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Sent via email 

Dear Sir / Madam 

 
LPO Group Ltd & Ors authorisation applications A91583 & A91584 —               

    draft determination 

The Australian Competition and Consumer Commission (the ACCC) has issued a draft 
determination in respect of applications for authorisation lodged by LPO Group Ltd & Ors on 
11 May 2017.  

LPO Group Ltd is seeking authorisation on behalf of itself and its current and future licensed 
post office members (the Applicants), to engage in voluntary collective bargaining with 
Australia Post. The Applicants also seek to give effect to provisions where LPO Group Ltd 
members who opt-in to the collective bargaining group do not individually negotiate with 
Australia Post during specific periods of group negotiation.  

Draft determination and information sheet 

A copy of the ACCC’s draft determination and summary of its reasons is attached. 

For the reasons set out in its draft determination, the ACCC proposes to grant authorisation 
for five years. 

Also attached is an information sheet responding to some queries received by the ACCC 
from interested parties regarding the scope of the collective bargaining application made by 
the Applicants, and the rights of licensees under the Franchising Code.  

Next steps 

Once the ACCC issues a draft determination, the Applicant or any interested party may 
make a written submission and/or request that the ACCC convene a ‘pre-decision 
conference’. 

If you wish to make a submission in response to the ACCC’s draft determination, please 
lodge your submission by 6 September 2017. Submissions should be emailed to 
adjudication@accc.gov.au with the subject ‘A91583 and A91584 – LPO Group & Ors – 
Submission’. 

A pre-decision conference provides the opportunity for interested parties to make oral 
submissions in relation to the draft determination. Conferences are conducted informally and 
while legal or professional advisers are able to attend they are not entitled to participate in 
the discussion. 
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If you wish the ACCC to hold a pre-decision conference in relation to the draft determination 
you must notify the ACCC in writing by 6 September 2017. 

The ACCC will consider any submissions it receives, including any oral submissions made 
should a pre-decision conference be called, and will then release a final determination in 
relation to this application. 

Submissions will be placed on the ACCC’s public register subject to any request for 
exclusion. Please see the ACCC’s publication Guidelines for excluding information from the 
public register. 

Timetable 

The ACCC will continue to progress its assessment of the application in a timely manner. An 
updated indicative timetable is set out below for your information. 

Indicative date Stage in assessment process 

11 May 2017 Lodgement of application and supporting submission. 

30 June 2017 ACCC grants interim authorisation. 

16 August 2017 Draft determination. 

6 September 2017 Deadline to call pre-decision conference 

Closing date for submissions in relation to the draft 
determination 

18 September 2017 Applicants respond to interested party submissions.  

November 2017 Final determination. 

Please advise if you do not wish to make a submission at this time, but would like to be 
informed of the progress of the applications at the final determination stage. If you are able 
to, please provide a nominated contact email address for future correspondence.  

You can also forward this letter to any other party who may wish to make a submission to 
the ACCC regarding the applications. 

This letter will be placed on the ACCC’s public register. If you wish to discuss any aspect of 
this matter please do not hesitate to contact Anna Pound on (03) 9290 6920.  

Yours sincerely 

 
Marie Dalins  
Director 
Adjudication Branch 
 
 
 
 
 
 
 

https://www.accc.gov.au/system/files/Guidelines%20for%20excluding%20information%20from%20public%20register.pdf
https://www.accc.gov.au/system/files/Guidelines%20for%20excluding%20information%20from%20public%20register.pdf
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Attachment A  
  

Additional information for LPOs 

The ACCC has issued a draft determination proposing to grant authorisation for 5 years for 
LPO Group and its current and future licensed post office members to collectively negotiate 
with Australia Post.  

During our consultations on the LPO Group’s applications for authorisation, some LPOs 
made public or confidential submissions about specific provisions in their contracts with 
Australia Post. 

This document explains what an ACCC authorisation provides, what issues fall outside this 
process, and gives some information about franchisees’ rights. 

LPO Group’s collective bargaining application for authorisation 

LPO Group applied for authorisation to represent its members in collective bargaining 
negotiations with Australia Post. LPO Group wants to collectively negotiate a new agreement 
with Australia Post or vary the current LPO Agreement.  

LPO Group is also seeking authorisation for an exclusivity arrangement. This means LPOs 
who opt-in to the collective bargaining group will agree not to negotiate individually with 
Australia Post during specific negotiation periods. 

Participating in the collective bargaining arrangement is voluntary for both LPO Group 
members and Australia Post. LPO Group members can opt in or out of the collective 
bargaining group at any time. 

LPOs will continue to supply postal distribution services to Australia Post and postal goods 
and services to the public throughout any collective bargaining period. 

ACCC authorisation – what it does and doesn’t do 

Businesses or groups can apply for authorisation where they want to do something that they 
say will lead to public benefits, but they are concerned that it may breach competition laws.  

Some LPOs compete with other LPOs. Authorisation means these LPOs don’t face a risk of 
court action for breaching the competition laws when they get together to negotiate common 
terms and conditions as part of a collective bargaining process. However, ACCC 
authorisation only gives this immunity to engage in bargaining. 

The ACCC won’t participate in the collective bargaining between the parties, or make rulings 
about specific contractual provisions, set levels of service, price, rebates, etc.  

Further information on how to make a submission is available from the ACCC’s 
Authorisations public register: www.accc.gov.au 

Small business rights: franchising  

LPO’s are franchisees as they operate under a franchising agreement with Australia Post.  

Franchise participants in Australia must comply with the Franchising Code of Conduct which 
is also enforced by the ACCC. The Code was established to support informed decisions and 
improve business behaviors.  It does this by imposing minimum standards of disclosure and 

http://www.accc.gov.au/
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conduct for franchisors and franchisees. It also establishes a way for franchisors and 
franchisees to try to resolve disputes. 

If you have a problem relating to your franchise relationship with Australia Post, you should 
first speak to the Australia Post representative you deal with. If they won’t fix the problem, 
you can use the dispute resolution procedure under the Code to try and resolve it. For 
further information about the Code visit https://www.accc.gov.au/business/franchising. 

 

https://www.accc.gov.au/business/franchising
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