
LYNCH MEYER
MEMBER OF THE KENNEDY STRANG LEGAL GROUP

The General Manager
Adjudication Branch
Australian^Competition and Consumer Commission
Level 2, 19 Grenfell Street
ADELAIDE SA 5000

Via Hand Delivery

RECEIVED
2 1 OCT 2013

AUST COMPETITION & CONSUMER
COmiSSiON- ADELAIDE

Partner: Rebecca Barr
Ref: RBA:602376

Direct Line: 8236 7624
Fax: 82232722

rbarr@lynchmeyer.com.au

21 October 2013

Dear Sir or Madam,

Community Housing Limited - Exclusive Dealing Notification
We act for Community Housing Limited.

We attach a Form G: Notification of Exclusive Dealing, for your consideration.

We also attach our firm cheque payable to the ACCC for $100 for the applicable lodgement fee.
If you have any questions ,n relation to the attached application, please do not hesitate to contact the writer
Yours faithfully
Lynch Meyer

^
Rebecca Barr
Partner
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Form G

Commonwealth of Australia
Competition and Consumer Act 2010 - subs
NOTIFICATION OF EXCLUSIVE

RECEIVED
_ 2 1 OCT 2013

action 93 (1)
C|E NWT!TfON & CONSUMER

COWJSSiON-ADELAJDETo the Australian Competition and Consumer Commission:!

^^elhTby^vnen^nl^dancewithsubsection^ (1) ofthe Competition and
Act 2010, of particulars of conduct or of proposed" conducTof "a" kind

r^^su^^w:w'^:^.'^ (81 °pr'%u^hautTc??n ^hiachK;hn^
person giving notice engages or proposes to engage.
PLEASE FOLLOW DIRECTIONS ON BACK OF THIS FORM
1. Applicant

(a) Name of person giving notice:
(Refer to direction 2)

Community Housing Limited (ACN 062 802 797)

(b) Short description of business carried on by that person:
(Refer to direction 3)

The Applicant seeks to set up a scheme (Scheme) to provide services
whereby small and individual investors (Investors) may benefit from the
Federal and State government grants of rental incentives being issued
under the National Rental Affordability Scheme (NRAS) which would
otherwise be unavailable to them.

(c) Address in Australia for service of documents on that person:

Mr Danny Dracic

Community Housing Limited
26-28 Prospect Street
Box Hill, Victoria, 3128

2. Notified arrangement

(a) Description of the goods or services in relation to the supDlv or
acquisition of which this notice relates:

The proposed arrangement relates to the supply of administrative and
organisat'orlal services to Investors for the provision of rental incentives to

s. Please refer to Annexure A for further information about'the"
arrangement.

(b) Description of the conduct or proposed conduct:

The following conditions apply to participation in the Scheme which would
amount to exclusive dealing.

In order for an Investor to participate in the Scheme, the Investor must:
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3.

(a)

entermto the owner Agreement (attached in Annexure B) as a
conditlonofentering into a houseand land package"with'th"ej
releva?:.developer.onf the developer is the' Investor,'as a condition

participation in the Scheme. ' --.,

enteNnto' a proPerty Management Agreement (attached to the
OWTAgreementLwith theAPPlicanr*substanTialiy'in>theform to
be attached to the Owner Agreement.

Note-that the APP'icant car'not allow Investors to manage their own
propertyor prop,erties-as this wi" Prohibit their entitlement to'the'rental
IAnce.nt'ves;..FUrther- as.the 'aPProved participant' under-theNRAS^th^'
wcantmust ensure that.thei Property is managed by' a p'rope^an'd'
wei?ha?hcey f^aS9er approved under the NRAS andon terms"wi;k;h/caomuply

pteasercfer_toAnnexLIre A (under Applicant's Scheme) for more details
anbo°lT?na;rhT.ie^^anl^
in oraer Tor the Scheme to operate.

.^e,^p?a^w//L6e^epropertya^tena"^mana^/-^/r7 the time
?nT^o^^prope^ pracf/ca^com^^^^^^
AHWI^ldoelnothold such_rcens^ or registrations as m'^y be7eqwed in
Se:e^riTteto.arfa!p?pe^a^te^c>;ma"w
^enter^olne^ope?yma"age^
teHn^lww.nomma^d^^^^^^^
^ ^em/l^e^pTW^?rc/panf6e/^^e^^^^^ ^'he'^p^'al of
^,^rc^,p?%a"^ th.e. r.e!evant PWya'nd'Sn'ancyma^e^'
rnequn'^d ?eST.e^e^e^s;^eW%^ bTml^d1abgea ls
PTPertLand.tenancy mana9er approved under the NRASand'ontefms
^^mp/y^^^T7^^^
responsibleunder the NRAS for ensuring compliance with those
requirements.

(Refer to direction 4)

Se"dsc^ddacstses of persons> affected or "kely to be affected ^ the
Class or classes of persons to which the conduct relates:
(Refer to direction 5)

Investors in the scheme: That is, property owners who seek the services of
the Applicant as an 'approved participant' and holder of rental incentives
under the NRAS so as to access those rental incentives.

Investors in the scheme are not significantly affected by the notified
proposed conduct as:

. They have contractual rights;

They can opt out of the scheme easily and at any time;
. They are not affected by decisions of other investors.
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(c)

(b) Number of those persons:
(i) At present time:

6u6p5toean.^imeZ::6n65rj4AK"N^)been anocated ^mwm^
(ii) Estimated within the next year-

(Refer to direction 6)

Up to a maximum of 665.

wah^annudmabded.oLpe9srsons stated '" tem 3 <b> <.) .s -s than 50, the.
NA

4. Public benefit claims

(a) Arguments in support of notification:
(Refer to direction 7)

55S?=s'ss;~»a?."=".
Please refer to Annexure A for this information.

(b) Facts and evidence relied upon in support of these claims:
Further information is contained in Annexure C.

5. Market definition

dpe^beeda adt1%t'°a;eltphpe,e'Sa;^,;;Jlct; ^?oods.or. s-

restrictions):" v^w ul aclvlt;es ^or example geographic or legal
(Refer to direction 8)

SS^UrasKS=a.-.^
The suppliers in this market include:

Not for Profit Organisations:

'
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6. Public detriments

(a)

(Refer to direction 9)

Please refer to Annexure A.

(b) Facts and evidence relevant to these detriments:
Not Applicable

7. Further information

(a) ^^^^^^^j^r
Barr

Lynch Meyer Lawyers
GPO Box 467

ADELAIDE SA 5001

Telephone: (08) 8223 7600
Facsimile: (08) 8223 4348

e-mail: rbarr@lynchmeyer.com.au

Dated 11 Ot/olw^ 2013

Signed on behalf of the applicant

(Signature)

Rebecca Barr
(Full Name)

/Lynch..Meyer Lawyers (Solicitors for the Applic

Partner

(Position in Organisation)

RECEIVED
2 1 OCT 2013

AUST CGjyiPETiTICN & CONSUMER
COMMISSION "ADELAIDE
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DIRECTIONS

1" !n.^d.ging.,this.!orm' aPPIicants must include all information, including supporting
evidence that they wish the Commission to take into account in assessina'therr
notification.

