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31s1January 2014

Australian Competition & Consumer Commission
Level 20
175 Pitt Street
SYDNEY NSW 2000

DearSir/Madam,

RE: Third Line Forcing Notification

Please find enclosed with this letter a Third Line Forcing Notification by Wesfarmers General Insurance Limited
(ABN 24 000 036 279) in accordance with section 93(1) of the Competition and Consumer Act 2010 (Cth).

If you have any queries regarding this Notification please do not hesitate to contact me on (02) 9248 1386.

Yours faithfully

Jennifer Burton

Compliance Framework Manager
Wesfarmers Insurance



Form G

Commonwealth of Australia

Competition and Consumer Act 2010-subsection 93 (1)
NOTIFICATION OF EXCLUSIVE DEALING

To the Australian Competition and Consumer Commission:

Notice is hereby given, in accordance with subsection 93 (1) of the Competition and
Consumer Act 2010, of particulars of conduct or of proposed conduct of a kind
referred to subsections 47 (2), (3), (4), (5), (6), (7), (8) or (9) of that Act in which the
person giving notice engages or proposes to engage.

PLEASE FOLLOW DIRECTIONS ON BACK OF THIS FORM

1. Applicant

(a) Name of person giving notice:
(Refer to direction 2)

Wesfarmers General Insurance Limited ABN 24 000 036 279

("Wesfarmers")

(b) Short description of business carried on by that person:
(Refer to direction 3)

Wesfarmers is an insurance underwriter offermg a range of insurance
policies, including insurance policies branded "Coles Insurance".
Wesfarmers offers a range of Coles Insurance branded home insurance
policies and motor vehicle insurance policies.

(c) Address in Australia for service of documents on that person:

Christian Bauer

Wesfarmers Limited

Corporate Solicitors Office

11th Floor

40 The Esplanade

Perth WA 6000

2. Notified arrangement

(a) Description of the goods or services in relation to the supply or acquisition
of which this notice relates:

This notice relates to Coles Insurance branded motor vehicle and home

(including home & contents) insurance products offered by
Wesfarmers which are acquired by the general public ("Products")
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(b) Descripl ion ofrbe coi-K.liict or pi-ci-xiaed condyci;

Wesfarmers proposes to offer discounts on Products to some fc\ist!ii<;
Product Holders gnd/or some prospective purchases of Products
C-K^igibSc Ctmoiners") un tiie coiidUion thiif ibcy as-c a iHcn-J»cr of

either One Big Switch ("OBS" -see further details at Item 3 below)
ami/uf the Fifty Up CIiiE»/5()l;p {-'i\w Club" - see fui^hei- details 21.1 Itc'm

3 below) otfcicd by One Big Switch lst\ Ltd. t he iiofified condiici ivi!!
arise where Wesfarmcrs:

(a) Gives or allows, or offers to sUIow, parlicniar niscoiiat or allowance

in rehuion to the Produfts to Eligible Custoirsc^ oil the condition

that the EUgible Customers is a member of the Club aiiri/or OBS

(refer io Itciii 3 below), aiid so are acquiring services irom tiic- CJub
and/or OBS;

(b) R.duses to give or allow, or offer to give «E- allow, a ?»;;i(-:-;v.i?sii-

discount or ailo^ance hr i'pjation lo Proclucis m Eligible Customers
for the reason that the Eligible Customer is not a member of the

Ciub and/ur OBS and so have not ;«?i-cc<S ?u acquire services Srnm
the CiHb ii«fl/or <IBS.

(R^i'r :o (H,v<.ri(i!i .i)

3. FerKoii., <>i ri.iss.:-s of persons, affected or ^hfl\ »o be ;dT(><'ie(! by the
notified conduct

(a) Class or classes of persons to which Die conduct rel;.ic.t.;
(Refer to direction 5)

The conduct relates to persons who are or may become members of the
Fifty Up Club and/or OBS. The Fifty Up Club is a scheme operated by
O.«e Biy Sn'iteh Pty Lid, hi conp.t;i?<jo» ?'-3th 4h.Q f-Kdio s(?;tioi] w

Queensland and the Macquarie Radio Network, which generates
discount offers for its members from third w^ pruiliict/seiviiec
pro'.iflKi-s. M-.'.'nbci.-ship of the Cifth is generally .:') people ..'yd 50 v<:s»-a
and over.

(b) ^i.jjnbcr oi'iliose pcr'.oas:

(i) At present time:

';J;i!ut3y: a but significantly greater than 50

(ii) Lstinsalai within the ne.\t year:
fRc/er so d'n:.'r^si 6)

Uikiiywi b>;{ t;i^i'?ii<:;At«iy ^s'cs>.t'" than 50
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(c) Where number of persons stated in item 3 (b) (i) is less than 50, their names
and addresses:

N/A

4. Public benefit claims

(a) Arguments in support of notification:
(Refer to direction 7)

Wesfarmers considers that the proposed conduct will provide the

following benefits to the public:

. a consumer benefit by giving members of the Club and/or OBS the
opportunity to obtain discounts on Products; 'and

. other motor vehicle and home insurance providers will be

encouraged to develop similar o offerings that compete with the
Products offered by Wesfarmers.

(b) Facts and evidence relied upon in support of these claims:

In addition to the benefits described above, it should be noted that:

. at present, there is not cost in enrollmg with the Club and/or OBS;

. there is no compulsion for members of the Club and/or OBS to
purchase a Product from Wesfarmers;

. there is no compulsion for member of the Club and/or OBS to
purchase motor vehicle or home insurance.

