
Our Ref: 58562 
Contact Officer: Michael Drake 
Contact Number: (03) 9658 6517 

23 November 2015 

By email: shicks@lawfield.com.au  

Dear Mr Hicks 

Third line forcing notification N98665 lodged by the Western Australian Plastic 
Surgery Centre Pty Ltd (also trading as Assure Cosmetic Centre) 

I refer to the above third line forcing notification lodged with the Australian Competition and 
Consumer Commission (the ACCC) on 27 October 2015. The notification has been placed 
on the ACCC’s public register. 

The Western Australian Plastic Surgery Centre Pty Ltd (Assure) proposes to offer 
discounted breast augmentation surgery to prospective patients on the condition that the 
patient agrees to use the hospital and anaesthetist services, and breast implant products, of 
third parties nominated by Assure. 

Legal protection conferred by the notification commenced on 10 November 2015. 

On the basis of the information that you have provided it is not intended that further action be 
taken in this matter at this stage.  

The ACCC notes that the advertisement of medical procedures, including cosmetic surgery, 
is a contentious issue and that there is the potential for significant consumer harm to arise 
from misleading or otherwise false medical representations.  The ACCC has made its 
assessment of the notified conduct on the basis that Assure will uphold proper advertising 
standards, including disclosing all relevant terms and conditions to prospective patients. 

For further guidance, the ACCC recommends Assure consult the Australian Health 
Practitioner Regulations Agency’s guidelines on advertising medical services (available at: 
http://www.medicalboard.gov.au/Codes-Guidelines-Policies/Guidelines-for-advertising-
regulated-health-services.aspx) as well as ensuring the proposed conduct complies with the 
Australian Consumer Law. 

As with any notification, please note that the ACCC may act to remove the legal protection 
provided by the notification at a later stage if it is satisfied that the likely benefit to the public 
from the conduct will not outweigh the likely detriment to the public from the conduct. 

A copy of this letter has been placed on the ACCC’s public register. If you wish to discuss 
any aspect of this matter, please do not hesitate to contact Michael Drake on 
(03) 9658 6517. 

Yours sincerely 

 
Joanne Palisi 
Acting General Manager 
Adjudication  

 


