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Pfitzner, Laura

From: matt brown 
Sent: Friday, 1 August 2014 9:10 AM
To: Ransom, Hannah
Subject: RE: N97423 - Yamaha Motor Australia - IP consultation letter - 21 July 2014 

[SEC=UNCLASSIFIED]

Hi Hannah, 

This is my submission for the Yamaha Request to lock instore finance to YMF and all YMF loans to 

be insured by YMI only. 

I personally don't agree with this application as I believe it isn't fair on the Dealerships and the 

buying public. 

I have the opportunity with my dealership to finance through YMF or GE, and to be told that I can't 

use anything but YMF for a Yamaha product could have the potential to limit my sales. I have had a 

number of customers who don't wish to finance with YMF for their own reasons, but still need to 

finance to get the product they are after. With the Insurance side of things, it gets even worse as 

there are so many providers out there. There are non marine specialists who will still insure boats 

and motors, so this will make it hard. There are customers who have their cars, house, contents etc 

with the same insurer and they would like to stay with that insurer. This application will stop that 

and that again has the potential to adversely affect our sales. It also brings up the question of 

wether it would extend to boats with Yamaha engines on them as a package, will that customer 

have to have that boat financed  and insured with Yamaha? If a customer gets a Yamaha Repower 

to their boat what are the insurance issues going to be if the customer already has their boat 

insured with company A, but they would be forced to insure their motor with YMI? how would that 

work if there was an insurance claim for the boat?  

Also does it mean that if a customer comes in and says they are going to finance a new Yamaha 

motor, but they are seeking their own finance. Am I going to have to tell them that the only finance 

that Yamaha will accept on their motors is YMF? I'm just not convinced this is going to be a good 

thing in the longer term. 

I understand in one sense it could make things more straight forward and sometimes a bit easier on 

the dealer as the finance and insurance are done the same way each time, with no variations, but 

people are inherently stubborn and don't like to be told they have to do something a particular 

way. 

I am OK with my name being printed as a part of the submissions as I have nothing to hide with my 

dealership. 

Thanks 

Matt Brown 

Canberra Marine Centre 

 

  




