
FORM G

COMMONWEALTH OF AUSTRALIA

Competition and Consumer Act 2010 - subsection 93(1)

NOTIFICATION OF EXCLUSIVE DEALING
To the Australian Competition and Consumer Commission:

NoticlilhercbL^ven' in accordance with sub-section 93(1) of the Competition and
cmlwn!L-±t 201.° ofpartlculars ofconduct or ^oP^ior^^^r^^
;^t?^4?%^^)^CT^°.r/7>-orparw.aph47(^
Sw) or (d)' of that Act in which the person ^mg"notice vengagesuor^pruop^^ato

(a)

(a)

(PLEASE READ DIRECTIONS AND NOTICE ON BACK OFFORM)"

Name of person giving notice:

Gbbal Blue currency choice Australia Pty Limited ACN 092 237 968
("Global Blue").

(b) Short description of business carried on by that person:

Supplier of financial services to travellers, merchants and banks includir
dynamic currency conversion (see clause 2(a) below)~fron7end ^soTuS

; payment interface known as "Onelnterface".

(c) Address in Australia for service of documents on that person:
C/- Sparke Helmore,
Lawyers,
Level 16

321 Kent Street,
SYDNEY NSW 2000
Ref: GL0009/11

DX: 282 Sydney
Fax: (02) 9373 3599
Postal address:

POBoxQ1164
QVB Post Office
SYDNEY NSW 1230

Description of the goods or services in relation to the supolv or
acquisition of which this notice relates:

(i)

(ii)

^<STI?° currency conversion service provided by Global Blue
(DCC Service) being a capability which allows Australian
S!r?a?s_to,offer mtemational customers the option o'fpa^ng
for goods and/or services in the currency in which the customer's
credit or debit card is issued, at the point of sale; and
acquiring services to_ merchants provided by Westpac Bankir
Corporation ACN 007 457 141 ("Westpac"), being "credit "o7S
transaction and processing services, the facilitation of authorising
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or declining the transaction, and directly settling the relevant
amount of funds to merchants.

(b) Description of the conduct or proposed conduct:

Preamble

On 1 April 2005, Global Blue (then known as First Currency Choice Pty
Ltd) lodged a Notification with the ACCC with respect to a non-integrated
DCC Service. The ACCC acknowledged the Notification no. N31373 by
letter dated 9 May 2005.

On 6 June 2008, Global Blue lodged a Notification with the ACCC with
respect to an integrated DCC Service. The ACCC acknowledged the
Notification no. N93427 by letter dated 24 June 2008.

The two Notifications numbered N31373 and N93427 were in connection
with arrangements between Global Blue and an Australian bank which
was not Westpac.

Those arrangements have terminated, and Global Blue proposes to enter
into contractual arrangements with Westpac to make it possible for a DCC
Service with respect to particular currencies to be offered to a category of
merchants known as "Eligible Merchants"

Westpac arrangements

The purpose of this notification is to notify the ACCC of conduct in
relation to a DCC Service described in a contract between Global Blue
and Westpac.

Global Blue proposes to:

(i) offer to supply, or supply, the DCC Service to a merchant
effectively on condition that the merchant will acquire, or will
continue to acquire the services described in clause 2(a)(ii) from
Westpac, or

(ii) refuse to supply the DCC Service because the merchant has not
acquired or agreed to acquire the services described in clause
2(a)(ii) from Westpac.

Please refer to the attached submissions.

(a) Class or classes of persons to which the conduct relates:

Merchants who wish to use the DCC Service.

(b) Number of those persons:

(i) At present time:
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(c)

This will be a new service. The number of merchants is expected to be
m excess of 50 between the date when the DCC service is launched and
the end of the first financial year of the service.

(ii) Estimated within the next year-

The number of merchants is expected to be in excess of 100 in the second
financial year of the DCC Service.

Where number of persons stated in item 3(b)(i) is less than 50, their
names and addresses:

Not applicable

Name and address of person authorised by the person giving this notice to
provide additional information in relation to this notice:

Stephen Thompson
Sparke Helmore, Lawyers
Email: stephen.thomDson(%sDarke.conLay
Level 16
321 Kent Street
SYDNEY NSW 2000
Ref: GL0021/5

DX: 282 Sydney
Tel: (02) 9260 2484
Fax: (02) 9373 3599
Mob: 0404 828 224
Postal address:

POBoxQ1164
QVB Post Office
SYDNEY NSW 1230

Dated 5 September 2014

Signed on behalf of the person giving this notice:

(Signature)

Dr Stephen Thompson
Sparke Helmore
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3.

