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Hello, 

 

I wish to provide some information regarding Games Workshop's petition for a trade agreement 

that limits the availability of their products, particularly to stores that have a physical presence. 

 

I am an adult gamer who has been collecting, painting, and playing with Games Workshop's 

products for almost 20 years. Given the nature of my work, I am very time poor, and the ability to 

purchase these products through an online store is of great benefit to me as a consumer. Allowing 

this trade agreement to proceed would seriously impact the availability of the products to me, as it 

would shut down a large number of online-only suppliers who I have used to purchase products in 

the past. These online-only suppliers also tend to have lower prices than Games Workshop 

themselves, and hence not only would this agreement severely limit the competition for these 

products, it would have a significant increase in price to me. I have seen the impact of these trade 

agreement in other regions, as it has limited competition and increased prices for players in those 

regions, and this is an oft-discussed topic in many of the gaming communities that I frequent. 

 

Section 4 of their proposal argues that the sale of products through physical stores is central to the 

customer experience. Me and my friends, having been in this hobby for such a long time, are 

arguably some of the biggest customers that Games Workshop have. When I discuss the size of the 

armies that we have purchased and painted, the majority of other players have nowhere near as 

many models as what myself and my friends have. The vast majority of our purchases, all being 

professionals in time-poor occupations, have been made through online stores. The communities 

within which we engage with other like-minded hobbyists are also generally online, for example the 

Bolter and Chainsword forums (http://www.bolterandchainsword.com/). This would invalidate 

their argument that the physical store is a central part of the hobby.  

 

I believe Games Workshop are deliberately trying to limit the availability of their product to only 

their own stores in order to charge higher prices to Australian consumers. For example, please see 

the newly released product "Logan Grimnar on Stormrider". A quick comparison of the product in 

the USA, UK, and Australia at Games Workshop's own online store is shown below (conversions 

using latest market data from xe,com) show that Australian consumers are particularly 

disadvantaged when purchasing directly from Games Workshop's online store:  

 

http://www.games-workshop.com/en-US/Logan-Grimnar-on-Stormrider 

USD$59 = AUD$64 

 

http://www.games-workshop.com/en-GB/Logan-Grimnar-on-Stormrider 

GBP36 = AUD$67 
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http://www.games-workshop.com/en-AU/Logan-Grimnar-on-Stormrider 

AUD$82 

 

Compare this with a well known Australian online-only retailer selling genuine Games Workshop 

products, where I can buy this product from an Australian business at a globally competitive price: 

 

http://blackcultist.com.au/store/index.php? a=product&product id=1396 

AUD$64.37 

 

As you can see, if this agreement goes ahead, Black Cultist games, being one of the main targets of 

this agreement, would be forced to close and hence me as a consumer would be substantially 

worse of from a competition and price perspective. 

 

I would also like to comment on the interchangeable substitutes information as provided by Games 

Workshop in section 5 of their proposal. The information provided is misleading, a lot of the items 

listed are not even in the same genre of games. For example, Warhammer 40,000 is a tabletop 

miniature game, where the miniatures are physical models assembled and painted by the players. 

Magic: The Gathering, is a card game, cards are collected to make decks to play games with. There 

is no way that I can buy a Magic deck and use all of the accessories such as paints, paint brushes, 

glues, etc. in order to continue my hobby in a similar fashion to what I do today. Similarly, World of 

Warcraft is a computer game and is not even a physical object, it requires a computer to play, and 

hence it's a completely different hobby. There are also many tournaments and events that limit 

players to using only Games Workshop models and products in their armies. If the other vendors 

were a valid substitute, then such a restriction should not be necessary. If Games Workshop were 

serious about this submission, they would only be comparing themselves to other providers in the 

same genre of games. I feel this aspect of the submission has been deliberately made to confuse or 

mislead people not familiar with the hobby. 

 

If there is any further information that I can provide that would assist in helping you come to a 

decision on this agreement proposal, please let me know. I hope this information has been of 

assistance. 

 

Thanks 

-Benjamin Johns 

 

 

 

 

  




