  Termites may survive long enough to 

pass the toxin to other termites in the colony through their normal 

grooming activity. 

Non-repellent products generally allow termites to enter and forage 

within treated soils long enough to attain lethal doses of toxicant but not 

long enough to allow them to make concealed entry into built structures. 

Repellent products rely on termites being able to readily sense the 

presence of termiticides and, therefore, avoid entering termiticide- treated 

soil.  Repellent products are particularly suitable when a ‘continuous’ (no 

gaps) treated zone under and around built structures can be guaranteed.  

Importantly, while ‘continuous treated zones’ (no untreated gaps within 

the zones) are generally quite ‘doable’ before structures are built, too often, 

the construction process itself can damage and render such zones 

ineffective.  When considering that the risk of gaps in treated zones 

increases once structure have been built, non-repellent termiticides are 

generally recommended for post-construction situations. 

● Toxicity 

All registered termiticides have been independently assessed as providing 

sufficient termiticidal toxicity to be effective when used and applied 

according to label directions. 

Importantly, all such products have also been independently assessed as 

having acceptable levels of safety for people and the environment when 

applied as per label directions. 
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● Longevity 

The length of time over which termiticidal products, applied according to 

label directions, should protect structures from termite infestation and 

attack is called the ‘period of protection’.  ‘Period of protection’ is, by law, 

stipulated on every product label. 

However, stated ‘periods of protection’ may become invalidated by 

physical and/or environmental factors (see Chapter 5.  Limitations of termite 

management and termite management systems. 

● Requirement to inform 

Under this Code, all licensed pest managers are required to know and 

understand these facts and, also, required to inform and explain how each 

of these termiticide characteristics and attributes impact on and interact 

with their clients particular situations and needs. 

It is also incumbent on pest manager signatories to this Code that they 

carefully explain to their clients the importance of and need for at least an 

annual timber pest (termite) inspections, carried out in accordance with 

this Code. 

● Product labels and material safety data sheets (MSDS/SDS) 

By law, product labels provide crucial information about almost every 

aspect of safely and successfully installing termite management 

treatments. 

Product labels, approved by the APVMA, are legal documents that must 

be read, understood and adhered to. 

‘Safety data sheets’ (SDS) contain important, detailed information about 

chemical products including their physical and chemical properties, 

toxicity, ecotoxicity, handling  and storage requirements, spillage 

procedures, requirements for ‘personal protective equipment’ (PPE), and 

first aid procedures. 

Every pest manager using or applying an APVMA-registered chemical 

must carry and be able to provide relevant SDS on request. 
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15.2 IMPACT AND IMPLICATIONS OF SOIL TYPE 

Soil type and quality have a major impact on achieving successful soil treatment 

outcomes.  Pest managers should identify and determine the type and nature of any 

soil they intend to treat before providing clients with termite management 

proposals. 

Where soils are deemed unsuitable for effective soil termiticide treatment, pest 

managers may have to consider (and cost) replacing such soils with more suitable 

materials.  Heavy clay soils, for instance, generally make it difficult if not 

impossible for certain chemicals to become evenly distributed across and within the 

soil profile and, therefore, must be replaced where possible or practical. 

Very sandy soils contain minimal organic matter and often allow termiticides to be 

leached away by heavy rains.  It is often advisable to add heavier loams to 

treatment trenches in sandy soils to help prevent unwarranted leaching. 

Often around houses, proposed treatment areas contain layers of rock derivatives 

such as decomposed granite, blue metal rock, and crusher dust.  Where practical, all 

such rock derivatives should be removed and replaced with suitable soil before 

treatments are applied. 

Where undesirable soils or materials lie under concrete, pest managers should 

explain the limitations imposed by such soils and materials and recommend cutting 

the concrete to allow soil replacement.  If and/or when clients refuse to accept such 

recommendations, pest managers should add an appropriately worded ‘limitation 

to achieving a successful outcome’ to affected termite management proposals. 

Under circumstances where soil amelioration is neither possible, practical nor 

acceptable, pest managers should consider termite baiting and monitoring as an 

alternative. 

15.3 APPLICATION CONSIDERATIONS 

Liquid termiticides can be applied to establish either ‘horizontal’ or ‘vertical’ 

‘treated zones’. 

Horizontal treated zones are created when termiticides are applied to soil surfaces 

surrounding buildings along a band designed to deter or prevent termites from 

gaining vertical concealed entry to buildings.  It is recommended that pest 

managers refer to each product’s installation manual and product label for more 

information. 

The more commonly adopted vertical treated zone approach requires liquid 

termiticides to be more deeply incorporated into soils in order to deter or prevent 

termites from gaining concealed entry to a building, horizontally. 

The most effective method of creating even and continuous vertical treated zones is 

to dig continuous trenches around target buildings and then treating excavated 

soils with termiticide are they are back filled. 
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Soil injection equipment (rodding) must only be used where trenching and treating 

back-fill is not possible.  Refer to product labels and/or installation manuals for 

more information. 

15.4 TREATED ZONES UNDER EXTERNAL CONCRETE 

COVERING 

When installing horizontal or vertical treated zones under concrete (paths, patios, 

etc.), suitable equipment should be used to inject termiticide through pre-drilled 

holes.  Uneven distribution of termiticide can occur when applying by this method, 

which is why most labels state that the application volume must be increased. 

Where soil to be treated lies underneath concrete, pest managers should explain the 

limitations imposed by either injection or failure to treat at all and recommend 

cutting the concrete and digging and back filling trenches with treated soil.  If 

clients refuse to accept such recommendations, pest managers should add an 

appropriately worded ‘limitation to achieving a successful outcome’ to affected 

termite management proposals. 

Loose laid pavers must be removed to facilitate trench and treat type applications. 
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16.  CONSTRUCTION CONSIDERATIONS 

Termites gain concealed entry to built structures via gaps, cracks, joints and joins created 

during construction. 

These potential entry points are found in different locations depending on types of 

construction.  Competent pest managers who understand the principals of construction will 

not only know where termites are more likely to be found but also where to concentrate 

treatment activities to eliminate or prevent future termite activity. 

16.1 SUSPENDED FLOOR CONSTRUCTION 

Where floors are suspended above the ground by posts, poles, stumps, foundation 

walls or piers, access to sub-floor areas is vital to the success and effectiveness of 

any termite management program. 

Sub-floors with less than 400mm clearance from the lowest structural floor member 

are considered inaccessible. 

If possible, and acceptable to clients, holes should be cut through floors to allow 

sufficient access to at least inspect and install a horizontal treated zone to the soil 

surface.  If this is not possible, a ‘limitation to achieving a successful outcome’ 

should be added to all so-affected termite management proposals. 

Sub-floor areas with more than 400mm clearance must have vertical treated zones 

installed around each point where buildings touch the ground.  If supporting 

members are timber piers or poles, each pier or pole must be drilled and internally 

checked for termite activity. 

Pest managers should consider whether sub-floor ventilation is adequate to avoid 

and/or prevent inappropriate moisture build up which may attract termites.  Where 

sub-floor ventilation is inadequate, pest managers should recommend structural 

amendments to improve air flow.  If clients refuse to accept such recommendations, 

pest managers should add an appropriately worded ‘limitation to achieving a 

successful outcome’ to affected termite management proposals. 

16.2 SLAB-ON-GROUND CONSTRUCTION 

Slab-on-ground construction involves pouring a concrete slab poured directly on 

top of the soil surface with no sub-floor area. 

Among the many and varied methods of slab-on-ground construction are: 

● Slab-on-strip footings 

Concrete footing foundations, positioned below where load-bearing walls 

will be built, are poured before actual slabs are poured. 

These footing foundations spread the weight of built structures over a 

larger area for greater stability. 
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Potential concealed termite entry points may occur where footings meet 

slabs (especially if foundations have not been properly cleaned off before 

pouring the slabs), and also around service pipes which penetrate through 

slabs. 

● Monolithic slabs 

Monolithic slabs are similar to slab-on-strip footings except that the slabs 

and supports for load bearing walls (thickening beams) are poured at the 

same time. 

If slabs have been constructed in accordance with Australian Standards - 

AS 2870-2011 - Residential slabs and footings or AS 3600-2009 - Concrete 

structures, to lessen the chance of cracking, the only concealed termite 

entry points are likely to be around service pipes penetrating through the 

slabs. 

● Infill slabs 

With infill slabs, external walls are partially constructed to act as form 

work and the slabs are poured inside. 

In terms of termite risk, this design is more problematical in that slabs 

often shrink around the outside, leaving a gap for termites to get through.  

In many cases, these gaps can be hidden by internal walls, carpets etc, thus 

providing termites with concealed access directly to the inside of the 

building. 

Also, infill slabs are often filled with soil and other material to build the 

height of the floor above the natural ground level.  This is sometimes not 

compacted properly leaving voids under the slabs which are difficult to 

successfully treat. 

To provide preventative protection, infill slabs generally require internal 

drilling and injecting as well as supplementary external perimeter 

treatments. 

● Waffle pod slabs 

Waffle pod slabs are a relatively new design involving polystyrene boxes 

(pods) laid out (with gaps between each pod) on level ground and the 

slabs poured over the top and in between the pods. 

Waffle pods are particularly challenging for pest managers as termites 

seem to enjoy attacking and residing within the polystyrene pods, where 

they are effectively protected from treatment by even the best pest 

managers.  Waffle pod slabs are even more challenging because they are 

prone to cracking, particularly around step downs and pipe penetrations. 

Termite baiting systems may be the best approach to providing adequate 

protection for this type of construction. 
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16.3 JOINS AND CRACKS IN SLABS 

Concrete slabs-on-ground can, themselves, form at least part of termite barriers.  

Importantly, however, slabs need to have been constructed in accordance with the 

National Construction Code (NCC) and Australian Standards, to lessen the chance 

of cracks forming and allowing concealed termite entry. 

Barriers to concealed termite entry are, however, often compromised where: 

● two slabs are joined; 

● there are ‘step downs’ to accommodate changes in slab levels); 

● extension are added to existing slabs; and 

● pipes and other penetrations extend (as they inevitably always do) through 

slabs. 

Where possible, pest managers should make every possible attempt to identify 

these potential concealed entry points and clearly identify and consider them when 

writing termite management proposals. 

16.4 BUILDING FRAMES 

The design and methods by which wall and roofing frames are constructed are both 

important in helping pest managers decide where to concentrate treatment 

activities to eliminate or prevent future termite activity. 

Designs and types of building frames are as many as they are varied. 

● Brick veneer and timber frame constructions 

Buildings constructed using timber frames are not only clad externally 

with a veneer of bricks but can also involve weatherboard, fibro, and sheet 

metal cladding. 

Most internal walls in buildings designed around timber framing are 

usually clad with plasterboard or timber. 

Once termites gain access to such buildings they often follow timber 

‘bottom plates’ to quickly move undetected around and throughout the 

built structures, including up into roof areas, in order to locate and exploit 

their most suitable and desirable food source.  That is why internal wall 

claddings should often be drilled or even removed to allow thorough 

inspection and treatment.  This is an ‘invasive’ inspection. 

● Full brick (including cavity brick and double brick) constructions 
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In the case of ‘full brick’ buildings, both the external and internal walls are 

brick and mortar based.  However, there will always be a cavity between 

the brick walls which can allow termites to move undetected throughout 

the building. 

Inspection of and treatments for these types of buildings can be most 

challenging. 

● Concrete block constructions 

Concrete blocks are, generally, much stronger than brick and, generally, 

are laid as single skin walls that often serve as both the external and 

internal surfaces. 

However, internal surfaces may sometimes be lined with a sheeting 

material.  

If the voids inside the blocks are carefully filled with concrete at the time of 

construction, termites will not be able to move internally between blocks.  

However, if blocks are not filled or poorly filled, termites can have 

concealed entry to roofing timbers and then other areas of block-based 

buildings which are inherently difficult to inspect and treat. 

● Termite resistant frames 

Wall and roof framing materials can have a major impact on the potential 

severity damage caused by termites. 

If frames are constructed using termite resistant material, building damage 

is generally confined to non-structural elements such as window & door 

frames, architraves and mouldings, timber flooring, timber cabinetry, 

plasterboard and other cellulose based materials. 

Some timbers are naturally termite resistant and others may be treated to 

prevent termite attack.  Such resistance will not, however, necessarily 

ensure that termite damage will not be structurally significant.  For 

instance, high moisture and humidity levels in termite workings can 

potentially lead to corrosion in structural metals which, over time, can lead 

to structural integrity being compromised. 

Termite resistant building frame materials include: 

● masonry (concrete, brick, etc.); 

● preservative-treated timber; 

● naturally resistant timber; and 

● metal (usually steel). 
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16.5 REPLENISHMENT (‘RETICULATION’) TERMITE 

MANAGEMENT SYSTEMS 

Reticulation termite management systems, which may be installed during the early 

stages of construction or some time after construction has been completed, 

generally comprise a network of underground pipes designed to distribute liquid 

termiticide evenly through the soil around and under buildings. 

While reticulated systems are generally more time consuming and expensive to 

install, they allow for the future refurbishing and reactivation of treated zones 

without the need to excavate a trench, drill through concrete or lift pavers etc. 

16.6 BRIDGING AND BREACHING 

Protective termiticide-treated zones are breached when one or more objects form 

‘bridges’ between buildings and any ground outside treated zones. 

Common examples of how breaching can be caused or can occur include: 

● building extensions; 

● add-ons such as carports and garden sheds; 

● raised garden beds set against buildings; 

● concrete paths installed against buildings; 

● fences attached to or secured against buildings; 

● large trees which have grown sufficiently to touch buildings; and even, 

● materials (think firewood) stored or stacked against building walls. 

Termiticide treated zones can also be breached when and if they are disturbed or 

broken to allow a free passage for termite entry.  Such disturbances can be caused 

by the installation of underground cables, repairs to external plumbing, and 

incursion of tree roots. 

It is important that clients are made fully aware of: 

● the potential for their termite treatments to be bridged and breached; 

● how they can and should best avoid and prevent breaches occurring; and 

● the need to urgently contact their pest managers for advice and possible 

remedial action if their treated zones are in any way disturbed or 

otherwise compromised. 

16.7 PERIODS OF PROTECTION AND WARRANTIES 

Products 
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The minimum length of time over which termite management products should 

provide protection against concealed termite entry is called the “Period of 

protection” and is stipulated on each and every product label. 

Some products have different periods of protection applicable to different 

geographical areas and regions to accommodate climate and environmental 

impacts on product longevity. 

All products, however, must be registered with the APVMA and used in 

accordance with their labels. 

By law, termiticide manufacturers must provide warranties that their products are 

‘fit for purpose’ according to product specifications.  If products fall outside those 

specifications, manufacturers must, at least, provide replacement product.  

