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November 2015 

 

The Department of Health supports the re-authorisation of the Marketing in Australia of 
Infant Formulas: Manufacturers and Importers Agreement (MAIF Agreement) based on the 
following comments being addressed prior to the authorisation being finalised.   

1. Current Signatories  
 

It is listed in both the Infant Nutrition Council’s (INC) application and the Australian 
Competition and Consumer Commission’s (ACCC) draft determination that the Infant Food 
Co Pty Ltd is a current signatory to the MAIF Agreement.  Part of the Department of Health’s 
(the Department) role is to facilitate companies becoming signatories to the MAIF Agreement 
and the Department would like to advise that the Infant Food Co Pty Ltd is not a current 
signatory and this should be corrected.   

2. Associated Guidelines 
 

The Department notes that the conduct for which authorisation is sought not only includes the 
MAIF Agreement but also includes the following documents:  

• Interpretation and application of the MAIF Agreement; 
• The marketing of infant formula via electronic media; 
• Interactions with health care professionals; 
• The provision of samples to health care professionals; and 
• The complaints and review process (Terms of Reference). 

 

With the exception of the last two documents mentioned above, these documents were 
developed by the Advisory Panel on the Marketing in Australia of Infant Formula 
(APMAIF).  The APMAIF was a non-statutory body that monitored compliance with, and 
advised the Australian Government on, the operation of the MAIF Agreement.  The APMAIF 
ceased to operate in November 2013.  Since APMAIF ceased, a revised model for managing 
complaints in relation to the MAIF Agreement has been developed and established by the 
St  James Ethics Centre, in consultation with INC and the Department of Health. 

The MAIF Complaints Tribunal commenced in December 2014.  The MAIF Complaints 
Tribunal has been established to receive and investigate complaints regarding the marketing 
in Australia of infant formulas and develop guidelines on the interpretation and application of 
the MAIF Agreement.  The Terms of Reference for the MAIF Complaints Tribunal are at 
Attachment A.   

Amendments or updates to all of the above listed documents would not necessarily require 
the agreement from all signatories to the MAIF Agreement and the MAIF Complaints 
Tribunal and therefore should not form part of the Agreement.  Breaches of these documents 
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do not have to be considered by the MAIF Complaints Tribunal in its consideration of 
complaints and the Tribunal does not have to apply the documents when it makes a decision.   

However, the Department notes that these documents may form a reference point to 
companies and industry.  As stated in the Terms of Reference (Attachment A), part of the 
MAIF Complaints Tribunals role is to develop its own guidelines on the interpretations and 
application of the MAIF Agreement. 

The Department therefore recommends that re-authorisation of the MAIF Agreement should 
not include these documents. 
















