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Pfitzner, Laura

From: Accounts - Chris Watson Motor Cycles 
<accounts@chriswatsonmotorcycles.com.au>

Sent: Monday, 11 August 2014 7:33 AM
To: Adjudication
Subject: FW: your Ref 54766

 

Good Morning 

 

I am responding to your email  regarding notification N97423 lodged by Yamaha Motor Australia. 

 

As a franchisee of Yamaha Motor Australia Pty Ltd I am totally opposed to their exclusive dealing notification 

lodged with the Australian Competition and Consumer Commission on May 29
th

, 2014. 

 

I believe their request/instruction to use YMF/YMI exclusively for Yamaha products will not be beneficial to 

either party.  The customer should always have the ability to choose whichever deal suits them best, not be 

forced  to use a certain product. 

 

In most incidents we would use YMI as they can be competitive, but this is not always the case.  Again we 

feel that the customer should have the choice. 

 

We always offer our customers the best deal available to them with either finance or insurance! 

 

Another problem that has arisen with YMI is that you cannot transfer a policy from one bike to another…..a 

customer purchases a bike and takes out insurance, sometime later he comes back to trade the said bike and 

purchase a new one.. with YMI you are unable to transfer and update that policy, something we can do with 

other companies. 

 

Something that also worries us is, if we have to contact YMI for “permission” if a customer requests another 

insurance company, is this going to be a process that will be available on Saturdays and how long will this 

process take!! 

 

In conclusion, we feel that this is the 1
st

 step towards a “dictatorship” from YMF/YMI and I am not in favour 

of this process at all. 

 

Regards 

 

CHRIS WATSON 
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