
Our Ref: 54573 
Contact Officer: Luke Griffin 
Contact Number: 02 6243 1114 

11 August 2014 

By email. 

Dear Sir / madam 

Exclusive dealing notification N97404 lodged by Games Workshop Oz Pty Limited 

I write to invite you to provide a submission on the exclusive dealing notification lodged by 
Games Workshop Oz Pty Limited (GWOP) with the Australian Competition and Consumer 
Commission (the ACCC). The notification is available on the ACCC’s public register.  

GWOP proposes that any business that wishes to acquire goods from it (i.e. hold a Trade 
Account with GWOP) must enter into a Trade Agreement that will contain certain terms 
restricting the re-supply of the products supplied by GWOP.  

The terms currently proposed include: a requirement that the business must have at least 
one outlet which sells GWOP products to customers in-store over the counter by way of face 
to face transaction; a prohibition on re-supply of GWOP products to a third party who will sell 
the products through a market stall or any websites hosted by third party platforms (including 
Amazon Marketplace and eBay); and a prohibition on re-supply of GWOP products to 
customers outside of Australia and New Zealand (amongst other terms).   

By notifying the conduct to the ACCC, GWOP is able to gain statutory protection from the 
competition provisions of the Competition and Consumer Act 2010 for this conduct. The 
ACCC invites you to provide comments to assist its assessment of the competition effects of 
the conduct proposed by GWOP. 

The ACCC may act to remove the legal protection provided by the notification if it is satisfied 
that the conduct has the purpose or is likely to have the effect of substantially lessening 
competition and that the likely benefit to the public from the conduct will not outweigh the 
likely detriment to the public from the conduct. In order to make this assessment the ACCC 
is contacting franchisees via this letter. 

In order to assist the ACCC’s consideration of the notification, the ACCC is seeking 
submissions from businesses that sell GWOP products through distance selling methods 
such as via mail order or through online selling. In particular, the ACCC seeks submissions 
that respond to the questions at Attachment A to this letter.   

The ACCC requests a response to the questions contained at Attachment A by COB Friday 
29 August 2014. Please email your response to adjudication@accc.gov.au.  

http://registers.accc.gov.au/content/index.phtml/itemId/1178319/fromItemId/776499


All documents received will be placed on the ACCC’s public register, subject to any request 
for exclusion, including requests on the basis that information is commercially confidential.  I 
have attached to this letter a copy of our guidelines for excluding information from the public 
register, and I understand that given the commercial nature of some of the information 
requested in this letter, that you are likely to seek to exclude some commercial information 
from the public register. 

If you would like to arrange a meeting, or would like to discuss any aspect of this matter, 
please do not hesitate to contact Darrell Channing on (02) 6243 4925 or Luke Griffin on (02) 
6243 1114. 

This letter has been placed on the ACCC’s public register.  

Yours sincerely 

 
Dr Richard Chadwick 
General Manager 
Adjudication Branch 
 



Attachment A 

Information request to GWOP Trade Account holders 
 

1. By way of background, please provide a brief description of your business. 
Include details such as the demographics of your customer base, their 
location and the mix of distance selling and ‘bricks and mortar’ shop front 
selling if relevant. 

2. What proportion of your sales turnover is made up of GWOP products? If your 
business sells by way of bricks and mortar shop front and through distance 
selling, please provide information for both sales channels and in total.  

3. Has the proportion of GWOP sales or the mix of bricks and mortar versus 
distance selling of GWOP products changed in recent years? If so, please 
explain how and to the extent possible, why. 

4. Are there products, such as other table top games products and miniatures or 
other hobby products that are substitutes for, or compete with, GWOP 
products? If so, please describe them. If not, please explain why you do not 
consider there are other products that are substitutes for, or compete with, 
GWOP products. 

5. If GWOP is able to impose the requirement that the Trade Account must have 
at least one outlet which sells GWOP products to customers in-store over the 
counter by way of face to face transaction, what effect will this have on your 
business?  

6. There are other prohibitions on resupply of GWOP products within the 
proposed Trade Agreement. Will these restrictions affect your business? If so 
how? 

7. To what extent does your business offer discounts on GWOP products? 
Please describe your sales strategy for GWOP products. 
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