Manufacturers are not, however, held responsible for how products are applied. 

Treatment services 

Pest managers, who are responsible for how inspections are carried out and how 

products and other treatments are applied, may offer ‘service warranties’ which 

extend for a set period of time (usually 12 months). 

If any issues occur during service warranty periods, pest managers are obliged to 

investigate (free of charge for warranty issues). 

Fees for any required or recommended rectification work may be quoted 

depending on the results of any investigation. 

Most service warranties are conditional upon regular (at least 12 monthly) timber 

pest inspections being carried out, after which pest managers may re-issue new 

service warranties. 

The offer of any service warranty is usually dependent on both the full disclosure 

and client acceptance of treatment limitations, site access, and other site factors 

noted in writing as impacting or potentially impacting on warranted services. 

Some manufacturers and pest managers also offer overarching warranties and 

guarantees.  It is also possible, at a cost, for clients to obtain insurance cover for 

termite damage.  Such additional warranties, guarantees, and coverage should be 

assessed on an individual basis. 

16.8 GROUNDS AND SURROUNDS 

Under this Code, termite management is not just about buildings.  Timber pest 

inspections and/or termite treatment should also focus on areas in the immediate 

vicinity of buildings such as: 

Landscaping and gardens 
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Gardens usually contain mulch, are wetter than surrounding soil, and often contain 

timber-based landscaping materials in various states of decay.  All this makes them 

relatively attractive to termites. 

Gardens and landscaping timbers should be kept away from buildings.  Special 

care should be taken to ensure gardens and garden materials are kept well away 

from ‘weep holes’ (vertical joints between bricks close to ground level that are left 

open to allow any moisture to escape outside the house) and sub-floor air-flow 

vents in foundation walls, both of which may provide termites with concealed 

access to buildings. 

Trees 

Termites often build their nest inside trees.  Trees should, therefore, be regularly 

inspected for signs of termite activity. 

Treating termite colonies in trees may be useful in lessening overall termite 

pressures. 

If and when trees are ‘test drilled’ for inspection and/or treatment, all holes should 

be treated with anti-fungal agents and sealed with a flexible caulking compound 

(eg silicon) to help minimise moisture entry which, in turn, may lead to fungal 

growth and wood decay. 

Importantly, termite-susceptible trees should not be planted close to buildings. 

Fencing 

Timber fencing should be inspected and any termite activity treated accordingly.  

Points where fences touch building should be thoroughly checked out.  Decayed 

fencing timbers should be replaced. 
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16.9 BAITING AND MONITORING 

Termite monitoring and termite monitoring systems are designed to help detect 

and monitor the presence of active termites, especially in the vicinity of otherwise 

vulnerable buildings and structures. 

Monitoring systems work by encouraging termites to forage for, find and feed on 

attractive, cellulose-based baits in a ‘safe’, undisturbed environment, conducive to 

termite aggregation. 

Monitoring system bait stations are generally placed (fully or partially buried) in 

the ground, in ‘termite conducive’ areas or locations.  Systems may comprise just a 

few or a sizeable array of ‘stations’, some or all of which may also be physically 

linked either by piping or lines or layers of termite ‘food’. 

The idea, generally, is to make it as easy as possible for termites to find and then 

want to feed at or in the stations.  Bait stations are then checked at regular intervals 

to establish the presence and activity levels of neighbouring termites.  Based on 

such findings, professional pest managers can make informed decisions and 

recommendations about appropriate treatment and treatment programs. 

Available monitoring systems range from very basic home-made bait stations filled 

with cardboard and timber through to more complex systems installed by pest 

management professionals. 

On their own, monitoring systems provide no protection to built structures.  Their 

role, unless loaded with baits containing termite toxicants, is to aid in termite 

detection the assessment and measurement of termite activity. 

(As discussed later, the non-toxic baits in a number of pure monitoring systems can, 

if required, be switched over to toxicant-loaded baits which allow termites feeding 

on them to take toxicants back to their nests and start to kill off and eventually 

eliminate entire colonies.) 

Action needs to be taken when monitoring stations are found to contain active 

termites at a routine inspection.   This may consist of station service inspections or 

depending on when the last full termite inspection was conducted on the structure, 

a termite inspection (treatment inspections) or other control options. 

In terms of converting or using monitoring stations for actual termite control, pest 

managers have found that dusting of the termite workings with a specialised 

insecticide has, in the past, been used effectively to provide at least some level of 

colony control. 
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Today, however, the most common practice is to add insect growth regulators 

(IGRs) to cellulose-based baits.  The IGRs are taken back to colonies/nests by 

termites which have been actively feeding on the baits and then fed out to other 

colony members which, having ingested or absorbed the IGRs, are unable to 

effectively moult out of their exoskeletons (a vital process for on-going survival) 

and, therefore, eventually, die out.  Colony elimination, using this technique, may 

take several months to achieve. 

Installation 

Typically, in-ground termite monitoring installations requires that bait stations be 

placed: 

● according to manufacturers’ instructions and specifications; 

● as close as practical to target buildings and, ideally, under and along 

roof/guttering; 

● within or as close as possible to areas known or judged to be conducive to 

termite movement and foraging activity; 

● ideally spaced around three metres apart, depending on site conditions. 

Sites most likely to favour termite activity include: 

● areas as close to current or previous termite activity; 

● garden areas rather than open lawn; 

● wet areas rather than dry areas; 

● areas containing rotting plant material or timber; 

● shaded areas rather than open sunny areas; and 

● areas under and around trees, as opposed to open, exposed ground. 

Other installation siting considerations include: 

● the need to avoid areas that contain or may a previously applied chemical 

treatment zone; 

● the potential, when necessary, to place stations within and among concrete 

and paved areas via holes bored into the concrete and using stations 

specially designed for these areas. 

● the necessity to prepare a site plan, marking the number and location of 

each station (as required for a comprehensive and Code-approved ‘Record 

of termite management’; 
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● an understanding that inspection intervals will depend on manufacturers’ 

specifications, the time of year (different seasonal conditions affect levels of 

termite activity), and inherent termite hazards associated with each site or 

location. 

Bait application 

IGR (toxicant) baits are best applied to termite management systems when stations 

are showing significant termite feeding activity.  Toxicant baits may either be 

applied to existing monitoring stations (as per manufacturers’ instructions) or put 

in place by installing pre-baited monitoring stations, again, according to 

manufacturers’ instructions. 

It is recommended that pest managers wear disposable gloves to avoid 

contaminating baits and bait stations with ‘repulsive’ odours, such as cigarette 

smoke. 

Toxicant laced bait stations should be inspected every two to four weeks and baits 

replenished with new bait material in any stations where baits have been consumed 

until all activity has ceased. 

Measuring success 

The aim of baiting programs is to eliminate termite colonies know to be attacking 

built structures or reasonably suspected of having the potential to invade and 

attack. 

In most cases, colonies cannot be located.  This means measurements of success, 

subjective as they may be, can only be made by observing baiting sites. 

In general terms, with regular bait station checking, observed bait consumption and 

the need to replenish bait materials is the first indication of success in that it shows 

pest managers that toxicant is being actively consumed and, in all likelihood, being 

transferred back to nests or colonies and fed out to other colony members. 

Also, in general terms, the final indication only comes when feeding activity ceases 

and no live termites can be found. 

Specific measurement observations 

(Importantly, the following observations may differ depending on the types of 

system deployed.) 

Over time, from when baited bait stations are first deployed, a number of 

sequential, observable changes and conditions will help indicate if colony 

elimination is underway or being achieved. 

1. Termite feeding must have been recorded in bait stations and bait must 

actually have been recorded as being consumed.  (Actual amounts of bait 

consumption will vary between products.  And, larger amounts of bait will 

be required for and eaten by larger colonies.) 
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2. The ratio of soldier caste termites to worker caste termites is recorded as 

increasing from ratios normally associated with healthy colonies of the 

same termite species. 

3. Pest managers will observe and be able to record visible changes to the 

colour of termites in the bait stations (worker termites, for instance, which 

have been affected by IGRs may appear with splotchy discolourations to 

their abdomens). 

4. Pest managers will be able to observe and record significant behavioural 

changes, especially among worker termites. 

5. Sites which have previously shown early effects of bait toxicity but, at the 

same time, remained active, will be observed to become inactive (as an 

apparent result of bait consumption). 

6. Malformed or pre-alates will be observed within bait stations. 

7. There will be an apparent consumption of a terminal amount of bait 

product. 

8. No live termites will be recorded as present in either bait stations or other 

surrounding structures. 

9. No termite activity will be recorded within the termite management 

baiting system or surrounding structures over at least two consecutive 

monthly inspections after all above indications have been observed. 

Reporting 

Final full inspections of all affected buildings and structures must be carried out 

and reported on to ensure and confirm that full control of termite activity has been 

achieved. 

Together with each final report, pest managers must also provide their clients with 

a ‘certificate of treatment’. 

Special and notable considerations 

A number of factors can affect the time it takes for baiting programs to achieve 

termite colony control.  Colony suppression and, ultimately, elimination can 

proceed over many months. 

While it is not yet possible to provide accurate definitive time frames over which 

colony elimination should be expected to occur, experience indicates if feeding is 

established early in the process it will typically take between six weeks and six 

months to kill off all the termites.  In some cases, however, colony elimination can 

take considerably longer, especially with multi-nesting species such as 

Schedorhinotermes and Nasutitermes. 

Factors that influence how long it can take to eliminate termite colonies include: 
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● whether or not a chemical treated zone (barrier treatment) has been 

previously applied (termite feeding may be significantly delayed or 

disrupted by the effects of residual chemical in soil); 

● termite species (for reasons not fully understood, some species are slow to 

feed or, in the case of Mastotermes darwiniensis, for instance, may exhibit 

bait avoidance. 

● the size and number of termite colonies in the area; 

● prevailing climatic conditions (cold temperatures suppress termite 

activity); 

● distance between built structures (properties) termite nests (which may be 

up to 100m away); 

● termites feeding patterns and behaviours which, in turn, may be 

influenced by the availability of alternative feeds and feed sources (termite 

colonies may often feed at several locations, including built structures that 

baiting is meant to protect); 

● presence or absence of disturbances (termites which are disturbed will 

often delay feeding and may even avoid disturbed areas all together); and 

● other nearby activities and events (activities undertaken by neighbours 

and/or local councils and utilities involving, for instance, tree removal, 

ground works, service installations, etc.). 

Limitations 

As with all termite management systems, no baiting or monitoring systems is 

failsafe or foolproof. 

The purpose and objectives of termite baiting and monitoring systems are to: 

● monitor and help measure the extent of local termite activity; 

● manage and, ideally, eliminate termite colonies;  and 

● reduce the risk of termites attacking and damaging buildings and 

structures. 

These systems cannot, however, be guaranteed to prevent concealed termite access 

to building or structures. 

In accordance with the spirit and recommendations of this Code of Practice and in 

line with manufacturers’ manuals and recommendations, the success of baiting and 

monitoring systems depends on pest managers carrying out regular full and 

detailed checks and twelve monthly whole-of site inspections, and on-going system 

maintenance. 
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16.10 PHYSICAL TERMITE MANAGEMENT SYSTEMS 

Physical termite management systems (often referred to as physical barriers) are, 

most often, installed during building construction.  Physical systems which have 

been retrofitted to existing buildings are a relative rarity, although some systems 

installed during construction may require repairs down the track. 

Typical physical termite management systems include:  chemically impregnated 

blankets;  stainless steel mesh;  and crushed granite. 

Physical systems do not stop termites from entering buildings.  Rather, they are 

designed and purpose built to prevent concealed termite access.  This is why 

regular termite inspections are essential to ensuring building and structural 

protection. 

In many cases, and for varying reasons and risk factors, pest managers will 

recommend that physical systems be supplemented and/or complimented by 

additional (for instance, liquid chemical or monitoring and baiting) termite 

management . 

For additional information on Physical Management Systems please seek 

consultation from an AEPMA member or refer to Code of Practice for New 

Building Termite Management in New Constructions. 

16.11 FUTURE INNOVATIONS IN TERMITE MANAGEMENT 

Major research and development undertakings by companies and organisations in 

Australia and around the world are likely to result in an exciting range of new 

termite management and other pest management products, technologies and 

application techniques in the future. 

Importantly, for the health and safety of consumers, pest managers and the 

environment, all such products will be required to be thoroughly trialled and tested 

and, assuming they pass such tests, be submitted for registration by the APVMA 

and/or satisfy requirements of AS 3660.3-2014 Termite management - Assessment 

criteria for termite management systems. 

17.  TERMITE MANAGEMENT RECORDING 

17.1 RECORDS OF TERMITE MANAGEMENT 

Under this Code, pest managers must provide their clients or their agents with 

comprehensive ‘Records of Termite Management’ at each stage of any termite 

management process. 

Copies of all records of termite management should also be kept by pest managers. 

Appendix B provides a full and comprehensive list of information required to 

appear on all records of termite management. 
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17.2 DURABLE NOTICES 

As well as records of termite management, pest managers must also ensure they 

prepare a ‘durable notice’ ascertaining that timber pest inspections and termite 

management treatments have been carried out.  Such durable notices must be 

permanently fixed to buildings in both secure and prominent locations, such as 

electricity meter boxes. 

Appendix B also provides a full list of information required to appear on each 

‘durable notice’. 

Durable notices should be clearly written, on and using materials that will not 

deteriorate or fade over time, so they can be easily accessed and read by future 

building owners and/or occupiers. 
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18.  RISK MANAGEMENT 

MINIMISING TERMITE RISK 

Regular maintenance and inspections are both essential elements in the cost-effective 

minimisation of the risk of concealed entry into buildings by termites. 

To protect their building from termites, building owners and managers should: 

● ensure their buildings are inspected at least annually by suitably qualified and 

licensed pest managers (more frequent inspections may be required in high risk 

areas); 

● take care not to compromise (by bridging or breaching) existing or recently 

installed termite management systems; 

● fix water leaks in and around buildings, paying special attention to drainage points 

for airconditioning and hot water systems, ensuring such drainages are piped well 

away from any built structures; 

● remove loose timber material, especially timber lying on the ground; 

● ensure there is adequate ventilation in available to all sub-floor areas and that 

ventilation vents are kept clear; 

● ensure gardens, paths, pavers etc, are kept well below the height of finished 

internal flooring; and 

● generally follow recommendations from professional pest managers. 

 

19. FEES 

Signatories of this Code, who are not members of AEPMA, shall pay an annual Code 

participation fee of $500 (incl. GST).  For any additional business locations, the fee is $150.00 

(including GST) per location.  Code signatories who are members of AEPMA shall pay no 

annual Code participation fee.  These fees can be varied from year to year at the discretion of 

the Administration Committee.  The Committee views AEPMA members, as suitable 

candidates for the participation of the Code and review costs have been recovered through 

their annual membership fees.  Participation fees for non AEPMA members are higher than 

those payable by AEPMA members, because the Administration Committee must carry out 

a more extensive review of the application. 