Where there is insufficient space on this form to furnish the required information,
the information is to be shown on separate sheets, numbered consecutivelyand
signed by or on behalf of the applicant.

2. If the notice is given by or on behalf of a corporation, the name of the corporation
is to be inserted in item 1 (a), not the name of the person signing the notice,"and
the notice is to be signed by a person authorised by the corporation to do so'.

3. Describe that part of the business of the person giving the notice in the course of
the which the conduct is engaged in.

If particulars of a condition or of a reason of the type referred to in section 47 of
{^e..c^mpetitlon andconsumer Act 2010 have been reduced in whole or in part
to writing, a copy of the writing is to be provided with the notice.

4.

5.

7.

Describe the business or consumers likely to be affected by the conduct.

6' ?ate^n est'T,ate of the highest number of persons with whom the entity giving
the^ notice is likely to deal in the course of engaging in the conduct at'anv'tim^
during the next year.

Provide details of those public benefits claimed to result or to be likely to result
from the proposed conduct including quantification of those benefits where
possible.

8. Provide details of the market(s) likely to be affected by the notified conduct, in
?articu!ar h,av!ng ,regard to goods or services that may be substitutes for the good
or service that is the subject matter of the notification.

9' p_rov,ide. det?IIT.of the dell'"Tlents to the Public which may result from the proposed
conduct including quantification of those detriments where possible.
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Annexure A

Background

LhlAppllcant.ls..a national and international not for Profit company, which delivers
housing in four regions of the world. ' -""'-'/'

K is registered as a charity with the Australian Charities and Not-for-Drofit
and is also endorsed as a public benevolent institution.'

Further information about the Applicant is available on its website: www.chl.ora.au.
ThlApplica^holds.apProx'mately 665 reserved allocations of rental incentives
lender the NRASm South Australia, Western Australia"New So'uthWales'an'cT'

3.^ The Applicant intends to facilitate the construction of new affordable
rNe?!IQdwe!"rlg^. .and^e-.consequent delivery °! those~rentaNncentrves"throucgh'an

i-consortium^.(as clefined in the lncome Tax Assessment Act i997(CtW with
developers and individual residential property investors'

Applicant's Scheme

The-,objective ofthe scheme is to provide a mechanism which facilitates priv
rensi^e^;lp.ropertLowne^sto.galn access to NRAS funding" ThisfundrngisZrmally

to private individuals.

Ihe.,NRASil! schemeofthe Federal 9°vemment and relevant State governments
.POUSc;%h^^Mffo^^'s^^^
T^eApplicant.ha_s been allocated 'rental incentives' under the NRAS which (subie
to,t.herelevant DePartmental. aPProval, if applicable) will relate to properties be^
bnu^nJaldc.uTOntlylwnedbyaw
to^ebouslhtby.thejnvestor-or (b)retained by the'propertyclevelo'pe7as°t/heullnlvae'slTour

C3S© nriciy bG).

?epropertydeveloPerand its se"in9 a9ents wi" sell house and land packaaes to
investors and will offer the option to participate in the NRAS,or~thei
ST' may retain the title to the property and ParticiPateinlthe'N/RAPS'ays an

Tf<uc?h.e^^l2VAestor_retains ownershiP of the property concerned, in order to gain
aSess to?e NRAS funding throu9.h the scheme'they are requiredlo'enter"intos:
certa!rlcontraclual«arrangements with the Applicant to facilitate"tlhTleasinfl"of'tlheir
property as an NRAS dwelling.

^hose-co»ntractual arrangements are in the form of an Owner Agreement and
.PSPAertLManagement A9reement with the Applicant andserve^establisli'an

consortiunYforthe purposes of, and as defined in, the Income Tax
Assessment Act 1997 (Cth). --...,

!t..ilt.hroughmembershiP ofthe NRAS Consortium that private residential i
owners are able to access NRAS funding from a rental incentive"

TheF!deralcomponent of each rental incentive is provided as a tax offset and the
pea'yemae"nt.sSSetnt c°mponent of each rentanncenti;e i"s 'P-"ed'a°s'ua 'ca'sh
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^uhlend..of,eachNRAS year (as defLned in the NRAS Legislation), the Applicant as
^pproved_participant'under the NRAS and the scheme will facilitate the'provision

! portion of a rental incentive due to the investor under the Owner Agreement

A copy of the standard Owner Agreement and draft Disclosure Statement, which
provide more detail about the Scheme, are attached in Annexure B.

Public benefits

Some of the public benefits include:

?i°T.n10n^ealtt? and state 90vernrrient policy for affordable housing is
significantly enhanced by widening the potential pool of investors able to
participate in the NRAS.

The Scheme provides a mechanism whereby individual and small Investors
can participate in the NRAS and derive the financial benefit of the
Commonwealth and State government funding. There is otherwise a
requirement for a minimum number of properties to be provided for eliaibilit
to_bead,irect.recipient underthe NRAS as an 'approved participant'^w'hich''
would otherwise make this investment prohibitive for individual and small
investors.

The Scheme will result in an increase in affordable rental accommodation for
to moderate income families.

SlN^? ?a! I°d?e been underutilised by superannuation funds and large
institutions and banks, which the Commonwealth Government oriair
envisaged would invest in the NRAS, and the Scheme provides a'mechanism
to enable individual investors such as "mum and dad investors" tofili'thevoi'd.
This is consistent with the well-accepted view that the majority of'residentiar
rental accommodation in Australia is owned by "mum and dad inves'tors'".'

lt.generates emP'°yment in the Applicant, the relevant developer, the |
and tenancy manager and associated building trades and consultants'
involved in the development, maintenance and management oHhehouses
which are part of the Scheme.

Public detriments

The applicant submits that the Investors are not significantly affected by the notified
proposed conduct as:

Investors have the ability to 'opt out' of the Scheme by giving the Applicant 90
days' notice;

they have stated contractual rights under the Owner Agreement and
Management Agreement;

Investors can opt out of the scheme at any time on 90 days' notice;

. Investors exercise substantial control over their own property;

. Investors are not affected by decisions of other investors:
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legal and beneficial ownership of each property is held by the relevant
Investor.

Further, as noted above, the mechanism of delivery of the benefit of the rental
incentives to the Investors is through the formation'of an -NRAS consortium'7which is
aconsortium^established by one or more contractual arrangements, the purDose of'
which are to facilitatejhe leasing of an NRAS dwelling (under"the 'Tncome^x'
Assessment Act 1997(Cth)).

