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Ref: 54766  
Contact Officer: Hannah Ransom  
 

Regarding exclusive dealing notification N97423 lodged by Yamaha Motor Australia. 

 

I currently sell both Yamaha and Evinrude outboard motors.  I also sell Yamaha Motor Finance and Club 

Marine Insurance.  Over the last ten years I have had issues with Yamaha’s push to remove competition from 

its dealers.  We are a mediums sized dealership and could not survive without a second brand.  Even with 

our latest franchise agreement we had a time limit to notify them as to what other competitor brands they 

had given us permission to sell, and if we did not notify them by this time they would not be included in the 

franchise agreement and we would no longer be allowed to sell them.  Because Yamaha is the number one 

selling brand in Australia and because in most areas the other major brands already have representation 

with other dealers, to lose the brand would have a significant impact on the dealerships.  As a result we the 

dealers feel very pressured to “toe the line” so to speak.  I am sure you will hear similar stories from many 

other dealerships. 

 

This latest attempt by Yamaha to push out their competition I view as particularly unreasonable.  From a 

finance perspective I can see no advantage to customers, as I have had a reasonable number of clients who 

have been refused finance with Yamaha but when I have redirected them to another local provider they 

have been accepted.  With regards to the insurance, once again I fail to see any significant advantage to the 

customer, the product that Club Marine is similar to what YMI offer and even has some advantages with a 

24/7 customer assist line. 

 

As a dealer and from the perspective of a customer, I fail to see any advantage to the end user with this 

request from Yamaha.  I would strongly recommend that the ACCC refuse this application.  I would be happy 

to discuss this with you by phone if required. 
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Regards, 
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