
Our Ref: 52670 
Contact Officer: Tanya Hobbs 
Contact Phone: 02 6243 1029 

8 November 2013 

Dear Sir/Madam 

Energy Assured Limited application for revocation of authorisations A91258 & 
A91259 and substitution of new authorisations A91390 & A91391 – interested 
party consultation 

The Australian Competition and Consumer Commission (the ACCC) is currently 
conducting a consultation process on an application for re-authorisation (application for 
revocation and substitution) received from Energy Assured Limited on 5 November 
2013. 

The purpose of this letter is to invite you, as a potentially interested party, to comment 
on the application. Please see the ACCC’s publication Authorisation process - the 
basics for a summary of the authorisation process and how to make a submission to 
the ACCC. 

Application for ‘re-authorisation’ 

Energy Assured Limited is seeking reauthorisation, in somewhat amended form, of its 
code of practice to self-regulate door to door energy sales undertaken on behalf of 
electricity and gas retailers. 

A copy of the application is available on the ACCC’s website 
www.accc.gov.au/AuthorisationsRegister. 

Background 

The ACCC previously granted authorisation to Energy Assured Limited’s Code of 
Practice until 14 July 2014. 

Request for submissions 

The ACCC invites you to make a submission on the likely public benefits and effect on 
competition, or any other public detriment, from the proposed arrangements. In 
particular the ACCC would appreciate your views on the following issues in relation to 
the amended Code of Practice: 

 the consumer awareness aspects of the Code of Practice 

 the categorisation of sales agent breaches by members (particularly the extent 
to which there are any instances of unintentional or mistaken misleading and 
deceptive conduct) 

http://www.accc.gov.au/content/item.phtml?itemId=962371&nodeId=6f48272955b830dc8c93107636cf4131&fn=%20Authorisation%20process-the%20basics.pdf
http://www.accc.gov.au/content/item.phtml?itemId=962371&nodeId=6f48272955b830dc8c93107636cf4131&fn=%20Authorisation%20process-the%20basics.pdf
http://www.accc.gov.au/AuthorisationsRegister
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 the extent to which retailers self-report systemic issues to the code manager 

 the definition of systematic issues under the Code of Practice 

 the use of warning notices in the sanction process 

 the effect on sanction decisions of the requirement for the code manager to 
consider compliance costs to retailers in determining sanctions 

 the level of reporting on member compliance to the public and to the regulator 

 the effectiveness of the Code of Practice in improving compliance with the law 

 the extent to which the Code of Practice has accommodated comparator 
services as well as other types of sales agents, and 

 the effects of changes in door to door selling of energy and the context in which 
the Code of Practice operates.  

Further, the ACCC invites you to outline your general experience of the Code of 
Practice during the term of the previous authorisation. The ACCC would also welcome 
your views on the public benefits and detriments you consider have actually resulted 
from the Code of Practice during the previous authorisation period. 

If you intend to provide a submission in relation to the application for re-authorisation, 
please do so by 28 November 2013. Alternatively, if you would like to provide 
comments orally, please contact Tanya Hobbs on 02 6243 1029 or via email 
tanya.hobbs@accc.gov.au to organise a suitable time. 

Submissions, including oral submissions, will be placed on the ACCC’s public register 
subject to any request for exclusion. Please see the ACCC’s publication Guidelines for 
excluding information from the public register. 

Timetable 

The ACCC will progress its assessment of the application in a timely manner. An 
indicative timetable is set out below for your information. 

Indicative date Stage in assessment process 

5 November 
2013 

Lodgement of application and supporting 
submission 

8 November 
2013 

Public consultation process begins. 

28 November 
2013  

Closing date for submissions from interested 
parties. 

3 December 
2013 

Applicant responds to issues raised in the 
public consultation process. 

Early/Mid 
February 2014 

Draft determination. 

February/March 
2014 

Public consultation on draft determination 
including any conference if called. 

April/May 2014 Final determination. 

http://www.accc.gov.au/content/search/click.cgi?rank=1&collection=allsites-meta&url=http%3A%2F%2Fwww.accc.gov.au%2Fcontent%2Fitem.phtml%3FitemId%3D776053%26nodeId%3D550d00cec4ac7dea5224d704fd2be281%26fn%3DGuidelines%2520for%2520excluding%2520information%2520from%2520public%2520register.pdf&index_url=http%3A%2F%2Fwww.accc.gov.au%2Fcontent%2Fitem.phtml%3FitemId%3D776053%26nodeId%3D550d00cec4ac7dea5224d704fd2be281%26fn%3DGuidelines%2520for%2520excluding%2520information%2520from%2520public%2520register.pdf&auth=JMSX2bEJvdNqTLov02ompA&search_referer=&query=exclusion%20from%20public%20register%20%7CC%3AacccPublication%20%7CI%3A7910&identifier=1347259587.00726%20(guidelines%20are%20attached).
http://www.accc.gov.au/content/search/click.cgi?rank=1&collection=allsites-meta&url=http%3A%2F%2Fwww.accc.gov.au%2Fcontent%2Fitem.phtml%3FitemId%3D776053%26nodeId%3D550d00cec4ac7dea5224d704fd2be281%26fn%3DGuidelines%2520for%2520excluding%2520information%2520from%2520public%2520register.pdf&index_url=http%3A%2F%2Fwww.accc.gov.au%2Fcontent%2Fitem.phtml%3FitemId%3D776053%26nodeId%3D550d00cec4ac7dea5224d704fd2be281%26fn%3DGuidelines%2520for%2520excluding%2520information%2520from%2520public%2520register.pdf&auth=JMSX2bEJvdNqTLov02ompA&search_referer=&query=exclusion%20from%20public%20register%20%7CC%3AacccPublication%20%7CI%3A7910&identifier=1347259587.00726%20(guidelines%20are%20attached).
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Please advise if you do not wish to make a submission at this time, but would like to be 
informed of the progress of the applications at the draft and final determination stages. 
If you are able to, please provide a nominated contact email address for future 
correspondence.  