The NRAS Legislation and Division 380 of the Income Tax Assessment Act 1997
(cthLcontemplate that,.the. lnvestorwill enter into contractual arrangements with an
?.pproved Partici.Panr (.in this case, the Applicant) in order gain access'tothe'NRAS

I through the Scheme. The contractual arrangements facilitate'theleasina 'of
. property as_an NRAS dwelling and in this case in the form of the Owner'

Agreement and Property Management Agreement. The Applicant submits"that the
proposed notified conduct is necessary in order to effectively establish a'rT'NRAS
consortium'' which is the mechanjsm for Investors to receive the benefit'of the'rental

There would be a commercial benefit to the parties to the Scheme because:

the Investor would receive the net benefit of the rental incentive, as well as
rent from the tenant of the rental property;

theApplicantwould receive fees for the establishment, management and
compl!a.nce of the scheme to the benefit of the investor, the property and
tenancy manager and the developer;

giventiie NRAS requirement for each rental property to be rented at no more
thani 80% of 'market value rent' as defined in'the NRAS Legislation~the tenant

each rental property in the scheme would have the opportunity to live in'
new rental accommodation at significantly less than market rent

The Applicant submits that:

the public benefits of the Applicant's Scheme far outweigh the oerceiv
public detriments;

. the perceived public detriment is limited:

. in number to the amount of Investors who choose to join the
Scheme (up to 665);

. Investors can opt-out of the Scheme;

The Applicant's Scheme is restricted by legislation so that, should there be
any similar schemes, these too would carry the requirement of the notified'
conduct;

The Applicant's Scheme provides greater range and volume of affordable
housing and increases competition without rental incentive recipients. This is
only possible with the notified conduct.
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Annexure B

Owner Agreement and draft Disclosure Statement
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COMMUNITY HOUSING LIMITED

(CHL)

and

(Owner)

OWNER AGREEMENT
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2.

3.

6.

7.

8.

9.

NRAS OWNER AGREEMENT

Table of Contents
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Information Table

1. What is this agreement about?.

What is Our Scheme?

What is Your cooling off period?.

4. What are Your rights and responsibilities?

5. What are Our rights and responsibilities?

What fees are payable to Us?

What are Your entitlements to the Rental Incentive?.

Can this agreement be terminated?

What are your indemnities to Us?.

10. How do We or You give notice under this agreement?.
11. Assignment.

12. GST.

13. Definitions used in this agreement.

Annexure A to Owner Agreement - Disclosure Statement.

Annexure B to Owner Agreement - Property Management Agreement.
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Information Table

Our name and contact

Facilitation Fee -
payment details:

Your contact details:

Your bank details7

Property locationT

Estimated date of
settlement under Your
Land Contract (if
applicable):

Dwelling type (circle
appropriate):

Name:

Address.

Telephone:

Facsimile:

Community Housing Limited

(ABN 11 062 802 797) (We or Us or Our)
[fnsert details]

[Insert details]

[Insert details]

Community Housing Limited

Name:

Address:

Telephone:

Facsimile:

Account name:

BSB:

Bank account
number:

(Your Rental Property)

House / Apartment
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Number of bedrooms:

Estimated date of
Certificate of
Occupancy:

Facilitation Fee:

(clause 6.1) The Facilitation Fee is

Rental Incentive for Your Rental Property each year.
.% exclusive of GST of the

What is this agreement about?

1.1,

1.2.

1.3.

1.4.

We have been approved by the department of the Federal Government
that administers the National rental Affordability Scheme (NRAS)
(currently the Department of Families, Housing, Community Services
and Indigenous Affairs (Department)) to receive Rental Incentives
under the NRAS.

If You have purchased Your Rental Property from the developer of that
Pr°Perty before entering into this agreement with Us, We have given
notification to the Australian Consumer and Competition Commission
that^our requirements to enable You to participate in the scheme are
third line forcing, but public interest means that We and You can enter
into this agreement.

To enable You to access a Rental Incentive as part of the NRAS, You
agree to include Your Rental Property set out in the Information Table
at thestartofthis agreement in Our Scheme, and agree to the
conditions imposed on You by this agreement.

This agreement sets out the various rights and obligations that We
have and that You have to enable participation in NRAS

2. What is Our Scheme?

2.1. We have been allocated Rental Incentives as part of NRAS.
2.2.

2.3.

NRASjs a scheme of the Federal Government in conjunction with the
State Government which currently provides a total annual rental
incentive of $........................ for 10 years for each new rental
property which is part of the NRAS, which is indexed in July of each
yearto .the rental component of the national consumer price index
(Rental Incentive).

A Rental Incentive under NRAS is only payable if You rent Your Rental
Property to an Eligible Tenant for no more than 80% of the Market
Value Rent for Your Rental Property. The NRAS sets out who is~an
Eligible Tenant and how to work out the Market Value Rent.
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2.4

2.5.

2.6.

You must comply with the NRAS requirements to enable You to access
a payment from the Rental Incentive which has been allocatecTtoUs.'

We receive the State Government portion of the Rental Incentive for
. Rental Property. We will pay that to You in accordance with"

clause 7.

The Federal Government portion of the Rental Incentive for Your Rental
Property will be provided in accordance with clause 7 of this'
agreement.

^-?ust p!ay to 4s IJndeJthis a9reement the various fees plus GST
which we charge for the facilitation and administration of OurScheme.

2.8. You must enter into a Property Management Agreement with Us,
whichYou appoint Usjo carry out the propertyand tenancy"
man^?ement of YourRental Property for as long as the property is in

' i(lh-eme_' _ancl on t.h.e terms of this a9reement. You mus'i pay fees
and other amounts to Us in accordance with that agreement. We
deducLany amounts due to us under the Property Management
Agreement from any payments due to You under'clauseTofthis
agreement.

2.9. Other than that, You receive the rent from the tenant, and are otherwise
responsible for the relationship with Your tenant.

2.10. Subject to clause 2.12, You always own Your Rental Property.

2-11' v^uarerespons!btefo1'any loan used to buy Your Rental Property, and
must pay all other expenses in relation'to Your Rental Property"

2.12. You give to Us a right of first refusal to purchase Your Rental
on the terms of this agreement.

2.13. The contractual arrangements referred to in this clause 2 facilitate the
leasing of Your Rental Property as an NRAS dwelling." AccordTnalv.'t'he
arran9ements comPrise an 'NRAS consortium' for the purposes'Sn'he"
Income Tax Assessment Act 1997 (Cth) (NRAS Consortiumy

2.14. You and We are members of the NRAS Consortium because we are
parties to contractual arrangements establishing the NRAS"
Consortium^ As We hold the Rental Incentives'(and are the.
Participant) for the purposes of the NRAS, we represent the NRAS"
Consortium when interacting with the Department for'the'purpose^ of
Our Scheme.

3. What is Your cooling off period?

3.1. After You sign this agreement and any other agreements that We
require to enable You to participate in Our Scheme, You have two clear

Days after that in which to cancel this agreement'and'the"
Property Management Agreement.

3.2. You must cancel by giving Us a written notice. You do not have to aiv
Us any reason why You wish to cancel.
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3'3' llYou.canceLuncierthisclaus.e'.and You have Paid Us any money, we
must_paythat backto You within two Business Days after'th'e"'""
cancellation notice is received by Us.

3'4' ILYOU^an;dunder.this clause-we and You have no further obligations
to each other under:

3.4.1. this agreement;

3.5.

