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14 January 2013 

 

Re: Qantas / Emirates Authorisation 

 

I wish to make several points in relation to the current inquiry. 

 

Firstly, I believe the financial viability of Qantas is indeed relevant to consumers and competition.  If 

Qantas international operations were to continue to be unprofitable and this eventually lead to 

Qantas ceasing international operations then this would have a dramatic effect on competition.  It 

would remove a large Australian player from the market and this could lead to higher prices and less 

choice for consumers. 

 

If the Emirates joint venture leads to a more profitable international operation for Qantas, as Qantas 

claims it will, then this will also improve the situation for consumers and competition.  Consumers 

will have greater choice in the market and there will be downward pressure on prices through 

Qantas exerting market pressure downward on prices. 

 

So I submit that the financial viability and profitability of Qantas is very relevant to your decision.  If 

the joint venture will improve the finances of Qantas then this will improve the situation for 

consumers. 

 



I note the ACCC comments in the draft determination that there are net benefits to consumers and I 

agree with these findings and comments. 

 

However as a consumer and member of the Qantas Frequent Flyer program I believe the ACCC 

should seek some further undertakings from Qantas and Emirates. 

 

Qantas claims that the joint venture will benefit Frequent Flyer members by expanding their ability 

to earn points on Emirates flights, and expand redemption options onto Emirates flights as well.  

However there is no real commitment to this occurring – the Frequent Flyer terms and conditions 

can be altered at the whim of Qantas and there has been no commitment to flight availability for 

redemption flights.  Again this is entirely at the whim of Qantas and Emirates. 

 

If Qantas is to truly deliver benefits to consumers and hence deliver the promised benefits of the 

joint venture then they should have to give undertakings in relation to greater reward flight 

availability.  This is the opportunity for the ACCC to exact some real assurances from Qantas and 

deliver better benefits for consumers.  Some of the joint venture is anti-competitive and to counter 

this Qantas should have to improve the benefits to frequent flyer scheme members.  They should 

have to increase the availability of frequent flyer classic award redemption flights and lock in 

benefits in relation to lounge access for Qantas Club members.  Perhaps an increase in Frequent 

Flyer benefits in all areas, not just in relation to Emirates, could be a justifiable trade off for Qantas 

receiving this authorisation so that consumers fully benefit from the overall deal. 

 

I am happy to provide more details if you should require. 

 

Yours Faithfully, 

 

Dale Reardon. 

http://www.dalereardon.com.au 

 

 

 

 