4.

5.

6.

DIRECTIONS

If there is insufficient space on this form for the required information, the
information is to be shown on separate sheets, numbered consecutively and
signed by or on behalf of the person giving the notice.

If the notice is given by or on behalf of a corporation, the name of the
corporation is to be inserted in item 1 (a), not the name of the person signing the
notice, and the notice is to be signed by a person authorised by the corporation to
do so.

In item l(b), describe that part of the business of the person giving the notice in
the course of which the conduct is engaged in.

If particulars of a condition or of a reason of the type referred to in subsection
47(2), (3), (4), (5), (6), (7), (8) or (9) of the Competition and Consumer Act 2010
have been reduced in whole or in part to writing, a copy of the writing is to be
provided with the notice.

In item 3 (a), describe the nature of the business carried on by the persons
referred to in that item.

In item 3(b)(ii), state an estimate of the highest number of persons with whom
the person giving the notice is likely to deal in the course of engaging in the
conduct at any time during the next year.

NOTICE

If this notification is in respect of conduct of a kind referred to in subsection 47(6) or
(7), or paragraph 47(8) (c) or (9) (d), of the Competition and Consumer Act 2010 ("the
Act"), it comes into force at the end of the period prescribed for the purposes of
subsection 93(7A) of the Act ("the prescribed period") unless the Commission gives a
notice under subsection 93A(2) of the Act within the prescribed period, or this
notification is withdrawn.

The prescribed period is 21 days (if this notification is given on or before 30 June 1996)
or 14 days (if this notification is given after 30 June 1996), starting on the day when this
notification is given.

If the Commission gives a notice under subsection 93A(2) of the Act within the
prescribed period, this notification will not come into force unless the Commission,
after completing the procedures in section 93A of the Act, decides not to give a notice
under subsection 93 (3A) of the Act. The notification comes into force when that
decision is made. If this notification is in respect of conduct of a kind referred to in
subsection 47(2), (3), (4) or (5), or paragraph 47(8) (a) or (b) or (9)(a), (b) or (c), of the
Act, it comes into force when it is given.
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Global Blue Currency Choice Australia Pty Limited
SUBMISSIONS IN SUPPORT OF EXCLUSIVE DEALING NOTIFICATION

Notification

1.1 These submissions are provided by Global Blue Currency Choice
Australia Pty Limited (Global Blue) to the Australian Competition and
Consumer Commission (ACCC).

1.2 The submissions are in support of the notification of exclusive dealing
lodged by Global Blue regarding its arrangements with Westpac
Banking Corporation (Westpac) to provide the dynamic currency
conversion service (DCC Service) described in the contract mentioned
in clause 2.1 below.

1.3 The submissions have been prepared to assist the ACCC in its
consideration of this notification.

Agreements

2.1 Two agreements are relevant to this notification:

(a) a generic contract entitled "MULTICURRENCY CREDIT CARD
FACILITY MERCHANT AGREEMENT FOR AUSTRALIA" between

Global Blue and a merchant client; and

(b) an agreement between Global Blue and Westpac (DCC
Alliance Agreement).

2.2 The two agreements are commercially sensitive.

Background to the Services

3.1 In these submissions, capitalised words have the same meaning as
defined terms in the DCC Alliance Agreement including, but not
limited to the following defined terms:

(a) "Cardholder";

(b) "DCC Functionality" (which for the purpose of these
submissions is the ability to offer and provide the DCC Service
to Eligible Merchants and to process Transactions);

(c) "DCC Service";

(d) "Eligible Merchant";

(e) "Merchant";
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(f) "Transaction" (which for the purpose of these submissions
means the payment by a Cardholder using a credit card or debit
card for goods and/or services provided by the Merchant);

(g) "Westpac Card Acceptance Device" (which for the purpose
of these submissions means the equipment and software
comprising that part of the Merchant's point of sale computer
system that is used to process Transactions).

3.2 In these submissions, the following definitions (which are not defined
terms in the DCC Alliance Agreement) also apply:

(a) "Acquiring Bank" means the bank with which a merchant
enters into an agreement for the bank to provide "Acquiring
Services" to the Merchant.