3.6.

3.7

3.8.

4.

3.4.2. the Property Management Agreement.

Y<;^also-£lcknowledcle that You have-before si9n'ng this agreement,
eitherrcceived indePendent legal and accounting advice o^'i'ts"1^111'
contents and on Our Scheme, or been given theopportunityto do so.
Youacknowled9e that before si9nin9 this agreement You have been
given a copy of, and had the opportunity to'read, the Disclosure"

to this agreement in Annexure A).

You.further acknowledge that before signing this agreement You have
been given a copy of, and had the opportunity to ~read7the"i
Tlna9ement a9reement in Annexure B (Property Management'

FurtheLto_clause ,3-5' You acknowledge that You have entered into this
agreement based upon Yourown enquiries and advice." You have not"
relLed.upon any rePresentation by Us regarding the NRAS andt'he

'that Youmayreceive from entering into Our Schemeother
as stated in this agreement and the Dfsclosure Statement

What are Your rights and responsibilities?

Compliance with NRAS Guidelines

4'1 . Y,ou omunstaiways_complywith the,^^^ Rental Affordability Scheme
12008ph)^as amended and the National Rental 'Affordabili't

-Regulations 2008 (Cth) as amended (together NRAS"
Legislation).and any_9uidelines issued bytheD^partmentTo'r the
operation of the NRAS (NRAS Guidelines).

Property to be fit for human habitation

4-2- YOLI_must ensure that_Your Rental Property has been properly built in
?cco^dancewJ.th the Building code of Australia, and is always fTfor'

habitation.

You.must.ensLlre that Your Rental Property complies with any landlord,
.t.enancy-buiiding'.health and safety laws which apply i'nthe'stateTrr'"'
which Your Rental Property is situated.

4.4. Before including Your Rental Property in Our Scheme, You must
ensure that lt has been Properly painted, has appropriate window
treatments, flooring and appliances normally found in 7ental"D'roDertie
and is properly secure. .--...-....-. .^. ^, ^^, u,.o,

4.3.
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4.5. You authorise Us to obtain a signed certificate from the builder of Your
Rental Property of practical completion and Certificate of i
for Your Rental Property.

Compliance with Residential Tenancies Law

4.6.

4.7.

4.8.

At the same time as signing this agreement, You must sign the
Property Management Agreement.

You must not transfer rights under that agreement other than in
accordance with clauses 4.18 and 4.19 of this agreement.

You must ensure Your tenant understands that they are an "NRAS
tenant" and their rent and tenure will be governed by the NRAS-
Legislation.

4.9. You must otherwise comply with the Residential Tenancy Law.
Only rent to Eligible Tenant

4.10. You must only lease Your Rental Property to an Eligible Tenant fas
defined in the NRAS Legislation).

4.11. If Your tenant is no longer an Eligible Tenant under the NRAS
Legislation, then You have 12 calendar months in which'to obtain
another tenant who is an Eligible Tenant. If You do not do so.'then We
T-!y-.te-rTin^e lhis £l?rTetJ1en!uncler clause 8-1 . UPOn termination, you
are deemed to have left Our Scheme and Exit Fees plus GST'are"
payable as set out in this agreement.

4.12. If Your tenant leaves Your Rental Property, You have prescribed
timeframes underthe NRAS Legislation in which to obtain another
Eligible Tenant without losing Your right to receive a RentaUncentive
for Your Rental Property. If You obtain an Eligible Tenant after'thos'e
timeframes, then the Rental Incentive is adjusted on a pro'rata basis
for that year. The prescribed timeframes referred to in this clause 4.12
are set out in clause 7.11 and 7.12.

Calculating Market Value Rent

4.13. You must at Your cost obtain an independent valuation of the Market
Vajue Rent for Your Rental Property from a licensed valuer,prio"r to"
entering into a tenancy agreement with an Eligible Tenant, and at the
?a^?-trh?L.foKU,llh.^eaf,and theseventh year that Your Rental Property
is part.of the NRAS: You must Promptly provide a copy of that
yaluation to Us, to the Property and Tenancy Manager'and'tothe
Department if required. The licensed valuermust be independent of
the vendor under Your Land Contract (if applicable), You,Usand"the
Property and Tenancy Manager and competent to value rentals of
residential property in the area which Your Rental Property is" located.
If You do not comply with Your obligations under this clause 4.13, We
may arrange the required valuation and You must reimburse Us for;
costs We incur in doing so.
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Renting at no more than 80% of Market Value Rent

4.14. You must rent Your Rental Property to an Eligible Tenant for no more
than80%ofthe Market Value Rent of Your Rental Property fixed by"
that valuer or as increased under this clause. You may increase" the
rent once a year in accordance with the NRAS Legislation, but it will
never be more than the percentage change in the':NRAS market index'
(as defined in the NRAS Legislation).

Preparation of compliance report

4.15. If required, You must, by 30 April in each year, assist with the
preparation of compliance reporting under the NRAS Legislation and
the NRAS Guidelines.

Leaving Our Scheme

4.16. subJectto^dalJse 4.18 and clause 4 19 You may leave Our Scheme by
giving us 90 days' written notice that You wish to do so and this
agreement terminates at the end of that period. Your right to a
payment under clause 7 for the NRAS Year remains, but we are
entitled to deduct any fees and other amounts due to Us under this
agreement before termination, including the Exit Fee plus GST.
Termination will not affect rights and liabilities of the parties which have
accrued before termination.

4 17 Subject to clause 4.18 and clause 4.19, if Your tenant becomes
ineligible and You do not replace that tenant with an Eligible Tenant
withinj2 months of the tenant becoming ineligible, then'attheendof
that 12 month period We mayterminate'this agreement under clause
8.1 and clause 8.2. Upon termination, You are deemed to have left
Our Scheme. If You leave Our Scheme, then You must pay Us the
Exit Fee plus GST

Our right of first refusal to purchase Your Rental Property

4.18. In consideration of Your obligations under this agreement, and if You
wish to sell or otherwise transfer Your Rental Property, then You grant
to each of Us and Our nominee (if applicable) a right of first refusal to
purchase Your Rental Property on the following terms:

4.18.1. You must give Us written notice of Your intention to dispose of
Your Rental Property. This notice is an offer by You to sell Your
Rental Property to Us and to Our nominee (if applicable) and
must specify the amount of money or other consideration You
require for the sale of Your Rental Property (Your Sale Notice).
Theamount of money or other consideration and the remaining
obligations and duties under the offer must not be any greater*
than what You would impose or require from a purchaser other
than Us should the purchaser take an assignment of the
Property Management Agreement and this'agreement under
Our Scheme;
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4 18.2. We must, within 30 days after the service of Your Sale Notice
give a notice in writing to You saying whether We or Our
nominee accept or reject Your offer to sell Your Rental
(Our Notice);

4.18.3 if We or Our nominee accept Your offer to sell Your Rental
Property, there is a contract for the sale by You and purchase
by Us_or Our nominee (as the case may be) of Your interest" in
Your Rental Property (Sale Contract) for the amount or other
consideration set out in Your Sale Notice (Purchase Price) and
includes the following terms:

