
  

ABN 52 155 514 702 
16 Kirk Street (PO Box 253), Moe, VIC 3825   P 03 5126 2899   F 03 5126 2890   E info@gphn.org.au 

www.gphn.org.au 

18 September 2017 

 

The General Manager  
Adjudication Branch  
Australian Competition and Consumer Commission  
GPO Box 3131  
CANBERRA ACT 2601 
 

Dear General Manager 

A91599 Australian Medical Association Revocation and Substitution  

Gippsland Primary Health Network (Gippsland PHN) writes to support the Australian Medical Association 
(AMA) application to the Australian Competition and Consumer Commission (ACCC) for authorisation to 
support general practioners at risk of action under competition law related to price setting. 

Gippsland PHN is responsible for improved coordination of healthcare in Gippsland, Victoria and has 
connections with primary and tertiary health interface, general practitioners, specialists, pharmacists, 
nurses and midwives, and allied health professionals. Our aim is to improve health outcomes for people 
with chronic disease and those at risk of poor health outcomes while our principles include a long-term, 
whole system approach, performance, efficiency and value, leading innovation and evidence-based 
practice, collaborative local leadership, equity of access and consumer self-determination and 
empowerment.  

We agree that the AMA Authorisation has merit and benefits for the community and it well articulates: 

 Team based and continuity of care benefits for patients 

 Transparency and reduced confusion for patients attending various GPs within one practice 

 Efficiencies for practices and that these efficiencies can translate into increased effectiveness and 
access to services for patients.  

The renewal of AMA’s authorisation aligns to Gippsland PHN purpose by ensuring people attending general 
practice are not disadvantaged by fee uncertainty and confusion but influenced by quality clinical care and 
efficient business practices.  

We acknowledge that it enables our rural and the more remote general practitioners to negotiate at a 
practice by practice basis and that this is likely to provide certainty for employees when attracting and 
retaining potential general practitioners to the region and assist in the retention of rural doctors. It also 
assists to determine the most reasonable terms making the process clearer and fairer. 

However, we raise the following concerns which need to be addressed by the ACCC in considering the AMA 
Authorisation application.  

 The authorisation must remain voluntary for all GPs within the practice  

 GP discretion to discount fees for patients must be maintained  

 The authorisation must be limited to intra practice fee setting and not expand to contemplate to 
various practices setting prices among themselves as this could produce anti competitive behaviour 
that may impact on cost to patients and efficient use of public funds.  
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There are many benefits to be gained for consumers by applying the authorisation to all GPs working within 
a practice entity. However practices which are not part of the same entity must be, as usual, free to 
compete with each other. This will assist consumers, hospitals and PHNs in making choices based on cost if 
this is what they seek.  

Finally, Gippsland PHN endorses the AMA application to extend its scope for a further 10 years ensuring 
long-term benefits to Gippsland including attracting and retaining workforce and improving patient access 
to health services driven by improved health outcomes. 

 
Yours sincerely 
 
 
 
 
Marianne Shearer 
Chief Executive Officer 
 


