
Our Ref: 51226 
Contact Officer: Tess Macrae 
Contact Number: (03) 9290 1835 

1 May 2013 

Mr Geoff Taperell 
Partner 
DLA Piper Australia 

By email: Geoff.taperell@dlapiper.com 

Dear Mr Taperell 

Third line forcing notification N96717 lodged by Opia Limited  

I refer to the above third line forcing notification lodged with the Australian Competition and 
Consumer Commission (the ACCC) on 26 April 2013. The notification has been placed on 
the ACCC’s public register. 

Opia will supply customers with a computer trade-in service on the condition that the 
customers will purchase a specified new computer from a participating franchisee.  

Participating franchisees are franchise business owners who have been granted a franchise 
by Derni Pty Limited, or a subsidiary of Derni Pty Limited, to operate a retail business under 
one of the names ‘Harvey Norman’, ‘Domayne’ or ‘Joyce Mayne’. 

Legal protection conferred by the notification will commence on 10 May 2013. 

On the basis of the information that you have provided it is not intended that further action be 
taken in this matter at this stage. 

Your notification also seeks to cover a wholly owned subsidiary of Opia, to be incorporated 
in Australia, to engage in the conduct. I note that the legal protection conferred by this 
notification may not extend to Opia’s subsidiary. If a subsidiary of Opia also intends to 
engage in the proposed conduct, it may wish to lodge a new notification. 

As with any notification, please note that the ACCC may act to remove the legal protection 
provided by the notification at a later stage if it is satisfied that the likely benefit to the public 
from the conduct will not outweigh the likely detriment to the public from the conduct. 



This assessment has been made on the basis that Opia Limited and participating 
franchisees will disclose all relevant terms and conditions to prospective customers. 

A copy of this letter has been placed on the ACCC’s public register. 

If you wish to discuss any aspect of this matter, please do not hesitate to contact 
Tess Macrae on (03) 9290 1835. 

Yours sincerely 

 
Dr Richard Chadwick 
General Manager 
Adjudication Branch 