(a) You must provide Us with written notice of the name.
address and telephone number of Your conveyancer or
solicitor within 1 Business Day of receipt by You of Our
Notice;

(b) We must pay a deposit of 10% of the Purchase Price to
the trust account of Your nominated conveyancer or
solicitor within 3 Business Days of receipt of the written
notice in clause 4.18.3(a);

(c) We must pay the balance of the Purchase Price at
settlement which must be at a date to be agreed between
You and Us but not more than 30 days from the date of"
service of Our_Notice. If a date is not agreed within 7 days
of the date of Our Notice, then the settlement date is
30 days from date of service of Our Notice (and if that date
falls on a day which is not a Business Day, then
settlement will be on the next Business Day);

(d) all rents, rates, taxes insurance and other outgoings and
incomings must be adjusted to the date of settlement:

(e) We must deliver to You a transfer in registrable form and
You must sign it and deliver it, and the certificate of title to
Your Rental Property or if a duplicate certificate of title is
not issued by the relevant lands titles registration office in
the state in which Your Rental Property Fs situated, such
other form of evidence of title sufficient to enable a
transfer of the title to Your Rental Property, to us at
settlement and upon payment of the Purchase Price;

(f) Your Rental Property is at Our risk from settlement;

(g) settlement must take place at the relevant lands titles
registration office in the capital city of the state in which
Your Rental Property is situated or at such other place as
may be agreed between You and Us;

(h) upon settlement, and for no further consideration, You and
We agree that this agreement and the Property
Management Agreement are cancelled;
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(i) if We do not pay the Purchase Price or any part of it
(including the deposit) or do not comply with the other
terms set out in this clause 4.18.3 then:

(i) We must pay interest to You on the unpaid
Purchase Price at the rate of 8% per year
calculated from the date upon which the payment
fell due until the payment is made;and

(") You may, in addition to Your other legal rights, give
Us 14 days' written notice that if settlement does
not occur by the end of the 14 day period, the Sale
Contract is cancelled. If this occurs, the deposit is
forfeited to You as liquidated damages and, subject
to clause 4.19 You may resell Your Rental Property
by public auction or private contract; and

0) otherwise on the terms and conditions set out in the
standard contract for sale and purchase of residential
property issued by the Relevant Body in the state in which
Your Rental Property is situated.

Assisting You with a sale of Your Rental Property with Rental Incentive
attached

4.19. If:

4.191 We do not give You Our Notice within 30 days after service of
Your Sale Notice or We notify You that We reject Your offer to
sell; and

4.19.2. You wish to leave Our Scheme by selling or otherwise
transferring Your interest in Your Rental Property; and

4.19.3. You wish to transfer Your rights under this agreement and the
NRAS scheme to a purchaser of Your Rental Property,

then the following provisions apply:

4.19.4. You must provide Us with a copy of the proposed contract,
which must have a condition precedent in it that it is subject to:

(a) Our consent to the transfer of Your rights under this
agreement and the Property Management Agreement to
the prospective purchaser;

(b) You and the prospective purchaser before settlement
entering into a deed of assignment of Your rights under
this a91'eement and the Property Management Agreement
with Us in a form which is acceptable to Us acting
reasonably;

4.19.5. You must provide Us with any other information that We might
reasonably require in order to consider whether We should
consent;
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4.19.6 You must seek Our consent at least 14 days before You
propose to enter into the proposed contract referred to in clause
4.19.4.

5.

4.20. We will upon request from Your appointed real estate agent, provide a
prospective purchaser with information on how Our Scheme operates.

4.21. If You have complied with Your obligation to seek Our consent to the
transfer of Your rights under this agreement, then We must properly
consider Your request and not unreasonably or capriciously withhold
Our consent.

What are Our rights and responsibilities?

Initial participation with the NRAS

5.1,

5.2.

5.3.

we must report to the Department on the progress of the building of
Your Rental Property before allocation of the Rental Incentive to Your
Rental Property. You must give Us a copy of the relevant building'
contract for the building of Your Rental Property within 3 Business
Days of Our written notice to do so.

We must provide necessary training to the Property and Tenancy
Manager and any real estate agent on the NRAS, the NRAS
Legislation and NRAS Guidelines and on their obligations to ensure
that We receive the Rental Incentive and that You receive Your
allocation from that Rental Incentive.

e must .ensurethat the tenancy agreement used by You is complic
with the NRAS Guidelines.

5.4. We must advise the Department when a certificate of practical
comPletion and Certificate of Occupancy has been issued by the
builder in respect of Your Rental Property.

5.5. We must advise the Department that:

5.5.1. Your Rental Property is available for rental;

5.5.2. a valuation of the Market Value Rent has been obtained; and

5.5.3. the rental has been set in accordance with the NRAS
Legislation and the NRAS Guidelines.

5.6. We must advise the Department that Your Rental Property has been
rented to an Eligible Tenant in accordance with the N'RAS Leaislatic
and NRAS Guidelines.

Rent setting and revision

5.7. We must advise the Property and Tenancy Manager of any changes in
the income limits to determine what is an Eligible Tenant, the relevant
data for the consumer price index, increases to Your rent and any
changes to the amount of the Rental Incentive, or the NRAS
Legislation or NRAS Guidelines.
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5.8 ^LrT^!t.o^rseeLthe Process °fYOU and Your Property and Tenancy
Manager setting the rent, and ensuring that it complies'with~theNRAS
Legislation and the NRAS Guidelines."

Annual NRAS compliance and reporting

5.9. We must keep all documents that come into Our possession or control
in relation to Your participation in Our Scheme and the NRAS fo7at"
LT-s!5.ye^rs from .the date ^ this agreement. We must retain'copies
of any notification from the Department of the payment of "the'RentaT
Incentive in relation to Your Rental Property. We must do'tNsfor'7'
years from the date of the Disclosure Statement.

5.10. We must:

5.10.1. check Your compliance statement, and ensure that all
information is being completed and is supported by the
documents required by the NRAS Legislation and NRAS
Guidelines;

5.10.2. prepare for Your Rental Property the annual statement of
compliance with the NRAS, by 13 May in each year;

5.10.3. check the accuracy of the Rental Incentive received from the
DePartn';ent for Your Rental Property, including the accuracy of
any NRAS Certificate received by Us for the NRAS Consortium
andthe information it contains regarding Your Rental Property.
If there is a discrepancy, We must use reasonable endeavours
to resolve that discrepancy with the Department;

5.10.4. facilitate any survey required by the Department in respect of
the operation of the NRAS.

NRAS Consortium notice

5.11. We must notify the Department of our NRAS Consortium and Our role
as representative of the NRAS Consortium

6. What fees are payable to Us?

6.1.

6.2.

6.3.

6.4.

You must pay to Us a Facilitation Fee, which is payable from the Rental
Incentive every year. The Facilitation Fee is specified'in the
Information Table.

