
Our Ref: 57357 
Contact Officer: John Rouw 
Contact Number: 03 9290 1402 

20 May 2015 

Mr Sar Katdare  
Partner  
Johnson Winter & Slattery 
 
By email: sar.katdare@jws.com.au  

Dear Mr Katdare 

Third line forcing notification N98252 lodged by Uber B.V. 

I refer to the above third line forcing notification lodged with the Australian Competition and 
Consumer Commission (the ACCC) on 30 April 2015. The notification has been placed on 
the ACCC’s public register. 

Under the notified conduct, transportation ‘app’ provider Uber will offer each New Uber User 
a credit of up to $20 to use towards one ride in Australia during a specified period to certain 
Ticketek customers as described below. A New Uber User is an individual who downloads 
the Uber application, creates a user account, enters a promotional code and completes at 
least one ride using the Uber app in Australia within a certain period. The user gets a 
promotional code by 

 Completing a purchase of tickets or other goods or services on the Ticketek platform 
during the specified promotional period and 

 Consenting to receive third party marketing communications from Ticketek. 

The promotional period is initially for two months.  

Legal protection from action under the Competition and Consumer Act 2010 conferred by the 
notification commenced on 14 May 2015. 

On the basis of the information that you have provided it is not intended that further action be 
taken in this matter at this stage.  

As with any notification, please note that the ACCC may act to remove the legal protection 
provided by the notification at a later stage if it is satisfied that the likely benefit to the public 
from the conduct will not outweigh the likely detriment to the public from the conduct. 

A copy of this letter has been placed on the ACCC’s public register. If you wish to discuss 
any aspect of this matter, please do not hesitate to contact John Rouw on 03 9290 1402. 

Yours sincerely 

 
Dr Richard Chadwick 
General Manager 
Adjudication Branch 