(b) "Acquiring Services" are the services provided by an
Acquiring Bank to a merchant being services that allow the
merchant to access the Bank's EFTPOS network to enable the

merchant to accept payment by debit cards and credit cards and
under which the Acquiring Bank is obliged, in respect of valid
Transactions, to pay to the merchant the price of the goods or
services sold by the merchant, even if the debit or credit card
used in the Transaction was not issued by the Acquiring Bank.

(c) "Issuer" means the bank or other financial institution which
has issued the credit card held by the Cardholder.

3.3 The dynamic currency conversion service referred to in the notification
is a generic term normally used in the context of a "payment system"
as defined in the Payment Systems and Netting Act 1998. Global Blue
has several competitors in the dynamic currency conversion services
sub-market.

3.4 Global Blue's non-integrated DCC Service and integrated DCC
Service were described in Notifications numbered N31373 and N93427

respectively. That background is relevant to this notification, and will
be repeated in these submissions with necessary modifications.

The DCC Service

3.5 When a Transaction occurs involving a credit card issued by a bank or
a financial institution (other than the merchant's Acquiring Bank), part
of the Acquiring Services will include the Acquiring Bank
communicating with the Issuer via the "interchange network" and the
Acquiring Bank collecting from the Issuer the amount charged to the
Cardholder's account with the Issuer in respect of the Transaction.

3.6 The "interchange network" is a complex, technical and contractual
network between Issuers, Acquiring Banks and card scheme operators
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3.7

3.8

3.9

(relevantly, Visa and MasterCard) that makes it possible for a merchant
to accept all credit and debit cards issued by major banks in the world.

Generally, a dynamic currency conversion service involves a foreign
exchange transaction occurring in real time at the time of the
Transaction at the point of sale where a credit card issued by a non-
Australian bank or financial institution is used. The DCC Service has
been provided by Global Blue to merchants offering goods or services
to retail customers in Australia.

The DCC Alliance Agreement effectively provides that Global Blue
will only supply the DCC Service on condition that a merchant will
acquire, or continue to acquire Westpac's acquiring services and,
specifically, DCC Functionality. This is so because:

(a) Global Blue may only offer the DCC Service to Eligible
Merchants; and

(b) a Merchant in the phrase "Eligible Merchants" is a merchant in
Australia (or such other place as agreed) who has entered into
an agreement with Westpac (or a related entity) whereby
Westpac effects payments for purchases made by customers
from the merchant by use of credit card or debit card.

A Merchant will be able accept a credit or debit card by swiping it
through a Westpac Card Acceptance Device installed on "the
Merchant's business premises and entering the amount of the
transaction into the Westpac Card Acceptance Device. Global Blue's
DCC Service will require credit or debit cards to be swiped through a
Westpac Card Acceptance Device. The amount of the transaction will
be entered into the Westpac Card Acceptance Device.

Global Blue's dynamic currency conversion service will enable
Merchants in Australia to offer more convenience and certainty to their
international customers. Without such a service. Merchants are only
able to accept credit card payments in Australian currency. An
international Cardholder has no control either over the time at which
the conversion of the Australian currency to the currency of the credit
card occurs, or over the exchange rate used by the Issuer. The
Cardholder has no knowledge of the actual conversion rate until the
Cardholder sees his or her statement.

3.11 Global Blue's dynamic currency conversion service gives Cardholders
a choice, at the time of the Transaction to pay in the currency of the
card in question (the "home currency"), or in Australian currency. If
the Cardholder chooses to pay in his or her home currency, the
Transaction remains, so far as the Cardholder is concerned, in that
currency throughout the payment process. The amount the Cardholder
sees on his or her credit card statement will be the same amount he or
she agreed to pay in his or her home currency at the point of sale.

3.10
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3.12

3 13

3.14

3.15

3.16

3 17

Global Blue's dynamic currency conversion service is generally
intended for use by travel, entertainment and retail businesses and like
outlets in Australia whose customers are visitors from overseas and
whose customers hold credit cards issued by non-Australian banks or
financial institutions. The service promotes certainty for those
customers about exchange rates, and the actual cost of the goods or
services in their home currency.

When purchasing goods or services from a Merchant, the Cardholder
produces his or her credit card. After the card is swiped through the
Merchant's Westpac Card Acceptance Device, the Cardholder will be
invited to decide whether to buy the goods or services in either
Australian currency, or the home currency. If the Cardholder elects to
proceed with the purchase in the home currency, the purchase price in
that currency will be displayed on the Merchant's Westpac Card
Acceptance Device. The rate of exchange is offered by Global Blue.

