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Establishing a contract with a Network Service Provider offers to the contractor the 
resources of all affiliated operators to fulfil the requirements of the contract at a price 
agreed to by both parties. Frequently, contractors of taxi services in this way are 
public bodies and community organisations who require the needs of their clients be 
met at a reasonable and predictable cost. Contract work is distributed across the 
affiliated taxis using the normal criteria for allocating work without bias, thus 
resulting in a fair distribution of work to all affiliated taxis. 
 
If networks were not able to set a consistent maximum schedule of fares for booked 
work, customers would be confused about the variability of fares, and would be 
particularly difficult for elderly customers, those with disabilities and other 
disadvantaged groups who tend to rely heavily on taxis for their transport and 
therefore their independence. When booking a trip through a Network Service 
Provider, they rely on the following: 

1. A single phone number to access services of a local fleet; 
2. Certainty around the price of their fare - variations can be distressing, 

particularly for those on fixed incomes; 
3. The level of service they can expect; 
4. A sense of safety and security thanks to network protocols and oversight; 
5. Protection from the need to haggle or the opportunity to be taken advantage 

of; and 
6. The role of Network Service Provider in dealing with any issues or complaints 

that arise. 
  
The very survival of the Network Service Provider relies on its ability to provide the 
above assurances which would be severely compromised if not able to set a consistent 
price for booked and contract work through the network. Without authorisation, 
networks would be required to effectively negotiate rates with customers for every 
booking request that is made.  This would be very costly in terms of time and 
efficiency and is likely to lead to many disputes – if this was to occur it would destroy 
the purpose of the network and the customer would lose. 
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