Fees of AEPMA members are set annually by the Administrative Committee. 

 

20. CODE TRAINING 
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The administrative Committee shall be responsible for determining the level of training 

required for Accreditation to the Code. The committee has the power to remove the 

accreditation of companies and individuals who fail to obtain the appropriate training, and 

therefore remove their details from the list of Code Accredited Termite Management System 

Installers on the AEPMA website.  

Annually, the Administrative Committee will elect a Training Committee, consisting of a 

minimum of three and up to a maximum of five members.  The Training Committee will:- 

(i) Ensure employees who install or inspect installations associated with the Code 

are adequately trained and accredited to undertake and perform the tasks 

contained in the Code; 

 

(ii) Allow accreditation of companies/firms to the Code providing they have 

adequately trained personnel. 

 

(iii) Undertake/organise/approve of training courses to ensure employees are 

adequately trained. 

 

(iv) Establish with firms/companies who seek accreditation to the Code, an 

appropriate and ongoing training program to ensure ongoing continuous 

improvement of services provided to the public and other stakeholders. 

 

(v) Will have the sole discretion to determine whether a company/firm has 

adequately trained personnel to satisfy delivery of the Code. 

 

(vi) ensure that unless personnel are appropriately trained, a 

firm/company/individual is not accredited to the Code 

 

The decision of the Training Committee shall be final. 
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GLOSSARY 

AEPMA The Australian Environmental Pest Managers’ Association 

Limited.  AEPMA is the national peak body for professional 

pest managers including specialists in timber pest detection, 

assessment and management in Australia. 

APVMA The Australian Pesticides and Veterinary Medicines 

Authority is the Australian Government regulator of 

agricultural and veterinary (agvet) chemical products, 

including insecticides and other pesticides. 

For an agvet chemical product to be legally manufactured, 

imported, supplied, sold or used in Australia, it must be 

registered by the APVMA, unless exempt by the Agvet Code. 

best practice A best practice is a method or technique that has been 

generally accepted as superior to any alternatives because it 

produces results that are superior to those achieved by other 

means or because it has become a standard way of doing 

things: for instance, a standard way of complying with legal 

or ethical requirements. 

Best practices may be used to maintain quality as an 

alternative to mandatory legislated standards and can be 

based on self-assessment or benchmarking.  Best practice is a 

feature of accredited management standards such as ISO 

9000 and ISO 14001. 

building (built) 

environment 

The environment above, underneath, and around a building 

including air, water, soil, vegetation, surrounding structures, 

materials, vegetation, and other life forms, and the impacts 

all these have on each other. 

building owners and 

managers 

People or entities that either own or have primary 

responsibility for managing buildings on behalf of owners 

and that also, therefore, commission, contract out, and pay 

for building-related services, including professional pest 

management. 

built structure A building or other structure built by a person or people. 

cellulose A structural organic compound on which termites feed.  

Cellulose is normally found in plant based products in the 

form of timber, paper and cardboard. 

chitin synthesis inhibitors 

(CSIs) 

CSIs are formulated or naturally occurring chemicals which 

disrupt the normal formation of outer cuticle (exoskeleton) in 

arthropods, including insects. 

https://en.wikipedia.org/wiki/ISO_9000
https://en.wikipedia.org/wiki/ISO_9000
https://en.wikipedia.org/wiki/ISO_14001
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client(s) A client is a person for whom or entity for which termite 

management services are undertaken by professional pest 

managers.  Clients may either own buildings or properties or 

manage them on behalf of owners. 

code of practice (pest 

management industry) 

(CoP) 

Document commissioned by AEPMA for and on behalf of the 

Australian professional pest management industry setting 

out prescriptive requirements for best practice and guidelines 

for how best practice should be achieved and delivered. 

compliance (with Code of 

Practice) 

A signed agreement to abide by all the Code’s requirements 

and stipulations and a recorded proof of actually observing 

and adhering to the Code’s requirements and stipulations. 

concealed access 

(unobserved/unobservable 

access) 

Terms used to describe the situation where termites gain or 

can gain entry into a building without such entry being able 

to be easily or readily seen by trained and experienced pest 

inspectors and/or pest managers. 

conducive conditions Specific conditions known to be favoured and sought out by 

and attractive to termites.  Termites are most likely to be 

found during inspections in areas and situations where 

environmental conditions are ‘conducive’ to their foraging 

behaviour. 

DAWR Department of Agriculture and Water Resources 

economically important 

termites/termite species 

Species of subterranean termites that have the potential to 

cause significant damage to a structure or building.  A list is 

available in Item 8.4 of the Code 

floor coverings Materials used to cover the floor structures.  Floor coverings 

may include carpet, linoleum, ceramic or other tiles, and 

floating timber flooring. 

inaccessible voids Floor, subfloor, roof or wall spaces to or through which a 

timber pest inspector may not be able or reasonably expected 

to gain access to carry out an inspection. 

insect growth regulator 

(IGR) 

A (generally synthetic) organic pesticide that mimics certain 

insect hormones and, in so doing, prevents exposed insects 

from completing their normal development cycles.  This 

prevention of normal development causes the insect to die 

before it becomes an adult.  Two forms of IGRs most 

commonly utilised by the pest management industry are 

Chitin Synthesis Inhibitors (CSIs) and Juvenile Hormone 

Analogues (JHAs) 
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inspection zone A band generally at least 75 mm high or wide, constructed or 

applied around a building perimeter or subfloor member 

over which termites must travel to reach susceptible timbers 

and building interiors.  Almost universally, termites which 

bridge inspection zones leave readily visible traces, such as 

mudding. 

inspections/regular 

inspections 

Under this Code of Practice, inspections for evidence of 

termite attack and/or to determine the risk of concealed 

termite entry are required to be carried out by adequately 

and certifiably trained, qualified and experienced timber pest 

inspectors.  Timber pest inspectors may also be (and often 

are) licensed, suitably qualified, professional pest managers. 

installation The process of laying out, fitting, securing, finishing off, 

checking and, if required, testing termite management 

systems. 

insurance 

cover/appropriate 

insurance cover 

Professional pest managers and timber pest inspectors are 

required under this Code to acquire sufficient insurance 

cover to protect both themselves and their clients in the event 

of misadventure, mishap, or underperformance.  All AEPMA 

members are required to carry adequate professional 

indemnity and public liability insurance. 

IPM Integrated pest management is a multidisciplinary approach 

to pest management with the main aim being to maximise the 

control of insect infestations by the use of multiple methods.  

IPM is based on the proper identification of the pest, 

knowledge of the pest’s ecology, non-chemical means of 

control and the judicious use of insecticides. 

juvenile hormone analogue 

(JHA) 

Juvenile hormone analogue (JHA) is a synthetic insect growth 

regulator ((IGR) which disrupts normal growth and 

development of the immature stages of insects. 

life span The period over which a system or technology continues to 

function appropriately and adequately. 

limitations Like any technology, the functionality of termite 

management systems can be limited (affected and even 

compromised or destroyed) by events or actions surrounding 

their installation or which take place after their installation.  

Under this Code of Practice, such limitations must be 

understood by and communicated to all stakeholders before, 

during or after system installation. 
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manufacturers’ guidelines Installation, monitoring and maintenance guidelines and 

instructions provided by termite management system 

manufacturers. 

mud tunnels (mudding, 

mud leads, shelter tubes) 

Subterranean termites generally construct ‘mud’ 

tunnels/‘mud leads’ that allow them to travel over obstacles 

and surfaces while remaining protected from the outside 

environment.  These are typically constructed from a ‘mud 

like’ material of soil, faeces and re-worked building 

materials. 

national competency 

standards 

National industry-specific standards prescribing minimum 

knowledge and skill levels for individuals wishing to prove 

competency in specified roles or tasks within specific 

industries, trades or professions (http://training.gov.au). 

new building A building constructed ‘from the ground up’ prior to being 

occupied. 

obstructed/unobstructed The degree to which one or more potential termite access 

points can be easily seen and observed by timber pest 

inspectors or others.  If the view of a particular area or 

building component is obstructed, termites may gain 

concealed access through that area. 

occupants Persons present within a property.  This may include 

vendors, tenants and, where properties are used to provide 

services, business personnel, customers and clients. 

pest management industry 

(‘industry’) 

All facets, including people and businesses, of professional 

pest management including: professional pest managers 

(individuals, and professional pest management companies 

and partnerships); manufacturers, retailers and distributors 

of pest management materials and technologies; and 

specialist consultants, researchers, and advisors. 

pest manager A person licensed to undertake pest management services 

under relevant State Legislation, and who qualified to 

undertake a termite treatment.  Note that this name varies 

across the country with the different State legislative ‘Acts’. 

pestcert The Australian accreditation body for pest managers (see 

www.aepma.com.au for more information). 

pesticide Chemical or biological substance or mixture of substances 

used directly or indirectly for controlling, preventing, 

destroying, repelling or inhibiting pests. 

http://www.aepma.com.au/
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plant pest Plant pests are a disease causing organisms or invertebrates 

which attack or threaten agricultural production, forestry or 

native and amenity plants. 

PPE Personal protective equipment 

product label Product specific document, normally attached or affixed to its 

relevant product container, that defines how products should 

be handled and used in accordance with approval by the 

APVMA. 

professional pest 

managers/pest 

management professionals 

Professional pest managers are trained, experienced and 

qualified to carry out a range of pest management services 

for home, building and property owners (private and public) 

on a fee-for-service basis.  Professional pest managers who 

are members of AEPMA maintain professional liability 

insurance cover and are bound by AEPMA’s Code of Ethics. 

property manager A person or entity who manages a tenanted property.  It is 

often a property manager who arranges access for timber 

pest inspectors to inspect tenanted properties.  Property 

managers only rarely actually sell properties. 

recommended service and 

inspection schedule 

System manufacturers’ recommendations as to how often 

prescribed services to and inspections of systems need to be 

carried out (for up to 50 years) for system integrity and 

functionality to be maintained and manufacturers’ warranties 

to be upheld. 

registered/currently 

registered 

Pesticidal products that are approved and registered by the 

Agricultural Pesticides and Veterinary Medicines Authority 

(APVMA) for use according to label directions. 

regulatory 

bodies/regulators 

Government (federal, state and local) agencies and their 

employees/officers responsible for developing, 

communicating and enforcing rules, regulations, and both 

mandatory and non-mandatory standards, processes and 

procedures. 

SDS/MSDS Safety data sheet/Material safety data sheet. 

stakeholders For the purpose of this Code of Practice, a stakeholder is any 

person or entity with an interest, vested or otherwise, or 

involvement in the design, installation, and functionality of 

termite management systems. 
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strip shield A sheet of material – most commonly a corrosion-resistant 

metal - impervious to termite entry, which is placed between 

building members to prevent concealed termite access , and 

therefore, force termites out to the edges of the sheet to 

render termite entry or entry attempts visible.  A common 

form of strip shield is the long established ant cap. 

structural elements Components of a building which support vertical and 

horizontal function, integrity and non-structural elements. 

structural frames Strong framework made, generally, from timber or steel, 

which directly or indirectly, supports all other building 

components, including flooring, internal and external 

cladding, and roofing, as well as various fittings and 

conduits. 

structural significance A term used to indicate that damage affects the performance 

of affected members. 

subterranean termites Termites which normally attack structures from the ground.  

While some termites can establish colonies within buildings, 

the majority come from remote colonies built under or nearly 

under the ground or in trees and tree stumps. 

system maintenance On-going inspection and checking to ensure continued 

system integrity and that termites have not breached the 

system and gained entry into the building.  Also, regular 

checking to ensure reticulation type systems are continually 

topped up with termiticide. 

termite damage Degradation that can be directly attributed to termite attack. 

termite management The management of: 

1. all aspects of termites, termite behaviour, termite 

environments, termite colony function and 

development; and 

2. all aspects of buildings and materials which can be 

potentially attacked by termites; 

in order to minimise the risk of attack and damage caused by 

termites. 

termite management 

system 

A system of treatment that prevents or deters termites 

gaining concealed entry into a building.  The term, ‘termite 

barrier’, was previously used to describe certain elements of 

termite management systems but, is now regarded and 

accepted as being deceptive and outdated as they do not stop 

termite entry into structures. 
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termite management 

systems 

Technologies installed to prevent the unobservable entry of 

termites into buildings. 

termite management 

systems for new buildings 

(buildings under 

construction) 

One or a combination of technologies designed and approved 

to be installed during the building process to prevent 

concealed entry of termites into a building. 

termite risk The risk of termite incursion and attack as affected by types 

and species of termites present, likely proximity of termites 

to a building, a building’s environment (including 

temperature and humidity), presence or absence of hidden or 

observable/visible termite access opportunities, and the 

amount and type (attractiveness) of termite food and water 

available. 

termites Highly specialised insects that live in colonies and feed on 

(gain their energy from), in the main, plant fibre (cellulose).  

Termites also require adequate water to survive and thrive.  

For the purpose of this CoP, the term, ‘termites’ refers 

specifically to subterranean termites.  Termites belong to the 

epifamily Termitoidae within the Order Blattodea. 

termiticide A pesticide or pesticide treated article or substance used for 

controlling, preventing, destroying, repelling or inhibiting 

termites. 

timber Timber is wood which has been derived from trees, then 

dried and processed for use in construction. 

timber formwork Temporary framing used during building construction to 

support concrete while it sets and cures.  Timber pests can 

sometimes gain access to built structures via timber 

formwork during construction or post-construction if the 

formwork is not removed once its job is done. 

timber in service (in service 

timber(s)) 

Timber or timber product used in or as building elements or 

structural elements of a building or a structure. 

timber pest Economically significant termites, borers and decay-causing 

fungi which may attack and degrade seasoned timber in 

service 

timber pest inspector 

(specialist timber pest 

inspector) 

An appropriately qualified person who carries out specialist 

timber pest inspections.  Under this Code of Practice, 

specialist timber pest inspectors must be certifiably trained 

and experienced in timber pest inspection conduct and 

reporting. 
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trades (personnel) Employed and subcontracted tradespeople including: 

bricklayers, stonemasons, electricians, plumbers and 

gasfitters, tilers, painters, plasterers, and builders’ labourers. 

units of competency Individual, industry-specific elements of the National 

Competency Standards.  A unit of competency defines the 

minimum knowledge and skill levels required by an 

individual to be competent at performing a specific task or 

role.  See http://www.training.gov.au 

vendor A person or entity that sells a property. 

wall linings Cladding or coverings which conceal wall structures. 

warranty/warranty 

provisions 

In contract law, a warranty has various meanings but 

generally means a guarantee or promise which provides 

assurance by one party to another party that specific facts or 

conditions are true or will happen.  This factual guarantee 

may be enforced which allows for a legal remedy if that 

promise is not true or followed. 

