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Dear Dr Chadwick, 

Australian Retail Credit Association Limited - Authorisation A91482 

The Australian Bankers’ Association (ABA) is the peak national body representing banks which are 

authorised by the Australian Prudential Regulation Authority to carry on banking business in Australia. 

The ABA’s 24 members comprise the four major banks, former regional banks which operate on a 

national basis, foreign banks operating as Australian banks, mutual and other Australian owned banks. 

A significant number of the ABA’s members are members of the Australian Retail Credit Association Ltd 

(ARCA). 

This submission is provided in support of the application by ARCA which was lodged with the 

Commission on 20 February 2015.  The ABA apologises for the short delay in providing this submission. 

ARCA has led the development of the more comprehensive credit reporting regime over several years 

culminating in the necessary amendments made to Part IIIA of the Privacy Act which came into force in 

March 2013. 

ARCA has continued to develop principles for data sharing and governance to ensure consistency and 

reliability in the credit reporting industry. 

In this context it is relevant to note recommendation 20 the Final Report of the Financial System Inquiry 

(Inquiry): 

“Recommendation 20 

Support industry efforts to expand credit data sharing under the new voluntary comprehensive credit 

reporting regime.  If, over time, participation is inadequate, Government should consider legislating 

mandatory participation.” 

The last sentence in this recommendation highlights the importance of the comprehensive credit 

reporting system as viewed by the Inquiry and perhaps exemplified in this passage from the Report – 
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“More comprehensive sharing of credit data would reduce information imbalances between lenders and 

borrowers.  It would also facilitate borrowers switching between lenders and greater competition among 

lenders.  Overall, more comprehensive credit reporting would likely improve credit conditions for 

borrowers, including SMEs.  Personal credit history is a major factor in credit providers’ decisions to lend 

to consumers, but also to new business ventures and smaller firms.” 

The ABA’s view 

The banking industry is generally supportive of ARCA’s application for authorisation of the principles of 

Reciprocity and Data Exchange (PRDE) to support the move to comprehensive credit reporting.  In the 

development and execution of the changes to the Privacy Act which were implemented in March 2013, 

always it was contemplated that industry self-regulation would support a move from negative to 

comprehensive credit reporting.  As the Privacy Act itself only provides the mechanism for 

comprehensive credit reporting, without further, possibly prescriptive, regulatory change, industry self-

regulation was a necessary requirement to encourage and support the move by the credit industry to 

comprehensive credit reporting. 

ARCA supported its members from the credit industry in driving the development of relevant self-

regulatory vehicles, such as the Credit Reporting Privacy Code (CR Code), consistent data standards to 

be used across credit reporting and the PRDE, the document which is the subject of this consultation.  

As the Privacy Act itself does not require participants in the credit reporting industry to participate in 

comprehensive credit reporting, it became necessary to develop relevant codes and guiding documents 

to provide a basis on which industry could confidently, effectively and efficiently adopt comprehensive 

credit reporting. 

The PRDE is a key document to enable comprehensive credit reporting as it will help ensure a level 

playing field for all participants.  The PRDE provides a monitoring and compliance mechanism which is a 

necessary inclusion to ensure the benefits of the PRDE are achieved by all concerned.  A number of 

ABA’s member banks have been involved in the development of this document from the start, and the 

consultation process has at all times been inclusive and comprehensive.  Further, the ABA supports the 

nature of the PRDE in that it does not require signatories to participate at full comprehensive level on 

signing, but rather provides an enabling and transitional mechanism for the gradual contribution and 

exchange of different levels of data. 

The benefits of participating in the comprehensive credit reporting environment, through the PRDE, are 

that credit data will be more reliable as well as more comprehensive.  Downstream benefits include 

greatly improved information sources on which to base lending decisions which will enhance credit risk 

management activities.  Additionally, consumers will have a far better understanding of their credit 

information as it becomes more consistent across different organisations which use and disclose it, and 

they will also have a better understanding about how to manage their credit activities. 

A further benefit is that the PRDE should enable a more competitive environment for both credit 

providers and credit reporting bodies, enabling smaller credit providers to compete more readily with 

larger providers on the basis of improved information available in the credit reporting space. 

As the PRDE is not compulsory, this will allow for comprehensive data exchange to occur outside its 

framework, and is likely to be a low cost option (as opposed to mandatory legislation which could be very 

costly to implement), we consider that it in the best interest of the industry and consumers (including 

small businesses) for the Commission to grant the authorisation. 

Given the industry’s endeavour and investment in comprehensive credit reporting and this self-regulatory 

process, there would be strong opposition to a move to legislated mandatory participation.  Best practice 
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regulation would ensure that industry is supported and not further regulated in its transition to the new 

regime. 

The ABA would welcome the opportunity to discuss its position with the Commission should that be 

necessary. 

 

Yours sincerely, 

 

Ian Gilbert 