You must pay Us an exit fee if You leave Our Scheme. The exit fee is
x$500.exclusive °!GST(Exit Fee)-There is no Exit Fee payable'by
You once Your Rental Property has been in the scheme for'9"
and 9 months.

You must pay the Exit Fee 30 days before You leave Our Scheme. If
You do^ not, You authorise us to deduct that payment fro m'an'v further
Rental Incentive due to You.

As noted under clause 2.8 of this agreement, You must pay to Us the
fees and other amounts due to Us under the Property Ma'nagement"
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7.

Agreement. We may deduct any amounts due to Us under the
Property Management Agreement from any payment due to You under
clause 7 of this agreement.

6'5' De!pite-thi;3 clause 6I we are not entitled to a Facilitation Fee in a given
year if no Rental Incentive has been provided by the Federal
Government and State Government under the NRAS for Your Rental
Property in that year. However, this does not limit Our rights under'this
agreement in the case of a breach by You of this agreement.

What are Your entitlements to the Rental Incentive?

Federal Government portion of Rental Incentive

7.1. We receive the Federal Government portion of the Rental Incentive as
a tax offset certificate (within the meaning of the NRAS Leaislatic
rather than a cash payment.

7.2.

7.3.

As representative of the NRAS Consortium, We must use reasonable
endeavours ^obtain from the Housing Secretary of the Dep'artmenta
tax offset certificate under the NRAS which includes Our N'RAS
consortium, for each NRAS Year (NRAS Certificate). The N'RAS
Certificate for an NRAS Year states the amount of NRAS tax offset for
each dwelling in Our_Scheme. As soon as reasonably practicable after
receiving an NRAS Certificate, We will provide You with a copy of that
certificate, and at that time identify the share of the NRAS tax offset'
which relates to Your Rental Property.

Subject to this clause 7, the amount of NRAS tax offset You are entitled
y°Lyo,w Ren?.' pl'operty for the relevant financial year (being the"
financial year which starts in the relevant NRAS Year) is calculated by:

dividing the amount of NRAS rent You derive from Your Rental
Property for the financial year by the total NRAS rent derived
from Your Rental Dwelling for the financial year; and

7.3.1.

7.3.2. multiplying the amount determined under clause 7.3.1 by the
amount of the NRAS tax offset for Your Rental Property'in the
NRAS Certificate.

State Government portion of Rental Incentive

7.4.

7.5.

7.6.

We anticipate that in August of each year, We will receive the State
Government portion of the Rental Incentive due to Us in respeci'of
Your Rental Property for the previous NRAS Year.

We must immediately pay any money received by Us as a Rental
Incentive from the State Government which relates to Your Rerrtal
Property to Our trust account.

s.ubiecuo clauses 7-7 and 7.9, We will deduct our Facilitation Fee plus
GST from the amount received under clause 7.5 and must use Our
best endeavours to pay to You the balance of the State Government
portion of the Rental Incentive as soon as possible.
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7.7 Without limiting clause 7.9, if the State Government portion of the
Renta"ncentive is less than the Facilitation Fee plus GST'(or any part
°.nt2due ,to us You must pay the balance of the Facilitation Fee 'fpkTs'
GST), to Us.

7.8. The State Government portion of the Rental Incentive is a cash
payment and is not a tax offset. If You have provided bank account
details in the Information Table at the start of this agreement~,We~are
authorised to make a direct credit to that bank account in pavmenfof
the amount due to You.

Reductions in payment of Rental Incentive

7.9. Despite clauses 7.6 and 7.7, if You owe Us any amount under the
Property Management Agreement or this agreement or both, We
deduct the amount from the State Government portion of the R'entaF
Incentive.

7 10. You acknowledge that if Your Rental Property is in Our Scheme for less
than the NRAS Year, the Rental Incentive is calculated on apro'rata'
basis.

7.11 You acknowledge that if Your Rental Property has been vacant:

7.11.1. for more than 13 weeks during an NRAS Year, the Rental
Incentive is reduced on a pro rata basis for each week (or part
of a week) that Your Rental Property is vacant beyond
13 weeks;

7.11.2. for a continuous period of more than 13 weeks across 2 NRAS
Years, the Rental Incentive is reduced on a pro rata basis for
the second NRAS Year for each week (or part of a week)~that
Your Rental Property is vacant beyond 13 weeks.

7.12. The Department may elect to reduce or not pay the Rental Incentive if-

7.12.1. You do not comply with the NRAS Guidelines: or

7.12.2. You leave Our Scheme without giving Us sufficient notice under
this agreement, and We are unable to find another rental"
property to substitute for Your Rental Property.

7.13. You must pay the fees due to Us under this agreement and the
Property Management Agreement even if Your entitlement to a
?lyn^? f^m the Rental lncentive in respect of Your Rental Property is
reduced. However, as noted in clause 6.5, We are not entitled to a
Facilitation Fee in a given year if no Rental Incentive has been
provided by the Federal Government and State GovernmenYfor Your
Rental Property in that year.

7.14. If You leave Our Scheme during an NRAS Year, You are still entitled to
Your payment on a pro rata basis for the time that Your Renta'l
?T<LrtLwasLpart of our scheme and we are entitled to, and may
deduct from Your payment, our Facilitation Fee plus GST,"Exit Fee
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8.2.

plus GST, and any other amounts due to Us under this agreement pric
to You leaving Our Scheme.

7'15' ^ ^rle.thatwTwi.1,1 n°Jbe liabLe to You for any loss arisin9 from any
non-performance by the Federal Government or the State Government
or both in relation to the Rental Incentive or for any changes in taxation
or other legislation that may impact upon You in relation to Our'
Scheme.

8. Can this agreement be terminated?

8.1 Yes. Either You or Us can terminate this agreement if either You or Us
breach this agreement. However, before giving a notice of termination.
You or Us must give a written notice to the other specifying thereasdn"
why the agreement has been breached and giving'the other'person'
14 days to rectify the breach. If the breach is rectified within that'
14 day period, You or Us are not entitled to terminate the agreement.

l!!he-agr.eem,ent is termlnatecl because of Your breach, Your right to a
payment under clause 7 for the NRAS Year in which termination
occurred remains, but We are entitled to deduct any fees and other
amounts due to Us under this agreement before termination. We are
also entitled to withhold paying the balance to You pending the
resolution of any claim that We may have against You arising from
Your breach of this agreement. If You agree on the amount of that
claim, or a court gives a judgement in Our favour for Our claim. You
authorise Us to deduct the amount of that claim from any amount due
to You.

If Your Land Contract does not settle by the settlement date in that
contract, then We may give You 30 days' written notice to settle Your
lLand.contl"act lf YourLand Contract does not settle within thai period,
then.this agreement isterminated at the end of that period ancTupon"
!e-r=T^?k?-ne.ithe1' partywil!have any daim against the other directly
or indirectly arising out of this agreement. If Your Land Contract settles
during that notice period, then the notice will be of no further'effect

If Your Rental Property is not practically completed by the date for
practical completion in the relevant contract You have entered into for
the construction of Your Rental Property (if any) or the estim'ated'date
for receipt of the Certificate of Occupancy in the Information Table
(whichever is the later), then We may give You 30 days' written~notice
?r>J3TT_ctlcal,^om?etion to be achieved'or the Certificate of Occupa'ncy
to be issued (as the case may be). If Your Rental Property is'noF
Practica"y completed or a Certificate of Occupancy issued'(as
applicable) within that period, then We may terminate this agreement
!^.a/urthe'^written notice to You-upon termination, neither party will
have any claim against the other directly or indirectly arisina out of'this
agreement.