Although a warranty is, in its simplest form, an element of a 

contract, some warranties run with a product so that a 

manufacturer makes the warranty to a consumer with which 

the manufacturer has no direct contractual relationship. 

A warranty may be express or implied, depending on 

whether the warranty is explicitly provided (typically 

written) and the jurisdiction.  Warranties may also state that 

a particular fact is true at one point in time or that the fact 

will continue into the future. 

whole-of-building All parts of a building, including both structural and non-

structural elements, including contents, furnishings, 

cladding, fixtures and fittings. 

working party(ies) Group(s) of individuals from, attached to or affiliated with 

the Australian professional pest management industry, who 

have volunteered to develop, design and write pest 

management industry Codes of Practice.   

 

  

http://www.training.gov.au/
https://en.wikipedia.org/wiki/Contract
https://en.wiktionary.org/wiki/assurance
https://en.wikipedia.org/wiki/Legal_remedy
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APPENDIX A:  TERMITES AND TERMITE BIOLOGY 

INTRODUCTION 

Termites have lived on Earth for at least 120 million years. 

Approximately 70 percent of the Earth’s land surface contains at least one of the 2,600 

species in 281 genera discovered thus far. 

Termites consume cellulose, in one form or another, and play a crucial role in nutrient 

cycling, helping improve soil structure through the decomposition of wood and plant 

debris. 

Termites only become ‘pests’ when they attack structural or other timber in the ‘built 

environment’ or damage crops and other materials important to humans. 

Australia is home to five families of termites.  Those five families are made up of around 30 

genera and, among these, approximately 350 species. 

Only 30 Australian termite species are known to attack timber important to humans.  The 

remainder are either soil debris or grass feeders. 

Importantly, however, the 30 ‘pest’ species account for an annual bill of about $1 billion in 

damage and treatment costs. 

TERMITE COLONIES 

Unlike most other insects, termites live together in communal nests and divide tasks among 

themselves for the benefit of the community as a whole.  This is why they are often 

described as ‘social insects’. 

Castes 

In each colony, there are three main tasks which different colony members perform: 

● working (gathering, processing and distributing food, colony structural 

development and maintenance, and care for the needs, nurturing, hygiene and 

development of other caste members); 

● defending (protecting colonies from outside attackers and influences;  and 

● reproduction (producing new termites). 

Each task falls to a different termite ‘caste’: workers, soldiers and reproductives.  And, each 

caste has a specialised body shape and behaviour pattern to enable caste members to 

perform their required tasks. 
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● Workers 

Workers (all wingless, sterile and blind) construct and repair nest and galleries, 

tend the eggs and young, forage for food and feed the rest of the colony. 

In more recently evolved termite species, workers remain as workers for their entire 

lives.  In some of the more primitive termite species, however, workers are called 

helpers or pseudergates (helpers with wing buds).  Primitive species workers can 

either remain workers or, (given the right hormones) can be ‘switched over’ to 

become soldiers (defenders) or even a reproductives, if required. 

Worker termites are responsible for the majority of damage to properties. 

● Soldiers 

Soldiers are easily distinguished from other castes by their heads, which are 

generally larger, thicker and coloured.  They too are wingless, sterile and blind. 

Because their mandibles are so specialised for defensive duties, soldiers must be fed 

by the workers or helpers. 

The primary function of the soldier is to defend the colony against predators such 

as ants however they have been known to explore new areas for food and recruit 

workers to newly discovered resources. 

Termite soldiers rely on chemical as well as physical weapons.  Some soldiers bite 

or hit their attacker whilst others spray or inject a poison.  Some have strongly built 

heads, which may be used as plugs to seal the nest from predators.  The soldier 

caste is the most distinctive and is often used to identify particular species. 

● Reproductives 

Members of the reproductive or alate caste are the potential kings and queens of 

new colonies. 

Reproductives have eyes, reproductive capabilities and wings for flight.  They 

usually leave the colony (swarm) through the summer months, often via specially 

constructed and well protected exits (called flight cuts). 

Alates tend to mainly swarm in high humidity conditions.  They are attracted to 

lights at night and are commonly found in spider webs which are a useful spot for 

pest managers to inspect. 

After swarming alates break off their wings and search for a suitable mate to begin 

building a new colony (only a small percentage live long enough to get to this 

stage). 

The original mating pair is the new king and queen.  The king remains a similar 

size after mating, however the queen (after the colony reaches a certain size) 

becomes an immobile egg laying machine (physogastric) which in some more 

recently evolved species, is capable of laying up to an incredible 80,000 eggs a day. 
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Nests 

Termites are social insects that live in colonies and many species build and live in 

centralised nests. 

Nests are critical to colony survival as they form effective climate chambers which maintain 

temperature and humidity within critical limits. 

Termites maintain nest temperatures around 30oC to 34oC and relative humidity around 

80%. 

Nests also provide a defence against predators such as ants and birds. 

Nests can be an important store of food and some termite species grow their own food in the 

form of fungus farms within the nest to supplement their external foraging feeding and to 

sustain colonies in harsh environments. 

Nests come in many forms, dependent, mainly, on species involved.  That is why nest form 

and structure can aid in species identification. 

Depending on species, nests can be either ground mounds, attached to trees, posts or poles, 

underground or inside trees.  Some species are multi nesters and there may be several 

underground nests at any one time, a feature which can make control more difficult. 

Some termites build their nests within structures, such as houses, and maintain them by 

building mud galleries (tubes) which connect them to the soil.  These galleries are frequently 

hidden in walls or cavities or in rare cases sustained by water leaks within the built 

structure. 

Underground nests, nest inside trees, tree stumps and nests hidden in buildings can 

sometimes be difficult to locate. 

From their nests, termites forage for food underground through the soil, potentially up to 

100 metres in any or all directions, another feature which can make nest detection extremely 

difficult. 

Nests are the homes of the reproductive queen and king who are tended to and fed by the 

worker cast and protected by the soldier cast. 

Reproductive alate flights generally take place fairly close to nests and can be very useful in 

locating nests. 

If there are multiple nests within feeding range of a building controlling termites may take 

substantial time and effort. 

Occasionally, nests may be found to have been built within building walls.  More often than 

not, however, termite workings (mudding material) found in walls is merely part of 

termites’ food gathering infrastructure. 
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Not only can there be multiple nests within attacking range (often 50 to 100m or more) of a 

structure such as a house, but there may be multiple species within the area that may attack 

the structure. 

The nests of some species may be readily visible … for instance tree nests of Nasutitermes 

walkeri or mound nests of Nasutitermes exitiosus … while others, such as the underground 

nests or internal tree nests of Coptotermes species, may be completely invisible.  Subterranean 

termite nests (underground or hidden) make it very difficult for pest managers to locate and 

require greater reliance on remote treatment management techniques (such as baiting). 

IDENTIFICATION AND DISTRIBUTION 

Termites which attack timber can be roughly divided into three groups:  subterranean, 

dampwood and drywood.  These descriptors are used to indicate where each group is 

normally found and also help describe their habits and behaviours. 

While this Code of Practice deals with the management of subterranean termites, pest 

managers and their clients should be aware of the importance of the other two groups and 

their potential impact. 

Subterranean termites 

Subterranean termites are mostly ground-dwelling and require soil contact for a source of 

water.  (Importantly, subterranean termites can survive in buildings above ground if they 

have access to an internal source of moisture). 

Subterranean termites by far cause the most damage to timber in service in Australia. 

There are nearly 20 species of subterranean termites - most commonly from within 

Coptotermes, Schedorhinotermes, Nasutitermes and Mastotermes genera and, to a lesser extent 

from within Heterotermes and Microcerotermes genera - which commonly attack timber in 

service throughout Australia with the  

● Coptotermes 

Coptotermes is the most economically important genus. 

Members of the Coptotermes genus are easily distinguished from other termites 

when members of a soldier caste are poked or lightly squeezed to release a white 

milky liquid, secreted from a specially modified pore (fontanelle) in the front of the 

head (a defence mechanism). 

Positively identifying individual species within the Coptotermes genus is extremely 

difficult. 

One particular species, Coptotermes acinaciformis, stands out from the rest, however, 

because of the large amount of damage it causes throughout Australia 
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Coptotermes acinaciformis is responsible for more economic loss than all the other 

Australian species combined.  There are numerous reasons why C. acinaciformis is 

regarded as the most economically destructive Australian termite, including: 

● the fact that they can be found over such a wide spread area, across nearly 

all mainland Australia; 

● the species is ‘very comfortable’ living in the centre of large populated 

cities and towns; 

● massive colony sizes of well over 1,000,000 termites that need lots of food; 

and 

● aggressiveness and willingness to ‘bully’ other species out of a territory. 

Other Coptotermes species that pest managers may encounter include: 

● C. frenchi - a major pest of timber in service throughout Victoria, 

Queensland, and NSW; 

● C. lacteus - builds large above ground mounds in coastal and associated 

hinterland areas from southern Queensland, through NSW and Victoria 

and has been associated with damage to timber in service (however, the 

large mounds of C. lacteus are easily spotted and dealt with, usually before 

damage occurs); 

● C. acinaciformis raffrayi - found only in the south west corner of WA (closely 

related to C. acinaciformis by biology and behaviour, with some debate as to 

whether this species is in fact C. acinaciformis); and 

● C. michaelseni - another WA native found along coastal areas up to 

approximately Geraldton where it builds low dome shaped mounds and is 

known to attack timber in service. 

● Schedorhinotermes 

Schedorhinotermes does not cause as much economic damage Australia wide as 

Coptotermes.  However, in certain places, for instance, in Queensland, they have 

equalled and sometimes have been implicated in more attacks on houses than 

Coptotermes. 

Schedorhinotermes is easily identified from other termites in that the soldiers come in 

two sizes.  ‘Major’ soldiers are approximately 6mm long, with bulbous shaped 

heads whereas ‘minor’ soldiers are only around 4mm long with a narrower head 

and more slender mandibles. 

Identification between species can be difficult.  However, the geography of where 

they are found can be a useful guide. 

The most common Schedorhinotermes species that pest managers may encounter are: 
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● S. intermedius – found in coastal areas from south east Queensland down to 

the NSW-Victorian border; 

● S. actuosus – found across most of northern Australia from mid WA 

through to northern NSW; 

● S. breinli – found across the Northern Territory and around to central 

Queensland; and 

● S. seclusus - mainly found in coastal Queensland and down to the NSW 

mid-north coast. 

● Mastotermes 

Mastotermes is the most ancient living genus in the world and contains only one 

species, Mastotermes darwiniensis. 

Mastotermes termites have voracious appetites and cause havoc for building clients, 

farmers (mango, sugar cane, citrus, grape), electricity suppliers (poles and 

underground cables), tree growers, and councils (trees and palms in parks etc) 

across northern Australia from about the Tropic of Capricorn north. 

Sometimes, however, it appears their range may be extended.  Relatively recently, a 

pest manager discovered M. darwiniensis in a number of houses, trees and 

landscaping timbers in close proximity to each other on Queensland’s Gold Coast.  

Experts suspect the infestation originated in a load of timber sleepers from the 

Rockhampton area some years previously.  While it was surprising that the 

population survived and actually spread in such a (relatively) cold climate, the 

termites’ survival could well be yet one more sign that we really are seeing 

significant climate change. 

The large size of the termites and associated galleries in damaged timbers plus 

where they are found makes identification of M. darwiniensis relatively easy. 

● Nasutitermes 

Nasutitermes is the most evolutionarily advanced termite genus and can be easily 

identified by the pointed snouts (nasus) at the front of soldiers’ heads.  

Identification between species, however, can be difficult, with the proviso that 

geographical location and mound type and shape can be useful pointers. 
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The most common Nasutitermes species that pest managers may encounter include: 

● N. exitiosus - a major pest in the southern half of Australia where it builds 

distinctive dome shaped mounds up to a metre high (N. exitiosus tends to 

prefer hardwood (eucalypt) timbers over pine species and has a particular 

liking for timber bridges, fences and poles); 

● N. walkeri - found from tropical north Queensland down the coastal belt to 

just south of Sydney where it builds distinctive arboreal nests on the 

trunks or branch forks of trees (nests often house kingfisher birds) and 

tends to feed on decayed or weathered hardwood timbers, therefore 

posing relatively little threat to house timbers; and 

● N. graveolus – very similar to N. walkeri except that it can be found in 

tropical coastal areas from Ingham in north Queensland through to the 

NT/WA border. 

● Heterotermes 

While Heterotermes are generally considered less of a threat to timber in service than 

other genera, in parts of northern Australia they have been known to cause 

considerable damage to houses.  Heterotermes are often confused with Coptotermes 

because the soldiers look similar.  However, on close examination, the head of the 

Heterotermes soldier is longer and more rectangular, compared to the tear drop 

shape of the Coptotermes. 

The main species associated with timber damage is H. ferox which is found from the 

southern half of Queensland down throughout much of NSW, Victoria, South 

Australia, and the south west corner of Western Australia.. 

● Microcerotermes 

Generally, Microcerotermes pose only a minor threat to timber in service across 

Australia.  When they do transgress, they generally only feed on already decayed or 

weather damaged timber such as posts, poles and fences. 

The most common Microcerotermes species have distinctive cylindrical arboreal 

nests with stalactites dripping from underneath.  Other species build low dome 

shaped mounds at ground level.  Microcerotermes soldiers have rectangular heads 

resembling Heterotermes except for the presence of fine serrations on the inner 

margin of the mandibles (a feature upon which it was named). 

The most common Microcerotermes species include M. turneri (north Queensland to 

central coast of NSW), M. serratus (across most of mainland Australia) and M. 

distinctus (southern half of Australia) 
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Dampwood termites 

Dampwood termites generally feed on rotting timbers on the forest floor and seldom 

become a nuisance to humans. 

However if a structure has decay issues associated with timber being exposed to the 

elements (fencing, decking timbers and even internal timbers via a leaking roof etc), 

dampwood termites can further damage such timbers and may even venture into the 

surrounding sound timber. 

Dampwood termites that pest managers may encounter include: 

● Porotermes adamsoni - a dampwood termite associated with damaging timbers in 

houses and found in the coastal belt and associated ranges from southern 

Queensland around to South Australia (including ACT) and also in Tasmania; 

● Neotermes insularis – a major pest of standing gum trees with the largest soldier of 

any Australian termite (up to 15mm in length), found along the coast from the 

Northern Territory right around to the Victoria/South Australia border;  and 

● Glyptotermes spp. – a major pest of power poles and implicated in poles falling over, 

Glyptotermes lives in standing trees and can survive after poles have been cut from 

them and put into service.  However, most damage is done by associated decay 

throughout the termite tunnels rather than the termite itself.  Glyptotermes termites 

are found in coastal and highland areas from tropical north Queensland down to 

the Great Australian Bight in South Australia. 

