
Our Ref:  C2012/930 
Contact Officer:  Jasmine Tan  
Contact Phone:  (02) 6243 1363 

24 January 2013 

Luke Woodward 
Partner, Competition & Regulation 
Gilbert + Tobin 
2 Park Street 
Sydney  NSW  2000 

By email: lwoodward@gtlaw.com.au; rdollisson@gtlaw.com.au 

Dear Mr Woodward 

Re: Qube Logistics (Aust) Pty Limited - Notification N96205 - interested party 
submissions and request for further information 

I refer to the above notification lodged with the Australian Competition and Consumer 
Commission (the ACCC) on 12 October 2012. 

As you are aware, on 13 November 2012, the ACCC wrote to interested parties seeking 
submissions in relation to the notification. The ACCC requested that submissions be 
provided by 5 December 2012. 

The ACCC has received public submissions from the following interested parties: 

 Australian Trucking Association of New South Wales 

 BCQ Logistics 

 JJL Transport 

 PG & S Hammond Pty Ltd, and 

 Shipping Australia Limited. 

A copy of each of these submissions is attached. All publicly available submissions are also 
posted on the ACCC internet site at <http://www.accc.gov.au/Qube submissions>. 

Request for further information 

To assist in its assessment of your notification, the ACCC requires additional information in 
order to better understand the context in which the proposed conduct will take place and to 
assess the extent to which any potential anti-competitive detriment may arise from the 
conduct.  

The information required is outlined at Attachment A. Please provide this information and 
any comments on the submissions attached by 11 February 2013. 

http://www.accc.gov.au/content/index.phtml/itemId/1085618/fromItemId/776499/display/submission


This letter has been placed on the ACCC’s public register. If you wish to discuss any aspect 
of this matter, please do not hesitate to contact Jasmine Tan on (02) 6243 1363. 

Yours sincerely 

 
Imogen Hartcher-O’Brien 
Director 
Adjudication Branch 



Attachment A – Information Request 

1. Please describe the relevant areas of competition in each State in which Qube 
Logistics (Aust) Pty Ltd (Qube) operates services, including in relation to its empty 
container parks and transport services. Please also include details of Qube’s 
competitors and, where known, their market shares for each service. 

2. In Attachment A to Qube’s Form G notification (N96205), Qube refers to congestion 
at its empty container parks. It also submits that bottlenecks are a cause of 
sub-optimal efficiency in operation of facilities for empty container service.  

a. To what extent do bottlenecks exist at Qube’s empty container parks in New 
South Wales, Queensland, South Australia, Victoria and Western Australia? 
Please provide data to support your response.    

b. Has congestion and queue length at these empty container parks changed 
since the Containerchain system was introduced? If so, how? Please provide 
data to support your response.  

3. To date, to what extent has the notified conduct resulted in other public benefits 
claimed by Qube in notification N96205? Please provide data.  

4. Has the notified conduct resulted in any public detriments? Explain. 

5. How does the Containerchain Logistics System interact with other systems that may 
be in use at the relevant ports, including the 1-Stop vehicle booking system used by 
stevedores at ports around Australia? 

6. The ACCC understands that the Containerchain system does not currently penalise 
trucks arriving at Qube empty container parks outside their allocated time slot. Does 
Qube have any plans to alter this arrangement? Explain.  

7. How often do trucks miss their allocated time slots and have to re-book? Please 
provide data in support of this response, preferably from the Containerchain system.  

8. Did Qube chose Containerchain to provide Qube’s vehicle booking system via a 
tender process? Does Qube intend to consider using an alternative vehicle booking 
system provider in the future? Explain. 

9. Did Qube conduct any consultation with stakeholders before introducing the 
Containerchain Logistics System? Please provide details.  

10. What criteria are used to determine where each container transport operator is 
placed in the queue to use Qube’s empty container park facilities? Are certain 
container transport operators given priority over others? 

11. How are charges related to the notified conduct, including notification fees, 
determined and invoiced? 

12. Could Qube bill shipping lines or importers directly instead of billing container 
transport operators? Explain. 

13. Have you had any reports of difficulties obtaining a Containerchain notification? If so, 
how were these managed? 

14. Please provide a copy of Qube’s agreement with Containerchain.  



15. What impact has the conduct had on the following? Please provide data: 

a. staging and container handling costs 

b. flexibility 

c. administrative costs 

d. queue length, and 

e. driver fatigue. 
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