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Blanch, Belinda

From: Nick Beattie 
Sent: Monday, 18 August 2014 10:47 AM
To: Adjudication
Subject: Notification Number N97404

Categories: Submission

To Whom it may concern, 
 
Just writing in in reference to N97404. 
 
With regards to Gamesworkshop (GW) and their application to essentially ban internet stores from 
supplying their products. I've been into the hobby for many years now and as time goes on GW has 
become more and more about the bottom dollar, to the detriment of all others. 
 
I can understand where people would question why the community would get up in arms about 
having to pay 'full' price on our toy soldiers, but the best way is to look at any other hobby and apply 
the same rules. 
 
Anyway toward the case of GW.  
 
As time has went on GW has become more and more focused on squeezing out every little extra bit 
of money out of its customers. As per a lot of things Australia pays a fair amount more for no good 
reason other than being in Australia. When a few years ago we could get around the 'Australia Tax' 
and import models directly from UK suppliers. Once GW found out about this they put in new terms 
in their supplier agreement banning UK companies from shipping their goods to anywhere out side 
of the European Union(would of limited it only to the UK if EU laws didn't expressly forbid it). A 
few years later they put similar terms into the US resellers (akin to what they are looking into doing 
with the AU stores) that they must have a physical presence otherwise they will not be supplied with 
products. This again affected the AU community as after the UK lock down, the US was the grail of 
cheaper toy soldiers. With the US lock down it crippled many stores (including ebay resellers) and 
some went out of business completely. 
 
Now currently most of the local online stores can't directly compete with their US counterparts (even 
including shipping) but what they do have going for them is the speed in which the items can arrive. 
If you need something now, you're more willing to pay more for the convenience. Which in turn kept 
some money in local businesses pockets. But if they remove this ability, the cost difference offered 
between physical stores (due to over heads etc) will be much higher, thus encouraging to find over 
seas options to save us, the consumer some money. 
 
I would really like to see Australia be the first country to actually stand up to GW's tyrannical and 
overbearing abuse of their customer base. As if Australia stands up, maybe in retrospect the UK and 
US will see if they can in turn overthrow some more of the draconian rules imposed by GW. 
 
Also as with GW wanting to encourage physical stores. Over the last couple of years, they have 
either closed, or moved their AU stores out of shopping centres and into cheaper on street shops. Not 
only that, they reduced the staff at each store to 1 man to cut costs. These 1 man stores are only open 
5 days a week (Many moons ago they used to be open every day) and factor in the stores are 
generally shut over lunch as no one can cover the store while the operator has a break. While they 
may plead they want to rescue physical stores, this process doesn't really ring true does it? 
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It may be of interest to you if you look into the 'Chapterhouse Studios' (CHS) case about a year ago 
when GW attempted to throw their legal weight around at a smaller company that was making I 
suppose you could say companion parts, or aftermarket parts to by used, not by themselves, but in 
conjunction with GW models. It would be the same if say, Holden tried suing Goodyear, because 
people where using Goodyear tyres on their Holdens and Holden didn't want that at all... 'But Holden 
don't make tyres' I may hear you say, which I would reply 'exactly'. GW where bullying a company 
on copyright infringement for things that GW didn't actually make. Overall CHS essentially won, 
with a few wrist slaps and requests to remove certain products. 
 
CHS's 'win' has also been shown in recent GW army book releases (essentially an extra set of rules to 
use certain models within the main rules of the table top game). In times past GW would release an 
army book with a myriad of options available for people to play with and build new models. 
Sometimes these entries did not have official models and thus encouraged people to try and make 
their own. After the CHS suit, GW have continued releasing new armybooks, but have been stripping 
out the units that they do not have physical models for, in I imagine, a tantrum-esque way of 
stopping third party model suppliers enjoying some moderate success. 
 
Anyway I hope this letter has been informative and not too emotionally charged to be used. 
 
If I can offer any other help please let me know. 
 
Sincerely, 
Will (Nick) Beattie 