Drywood termites 

Drywood termites are able to live in small isolated pockets in the dead wood of living trees 

and timber in service such as flooring, structural members and furniture.  Unlike other 

termites, they get their water from the timber they consume and therefore do not require 

contact with the soil.  Because of this fact, their galleries are clean and free of soil.  However 

there is one thing present that will give away that drywood termites caused the damage: the 

presence of dry, sesame seed-like frass (faeces) throughout the gallery system and on 

horizontal surfaces in close proximity to the infestation.  Often this is the first thing noticed 

by building clients and pest managers upon inspection. 

Several Australian state and territories consider the presence of some species of drywood 

termites a serious biosecurity risk and as a result have introduced legislation to classify and 

combat these pests.  Under prescribed legislation several species of Drywood termites are 

classified as either a notifiable or prohibited plant pest and heavy fines exist for the non-

reporting of these pests’ infestations.  Appendix D summarises the reporting requirements for 

the species of Drywood termites listed as a notifiable or prohibited plant pest. 
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Drywood termites can be categorised as either native (endemic to Australia) or exotic 

(introduced to Australia).  Most native drywood termites live their lives in dead branches or 

stumps without ever causing a nuisance.  However colonising flights can take hold in power 

poles and other timber in service.  They can also be accidentally introduced into a home via 

infested furniture and other timbers.  There are a number of relatively important drywood 

termites that may be encountered by pest managers. 

● Cryptotermes primus (Hill).  Considered a minor to moderate pest of structural 

timber, house stumps and utility poles.  It has also been found in dead trees, 

branches, logs, root crowns, sapwood and heartwood in the coastal strip from the 

tip of Cape York down to about Sydney. 

● Cryptotermes queenslandis (Hill).  Regarded as a minor pest and has been found in 

dead branches, stumps from coastal areas from south-east to north-east 

Queensland. 

● Cryptotermes domesticus (Haviland).  Considered a minor pest, and has been 

collected from various structural timbers, furnishings, ornaments, packaging, dead 

trees and logs from various locations across northern Australia including several 

islands off north-eastern Queensland and the Torres Strait. 

● Cryptotermes cynocephalus (Indo-Malaysian drywood termite).  A relatively minor 

pest, recorded feeding on structural timber, furniture, dead trees and fallen logs in 

coastal north-east Queensland. 

● Cryptotermes tropicalis (Gay & Watson).  Another relatively minor pest of structural 

timber and house stumps, dead and decaying trees and logs and is limited to 

rainforest areas of coastal NE Queensland. 

● Cryptotermes brevis (West Indian drywood termite).  This is an introduced drywood 

termite, noted (like its native ‘cousins’) for its clean, frass filled galleries as their 

native cousins.  C. brevis, however, is much more voracious in terms of damage to 

timber in service and, in fact, has been labelled the world’s most destructive 

termite.  Its presence is usually not noticed until the timber it is infesting collapses.  

C. brevis was introduced to Australia in the 1960s and has been found in structural 

timber and furniture in Brisbane, Maryborough, Bundaberg, Rockhampton, Gold 

Coast, Sydney and Canberra. 

● Cryptotermes dudleyi (Banks).  A major pest of structural timber, in particular that of 

boats.  Despite several quarantine interceptions at ports of entry, there is no 

evidence to suggest that this species is established in Australia. 
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Feeding behaviour 

All termites consume cellulose in one form or another. 

Subterranean termites find their cellulose-rich food by leaving their nests ‘foraging’ through 

series of underground galleries or covered tracks which they build towards their chosen 

‘larders’ away from their nests. 

Through their gallery system, termites from a single colony may exploit food sources over as 

much as one hectare, with individual galleries of Mastotermes extending up to 200m in 

length. 

How subterranean termites locate food on their foraging expeditions remains a topic of 

much debate within the pest management industry. 

Most experts believe foraging is completely random and, that actually finding food is, to an 

extent, a matter of luck. 

Others, however, claim there has to be a master plan based on where some termites have 

been found. 

The truth, probably, lies somewhere in between. 

Termite foraging is a collective process in which termites search in organised patterns.  

Termites are known to communicate the location of food s by laying pheromone trails for 

other nest mates to follow.  And, there is some research to suggest that termites can not only 

estimate the size of the chunk of timber they have discovered but can actually determine its 

nutritional value. 

While some termites can, albeit somewhat inefficiently, break down cellulose on their own, 

in most cases, digestion is the result of a symbiotic relationship between termites and 

microbes in their digestive systems (much the same as ruminant and some other 

herbivorous animals employ gut microflora to help them digest pasture).  In the case of 

termites, microbes in their guts break down the various complex cellulose molecules into 

simple sugars, which the termites can then absorb and utilise to provide energy. 

So important are these microbes that young termites are actively ‘inoculated’ early in their 

lives by being fed a concentrated mix of microflora excreted (from the anuses) of mature 

workers or soldiers.  This same method of proctodeal feeding is employed to restore 

microbial health after termites moult, to replace microbes lost when, as part of the moulting 

process, the entire gut lining is shed with the old skin. 

To help conserve precious protein (dietary nitrogen), in which most termite food is generally 

extremely poor, most termites dispose of excess, dead and diseased members of the colony 

by cannibalism. 

Termites are known to damage materials that have no nutritional value during their search 

for food.  These include polystyrene, rubber, plastic, leather, mortar and some metals.  A 

particularly annoying trait is the attack on underground power cables, with termites 

chewing through the outer rubber and plastic sheathing, thus exposing the conducting wires 

to moisture resulting in short circuits and ultimately power failure. 
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APPENDIX B:  DECISION MAKING TREE 
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APPENDIX C:  ‘CERTIFICATES OF TERMITE 

MANAGEMENT’ AND ‘DURABLE NOTICES’ 

Details required for a ‘certificate of termite management’ 

Company name & details 

Technician name/s and license details 

Methods of control options employed 

Date of treatment 

Products used (trade name and active constituents) 

Rate of application 

Volume 

Amount of concentrate 

Site plan identifying areas treated 

Limitations 

Recommended future inspection frequency 

Maintenance requirements 

Details required for a ‘durable notice’ 

A durable notice must be permanently fixed to the building in a prominent location, such as 

in a meter box or the like, indicating: 

● termite management system used; 

● date of installation of the system; 

● where a chemical is used, its life expectancy as listed on the appropriate authority's 

registered label; 

● installer’s or manufacturer’s recommendations for the scope and frequency of 

future inspections of termite activity; 

● details of the installation company, including contact details. 

The notice should be legible, on a material that will not deteriorate easily and so that it can 

be understood by property clients and pest managers. 
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APPENDIX D:  PEST CONTROL LICENSING 

AUTHORITIES BY STATE OR TERRITORY 

New South Wales: NSW Environment Protection Authority 

Victoria: Victorian Department of Health 

ACT: Environment and Planning Directorate - Environment 

Queensland: Queensland Department of Health 

South Australia: South Australian Department of Health 

Western Australia: WA Department of Health 

Northern Territory: NT Department of Health 

Tasmania: Tasmanian Department of Primary Industries, Parks, Water & 

Environment 

 

http://www.epa.nsw.gov.au/pesticides/pest-fumigator-licence.htm
https://www2.health.vic.gov.au/public-health/environmental-health/pesticide-use-and-pest-control
http://www.environment.act.gov.au/environment/business_and_industry/environmentalauthorisationsandagreements/environmental_authorisation#what_are_they
https://www.health.qld.gov.au/public-health/industry-environment/pest-management/default.asp
https://www.sa.gov.au/topics/business-industry-and-trade/licensing/occupations-and-trades/pest-control-licence
http://ww2.health.wa.gov.au/Articles/N_R/Pest-industry-licensing-and-registration
http://www.health.nt.gov.au/Environmental_Health/Medicines_and_Poisons_Control/Pest_Management_Technicians/index.aspx
http://dpipwe.tas.gov.au/agriculture/agvet-chemicals/licences-and-certificates/ground-spraying-and-pest-management-licences
http://dpipwe.tas.gov.au/agriculture/agvet-chemicals/licences-and-certificates/ground-spraying-and-pest-management-licences
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APPENDIX E:  REPORTING REQUIREMENTS FOR NOTIFIABLE(PROHIBITED) 

DRYWOOD TERMITE PESTS IN AUSTRALIAN STATES AND TERRITORIES 

(CORRECT AT 10TH NOVEMBER 2015) 

State Drywood termite 

Species 

Status of Pest Reporting 

Timeframe 

Maximum 

Penalties 

within 

legislation 

State/Territory 

Authority 

Contact details 

New South 

Wales 

 

West Indian 

Drywood 

Termite 

Cryptotermes 

brevis 

Declared a Notifiable Pest in Part 2 

of the Schedule under Section 12 of 

the Plant Diseases Act 1924 

Within 24 

hours 

$11,000 Department of 

Primary Industries - 

Biosecurity NSW 

http://www.dpi.nsw.gov.au/bios

ecurity/plant 

Exotic Plant Pest Hotline: 1800 

084 881 

Email: 

biosecurity@dpi.nsw.gov.au 

Queensland 

 

West Indian 

Drywood 

Termite 

Cryptotermes 

brevis 

Listed as a biosecurity matter 

(Category 1 Restricted Matter) 

under Section 22 and Schedule 2 of the 

Biosecurity Act 2014 

Within 24 

hours 

$88,350 or six 

months 

imprisonment  

Department of 

Agriculture and 

Fisheries 

https://www.daf.qld.gov.au/fores

try/pests-and-diseases/termites 

Phone: 13 25 23 (within 

Queensland) or 07) 3404 6999 

Email: callweb@daf.qld.gov.au 

Fax: (07) 3404 6900 

http://www.legislation.nsw.gov.au/viewtop/inforce/act+38+1924+FIRST+0+N
http://www.dpi.nsw.gov.au/biosecurity/plant
http://www.dpi.nsw.gov.au/biosecurity/plant
mailto:biosecurity@dpi.nsw.gov.au
https://www.legislation.qld.gov.au/legisltn/acts/2014/14ac007.pdf
https://www.daf.qld.gov.au/forestry/pests-and-diseases/termites
https://www.daf.qld.gov.au/forestry/pests-and-diseases/termites
mailto:callweb@daf.qld.gov.au


82. 

A National Standard:  Code of Practice for Termite Management      © AEPMA  2016 

Western 

Australia 

West Indian 

Drywood 

Termite 

Cryptotermes 

brevis 

Indo-Malaysian 

Drywood 

Termite 

Cryptotermes 

cynocephalus 

Exotic Drywood 

Termite 

Cryptotermes 

dudleyi 

Native Drywood 

Termite 

Cryptotermes 

domesticus 

Native Drywood 

Termite 

Cryptotermes 

primus 

Prohibited Pest (C1 Category 

Exclusion) under Section 12 

Biosecurity and Agriculture 

Management Act 2007 

Listed as Prohibited Pest for whole 

of state in West Australian 

Organism List (WAOL) 

 

Within 24 

hours 

$20,000 Pest and Disease 

Information Service 

(PaDIS) - 

Department of 

Agriculture and 

Food 

https://www.agric.wa.gov.au/bio

security-quarantine/biosecurity 

Phone: 1800 084881 

Email: info@agric.wa.gov.au 

http://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_2736_homepage.html
http://www.slp.wa.gov.au/legislation/statutes.nsf/main_mrtitle_2736_homepage.html
https://www.agric.wa.gov.au/organisms
https://www.agric.wa.gov.au/organisms
https://www.agric.wa.gov.au/biosecurity-quarantine/biosecurity
https://www.agric.wa.gov.au/biosecurity-quarantine/biosecurity
mailto:info@agric.wa.gov.au
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Northern 

Territory 

West Indian 

Drywood 

Termite 

Cryptotermes 

brevis 

Exotic Drywood 

Termite 

Cryptotermes 

dudleyi 

Native Drywood 

Termite 

Cryptotermes 

domesticus 

Native Drywood 

Termite 

Cryptotermes 

primus 

Declared a notifiable pest under 

Section 6(4) Plant Health Act 

(PHA). 

Notifiable Pest as listed in Northern 

Territory 

Plant Health Manual - Version 3.0 

 

Within 24 

hours 

$76,500 (Non 

reporting - 

Section 15 of 

PHA) 

Department of 

Primary Industry 

and Fisheries (DPIF) 

- NT Quarantine 

Website: NT Quarantine 

Darwin Office 

Phone: (08) 8999 2118 

Fax: (08) 8999 2053 

Katherine Office 

Phone: (08) 8973 9704 

Fax: (08) 8973 9777 

Alice Springs Office 

Phone: (08) 8951 8166 

Fax: (08) 8951 8112 

Email: quarantine@nt.gov.au 

Victoria 

 

No reporting requirements 

South 

Australia 

No reporting requirements 

Australian 

Capital 

Territory 

No reporting requirements 

Tasmania No reporting requirements 

 

  

http://notes.nt.gov.au/dcm/legislat/legislat.nsf/d989974724db65b1482561cf0017cbd2/c7134539b2c465b169257ee0002085ad?OpenDocument
http://www.nt.gov.au/d/Primary_Industry/Content/File/quarantine/Plant%20Health%20Manual%20Version%203_0%2001%20July%202013.pdf
http://www.nt.gov.au/d/Primary_Industry/Content/File/quarantine/Plant%20Health%20Manual%20Version%203_0%2001%20July%202013.pdf
http://www.nt.gov.au/d/Primary_Industry/Content/File/quarantine/Plant%20Health%20Manual%20Version%203_0%2001%20July%202013.pdf
http://www.nt.gov.au/d/Primary_Industry/?Header=NT%20Quarantine
mailto:quarantine@nt.gov.au
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AUSTRALIAN 
ENVIRONMENTAL PEST 

MANAGERS ASSOCIATION 
(AEPMA)

THE  Pest Industry Association 
& the voice of Australian 

Professional Pest Managers 
Representing 80% of the pest 

management industry

LICENSED PROFESSIONAL PEST 
MANAGERS WHO ARE NOT 
MEMBERS OF THE AEPMA

Less than 20% of all pest 
management work is 

undertaken by a non-AEPMA 
member.

TERMITE MANAGEMENT 
SYSTEM INSTALLERS 

Usually involved with the 
installation of termite 

management systems during the 
construction phase of buildings.