You can also forward this letter to any other party who may wish to make a submission 
to the ACCC regarding the applications. 

This letter has been placed on the ACCC’s public register. If you wish to discuss any 
aspect of this matter, please do not hesitate to contact Tanya Hobbs on 02 6243 1029 
or tanya.hobbs@accc.gov.au. 

Yours sincerely 

 
Baethan Mullen 
Director 
Adjudication Branch 
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Interested Party list 

ActewAGL Retail 

Alinta Energy  

Aurora Energy Pty Ltd 

Australian Power & Gas 

BlueNRG 

Click Energy Pty Ltd 

CSEnergy Ltd 

Diamond Energy 

Dodo Power and Gas 

EDL Retail 

EnergyAustralia 

Ergon Energy Queensland 

ERM Power Limited 

goenergy 

GridX Power Pty Ltd 

Infigen Energy Markets Pty Ltd 

Lumo Energy Australia Pty Ltd 

Metered Energy Holdings 

Momentum Energy Pty Ltd 

Neighbourhood energy 

Origin 

OZGen Retail Pty Ltd 

People Energy 

Powershop 

Progressive Green 

Qenergy Limited 

Red Energy Pty Ltd 

Sanctuary Energy Pty Ltd 

Simply Energy, International Power 

Stanwell 

TrustPower LTD 

WINenergy Pty Ltd 

Aims Marketing 

Appco Group Energy Pty Ltd 

ASAP 

The Comunicom Group Pty Ltd 

Energy Deal 

FieldStar Services Ltd 

Genius Direct 

Momentum Energy Pty Ltd 

Redwood BC 

Sales Etiquette 

Sales Force Australia Pty Ltd (Salmat) 

Sales Solutions 

Sales Marketing and Real 
Technologies (SMART) Pty Ltd 

SIQ 

Enact Energy 

AIDA Sales & Marketing Pty Ltd  

CPM Australia Pty Ltd 

TSA Telco Group 

The Comunicom Group  

Neighbourhood Energy Pty Ltd 

Multiple Stories Pty Ltd trading as 
Aegis Direct  

Barry Adams 

Australian Power and Gas Pty Ltd 

Australian Council of Social Service 

Australian Council on the Ageing 

Consumer Action Law Centre 

Consumer Utilities Advocacy Centre 

Public Interest Advocacy Centre 

Queensland Council of Social Service 

Saint Vincent de Paul Society 

Tasmania Council of Social Service  

Uniting Communities 

Kildonan 

CHOICE 

Consumers Federation of Australia 
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COSBOA 

Financial Counselling Australia 

Brotherhood of St Laurence (2) 

Institute of Public Affairs 

Australian Federation of Disability 
Organisations 

Financial and Consumer Rights 
Council 

Financial Counsellors' Association of 
NSW Inc 

Financial Counsellors Association of 
Queensland  

Hobart Community Legal Service Inc 

Indigenous Consumer Action Network 

Country Women’s Association 
Australia 

Country Women's Association NSW 

Country Women's Association Victoria 

Country Women's Association SA 

Country Women's Association 
Queensland  

Country Women's Association 
Northern Territory 

Country Women's Association WA 

Federation of Ethnic Communities’ 
Councils of Australia 

Australian Federation of Disability 
Organisations 

ACCC’s Small Business Consultative 
Committee 

Australian Industry Group 

Chamber of Commerce and Industry 
Queensland 

Energy Retailers Association of 
Australia 

NSW Small Business Commissioner 

SA Small Business Commissioner 

Victoria Small Business Commissioner 

WA Small Business Commissioner 

Energy Users Association of Australia 

Major Energy Users Association 

ICRC  

ESCOSA 

ESC 

IPART  

OTTER 

Department of Resources, Energy and 
Tourism (Cth) 

AEMC 

Australian Energy Market Operator 
(AEMO) 

NSW Energy Ombudsman 

ACT Energy Ombudsman 

SA Energy Ombudsman 

ACT Energy Ombudsman 

Tas Energy Ombudsman 

Eiosa 


