
 

 

                                                                         
 
 

Crisis and contingency management
 
This submission responds to a matter 
arising under the Master Coordination Agreement
 
In particular, this submission responds to how Emirates 
Government and how as a result of the M
Australia's crisis and contingency
Commission has noted, the MCA between Emirates and Qantas provides greater global connectivity 
which in turn provides enhanced crisis management opportunities.
 
Emirates has a collaborative working relationship with the Australian Government’s Department of 
Foreign Affairs and Trade, including its Missions in the Middle East and North Africa.
 
Senior representatives from the Department’s Crisis Management and Contingency Planning Section, 
the Consular Policy Branch and the Australian Embassy in Abu Dhabi regularly visit Emirates to 
engage on potential issues and assess the airline’s 
to crisis scenarios.  
 
Emirates has indicated to the Australian Government that it will collaborate on protocols to make 
space available on scheduled services and where safety and security assessments allow, provide un
scheduled evacuation services. As a result of the MCA, 
Qantas. 
 
To provide concrete examples, i
Government to repatriate Australian citizens on both scheduled and special flights from elevated 
security events in Egypt, Tunisia and Libya.
 
For the following reasons, the Applicants 
the Australian Government with greater reach and faster response times for repatriation of Australian 
citizens from elevated security incidents or natural disasters:
 
1. Emirates’ expansive network and on

and West Asia; 
 
2. Its fleet of over 195 wide

short notice; 
 
3. Alignment with the Australian Government’s move to co

activities from Dubai; and
 
4. Combined 14 daily services from Dubai to five Australian cities for direct repatriation.
 
 

 

 

                                                                         

and contingency management to the benefit of Australian citizens 

a matter raised by one interested party in relation to public benefits 
arising under the Master Coordination Agreement ("MCA"). 

In particular, this submission responds to how Emirates is currently working with the Australian 
and how as a result of the MCA, its partnership with Qantas will further enhance

and contingency management to the benefit of Australian citizens.
Commission has noted, the MCA between Emirates and Qantas provides greater global connectivity 

rovides enhanced crisis management opportunities. 

Emirates has a collaborative working relationship with the Australian Government’s Department of 
Foreign Affairs and Trade, including its Missions in the Middle East and North Africa.

es from the Department’s Crisis Management and Contingency Planning Section, 
the Consular Policy Branch and the Australian Embassy in Abu Dhabi regularly visit Emirates to 
engage on potential issues and assess the airline’s contingency planning and capabil

Emirates has indicated to the Australian Government that it will collaborate on protocols to make 
space available on scheduled services and where safety and security assessments allow, provide un

As a result of the MCA, Emirates will now do this in conjunction with 

To provide concrete examples, in the past 18-24 months Emirates has worked with the Australian 
Government to repatriate Australian citizens on both scheduled and special flights from elevated 
security events in Egypt, Tunisia and Libya.   

For the following reasons, the Applicants together under the MCA, are in a unique position to provide 
the Australian Government with greater reach and faster response times for repatriation of Australian 
citizens from elevated security incidents or natural disasters: 

Emirates’ expansive network and on-the-ground presence in the Middle East, Africa, Europe 

Its fleet of over 195 wide-bodied aircraft provides the flexibility to deploy additional capacity at 

Alignment with the Australian Government’s move to co-ordinate its regional
activities from Dubai; and 

Combined 14 daily services from Dubai to five Australian cities for direct repatriation.
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