Can be unlicensed, Pest Industry 
licensed  and/or specific systems 

accredited

REGISTERED TRAINING 
ORGANISATIONS (RTO's)

Provide licensing based 
training & other specialist 

training courses to the 
Pest Industry

PEST INDUSTRY 
INSURERS

Provide insurance (Public 
Liability, Professional 

Indemnity, Vehicle, 
Income Protection, etc) to 

the Pest Industry

PEST INDUSTRY 
MANUFACTURERS

Produce & sell proprietary 
Pest Control products 
(chemicals, systems, 

technologies) to both the 
industry distributors & 

direct to pest companies

PEST INDUSTRY 
SUPPLIERS/DISTRIBUTORS

Sell products, technologies 
& systems directly to Pest 
Companies & Technicians 

LICENSED PROFESSIONAL PEST 
MANAGERS (TECHNICIANS) 

Who are employed by the Pest 
Companies.   Specialist 

Qualifications & Licenses vary (eg: 
Timber Pest/Termite Control)

Can be direct employee technicians, 
direct employee traineess or sub-

contractors 

PROFESSIONAL PEST 
MANAGEMENT BUSINESSES  WHO 

ARE MEMBERS OF THE AEPMA
More than 80% of pest mangement 

work undertaken in Australia is done 
by an AEPMA member.

Comprising large multi-nationals, 
medium to small firms, right down to 

1 man operators

APPENDIX F – INDUSTRY FLOWCHART 

 

 

 





 

 

CONTACT AEPMA 

For a list of the Pest Managers who have agreed to be bound by this Code, please visit the AEPMA 

Website (www.aepma.com.au) 

 

 

 

 

 

 

 

Australian Environmental Pest Managers Association Ltd 

ABN 92 003 476 293 

GPO Box 3102,  Hendra  QLD  4011 

Airport Gateway Business Centre, Unit 6/12 Navigator Place, Hendra  QLD  4011 

Phone: 1300 307 114  or  (07) 3268 4210 

Email:  info@aepma.com.au 

Website:  www.aepma.com.au 

 

 

 

 

 

 

 

mailto:info@aepma.com.au


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

MEMORANDUM 
 

AND 
 

ARTICLES OF ASSOCIATION 
 

of 
 
 

AUSTRALIAN ENVIRONMENTAL PEST 
MANAGERS ASSOCIATION LIMITED 

 
 
 

(As amended by special resolutions 1992, 1999, 2002, 2008 & 2011) 
12th August 2014 



As Amended 12th August 2014 Page 2 

ACT 2001 
Company Limited by Guarantee 

 
 

CONSTITUTION 
 

AUSTRALIAN ENVIRONMENTAL PEST MANAGERS ASSOCIATION LTD 
(as amended July 2008) 

 
 

INTERPRETATION 
 

1. In these regulations: -  
 

“Corporations Act” or "The Act" means the Corporations Act 2001 (Cwth) except to the 
extent of any exemption, modification, declaration or order made in respect of that legislation 
which applies to the Company. 
 
“The Association” means Australian Environmental Pest Managers’ Association Ltd.; 
 
“The Seal” means the Common Seal of the Association; 
 
“The National Executive Director” means any person appointed to perform the duties of the 
National Executive Director of the Association; 
 
“The Secretary” means any person appointed to perform the duties of a Secretary of the 
Association and includes an Honorary Secretary or Executive Secretary; 
 
“National Board” means the directors for the time being of the Association present at a duly 
convened meeting of the directors at which a quorum is present; 
 
“Council” means the executive body for the time being of the Association present at a duly 
convened meeting of a Branch at which a quorum is present; 
 
“Branch” means the members of a State, Territory or geographic region of Australia, 
 
“Sub-Branch” means the members in a locality, area or district within a State or Territory of 
Australia; 
 
“Member” means a member for the time being of the Association; 
 
“Month” means calendar month; 
 
“Committee” means a working group established to carry out a specific task. 
 
“Register” means the Register of Members required to be maintained under the provisions of 
The Act”. 
"Auditors" - means the auditors appointed from time to time by the National Board. 
 
“Constitution” means this Constitution as altered or added to from time to time and a 
reference to a provision of this Constitution is a reference to that provision as altered or added 
to from time to time. 

 
“Manual” means the Policy and Procedures Manual published by or on behalf of the 
Company and containing rules and guidelines relevant to the Company which may be 
revoked, substituted, deleted or amended from time to time at the absolute discretion of the 
National Board. 
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“Registered Office” means the registered office for the time being of the Company. 
 
Expressions referring to writing shall, unless the contrary intention appears, be construed as 
including references to printing, lithography, photography, electronic and other modes of 
representing or reproducing words in a visible form; 
 
Words or expressions contained in these regulations shall be interpreted in accordance with 
the provisions of the Interpretation Act 1897 and of the Act as in force at the date at which 
these regulations become binding on the Association. 

 
2. The Association is established for the purposes set out in the Memorandum of Association. 
 
 
 

MEMBERSHIP 
 
3. The number of members with which the Association proposed to be registered is seven but 

the National Board may from time to time register an increase or decrease of members. 
 
4. The subscribers to the Memorandum of Association and such other person, firm or 

corporation, as the National Board shall admit to membership in accordance with those 
regulations shall be members of the Association. 

 
5. Any individual, sole trader, partnership, trust or company carrying on business as a contractor, 

merchant or manufacturer supplying services or using goods, materials, chemicals or plant 
and equipment connected with the treatment, prevention, inspection, or control of insect, 
animal or plant pests, and any member of any trade or profession, ancillary or supplementary 
to the pest management industry, shall be eligible to apply for membership pursuant to the 
categories set out in Article 12. 

 
6. Application for membership shall be made on the application form authorised by the National 

Board from time to time. 
 
7. Applications for membership shall be submitted to the National Office of the Association for 

processing in the manner determined by the National Board from time to time.  Final authority 
to consider and if thought fit, accept an application shall reside with the National Board. 

 
8. The Secretary shall be responsible for advising the applicant whether or not the application 

has been successful. 
 
9. All applicants for membership shall agree in writing to abide by the Memorandum and 

Constitution. 
 
10. The Association shall not be bound to assign any reason for rejection of an application for 

membership. 
11. Any member may resign his membership on giving one month’s notice in writing to the 

Secretary and paying all dues owing at the date of such notice in writing. 
 
12. Membership of the Association in the following classes and with the following qualifications 

shall be available: - 
 

(a) Professional Members: Any individual, sole trader, partnership, trust or company 
carrying on business in his, their or its own account supplying services or using goods, 
materials, chemicals or plant and equipment connected with the treatment, prevention 
or control of insect, animal or plant pests, shall be eligible to become a Professional 
Member of the Association.   

 
Professional members by themselves or their nominees in writing shall be entitled to 
receive notices of and to attend and vote at all general meetings of the Association, to 
participate in all activities of the Association, to receive publications and all information 
which the Association may issue or have available for issue and to attend with or 
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without visitors at all educational, social, scientific or cultural functions arranged from 
time to time by the Association.  They shall have the right to nominate or support the 
nomination of any candidate for office of the Association at Sub-Branch, Branch and 
National Board level, and shall be eligible (and if a corporation by its nominee in 
writing) to be a candidate for any office in the Association.  Notwithstanding, not more 
than one person or nominee from any structured business group, licensee or agency 
entity (as solely determined by the National Board) may vote at any meeting of the 
Association. 

 
b) Associate members shall be divided into two membership classes for the purpose of 

calculating membership fees.  
 
   [i] a business/firm/individual with a total revenue of greater than $1 million  
   [ii] a business/firm/individual with an total revenue of less than $1 million 

 
Associate Members: Any individual, sole trader, partnership, trust, company, co-
operative or association carrying on business as a contractor, merchant or 
manufacturer supplying goods, materials, chemicals, or plant and equipment 
connected with the treatment, prevention, destruction or control of insect, animal or 
plant pests and any members of any trade or profession ancillary or supplementary to 
the pest management industry shall be eligible to become an Associate member of the 
Association.  Associate members by themselves or their nominees in writing shall be 
entitled to receive notices of and to attend and vote at all general meetings of the 
Association, to participate in all activities of the Association, to receive publications 
and all information which the Association may issue or have available for issue and to 
attend with or without visitors at all educational, social, scientific or cultural functions 
arranged from time to time by the Association. 

 
They shall have the right to nominate or support any candidate for office of the 
Association at Sub-Branch or Branch level and shall be eligible (and if a partnership, 
trust, company, co-operative or association by its nominee in writing) to be a 
candidate for any office other than that of Branch Chairman or Sub-Branch Chairman. 
 

They shall have the right to nominate and support any candidate for the office of 
Associate Member National Board Member and shall be eligible (and if a partnership, 
trust, company, co-operative or association by its nominee in writing) to be a 
candidate for the office of Associate Member National Board Member but shall not be 
eligible for the office of President of the Association. 
 
Distinguished Associates may be defined as any individual, sole trader, partnership, 
trust or company who provides academic support and/or services to the Pest 
Management Industry who the National Board deems to be of merit.  A Distinguished 
Associate will have the same rights as an Associate Member as defined in 12 [b].    
 

(c) Honorary Members: Any person who by reason of his interest in or contribution to 
pest control generally is deemed by the National Board to be suitable and who 
indicates his willingness to accept election shall be eligible to be elected by the 
Association in general meeting as an Honorary Member for such period as such 
meeting may determine.  No subscription or other fees shall be payable by an 
Honorary Member nor shall an Honorary Member be eligible for any office in the 
Association nor to nominate or support the nomination of any candidate for office in 
the Association nor shall an Honorary Member be entitled to vote at general meetings 
of the Association. 

 
(d) Life Members: Any person who has been a financial member or any person who has 

been the nominee of a financial member of the Association being a corporation and in 
the opinion of the National Board has rendered conspicuous service to and shown 
exceptional ability in promoting the interests of the Association may be granted by the 
National Board as a Life Member of the Association.  A Life Member shall have all the 
rights, powers and privileges of an ordinary member but shall not be called upon to 
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pay any subscription or fees in relation to his membership of the Association from the 
date of his election as a Life Member.  Those individuals who, on the 1

st
 July 1987, 

have life membership of an existing State Association will automatically be granted 
Life Membership of the Association. 

 
(e) International Members: Any person firm or corporation, carrying on business, not in 

Australia, as a contractor supplying services or as a contractor, merchant or 
manufacturer supplying goods, materials, chemicals or plant and equipment 
connected with the pest management industry shall be eligible to become an 
International Member of the Association.  International Members shall be entitled to 
receive publications and information which the Association may issue from time to 
time and attend general meetings but shall not be entitled to receive notices, to vote, 
to stand for office or nominate candidates for office.  

 
(f) Affiliate Members: Any person representing an association, foundation, government 

or semi government body or organisation engaged in pest management research, 
education, training, similar industry association or such other body the National Board 
approves shall be eligible to apply for Affiliate membership of the Association.   

 
Affiliate Members by themselves or their nominees in writing shall be entitled to 
receive notices of and attend general meetings of the Association, to participate in all 
activities of the Association, to receive publications and all information which the 
Association may issue or have available for issue and to attend with or without visitors 
at all educational, social scientific or cultural functions arranged from time to time by 
the Association.  Affiliate members are not entitled to nominate or support the 
nomination of a candidate for office of the Association at Sub-Branch, Branch and 
National Board level and are not eligible to be candidates for any office in the 
Association.  Affiliate members may not vote on any matters raised including elections 
and resolutions put by the members of the Association. 

 
(g) Subsidiary Members: Any individual, sole trader, partnership, trust or company 

carrying on business in his, their or its own account supplying services or using goods, 
materials, chemicals or plant and equipment connected with the treatment, prevention 
or control of insect, animal or plant pests, where the entity is an organisation wholly 
owned by an existing Professional or Associate Member of the Association. 
Subsidiary Members shall be entitled to receive publications and information which the 
Association may issue from time to time and attend general meetings but shall not be 
entitled to receive notices, to vote, to stand for office or nominate candidates for office.  
 

(h) Related Industry Participants:  Any individual, sole trader, partnership, trust or 
company that is engaged in the business of providing goods or services that, in the 
view of the National Board, is undertaking activities related to the provision of pest 
management.  Related Industry Participants shall be entitled to receive publications 
and information which the Association may issue from time to time and attend general 
meetings but shall not be entitled to receive notices, to vote, to stand for office or 
nominate candidates for office. 

 
(i) Membership of the Association is not transferable without the written consent of the 

National Board. 
 

(j) All annual subscriptions shall become due and payable in advance on the first day of 
March in each year, and shall be pro rated in respect of any organisation becoming a 
Member other than on 1 March. 
 

(k) A Member who fails to pay the subscription noted in 12 (i), within three (3) months 
after its due date for payment shall be considered to be a non-financial Member for 
the purposes of these Articles. 
 

(l) A non-financial Member shall have no right to vote at any General Meeting of the 
Company or in the course of any postal vote, nor shall that Member be eligible to hold 
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any office in the Association, or be an office bearer of a Branch, Sub-Branch or a 
member of a Branch Council or Sub-Branch Committee 
 

13. The membership application fees (if applicable) and subscriptions payable by members shall 
be fixed by the National Board from time to time. 

 
 
 
 

LEVIES 
 
14. (a) The National Board may at any time and from time to time recommend to a general 

meeting of the members of the Association that additional funds are required for an 
extraordinary project or undertaking of the Association.  Such general meeting may 
thereupon determine that a special levy be made upon such members as are by these 
regulations bound to pay annual subscriptions and in such amounts or proportions as 
such meeting may decide.   
Such meeting shall also fix the date by which members shall be bound to pay the sum 
or sums so determined and if any member shall not pay such sum or sums within the 
time fixed, the provisions in these regulations in regard to unpaid subscriptions shall 
mutatis mutandis apply. 
 

(b) A Branch or Sub-Branch may, from time to time, make a levy on Branch or Sub-
Branch members for expenditure within the Branch or Sub-Branch.  Such meeting 
shall also fix the date by which members shall be bound to pay the sum or sums so 
determined and if any member shall not pay such sum or sums within the time fixed, 
the provisions in these regulations in regard to unpaid subscriptions shall mutatis 
mutandis apply. 

 
RESIGNATION AND CESSATION OF MEMBERSHIP 

 
15. (a) Every member ceasing to be a member of the Association (whether by  resignation, 

expulsion, being removed from the Register of members, neglecting to pay the 
entrance or subscription fee or otherwise) shall upon and by reason of such cessation 
of membership forfeit all rights as a member of the Association provided they shall 
remain liable for any annual subscription and all arrears thereof due and unpaid at the 
date of cessation of that membership of the Association and any other monies due at 
the date of cessation of that membership of the Association or for which they are or 
may become liable under the Memorandum of Association. 

