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Dear Ms Giannakos 

 

A91482 – Australian Retail Credit Association – submission 
 

Thank you for the opportunity to provide comments in relation to the application by 

the Australian Retail Credit Association (ARCA) for authorisation of the Principles of 

Reciprocity and Data Exchange (PRDE). 

 

As the regulator responsible for the oversight of the National Consumer Credit 

Protection Act 2009 (Cth) (the Act), ASIC acknowledges the role that an effective 

credit reporting system has in assisting a licensed credit provider to meet its 

responsible lending obligations under the Act. In particular, an accurate and complete 

credit reporting system that includes comprehensive data will provide credit providers 

with a valuable tool to help verify a consumer's financial situation.   

 

In this context we note recommendation 20 of the Final Report of the Financial 

System Inquiry contemplates legislating for mandatory participation in 

comprehensive credit reporting if voluntary participation is inadequate.  

 

On this basis, we are supportive of industry's efforts to improve the accuracy and 

completeness of the credit reporting system through the implementation of the PRDE. 

 

We make the following two specific comments which are relevant to the ACCC's 

consideration of the application for authorisation of the PRDE. 
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1. Issue to be considered by credit providers when choosing whether to 

participate in comprehensive reporting  

 

Credit providers, which are subject to the Act's responsible lending obligations, 

must "take reasonable steps to verify" a consumer's financial situation. As noted in 

ASIC Regulatory Guide 209 Credit licensing: Responsible lending conduct, what 

constitutes "reasonable steps" may change as additional tools, such as the 

comprehensive credit reporting system, become available.   

 

If a credit provider chooses not to use such a tool, ASIC would expect the credit 

provider to be able to explain why the use of the tool was not appropriate or what 

other steps the credit provider has taken to verify the consumer's financial 

situation. This factor would need to be considered by a credit provider when 

deciding whether to become a signatory and, if they become a signatory, at what 

tier (comprehensive or negative) to participate. 

 

 

2. Issue relevant to the 'consistency principle'  
 

ASIC appreciates that the PRDE is intended to ensure that credit providers have 

access to repayment history information and consumer credit liability information 

on a 'comprehensive, standardised and transparent basis'. In particular, we note 

that the 'consistency principle' will mean that a credit provider, which elects to 

deal with more than one credit reporting body, must deal with all of those credit 

reporting bodies at the same level of data exchange.   

 

In its submission in support of the application, ARCA raises the possibility that, in 

the absence of the consistency principle, industry could implement 'exclusivity 

arrangements' under which the supply of data to competing credit reporting bodies 

could be limited.   

 

To the extent that such arrangements eventuated, ASIC would expect a credit 

provider to consider whether it was necessary to obtain credit reporting 

information from more than one credit reporting body in order to properly verify a 

consumer's financial situation. We expect that this would result in an increase in 

costs to the credit provider.   

 

We note that the ACCC may wish to consider this outcome in its consideration of 

whether the consistency principle should form part of an authorised PRDE. 
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If you wish to discuss the issues raised in this letter in further detail please contact 

Mr Tim Gough, (03) 9280 3316 or tim.gough@asic.gov.au . 

 

Yours sincerely 

 

 
 

Michael Saadat 

Senior Executive Leader 

Deposit Takers, Credit & Insurers 

 