9. What are your indemnities to Us?

8.3.

8.4

9.1. you,i.nd,emr?ify ys a9ainst anyCIaim which is made against Us by either
the Federal or State Governments or both as the result of Your'faiTure'
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to.Gomplywith any ora" ofthisa9reement, Your tenancy agreement
with Your tenant, the Property Management Agreement,'o7the~NRAS
Legislation and NRAS Guidelines.

10. How do We or You give notice under this agreement?

10.1. Either You or Us can give a written notice under this agreement if it is
addressed to the postal address or facsimile number set out "in'the'
Information Table at the start of this agreement.

10.2. In either case, the written notice is deemed to have been served on the
recipient on the day following its sending.

11. Assignment

11.1. We may assign the Rental Incentive which relates to Your Rental
Property and Our interest in this agreement to a person who'is'an
Approved Participant under the NRAS and on terms
satisfactory to Us.

11.2. We are not required to obtain Your prior written consent to do so.

11.3. Upon any such assignment, We will obtain from the person to whom
!his-agreementl and the Rental lncentive which relates to it,'is assigned
a written agreement to comply with the terms of this agreement from"
the-dateofthe assi9nment as if that party had signed This'agreement in

11.4. Given our agreement in clause 11 .3, You release Us upon an
assignment of this agreement, and the Rental Incentive which relates
to it, from Our obligations under this agreement to You.

11.5. Despiteclause 11.3, an assignment of Our interest in this agreement
^!!-n-ot ?.ffect the rights and_°bligations of You and the~P~ropertyand
Tenancy Manager under the Property Management Agreement which
continue unaffected.

2. GST

12.1 Where any supply is made by one party (in this clause 12, Relevant
Party) to another party (in this clause 12, Recipient) under'onn"
connection with this agreement is subject to GST (other than a ;
the consideration for which is specifically described inthi's^
as 'GST inclusive' (if any)):

12-1 '1' Ihe^onsidT.ration payable or to be provided for that supply but
for the application of this clause (in this clause 12, GST
Exclusive Consideration) must be increased by, and the
Recpent must pay to the Relevant Party, an amount equal to
the GST payable by the Relevant Party in respect of that
supply; and

12.1.2. the Recipient must pay that additional amount at the same time
and in the same manner as the GST Exclusive Consideration
payable or to be provided for that supply.
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3. Definitions used in this agreement

In this agreement, unless the context otherwise requires:

Approved Participant has the meaning given in the NRAS Legislation;

Approved Rental Dwelling has the meaning given in the NRAS Legislation;

Busin®ss Day means a day other than a Saturday, Sunday or public holic
in the state in which Your Rental Property is situated;

£Tr?f?.a^o11?ccul?ancy means a certificate or other authorisation issued by
the relevant state or local authority under the laws of the state in which~You/
Rental Property is situated which enables a new building to be occupied as
residential dwelling;

a

Department has the meaning given in clause 1.1,

Disclosure Statement means the disclosure statement attached to this
agreement in Annexure A;

Eligible Tenant has the meaning given in the NRAS Legislation;

Exit Fee has the meaning given in clause 6.2;

Facilitation Fee has the meaning given in clause 6.1,

GST means the goods and services tax within the meaning of the A New Tax
System (Goods and Services Tax) Act 1999 (Cth);

Information Table means the Information Table at the start of this agreement;

Market Value Rent has the meaning given in the NRAS Legislation;

NRAS has the meaning given in clause 1.1;

NRAS Certificate has the meaning given in clause 7.2;

NRAS Consortium has the meaning given in clause 2.13;

NRAS Guidelines has the meaning given in clause 4.1;

NRAS Legislation has the meaning given in clause 4.1;

on^?.^ear means the year starting on 1 May and finishing on the following
,

Our Notice has the meaning given in clause 4.18.2;

Our Scheme means Our scheme under this agreement which enables You to
access a Rental Incentive as part of the NRAS~;
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r/,l?J?e-r?^Trl?J®"ancy Mana9®r means a person appointed under a Property
Management Agreement to manage Your Rental Property under~6ur~SchemeJr
and a reference to a Property and Tenancy Manager'in this agreement is a"
reference to that person in that capacity. (Note: As noted in cTause2^8,as"at
the start of this agreement, Our Scheme provides for Us to beappointecTas"
the Property and Tenancy Manager);

Property Management Agreement has the meaning given in clause 3.7;

Purchase Price has the meaning given in clause 4.18.3;

Relevant Body means:

(a) for_South Australia, the Law Society of South Australia Inc (ABN 16
305 983 353);

(b) forJMew South Wales, the Law Society of New South Wales (ACN 000
000 699);

(c) for Western Australia, The Real Estate Institute of Western Australia
lnc(ABN 12 908 623 81 1) and Law Society of Western Australia Tnc
(ABN41 434516549);

(d) for Tasmania, the Law Society of Tasmania (ABN 79 607 763 856);

Rental Incentive means the total annual rental incentive provided for an
Approved Rental Dwelling under the NRAS as referred to'in claus'e 2.2:

Residentialjenancy Law means the residential tenancy law of the state in
which Your Rental Property is situated and:

inn ?,out,h Australia' means Residential Tenancies Act 1995 (SA), the
Landlord and Tenant Act 1936 (SA), and any other legislation or;
common law which applies to the rental of Your Rental Property;

i!^ ^.ew_?,out^ wa.lesl means Residential Tenancies Act 2010 (NSW),
and any other legislation or common law which applies to the rental of
Your Rental Property;

(c) ifin Western Australia, means Residential Tenancies Act 1987 (WA),
and any other legislation or common law which applies to the rentalof
Your Rental Property;

i!in-T?srn^n.ia' means Residential Tenancy Act 1997 (Tas), and any
other legislation or common law which applies to the rental of Your
Rental Property;

Sale Contract has the meaning given in clause 4.18.3;

State Government means the state government of the state in which Your
Rental Property is situated;
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Your Land Contract means Your contract (if any) to purchase the title upon
which Your Rental Property has or will be constructed;

Your Rental Property means the property specified as Your Rental Property
in the Information Table;

Your Sale Notice has the meaning given in clause 4.18.1

Community Housing Ltd Signs Here

Date

You Sign Here

Date
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Annexure A to Owner Agreement - Disclosure Statement
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DRAFT ONLY - SUBJECT TO ASIC APPROVAL

The Disclosure Statement

1. Community Housing Limited NRAS offer.

T,^^document maybe used when contemplating participating in CHL's
NRAS for properties that have been purchased and not yet tenanted. It
is not to be used when contemplating purchasing an investment
property or if NRAS allocations have not yet been awarded to CHL.

