Blanch, Belinda

From: I
Sent: Tuesday, 12 November 2013 11:00 AM

To: Hobbs, Tanya
Cc: Mullen, Baethan
Subject: Re: Energy Assured Limited - Revocation and Substitution - A91390 & A91391

[DLM=For-Official-Use-Only]

Hi Tanya, I can confirm the receipt of your email you sent me on Fri 8th Nov.

With regards to Energy Assured Limited applying for reauthorisation for its scheme to self regulate door to
door energy sales undertaken on behalf of electricity and gas retailers which includes an application for the
revocation of authorisations A91258 & A91259 and substitution, I am writing to you in support of EAL
being reauthorised. I think they do a credible job in managing the door to door space in the energy retail
sector and add huge value in the ongoing compliance regulations in Australia across consumer law.

Regards, I





