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BY EMAIL:  adjudication@accc.gov.au 

 

A91482 – Australian Retail Credit Association – submission 

 

GE Capital (GE) welcomes the opportunity to make this submission in response to Australian Retail 

Credit Association (ARCA) application to authorize certain paragraphs of the Principles of Reciprocity 

& Data Exchange (PRDE) 

 

GE’s operations in Australia began in 1995 and we are now one of the leading financiers in Australia.  

We provide a range of commercial and consumer lending products that are offered both directly to 

customers and via intermediaries including major retail partners such as Coles and Harvey Norman. 

 

We appreciate that the review of the ARCA submission is a complex undertaking and we respectfully 

request the opportunity to participate further in the consultation process. 

 

We would be happy to discuss any aspect of this submission with you.  Please contact Poli 

Konstantinidis on (03) 9425 4929 or polihronios.konstantinidis@ge.com in the first instance. 

 

Yours sincerely, 

 
Tim Brinkler 
Consumer Chief Risk Officer 
GE Capital, Australia & New Zealand 

 
 
 
 
 
 

  

 
 
 
Tim Brinkler 

Consumer Chief Risk Officer 

GE Capital, Australia & New Zealand 

572 Swan Street 

Richmond VIC  3121 
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Executive Summary 

 

The purpose of GE’s submission is to advocate for the authorization of the PRDE as it provides the 

necessary framework, standards and governance in regards to the exchange of credit information.  

GE is a member of ARCA and we have contributed to the drafting of PRDE. Hence, we see the PRDE 

(including those particular paragraphs seeking authorization) as essential to: 

- Greatly enhancing responsible lending and risk management capability across industry 

- Improved capability enabling Credit Providers (CP’s) to more accurately assess risk, 

which can in turn reduce credit losses (including fraud losses) 

- Helping to achieve an appropriate balance between competition, innovation and 

consumer protection 

- Enhancing consumer experience & confidence, whilst minimizing consumer confusion 

through data fragmentation across the system 

- Maintaining the integrity of data exchange 

 

The process of developing the PRDE has been exhaustive (in terms of time and content) and inclusive 

(commenced in 2012 and ARCA has consulted with CPs, Credit Reporting Bodies (CRBs), consumer 

advocates and other industry associations). The consultative process has enabled an appropriate 

framework and standards to be represented within the PRDE, thus providing the necessary 

governance and controls ensuring protection of consumer credit information and integrity of data 

exchange within the credit reporting system. It is for these reasons that GE intends on becoming a 

PRDE signatory upon ACCC authorisation. 

 
Public benefits 

 

Reciprocity 

 

CRBs should operate on the basis of mutual benefit to all providers and recipients of data. 

 

Based on GE’s experience, in comprehensive credit reporting jurisdictions no individual provider of 

data usually contributes more than 10-15% of the total file / pool of comprehensive data. Every 

recipient receives benefit, since the total file is usually at least 6 times larger than the individual 

contribution of any one provider and based on GE’s estimate of the Australian environment this is 

likely to be the case in Australia.  

 

In order to maintain the ongoing commitment to report full and accurate data on all accounts, we 

submit that a comprehensive credit reporting scheme must be based on the principle of reciprocity. 

That is to say, businesses accessing the credit bureaux should only be entitled to receive data at a 

level that is commensurate with their level of contribution.  

 

It is our view that a lack of reciprocity will result in “free riders”. This will create disincentives to 

provide data, which will reduce the overall value of Comprehensive Credit Reporting (CCR) to CP’s. 

 

In order to ensure compliance with the principle of reciprocity, we recommend that CRBs be obliged 

to conduct regular audits of data suppliers, under a compliance framework that includes 

independent oversight of CRBs. 

 

 

 

 



Consistency 

 

Where a CP chooses to deal with multiple CRBs, it is important that this be done on a consistent 

basis. This consistency provides the necessary balance to:- 

1. Enable CPs to make responsible and informed credit decisions 

2. Consumers ability to assemble their complete credit information, hence further 

promoting broader consumer awareness, confidence and education 

Additionally, consistency obligations will promote competition within the credit reporting system, 

creating a more transparent and efficient system and preventing CRBs from obtaining exclusivity in 

data supply (including limiting supply to other CRBs) 

 

Enforceability 

 

If regulated properly and implemented effectively, positive reporting will deliver wide ranging 

benefits. For consumers, they will see 

- Improved transparency via improvements in disclosures and RL obligations 

- More effective and efficient assessment of risk with the additional information meaning 

less losses and less expensive processes. Hence, lowering the cost of credit for both 

consumers and industry 

- Improved redress of issues will occur due to the increased data standards associated 

with CRI 

 

Whereas industry will see: 

- Improved flow of credit, with a more even playing field among industry participants 

- Reduction in credit defaults, which is a huge drain on financial performance, resources 

and society 

- Improved efficiency  

 

However, for this to be achieved there are some key elements to manage, most notably broad 

industry participation, increased data standards, reciprocity, and supporting compliance 

mechanisms and frameworks. A compliance framework will ensure there is integrity in the system 

by genuine consequences for blatant breach and disregard for the PRDE. Ultimately, this instils 

confidence in the PRDE, and such confidence promotes greater participation 

 

Public detriments 

 

In our view, there is no public detriment associated with the PRDE and key principles subject to 

authorisation.  We have formed this view on the basis that: 

1. It is not mandated that an organisation must be a signatory to the PRDE. Therefore, no 

negative impact on non-signatories (i.e. does not impact a non-signatory’s ability to 

participate in negative credit reporting) 

2. Membership is open, that is any CP or CRB is welcome to become a signatory of the PRDE 

3. Obligations of the PRDE are non-discriminatory, in fact it encourages broad participation 

with a purpose to maximise the benefits which can be achieved through comprehensive 

credit reporting for both consumers and industry 

4. Costs of administration and compliance are not significant, requiring minimal investment to 

ensure necessary integrity within the credit reporting system 

 


