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22nd August 2017 

 

 

 

 

Gavin Jones  

Director Adjudication  

Australian Competition & Consumer Commission 

GPO Box 3131 

Canberra  ACT  2601 

 

c/o Griffin, Luke <luke.griffin@accc.gov.au> 

 

Dear Gavin 

 

Re: Amendment to the Australian Environmental Pest Managers Association Limited (AEPMA) 

application for authorisation A91578 

 

We are seeking to amend our application for authorisation A91578 to reflect the following changes 

in our Codes of Practice: 

 

1. Title changes: 

 

We propose to change the titles of each of the Codes as follows: 

 

· AEPMA’s Industry Code of Best Practice for Termite Management 

· AEPMA’s Industry Code of Best Practice for Termite Management During Constructions 

 

2. AEPMA proposes to include the following wording in each of the Codes: 

 

“This Code of Practice aims to establish and recommend industry best practice for termite 

management, however all signatories must ensure they have complied with the minimum standards 

imposed by governments". 

 

3. AEPMA proposes to change the section “Consideration with Regulatory Bodies” in the 

Termite Management During New Construction Code as follows: 

 

· In point 2, AEPMA proposes to make the last sentence of the point a new point (3) and remove 

the words, “Under the ACCC model”. 

 

4. To ensure clarity in the “Key Stakeholder - Roles & Responsibilities” section of the Termite 

Management During New Constructions Code, the following addition is proposed at the beginning of 

this section: 

 

Building owners and managers, local government representatives, architects, building certifiers, 

builders, building contractors, construction trades personnel and system providers are not signatories 

to the Code, however they are bound by the Australian Building framework.  By utilising this Code of 

Practice, means that these individuals will have satisfied the framework as set out below. 
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Building Code of Australia: 

The Building Code of Australia (BCA) is a uniform set of technical provisions for the design and 

construction of buildings and other structures throughout Australia.  The BCA is produced and 

maintained by the Australian Building Codes Board (ABCB), and given legal effect through the 

Building Act 1975. 

 

The BCA is reviewed and amended each year to include various technical and regulatory changes.  

It is important to be aware of the primary changes that occur each year, to ensure you price 

building work to comply with the code, and ultimately avoid contractual disputes. 

 

Australian Building Codes Board 

A joint initiative of the Australian Government and state and territory governments, the ABCB 

addresses safety, health, amenity and sustainability issues through the National Construction 

Code (NCC).  The intention of the ABCB is to achieve nationally consistent, minimum standards. 

 

The NCC comprises the Building Code of Australia and the Plumbing Code of Australia (the 

Plumbing Code of Australia is given legal effect through the Plumbing and Drainage Act 2002 

(QLD)), and is published in three volumes, volumes one and two relate to the BCA.  All three 

volumes are performance based codes meaning that a design solution can meet either the 

relevant Performance Requirement directly (Performance Solution) or a “Deemed to Satisfy” 

solution, which in some cases requires compliance with Australian Standards. 

 

The NCC is given legal effect by relevant legislation in each State and Territory.  This legislation 

prescribes or “calls up” the NCC to fulfil any technical requirements that are required to be 

satisfied when undertaking building work or plumbing and drainage installations. 

 

Each State and Territory’s legislation contains the administrative provisions necessary to give 

effect to the NCC and provision for compliance and enforcement.  Therefore, compliance with the 

NCC is directly administered by the relevant State or Territory and not by the ABCB. 

 

 

5. AEPMA proposes to amend section 7.1 of the Termite Management Code of Practice to the 

following: 

 

Under this Code, pest managers who provide and undertake termite management must have a 

thorough understanding of: 

● termite biology and behaviour; 

● termite identification and geographical distribution of termites in Australia; 

● termite inspection and detection techniques; 

● preventative and curative treatment techniques; 

● building and construction methods; 

● environmental conditions known to be conducive to termite foraging and incursions into 

built and/or other environments; and 

● documentation (purpose, contents and formats) required to be completed and/or prepared 

and presented for termite management. 
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To gain the above understanding, pest managers must have  

1. Attained the required national pest management units of competency for termite management.  

Further details on these units can be found in the AEPMA Code of Practice for Training in the 

Pest Management Industry. 

2. Pest managers undertaking termite management should also have accumulated  200 hours of 

combined study (theory) and practical experience including participation in: 

o at least 40 timber pest or termite inspections under direct supervision; and 

o at least 20 and, ideally, up to 40 complete post construction termite treatments (baiting and /or 

chemical) consisting of a combination of preventative and active treatment sites. 

3. Pest managers must also be licensed to use pesticides by their relevant state or territory 

governments (see Appendix D). 

4. They must also have had a minimum of two years' experience in pest management, including 

management of active termites. 

Full details of licensing requirements for each state and territory are presented in AEPMA’s Code of 

Practice for Training in the Pest Management Industry. 

6. AEPMA proposes to amend section 7.3 of the Termite Management Code of Practice -  

“Clients” stating that: 

 

“Under this Code, clients are obliged to should acknowledge that a number of factors may limit pest 

managers’ abilities to achieve desired outcomes limiting the ability of a pest manager to achieve 

desired outcomes.” 

Should you have any queries with regards to the above amendments, please do not hesitate to 

contact me directly. 

 

Kind regards 

 

 
Stephen Ware 

Executive Director 

 

 