 
 (b) A member may at any time by giving notice in writing to the Secretary resign from 

membership of the Association and such resignation shall take effect from the date on 
which it is received by the Secretary. 

 
 

SUSPENSION AND EXPULSION 
 

16.  If any member shall refuse or neglect to comply with any of the provisions of the 
Memorandum of Association or of this Constitution or be in the opinion of the National 
Board, guilty of any conduct prejudicial to the interests of the Association or be guilty 
of conduct which in the opinion of the National Board is unbecoming of a member or 
which shall render that member unfit for membership, the National Board shall have 
power to reprimand, suspend for such period as it considers fit, expel or accept the 
resignation of such member and to erase the member’s name from the register of 
members provided that: 

 
 (a) such member shall be: 
 
  i) notified of any charge against the member pursuant to this Article; 
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  ii) supplied with particulars of the allegations against the member; 
 
  iii) notified of any proposed resolution against the member; and 
 
  iv) notified of the time and place at which a meeting is to be convened to  hear 

the allegations against the member. 
 
  Such notification shall be by notice in writing by a prepaid letter posted to the 

member’s last known address at least 14 clear days before the meeting at which such 
charge and any proposed resolution is to be heard. 

 
 (b) the member shall be entitled to attend the meeting for the purposes of the hearing and 

shall have an opportunity, orally and/or in writing to: 
 
  i) answer to the charge; 
 
  ii) provide an explanation or defence to the charge; 
 
  iii) provide a submission penalty. 
 
  A member is deemed not to have attended the meeting if the member is not present 

at the commencement of the meeting. 
 
 (c) the voting by the members present and entitled to vote at such meeting shall be by 

ballot and no motion by the meeting to reprimand, suspend or expel a member shall 
be deemed to be passed unless at least two-thirds of the members entitled to vote at 
the meeting and being present, vote in favour of such motion; 

 
 (d) if the member fails to attend such meeting the charge or complaint may be heard and 

dealt with by the meeting and the meeting may decide on the evidence before it (the 
member’s absence notwithstanding) having regard to any representations made to it 
in writing by the member charged; 

 
 (e) any decision of the meeting at such a hearing or any adjournment thereof shall be 

final and the meeting and/or the National Board shall not be required to assign any 
reason for the decision; 

 
 (f) in the event that a notice of charge is issued to a member pursuant to paragraph (a) of 

this Article, the National Board shall have power to suspend that member from all 
privileges of the Association until the charge is heard and determined to a maximum 
period of one month. 

 
SUB-BRANCHES 

 
17. An Association Sub-Branch will comprise a number of members located in a geographic 

region.  Applications for the formation of new Sub-Branches should be submitted to the 
Branch Secretary for consideration by the Council. 

 
18. Each Sub-Branch, when formed, will elect from its members, a chairman, treasurer and a 

delegate to the Branch Council.  These executives are to be elected at a General Meeting to 
be held at least two months prior to the Annual General Meeting of the Association.  The Sub-
Branch shall appoint a secretary who need not be a member of the Sub-Branch or the 
Association. 

 
19. Sub-Branch Meetings will be held in the same way as and will be conducted under the same 

rules as apply to Meetings of the Association, except that a quorum will be three (3) members. 
 
20. Each Sub-Branch will operate on a Committee system similar to that of the National Board, 

and Committees will report to Sub-Branch Meetings in the same manner.  Committee Reports 
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should be attached to or included in the Minutes of the Meeting and submitted to the Branch 
Council. 

 
21. At each Sub-Branch Meeting, formal Minutes will be recorded by the Secretary (or in his 

absence, a replacement appointed by the Chairman) and a copy of such Minutes will be 
forwarded within seven days to the Secretary of the Branch Council. These Minutes should be 
typed in a format similar to National Board Minutes and signed by the Chairman. 

 
22. Items of business which the Sub-Branch wishes discussed by the Council or the National 

Board should be advised to the Secretaries of the Council or National Board 14 days prior to 
their next Meeting for inclusion in the Agenda. 

 
23. Association letterhead correspondence issued by Sub-Branches should only cover matters of 

local policy and copies of all such correspondence should be sent to the Council Secretary at 
the time of distribution. 

 
24. No press statements, written or verbal, should be made without the prior approval of the 

Council Chairman, the Executive Officer or the President of the Association. 
 
25. Funds for Sub-Branch expenditure will only be allocated by the Branch Council after receiving 

and approving a budget application from the Sub-Branch. 
 

BRANCHES 
 
26. An Association Branch will comprise all Members located in a State, Territory or geographic 

region, and their number shall be determined unanimously by the National Board on a case by 
case basis.  Branches will be designated by their State or Territory name followed by the word 
Branch, e.g. Australian Environmental Pest Managers’ Association Ltd, Queensland Branch. 

 
27. (a) Each Branch, when formed, will have a Council comprising such number (but not less 

than the number for the time being of Sub-Branches within the Branch) of Councillors 
as shall be determined at the first General Meeting of the Branch (and which may be 
altered from time to time at any subsequent General Meeting of the Branch held at 
least one (1) month prior to an Annual General Meeting of the Association). 

 
(b) The Council of a Branch shall comprise the Delegates appointed for that purpose by 

the Sub-Branches within the Branch, together with, if and so long as the number of 
Councillors is determined to be in excess of the number of Sub-branches, such other 
Councillors as shall be elected from the Members of the Branch at the first and each 
subsequent General Meeting of the Branch.  Not more than one third of the 
Councillors for the time being shall be representatives of Associate Members or any 
one structured business group, licensee or agency entity (as solely determined by the 
National Board). 

 
(c) The Council shall from its members elect a chairman, vice-chairman and treasurer.  

The Council shall also elect from its numbers one delegate and one alternate delegate 
to the National Board of the Association and each such delegate shall be a 
Professional Member of the Association.  The Council shall appoint a secretary who 
need not be a member of the Council or the Association. 

 
(d) Council meetings will be held in the same way as and will be conducted under the 

same rules as apply to meetings of the National Board of the Association, except that 
a quorum shall be one-half of the Councillors in office. 

 
28. Branch Meetings will be held in the same way as and will be conducted under the same rules 

as apply to Meetings of the Association, except that a quorum will be 4 members. 
 
29. Each Branch will operate on a Committee system similar to that of the National Board, and 

Committees will report to the Branch Council meetings in the same manner.  Committee 
reports should be attached to or included in the Minutes of the Meeting and submitted to the 
National Board. 
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30. At each Branch Meeting, formal Minutes will be recorded by the Secretary (or in their/his 

absence, a replacement appointed by the Chairman) and a copy of such Minutes will be 
forwarded within seven days to the Secretary of the National Board.  These Minutes should be 
typed in a format similar to National Board Minutes and signed by the Chairman. 

 
31. Items of business which the Branch wishes discussed by the National Board should be 

advised to the Secretary of the Association 14 days prior to the next meeting of the National 
Board for inclusion in the agenda. 

 
32. Association letterhead correspondence issued by Branches should only cover matters of State 

or Territory policy and copies of all such correspondence should be sent to the Secretary of 
the Association at the time of distribution. 

 
33. Funds for Branch expenditure will only be allocated by the National Board after receiving and 

approving a budget application from the Branch. 
 

 
GENERAL MEETINGS 

 
34. The first general meeting shall be held at such time, not being less than one month nor more 

than three months after the incorporation of the Association and at such place as the National 
Board may determine. 

 
35. An Annual General Meeting of the Association shall be held in accordance with the provisions 

of The Act.  All general meetings, other than the Annual General Meeting, shall be called 
Extraordinary General Meetings. 

 
36. Any five (5) members may, whenever they think fit, convene an Extraordinary General 

Meeting, and Extraordinary General Meetings shall be convened on such requisition or in 
default may be convened by such requisitionists as provided by The Act. 

 
37. Subject to the provisions of The Act relating to special resolutions and agreements for shorter 

notice, twenty-one days’ notice at the least (exclusive of the day on which the notice is served 
or deemed to be served, but inclusive of the day for which notice is given) specifying the 
place, the day and the hour of meeting and in case of special business, the general nature of 
the business shall be given to such persons as are entitled to receive such notices from the 
Association. 

 
38. All business shall be special that is transacted at an Extraordinary General Meeting, and also 

all that is transacted at an Annual General Meeting, with the exception of the consideration of 
the accounts, balance-sheets and the report of the National Board and Auditors, the election 
of officers and other members of the National Board in the place of those retiring, and the 
appointment and fixing of the remuneration of the Auditors. 

 
 

PROCEEDINGS AT GENERAL MEETINGS 
 

39. No business shall be transacted at any general meeting unless a quorum of members is 
present at the time when the meeting proceeds to business.  Save as herein otherwise 
provided, ten members present in person shall be a quorum.  For the purpose of this article 
“member” includes a person attending as a proxy or as representing a corporation which is a 
member. 

 
40. If, within half an hour from the time appointed for the meeting, a quorum is not present, the 

meeting, if convened upon the requisition of members, shall be dissolved; in any other case it 
shall stand adjourned to the same day in the next week at the same time and place; or to such 
other day and such other time and place as the National Board may determine; and if at the 
adjourned meeting a quorum is not present within half an hour from the time appointed for the 
meeting, the members present (being not less than four) shall be a quorum. 
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41. The President shall preside as Chairman at every general meeting of the Association, or if 
there is no President, or if he is not present within fifteen minutes after the time appointed for 
the holding of the meeting or is unwilling to act, the Vice-President shall be the Chairman or if 
the Vice-President is not present or is unwilling to act then the members present shall elect 
one of their number to be Chairman of the meeting. 

 
42. The Chairman may, with the consent of any meeting at which a quorum is present (and shall if 

so directed by the meeting), adjourn the meeting from time to time and from place to place, 
but no business shall be transacted at any adjourned meeting other than the business left 
unfinished at the meeting from which the adjournment took place.  When a meeting is 
adjourned for thirty days or more, notice of the adjourned meeting shall be given as in the 
case of an original meeting.  Save as aforesaid it shall not be necessary to give any notice of 
an adjournment or of the business to be transacted at an adjourned meeting. 

 
43. At any general meeting a resolution put to the vote of the meeting shall be decided on a show 

of hands, unless a poll is (before or on the declaration of the result of the show of hands) 
demanded — 

 
(a) by the Chairman;   or 
(b) by at least three members present in person, or by proxy, or in writing. 

 
Unless a poll is so demanded, a declaration by the Chairman that a resolution has, on a show 
of hands, been carried or carried unanimously, or by a particular majority, or lost, and an entry 
to that effect in the book containing the Minutes of the proceedings of the Association, shall be 
conclusive evidence of the fact, without proof of the number or proportion of the votes 
recorded in favour of or against the resolution.  The demand for a poll may be withdrawn. 
 

44. If a poll is duly demanded, it shall be taken in such manner and either at once or after an 
interval or adjournment or otherwise as the Chairman directs, and the result of the poll shall be 
the resolution of the meeting at which the poll was demanded but a poll demanded on the 
election of a Chairman or on a question of adjournment shall be taken forthwith. 

 
45. In the case of an equality of votes, whether on a show of hands or on a poll, the Chairman of 

the meeting at which the show of hands takes place or at which the poll is demanded, shall be 
entitled to a second or casting vote. 

 
46. A member may vote in person, by written notice, or by proxy or by attorney and on a show of 

hands every person present who is a member or a representative of a member shall have one 
vote. 

 
47. A member who is of unsound mind or whose person or estate is liable to be dealt with in any 

way under the Act relating to mental health may vote, whether on a show of hands or on a 
poll, by his Committee or by his trustee or by such other person as properly has the 
management of this estate, and any such Committee, trustee or other person may vote by 
proxy or attorney. 

 
48. A member shall be entitled to cast a vote on special resolutions and elections by written notice 

received by the Secretary of the meeting at least 48 hours before the time of the general 
meeting in which the vote is required.  Such vote by written notice must identify the proposed 
resolution and indicate whether the member is for or against that resolution, be signed and 
declare the name of the member and the date.   
If voting in an election the written notice must indicate which candidate(s) are being voted for, 
be signed, and declare the name of the member and the date. 

 
49. The instrument appointing a proxy shall be in writing (in the common or usual form) under the 

hand of the appointor or of his attorney duly authorised in writing or, if the appointer is a 
corporation, either under seal or under the hand of an officer or attorney duly authorised.  A 
proxy may, but need not be, a member of the Association.  The instrument appointing a proxy 
shall be deemed to confer authority to demand or join in demanding a poll. 
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50. Where it is desired to afford members an opportunity of voting for or against a resolution, the 
instrument appointing a proxy shall be in the following form or a form as near thereto as 
circumstances admit: - 

 
 
 
 
 

AUSTRALIAN ENVIRONMENTAL PEST MANAGERS ASSOCIATION LIMITED 
 
 

 
I,  ……………………………………………,  of …………………………………… 
 
being a member of the abovementioned Association, hereby appoint: 
 
……………………………………………..,  of ……………………………………… 
 
or failing him, 
 
……………………………………………..,  of ………………………………………. 
 
as my proxy to vote for me on behalf at the (Annual or Extraordinary, as the case may be) General 
Meeting of the Association, to be held on the  
 
…………………………………….  day of  ……………………………..19………….. 
 
and at any adjournment thereof. 
 
 
Signed this  ………………………   day of   ……………………………..19…………. 
 
 
This form is to be used * in favour of  /  against  the resolution. 

*Strike out whichever is not desired. 
 

(Unless otherwise instructed, the proxy may vote as he thinks fit). 
 
 
51. The instrument appointing a proxy and the power of attorney or other authority, if any, under 

which it is signed or a notarially certified copy of that power or authority, shall be deposited at 
the registered office of the Association, or at such other place as is specified for that purpose 
in the notice convening the meeting, not less than forty-eight hours before the time for holding 
the meeting or adjourned meeting at which the person named in the instrument proposes to 
vote, or, in the case of a poll, not less than twenty-four hours before the time appointed for the 
taking of the poll and in default, the instrument of proxy shall not be treated as valid. 

 
52. A vote given in accordance with the terms of an instrument of proxy or attorney shall be valid 

notwithstanding the previous death or unsoundness of mind of the principal or revocation of 
the instrument or of the authority under which the instrument was executed, if no intimation in 
writing of such death, unsoundness of mind or revocation as aforesaid had been received by 
the Association at the registered office before the commencement of the meeting or adjourned 
meeting at which the instrument is used. 

 



As Amended 12th August 2014 Page 12 

THE NATIONAL BOARD 
 
53. There shall be a National Board for the management of the affairs of the Association and the 

National Board members are the directors of the Association. 
 