If the Cardholder confirms that he or she wants to proceed with the
Transaction, it will proceed in the usual way with a voucher being
printed, and signed or a personal identification number being entered,
and checked by the Merchant. In this situation, while Westpac will
remain obliged to pay the Merchant the price in Australian currency
the Cardholder is obliged to pay to the Issuer the equivalent amount in
his or her home currency (computed using the exchange rate displayed
at the point of sale).

In turn, the Issuer is obliged to pay that foreign currency equivalent
amount to Westpac through the Visa Card or MasterCard schemes. As
a result of this series of payments, Westpac has paid an amount in
Australian currency to the Merchant, but receives from the Issuer an
amount in a foreign currency.

To complete this series of payments, Westpac will pay to Global Blue
the amount which it receives fi-om the Issuer and receive from Global
Blue the amount which Westpac is obliged to pay to the Merchant.

Thus, Global Blue takes the risk in movements in the exchange rates of
the relevant currencies in the Transaction between the date of the
Transaction and the date on which it is obliged to settle with Westpac.

3.18 Settlement of the payment transactions between:

. the Issuer and Westpac;

. Westpac and the Merchant; and

. Westpac and Global Blue,

occurs within a few days of the Transaction being processed by the
Merchant. A credit card statement will be issued to the Cardholder in
due course.
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3 19

3.20

3.21

3.23

As an enhancement to the method of paying for goods or services by
credit card, the processing of dynamic currency conversion service
Transactions requires access to the same services provided by
Acquiring Banks in respect of non-dynamic currency conversion
service Transactions.

Global Blue provides its DCC Service product to Merchants, who in
turn offer the benefits of the product to Cardholders. Global Blue
provides the software for Westpac to install on Westpac's Card
Acceptance Devices on the Merchant's business premises.

Westpac provides the services of an Acquiring Bank in respect of the
DCC Service. This includes giving Merchants the right to access Card
Acceptance Devices for the purpose of processing DCC Transactions.
Westpac also facilitates the following:

(a) paying the Merchant for the DCC Service Transaction in
Australian currency (in accordance with the agreement between
Westpac and the Merchant); and

(b) receiving payment from the Issuer of the amount due to the
Merchant, for the purchase price in the foreign currency.

The public interest

3.22 Global Blue:

(a) launched its non-integrated DCC Service on or about 10 March
2005 with the benefit of Notification no. N31373;

(b) launched its integrated DCC Service on or about 24 June 2008
with the benefit of Notification no. N93427.

Both products have been a success and provided effective competition
in the dynamic currency conversion services sub-market. Global Blue
has not participated in the sub-market since arrangements with the
Australian bank (mentioned in clause 2(b) under the heading
"preamble" on page 2 of this notification) lapsed in late 2012.

3.24 Generally, the benefits to Cardholders arising from Global Blue's DCC
Service in conjunction with Westpac under the DCC Alliance
Agreement are:

(a) Choice - whether to accept the goods or services when offered
by the Merchant;

(b) Transparency - Australian currency and home currency;

(c) Peace of mind - the amount signed for is what will be charged
to the Cardholder's bank;
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(d) Budgeting - easer management of a spending budget and
makes filing expense claims easier;

(e) Security - the products comply with credit card schemes' rules
and regulations.

3.25 Currencies that are likely to be accepted in Australia under the DCC
Alliance Agreement will be:

(a) AED - UAE Dirham;

(b) CAD - Canadian Dollar;

(c) CHF - Swiss Franc

(d) DKK - Danish Krone;

(e) EUR - Euro

(f) GPB - Pounds Sterling;

(g) HKD-Hong Kong Dollar;

(h) IDR - Indonesian Rupiah;

(i) INR - Indian Rupee / Rupiah;

(]) JPY - Japanese Yen;

(k) MYR - Malaysian Ringgit;

(1) NOK - Norwegian Kroner;

(m) NZD-New Zealand Dollar

(n) SEK - Swedish Kroner;

(o) SGD - Singapore Dollar;

(p) THB - Thai Baht;

(q) TWD - New Taiwan Dollar;

(r) USD - United States Dollar;

(s) VND - Dong; and

(t) ZAR - South African Rand.

