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Wright, Belinda

Subject: FW: A91559 - RACQ - Draft determination [DLM=For-Official-Use-Only]

From: James Cameron  

Sent: Monday, 27 February 2017 11:56 AM 
To: Jones, Gavin 

Cc:  

Subject: A91559 - RACQ - Draft determination [DLM=For-Official-Use-Only] 

 

Dear Gavin 

 

This email is for the pubic register. 

 
Further to Kathryn’s request below and to enable the ACCC to prepare its final determination, the Applicants wish to 

define the Category 1 goods as follows: 

 

The description of the (category 1) goods and services was described in the application as “… predominantly used to 

service the fleet of vehicles used by each of the Applicants to provide services to their respective members” 

(underline added) for the following: 

 

1.       There are a small number of ‘company car’ vehicles of each Applicant that are serviced within their 

respective Club (and therefore use these products) but those vehicles are not used to provide services to 

that Applicant’s members. 

 

2.       In an “out of fuel” situation of a members, an Applicant may (but not always) resell fuel or other 

consumables (such as motor oil) acquired under the Category 1 services to that member.  The focus in such 

situations is on getting that member back on the road in a short amount of time, not on making a 

profit.  Depending on the buy price of the fuel by the Applicant and what the Applicant’s patrol sells that 

fuel for in such “out of fuel” situations, either no margin or a very small margin may be applied by the 

Applicant. Out of fuel situations are uncommon so this represents a very small proportion of overall 

roadside assistance services. 

 

3.       Some Applicants offer their staff members servicing of their personal vehicles.  Products used in these 

situations will generally be purchased at the trade price and the staff member will be charged either a fixed 

price fee for the whole service or log book service.  As such, there is a profit component in these situations 

however these services are very limited in nature given they are only offered to employees of some of the 

Applicants, not to members. 

 

4.       RACWA sells tyres and batteries to both members and non-members at a margin. 

 

5.       NRMA resells fuel to customers that use its Thrifty car rental business.  A margin is added for the resale of 

this fuel and this is done relatively often (it is not just for one-off situations as it is not uncommon for 

customers to return their vehicles only partially full of fuel). 

 

6.       Other than those situation described above, these products will be used to service the fleet of vehicles used 

by each of the Applicants to provide services to their respective members. 

 

With respect to the conduct by RACWA and NRMA in items 4 and 5 above, the Applicants would be willing to 

consider reasonable conditions on the grant of authorisation if such conduct was of concern to the ACCC. 

 
Thank you and please feel free to contact me to discuss. 
 
Kind regards, James  
 
James Cameron 
Special Counsel 
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james.cameron@corrs.com.au 
Tel +61 7 3228 9752 
Fax +61 7 3228 9444 
www.corrs.com.au 

 


