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b. Please advise NBN Co’s estimation as to when the first HFC service area 
module’s (HSAM) transition period will expire and when it anticipates the last 
HSAM’s transition period will expire. 

6. NBN Co has advised that its approach to developing its product constructs for 
each of its fixed line networks is to implement a common product construct to 
apply across its fixed line networks where feasible. 

a. Are there any products/features intended for supply over the NBN Co FTTP 
network that are not intended to be available under the HFC product 
construct?  

b. For instance, NBN Co has previously announced a gigabit FTTP product 
(see L Battersby, ‘One gigabit available on NBN this month’, The Age, Dec 
6). Is it intended for an equivalent product to be available on the HFC 
network? 

c. Are there any products/features that are intended for supply over the HFC 
network but not intended for supply over the FTTN/B networks? 

NBN Co’s planned approach to HFC network capacity and performance 
benchmarks 

7. Network operators could conceivably make available a similar product construct 
on their respective networks, but each network may differ in its ability to deliver 
those products in practice, for example, as a result of investments made in 
network capacity to meet demand.  
 
The ACCC notes that the highest downstream data rates under NBN Co’s 
intended HFC product construct (as previously advised) appear to broadly align 
with the highest downstream data rate supported by the Telstra and Optus HFC 
networks.  
 
Consequently, the ACCC is interested in further understanding NBN Co’s 
approach to investing in HFC network capacity, etc, so that in practice the NBN 
HFC network can meet demand for HFC products, and comparing this to what 
industry practice has been to date. 

a. What demand profile by speed tier does NBN Co anticipate for its HFC 
product set (e.g., speed tier 1 x%, speed tier 2 y%, etc)? In support of this 
forecast, please provide  

 historical data showing the distribution of NBN Co FTTP AVCs (in 
aggregate) by speed tier and  

 a brief explanation for any difference between the HFC demand 
forecast and these historical trend data. 

b. What engineering rule or performance benchmarks, etc, would NBN Co 
intend to maintain in order for the HFC network to meet the forecast demand 
profile? (These rules or benchmarks might take a variety of forms; for 
illustrative purposes only, they might conceivably be in the form of: ‘to meet 
x% of busy hour demand, y% of the time’; ‘to maintain a minimum ratio of 
total capacity (mbps) per connected subscriber of x mbps’; or ‘to maintain a 
maximum number of active subscribers per node of x subscribers’.) 

c. For each rule or benchmark that NBN Co identifies above, is NBN Co aware 
from its own inquiries how its approach compares to that of Telstra and 
Optus as current HFC network operators?  