3.26 The DCC Service and DCC Functionality will accept VISA and Master
Card, and any other payment scheme as Global Blue and Westpac may
agree on from time to time.
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Non-exclusivity

3.27 The DCC Alliance Agreement effectively provides that Westpac is not
restricted from purchasing or developing for itself a multicurrency
processing capability or a dynamic currency conversion service in the
nature of the DCC Service.

3.28 The DCC Alliance Agreement also effectively provides that Global
Blue will not be restricted from providing its dynamic currency
conversion service to any other person anywhere in the world.

Proposed conduct

4.1 Global Blue proposes to market its DCC Service to merchants who are:

(a) currently a Merchant under a contract with Westpac pursuant to
which the Merchant may accept a Cardholder's debit card or
credit card (as the context requires) as a means of payment; or

(b) currently a merchant of another bank (that is, besides Westpac),
on the basis that the merchant will switch its acquiring business
to Westpac in order to be able to access the DCC Service.

4.2 If a prospective merchant expresses an interest in acquiring the DCC
Service, Global Blue will assess that merchant's application to receive
the DCC Service, and Westpac will assess that merchant's status as a
Merchant, or their eligibility to become a Merchant.

4.3 Each party will undertake their assessment independently of the other
and on the basis of their respective standard criteria to become an
Eligible Merchant. If the prospective merchant's applications are
accepted by both parties:

(a) Global Blue will enter into a contract with the prospective
merchant for the supply of the DCC service; and

(b) Westpac will enter into a contract with the prospective
merchant for the supply of acquiring services and DCC
Functionality, if the merchant is not already a Merchant.

4.4 If the prospective merchant is already a Westpac customer (that is, a
Mterchant), the prospective merchant would not be acquiring the DCC
Service on condition that the prospective merchant becomes a Westpac
customer. For the reasons discussed later in these submissions, there is
a requirement in Global Blue's generic contract with merchant clients
(paragraph 2.1 (a) above) that the Merchant must not acquire Acquiring
Services from financial institutions other than Westpac. Global Blue's
services are only possible if they are tied to Westpac's Acquiring
Services.

4.5 The proposed conduct of Global Blue would require a prospective
merchant:
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(a) where the prospective merchant is not currently receiving
Acquiring Services from Westpac - to switch to Westpac as the
prospective merchant's new Acquiring Bank; or

(b) where the prospective merchant is already receiving Acquiring
Services from Westpac - to continue to receive Acquiring
Services from Westpac as the Acquiring Bank.

4.6 It is possible that the proposed conduct of Global Blue would
constitute exclusive dealing within the meaning of section 47(6) or
section 47(7) of the Competition and Consumer Act 2010 (CCA) and,
accordingly, would be prohibited under section 47(1) of the CCA.

4.7 . Although Global Blue does not consider that the proposed conduct is
exclusive dealing within the meaning of the CCA, for greater
precaution Global Blue has decided to notify the relevant conduct.

Business rationale

5.1 The business rationale for the proposed arrangements between Global
Blue and Westpac is related to the regulatory regime for Acquiring
Services which support credit cards.

5.2 The Reserve Bank of Australia has exercised its powers under the
Payments Systems and Netting Act 1998 to designate credit card
systems. The Australian Prudential Regulation Authority (APRA.) is
the prudential regulator of credit card operations (issuing and/or
acquiring).

5.3 Westpac is a conventional authorised deposit-taking institutions (ADI)
regulated by APRA in terms of the Banking Act 1959. Banks such as
Westpac can lawfully carry on the business of credit card and debit
card issuing and/or acquiring.

5.4 Non-bank financial institutions can carry on credit card issuing and/or
acquiring business in Australia as a specialist credit card institution
(SCCI). SCCIs are a special class of ADIs that may only perform
credit card issuing and/or acquiring services (normally SCCIs are not
permitted to accept deposits).

5.5 Global Blue is neither an ADI nor an SCCI. Global Blue cannot

provide a dynamic currency conversion service alone and must provide
the service in conjunction with an ADI for debit cards and credit cards,
or an SCCI for credit cards.

5.6 Given the level of investment and complexities required to establish
the DCC Service, the exclusive arrangements in the DCC Alliance
Agreement reflect commercial reality as it would be inefficient to
establish multiple dynamic currency conversion services during the
initial three years.
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5.7 The exclusive provision expressed in the DCC Alliance Agreement
will last for a period after the DCC Service is operational with the
Westpac Card Acceptance Device, which is a sufficient period to
ensure that Westpac receives a reasonable return on its investment.