54. There shall be a minimum of five (5) and a maximum of nine (9) directors which shall be 
constituted as follows: 
 

 a director nominated by each Branch Council, such director being the representative of a 
Professional Member. 
 

 a director elected by the Associate Members to represent their interest, to be known as 
the Associate Member National Board Member, such director being elected in manner 
determined by the National Board; provided that not more than one third of the directors 
for the time being shall be representatives of any one member, structured business group, 
licensee or agency entity. 
 

 The Immediate Past President shall be a Director of the Association and a member of the 
National Board for a period of not more than 12 months following his/her conclusion of 
term of office. 

 
55.  Any director nominated or elected under article 55 shall immediately cease to hold office if he 

or she ceases to be the representative of a Professional or Associate Member. 
 
56. The directors from their number shall elect a President, Vice-President and Treasurer.  The 

Branch Council which nominated the director elected as President, shall then be entitled to 
nominate a second director to the National Board.  Election of the proceeding office bearers 
shall occur following the conclusion of the branch AGM and election of Associate Director shall 
occur prior to the Association’s AGM 

 
57. All directors will be elected by voting members who are financial members entitled to vote for a 

term of two years, following the commencement of this amendment and at each biannual 
election of directors following that second election 

  
58. In the event of a vacancy occurring in the position of director representing a Branch Council 

the Branch Council shall be responsible for appointing a new representative to serve as a 
director. 

 
59. The National Board shall have the power at any time and from time to time to appoint an 

Associate Member to a casual vacancy arising out of the vacancy of the office of the Associate 
Member National Board Member. 

 
60. The Association may in general meeting remove any director pursuant to the Act. 
 
61. (1) A person automatically ceases to be a director if he/she 
 

(a) dies;  
 
(b) ceases to be a director by virtue of, or becomes prohibited from being a director 

by reason of an order made under the Law; 
 

(c) represents a member which ceases to be a member of the Association or the 
member is suspended pursuant to the Constitution; 
 

(d) ceases to be an employee or officer of a member which is a partnership, trust or 
company; 

 
(e) is an individual or sole trader and ceases in the opinion of the National Board to 

be involved in the business of pest management; 
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(f) becomes of unsound mind or a person whose person or his estate is liable to be 
dealt with in any way under a Act relating to mental health; 
 

 
(g) resigns his office by notice in writing to the National Board; 

 
 

(h) absents himself from three consecutive meetings of the National Board without 
leave of absence from the National Board; 
 

 
(i) is removed from office pursuant to Section 227 of the Act or 

 
 

(j) holds any office of profit under the Association. 
 

(2) Subject to Articles 59 and 60 a person automatically ceases to be a director when the 
period for which he was elected or appointed expires unless he has been re-elected or 
re-appointed.  

 
62. A director shall comply with Sections 231 and 236 of the Act and the Secretary shall record in 

the minutes of meetings of the National Board any declarations made or notices given by a 
director.”  

 
 

POWERS AND DUTIES OF THE NATIONAL BOARD 
 
63. The business of the Association shall be managed by the National Board who may pay all 

expenses incurred in promoting and registering the Association, and may exercise all such 
powers of the Association as are not, by The Act or by these regulations, required to be 
exercised by the Association in general meeting, subject nevertheless, to any of these 
regulations, to the provisions of The Act, and to such regulations, being not inconsistent with the 
aforesaid regulations or provisions, as may be prescribed by the Association in general meeting; 
but no regulation made by the Association in general meeting shall invalidate any prior act of the 
National Board which would have been valid if that regulation had not been made.  

 
64. The National Board may exercise all the powers of the Association to borrow money and to 

mortgage or charge its property, or any part thereof, and to issue debentures and other 
securities whether outright or as security for any debt, liability, or obligation of the Association. 

 
65. All cheques, promissory notes, drafts, bills of exchange and other negotiable instruments, and 

all receipts for money paid to the Association shall be signed, drawn accepted endorsed or 
otherwise executed, as the case may be, by any two directors of the Association or by any one 
director and the Secretary or in such other manner as the National Board from time to time 
determine. 

 
66. The National Board shall cause minutes to be made –  
 

(a) of all appointments of directors and servants; 
 

(b) of names of members of the National Board present at all meetings of the Association 
and of the National Board; and 

 
(c) of all resolutions at all meetings of the Association and of the National Board. 

 
Such minutes shall be signed by the Chairman of the meeting at which the proceedings were 
held or by the Chairman of the next succeeding meeting. 
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PROCEEDINGS OF THE NATIONAL BOARD 
 

67. The National Board may meet together for the despatch of business, adjourn and otherwise 
regulate its meetings as it thinks fit.  Not less than a third of the members of the National 
Board may at any time, and the Secretary shall on the requisition of these members of the 
National Board, summon a meeting of the National Board. Directors may participate in a 
meeting of the National Board by means of a conference telephone or other communications 
equipment allowing all persons participating in the meeting to hear each other at the same 
time.  Participation by such means shall constitute presence in person at such a meeting.  A 
director may not leave such a meeting by ending the telephone conference without the 
consent of the Chairman of such meeting 

 
68. Subject to these regulations, questions arising at any meeting of the National Board shall be 

decided by a majority of votes and a determination by a majority of the members of the 
National Board shall for all purposes be deemed a determination of the National Board.  In 
case of an equality of votes the Chairman of the meeting shall have a second or casting vote. 

 
70. A member of the National Board shall not vote in respect of any contract or proposed contract 

with the Association in which he is interested, or any matter arising thereout, and if he does so 
vote his vote shall not be counted. 

 
71. The quorum necessary for the transaction of the business of the National Board shall be five 

or such greater number as may be fixed by the National Board.  In the absence from any 
meeting of a director elected by a Branch, such Branch may appoint an alternate who shall be 
entitled to attend and vote in place of such absent director and who shall be counted for the 
purpose of determining a quorum. 

 
72. The continuing members of the National Board may act notwithstanding any vacancy in the 

National Board, but if and so long as their number is reduced below the number fixed by or 
pursuant to these regulations as the necessary quorum of the National Board, the continuing 
member or members may act for the purpose of increasing the number of members of the 
National Board to that number of summoning a general meeting of the Association, but for no 
other purpose. 

 
73. The President shall preside as Chairman at every meeting of the National Board, or if there is 

no President, or if at any meeting he is not present within ten minutes after the time appointed 
for holding the meeting, the Vice-President shall be Chairman or if the Vice-President is not 
present at the meeting then the members may choose one of their number to be Chairman of 
the meeting. 

 
74. The National Board may delegate any of its powers to committees consisting of such person 

of persons as they think fit; any committee so formed shall in the exercise of the powers so 
delegated conform to any regulations that may be imposed on it by the National Board. 

 
75. A committee may elect a Chairman of its meetings; if no such Chairman is elected, or if at any 

meeting the Chairman is not present within ten minutes after the time appointed for holding 
the meeting, the members present may choose one of their number to be Chairman of the 
meeting. 

 
76. A committee may meet and adjourn as it thinks proper.  Questions arising at any meeting shall 

be determined by a majority of votes of the members present, and in the case of an equality of 
votes the Chairman shall have a second or casting vote. 
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77. Committees are to report to the next scheduled meeting of the National Board any and all of 
its activities, and all information gained and pertaining to its committee function.  No action will 
be undertaken, no expenditure authorised and no information promulgated by any party 
regarding the committee activities without the concurrence of the National Board. 

 
78. All acts done by any meeting of the National Board, or of a committee, or by any person acting 

as a member of the National Board shall, notwithstanding that it is afterwards discovered that 
there was some defect in the appointment of any such member of the National Board or 
person acting as aforesaid, or that the members of the National Board or any of them were 
disqualified, be as valid as if every such person had been duly appointed and was qualified to 
be a member of the National Board. 

 
79. A resolution in writing signed by all the directors for the time being entitled to receive notice of 

a meeting of the National Board, shall be as valid and effectual as if it had been passed at a 
meeting of the National Board duly convened and held.  Any such resolution may consist of 
several documents in like form; each signed by one or more members of the National Board. 

 
NATIONAL EXECUTIVE DIRECTOR 

  
80. The National Executive Director shall, in accordance with The Act, be appointed by the 

National Board for such term, at such remuneration and upon such conditions as it thinks fit; 
and any officer so appointed may be removed by it.  Nothing herein shall prevent the National 
Board from appointing a member of the Association as Honorary Secretary and any member 
so appointed shall forthwith become an officer of the Association and, if not already a member 
of the National Board, ex officio a member of the National Board and be shall be subject to the 
provisions of Clause 4 the Memorandum of Association. 

 
COMPLAINTS 

 
81. The Association, through its elected officers or staff, will endeavour to settle complaints 

against member companies by encouraging the member and the complainant to discuss the 
issue reasonably, and if necessary, convey the requests and proposed settlement terms from 
one party to the other.  Because complaints about either commercial issues or technical 
efficacy may be ultimately settled by courts, the Association officers and staff shall only make 
suggestions and shall not attempt to adjudicate in any complaint or dispute. 

 
 

SEAL 
 
82. The National Board shall provide for the safe custody of the seal, which shall only be used by 

the authority of the National Board or of a committee of members of the National Board 
authorised by the National Board in that behalf, and every instrument to which the seal is 
affixed shall by signed by a member of the National Board and shall be countersigned by the 
Secretary or by a second member of the National Board or by some other person appointed 
by the National Board for the purpose. 

 
 

ACCOUNTS 
 
83. The National Board shall cause proper accounting and other records to be kept and shall 

distribute copies of every profit and loss account and balance-sheet (including every 
document required by Act to be attached thereto) accompanied by a copy of the Auditors 
report thereon as required by The Act provided, however, that the National Board shall cause 
to be made out and laid before each Annual General Meeting a balance-sheet and profit and 
loss account made up to a date not more than three months before the date of the meeting. 

 
84. The National Board shall from time to time determine in accordance with Clause 8 of the 

Memorandum of Association at what times and places and under what conditions or 
regulations the accounting and other records of the Association shall be open to the inspection 
of members not being members of the National Board, and no member (not being a member 
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of the National Board) shall have any right of inspecting any account or book or paper of the 
Association except as conferred by Statute or by Clause 8 of the Memorandum of Association 
or authorised by the National Board or by the Association in general meeting. 

 
 
 
 

AUDIT 
 
85. A properly qualified Auditor or Auditors shall be appointed and his or their remuneration fixed 

and duties regulated in accordance with The Act and Clause 8 of the Memorandum of 
Association. 

 
NOTICES 

 
86. A notice may be given by the Association to any member either personally or by sending it to 

him at his registered address, or to the address supplied by him to the Association for the 
giving of notices to him.  Where a notice is sent by post, service of the notice shall be deemed 
to be effected by properly addressing, prepaying, and posting a letter containing the notice, 
and to have been effected in the case of a notice of a meeting on the day after the date of its 
posting, and in any other case at the time at which the letter would be delivered in the ordinary 
course of post. 

87.  
A notice may be served by the Association on a Member or other person receiving notice 
under this Constitution by sending it by facsimile or electronic mail to that person at the 
person’s registered address.  A notice so sent is deemed to be served on the day following 
production of a transmission report by the machine or computer from which the facsimile or 
electronic mail was sent which indicates that the facsimile or electronic mail was sent in its 
entirety to the person’s facsimile number or electronic mail address (as the case may be). 

88.  
 

(1) Subject to this Constitution, notice of every general meeting shall be given in any 
manner hereinbefore authorised to –  

 
(a) every member, except those members who have not supplied to the 

Association an address for the giving of notices to them; and 
  

(b) the auditor or auditors for the time being of the Association. 
 

(2) No other person shall be entitled to receive notices of general meetings. 
 

 
WINDING – UP 

 
89. The provisions of Clause 7 of the Memorandum of Association relating to the winding-up of 

dissolution of the Association shall have effect and be observed as if the same were repeated 
in these regulations. 

 
 

INDEMNITY 
 
90. Every person who is or has been an officer or auditor of the Association is indemnified by the 

Association against: 
 
 any liability to another person (other than the Association or a related body corporate) which 

arises or arose out of the person acting in the capacity as an officer of the Association unless 
the liability arises out of conduct involving a lack of good faith; and 

 
any liability which arises or arose out of a person acting in the capacity as an officer of the 
Association for costs and expenses incurred by the person in defending proceedings, whether 
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civil or criminal, in which judgement is given in favour of the person or in which the person is 
acquitted or in conjunction with an application, in relation to such proceedings, in which a court 
grants relief to the person under the Act.          
 

91. The Association may pay any premium in respect of a contract insuring any person who is or 
has been an officer or auditor of the Association against any liability incurred by the person 
who is or has acted in the capacity as an officer of the Association as long as the liability does 
not arise out of conduct involving: 

 
 a willful breach of duty in relation to the Association; or 
 
 a contravention of the Act. 
 
92. Notwithstanding the limitations in Article 90 the Association may pay any premium in respect 

of a contract insuring any person who is or has been an officer or Auditor of the Association 
against any liability for costs and expenses incurred by that person in defending proceedings, 
whether civil or criminal, whatever that outcome. 
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CODE OF ETHICS 
 
 
93 The pest management industry plays an important part in the nation’s economy, protecting our 

health, food, property and environment. 
 
 

The Association has approved this Code of Ethics in the interests of promoting a high 
standard of business conduct. 

 
 

MEMBERS SHALL: 
 

 
1. Ensure that all pest management work is carried out in accordance with 

industry codes of practice and regulations and with due attention to 
consumers, employees and the environment. 

 
 

2. Observe the highest standards of honesty and integrity in business 
transactions and take every opportunity to promote the prestige and good 
reputation of the Association and its members. 

 
 

3. Show a spirit of friendly co-operation with fellow members and assist them if 
possible when in need. 

 
 

4. Whilst respecting the reputation and practices of other members, be willing to 
report to the Association without hesitation any member whose conduct is 
considered to be detrimental to the good reputation of the Association. 

 
 

5. When giving advice to consumers, respect their right to detailed information 
regarding service treatments. 

 
 

6. When issuing a quotation — in addition to stating the price, the pest(s) and the 
nature of the work — specify the duration of the service commitment period. 

 
 

7. Honour all service commitments with prompt courteous attention. 
 
 

8. Attend to consumer complaints promptly and ensure that these are resolved. 
 
 

9. Adopt a professional image and behave responsibly at all times. 
 
 

10. In communicating with consumers, and in all marketing activities, avoid 
demeaning or criticising the pest management industry or its members. 

  
















































	AEPMA_Form_B_2017_04_19
	australian environmental pest managers association (aepma) - fee waiver - letter to grant - march 2017 (D2017-00039958)
	A National Standard - Code of Practice for Termite Management During Construction_ACCC
	A_National_Standard-Code_of_Practice_for_Termite_Management_ACCC
	AEPMA_ Constitution_August_2014 Ver. 1
	AEPMA_Financial_Report_Year_Ended_2016_02_29