5. Market definition

Provide a description of the market(s) in which the goods or services
described at 2 (a) are supplied or acquired and other affected markets
including: significant suppliers and acquirers; substitutes available for the
relevant goods or services; any restriction on the supply or acquisition of
the relevant goods or services (for example geographic or legal restrictions):
(Refer to direction 8)

The relevant markets are the retaU market for motor vehicle insurance

and home insurance products in AustraUa. Wesfarmers would
characterise these markets as very competitive and notes that many

competitors currently engage m conduct similar to that which
Wesfarmers proposes to engage in.

Page 3 of 6



6. Public detriments

(a) Detriments to the public resulting or likely to result from the notification, in
particular the likely effect of the notified conduct on the prices of the goods
or services described at 2 (a) above and the prices of goods or services in
other affected markets:

(Refer to direction 9)

Wesfarmers considers that the proposed conduct will not give rise to
any public detriment.

(b) Facts and evidence relevant to these detriments:

Wesfarmers submits that the proposed conduct will not result in any

detriments to the public because:

. Wesfarmers' arrangement with Eligible Customers will not be an

exclusive arrangement conditional upon acquisition of services

from the Club and/or OBS. Instead, Eligible Customers will be free
to purchase Products from Wesfarmers at standard prices without

acquiring service from the Club and/or OBS;

. Eligible Customers are free to enter into arrangement with other

providers of motor vehicle insurance and home insurance products

that compete with Wesfarmers Products; and

. Products will remain available for purchase from Wesfarmers to

the market generally;

. There are many alternative providers of motor vehicle and home

insurance products that Club and/or OBS members may purchase
products from.

7. Further information

(a) Name, postal address and contact telephone details of the person authorised
to provide additional information in relation to this notification:

Attention Jennifer Burton

Wesfarmcrs General Insurance Limited

Level 9, 309 Kent Street

Sydney NSW 2000, AUSTRALIA

PO Box Q338, QVB Post Shop NSW 1230

Tel: (02) 9248 1386
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Dated... .^.~....\..."..

Signed by/on behalf pf the applicant

......A'.^A5^-....
(SighattA-e)

:^.OO.L^^..... .3(^-0,,
(Full Name)

.^J.es>...ft?/'.'?o.^/^.,':I::o.^c,^-c^c^
(Organisation)

Ccfi^lC.r\.C<^....&r0.e£t-r2?i.^...ty^^y',^-
(Position in Organisation)

(cWu^|MMI,i^N|
31 JAN 2014
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DIRECTIONS

i. In lodging this i-orm, Lippiicants must include all information, ;rii;K!dmg sup'fx.i-ti^g
evidence that they wish the Commission to take into account in assessing their
nutific.-ilion.

Whei-e the; e 's insvPicicu;. -^p:ice 011 ihis <bim co iprn'-.h ihc )'equi;-c;d ii!t'''-nia<ior'.
the inionrsatior! is to 'w shon'ii 011 sepa.rntc sheets. iHimtiercd con^^cutivclv ;iii<!
signed by or on behalf of the applicant.

2, If the notice is yivt'n by or oil b...'ha'<i' c'fa coq-)o.ratio',i. thr; nniiK- oi fiie corporation
ik. To lie inse'led in item ! (a), not the n;)nic ofihe ?..'<';();) ^ig;"pg ihf notice. an<i
the noticf is u> bs signeU tiy a pi.;rso!i. '.unhorsscd hy nr.' ccrpoiTsri.'n io do .;o.

3. Describe that part of the business of the person giving the notice in the course oi
!he .'.vhich tl'if condyct is ei'igciged ill.

4. lt'pa;-ticu!;irs of a. conUiUoii n- ol-'ii s-eason o^'tlic typu rcilncfj io in section 47 of
.die Covwvi^vm :iitd Cowi.'.mer A'::' 2(>l0 liiive been fi-dsK'et.i in whole or ir part to
Vt'niing, a copy o-fthc \I'i :ti;ig is to be provideri with ilie .wtice.

5. Describe thf busines-; o:- cou'.rir.ci-^i likely to be affax'ted by the coirirc.:.

.;.>. State ;in estnruite of th;; ^iyhesi «iiinbsi- <.'fp.'!'so(.s .vilh v/hoin ;.h^ ^-ii-:iy ^ivirig
the notice is likclv to (.k;il in the coui-se of ^!:yiiy;n;': '..'. tnc u-.'tdui.; ;!i ;;i:y ,w^

duruiy rhe next ye;u-.

7. Pmv'ue dehiiis ofthc'se public b^ii<;.ihs c1:iii^>-'d ti.' ;A:';:L; 01 t'.i w )i!.i;iy k. r^ii;:
iroi;i the j'ruposcd cont.liACt iiit'iuiiin;; ;.,^aniitiCiri'^i oF rb"s<' ifri'etsLs i-.'ii.'rr
yossibic.

o. Pro-. :d<; (iciaiiK oflb" ni9r;ici?s) iikciy ." li^ ;'ift;cted by th;; i'-u.iitui coRd'.u-t, iii
ptii'uciiiaf (iavl?';j, rc;.iiinl ;'j yocl'. "i' >.>-i ..>t:fs tlidt niay be subMiiules fcr ti'ie ^ooii
.i) S^l \ id; iiUt IS ttlt. SUbj-.Cl lllaita' Ot I.hi;: iiotitK'yii.on.

9. Provide details of the detriments to the public which may result from ih& proposed
......t-li.:<-: i»;-;"di(sg quantification ofthosc dt!ri;TU'i!is -here p«ss:i7k'.
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