Benefit and detriment

6.1 Global Blue submits that the proposed conduct will not cause any anti-
competitive detriment. Alternatively:

(a) competition would not be substantially lessened, and

(b) the benefits to the public of the conduct would substantially
outweigh the detriment.

6.2 Dynamic currency conversion services is a concentrated submarket in
Australia. As mentioned in paragraph 3.23 above, Global Blue has
not been participating in that submarket since late 2012. Global Blue
currently has no market share in Australia and will effectively be a new
entrant into the submarket.

6.3 Global Blue estimates that there are currently five other service
providers (six including Global Blue) for dynamic currency conversion
in Australia who are partnered with major banks who supply acquiring
services. The largest of those service providers has approximately
50% market share, and the second largest has approximately 20%
market share.

6.4 Global Blue also estimates that there are currently six ADIs (major
banks) who provide dynamic currency conversion services in Australia
who do not need any partnering arrangements. The largest of those
ADIs has approximately 40% market share, and the second largest has
approximately 30% market share.

6.5 Global Blue, which does not provide Acquiring Bank services, will be
providing more intense competition with respect to the services
comprising the DCC Service.

6.6 Those services will compete directly with equivalent products offered
by other ADIs and SCCIs, which will be to the benefit of Merchants
and Cardholders. The services and the enhanced competition cannot
occur without the exclusive arrangements in the DCC Alliance
Agreement.

6.7 Westpac already competes in the market for Acquiring Services.
Westpac will continue to provide its own Acquiring Services.
Consequently, the DCC Service offered by Global Blue will be new
services available to Merchants and will not replace any existing
services.

Global Blue contends that dynamic currency conversion services is a submarket of the payment
services market.
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6.8 By enabling Global Blue to provide the services, Westpac will be
promoting competition between Westpac and other Acquiring Banks.
The services offered by Global Blue are a better product for Merchants.

6.9 The DCC Service will promote competition at the card issuer level in
respect of foreign currency transactions and conventional debit/credit
card processing.

6.10 There are public benefits arising from the Global Blue DCC Service in
conjunction with Westpac's DCC Functionality product according to
the tests in the case law/ In particular, the following matters are likely
to constitute public benefits:3

(a) Fostering business efficiency, particularly where it results in
improved international competitiveness - the DCC Service will
enhance business efficiency;

(b) Expansion of employment of prevention of unemployment in
efficient industries - the DCC Service is likely to encourage
employment growth in the tourism market;

(c) Assistance to efficient small business, such as pricing or
marketing initiatives which promote competition between large
retailers and small retailers - the DCC Service is likely to assist
small business in this regard;

(d) Improvement in the quality of services and the expansion of
consumer choice - the DCC Service will be a substantial

advantage to international travellers, providing them with
immediate certainty on their purchase costs in their home
currency, eliminating foreign exchange risks and providing
transparency of transactions;

(e) Supply of better information to consumers and businesses to
permit informed choices in their dealings - the DCC Service
clearly results in the supply of better information to both
consumers and businesses.

6.11 Technically, the DCC Service and Acquiring Services need to be
provided together. This requires an agreement between Global Blue
and Westpac as an ADI. It is an expensive, detailed and lengthy
process to negotiate this type of agreement with a bank or financial
institution. It would not be effective or efficient for Global Blue to

engage with an ADI/SCCI in addition to Westpac, or feasible for
Global Blue to engage with an ADI/SCCI instead ofWestpac.

2 Re Media Council of Australia (No. 2) (1987) ATPR 40-774, Re 7-Eleven Stores Pty Ltd (1994)
ATPR 41-357, Re Pathology Services [2004] ACompT 4,93, and Re EFTPOS Interchange Fees
Agreement [2004] ACompT 7, 9.
3 Re ACI Operations Pty Ltd (1991) ATPR (Corn) 50-108.
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6.12 The DCC Service is not a restrictive mechanism. As emphasised
above. Global Blue cannot provide its dynamic currency conversion
service without partnering with an ADI/SCCI. Accordingly, Global
Blue must tie its service with the acquiring services of at least one bank
or financial institution. For commercial and operational reasons, the
DCC Service and the greater competition it will cause cannot exist but
for the exclusive provision in the DCC Alliance Agreement and
referred to in paragraph 5.7 of this Notification.

Dated: 5 September 2014

Dr Stephen Thompson
Special Counsel

Sparke Helmore
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