1.2. CHL has been awarded NRAS allocations in various locations.

2. Definitions

In this disclosure statement, unless the context otherwise requires:

Approved Participant means the 'approved participant' for a Rental
Incentive, as defined in the NRAS Legislation;

Approved Rental Dwelling has the meaning given in the NRAS Legislation;

CHL means Community Housing Limited (ABN 11 062 802 797);

Department means the Department of Families, Housing, Community
Services and Indigenous Affairs;

Eligible Tenant has the meaning given in the NRAS Legislation;

Exit Fee has the meaning given in the Owner Agreement;

Facilitation Fee has the meaning given in the Owner Agreement;

GST means the goods and services tax within the meaning of the A New Tax
System (Goods and Services Tax) Act 1999 (Cth);

Market Value Rent has the meaning given in the NRAS Legislation;

NRAS means the National Rental Affordability Scheme established by the
Federal and State Governments under the NRAS Legislation;

NRAS Certificate has the meaning given in clause 8.1.3;

NRAS Consortium has the meaning given in the Owner Agreement;

NRAS Guidelines means any guidelines issued by the Department for the
operation of the NRAS;

NRAS Le9islation means the National Rental Affordability Scheme Act 2008
(Cth) as amended and regulations made under that Act as amended:
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NRAS.Year means the year starting on 1 May ancl finishing on the following
,

Owner means the investor who holds title or will hold title to the Property;
Owner Agreement means the contract between the Owner and CHL to
facilitate access to a Rental Incentive and to which this disclosure statement is
attached;

Property means the Owner's property which is part of the Scheme:

prope_rty_Managem®nt A9reem®"t means the property management
agreement which the Owner is required to enter into pursuant to the Owner
Agreement;

Rental Incentive means the total annual rental incentive provided for an
Approved Rental Dwelling under the NRAS, which corn pri'sesa'Federal'
Government contribution in the form of a tax offset and a St'aie Government
contribution in the form of a cash payment;

Scheme means CHL's scheme under the Owner Agreement which enables
. to access a Rental Incentive as part of the NRAS;

State Government means the state government of the state in which the
Property is situated.

3. What is being offered?

3.1. Please refer to clause 2 of the Owner Agreement to which this
disclosure statement is attached which sets out what is CHL's'Scheme.

3.2. Whilst participating in NRAS, the Owner must:

3.2.1. pay fees and other amounts due to CHL:

3.2.2. comply with the NRAS Guidelines in relation to the
which include to:

(a) rent the property to an Eligible Tenant;

(b) charge rent at no more than 80% of Market Value Rent:

(c) report on compliance to the above as at 30th April each
year;

(d) have the property and tenancy management performed by
an approved property and tenancy manager;

(e) meet all existing State and Commonwealth legislation in
relation to residential property;



4.

(f) arrange for the assessment of Market Value Rent, in years
1, 4 and 7 of participation in the NRAS.

3.2.3. In return, the Owner is entitled to a portion of the Rental
Incentive in relation to their interest after deducting CHL's fees
and any other amounts due to CHL, in accordance with the
terms of the Owner Agreement.

3.2.4. Payment of the Federal Government portion of the Rental
Incentive is by way of a tax offset and an NRAS Certificate in
relation to the Scheme (which sets out the amount of NRAS tax
offset for each Approved Rental Dwelling in the Scheme) will be
issued by the Department in approximately August of each
year.

Please refer to clause 7 of the Owner Agreement which sets out
those arrangements in more detail.

3.2.5. Payment of the State Government portion of the Rental
Incentive is by way of payment to CHL, from which CHL will
deduct CHL's fees and any other amounts due to CHL and pay
the balance to the Owner.

3.2.6. CHL will keep for 7 years from the date of this disclosure
statement any notification given by the Department to CHL of:

(a) any payments of the Rental Incentive in relation to the
Property; and

(b) the NRAS Certificates provided by the Department to CHL
in relation to the Scheme.

What key rights will the Owner have in relation to the use of the
by CHL?

4.1. Whilst participating in NRAS, the Owner:

4.1.1. is free to exit the Scheme prior to the ending of the NRAS offer
(10 years). The Owner must provide 90 days notice and pay the
Exit Fee plus GST;

4.1.2. may lease the Property to an ineligible tenant, but the
Commonwealth may elect to cease paying the Rental Incentive
for the Property. Further, CHL has rights under the Owner
Agreement to terminate the Owner Agreement if the Owner's
tenant becomes ineligible. Upon termination, the Owner will no
longer be a part of the Scheme. Please refer to clause 4.17 of
the Owner Agreement which sets out those arrangements in
more detail.

4.2. The Owner will not be able to re-join the Scheme once they have left
the Scheme.



4.3. The Owner has significant day to day control of the Property, as the
Owner:

4.3.1,

4.3.2.

may charge whatever rent the owner chooses as long as it is no
greater than 80% of the Market Value Rent. If it is greater than
80% of Market Value Rent, CHL has rights under the Owner
Agreements to terminate the Owner Agreement. Upon that
occurring, the Owner will no longer be a part of the Scheme;

will have input into tenancy matters in accordance with the
Property Management Agreement. The Owner must use CHL's
standard tenancy agreement.

4.4.

5.2.

6.

The Owner will be required to enter into a property and tenancy
management agreement with CHL. This is in the form of the Property
Management Agreement as defined in the Owner Agreement.

What sort of service is being operated under the Scheme and how will it
be operated?

5.1. The objective of the Scheme is to provide a mechanism which facilitates
private residential property investors to gain access to NRAS funding.
This funding is normally not available to private individuals.

CHL has been allocated Rental Incentives under the NRAS which
(subject to Department approval, if applicable) will relate to properties
being built on land currently owned by a property developer and which
is contracted to be bought by the Owner or retained by the Owner if the
Owner is also the property developer (as the case may be). The
property developer and its selling agents will sell house and land
packages to Owners and will offer the option to participate in NRAS, or
the property developer may retain the title to the Property and
participate in the NRAS as Owner.

If the Owner wishes to participate, the Owner must enter into a Property
Management Agreement with CHL prior to letting out the Property and
in accordance with the Owner Agreement. The Owner must comply with
the NRAS Guidelines.

At the end of each NRAS Year, CHL as the Approved Participant will
facilitate the payment of the portion of the Rental Incentive due to the
Owner under the Owner Agreement. Please refer to items 8 and 9 of
this disclosure statement for more information.

What are the key terms of the Owner Agreement that Owners are to
confer on CHL in relation to the operation of the Scheme?

5.3.

5.4.

6.1. The right to receive the Rental Incentive for the Property and to receive
payment of Facilitation Fees, Exit Fees and any other amounts due to
CHL.



6.2. The right to receive fees and other amounts due to CHL in CHL's
capacity as property and tenancy manager under, and subject to, the
terms of the Property Management Agreement.

6.3. The Owner agrees to place the Property in the Scheme and
with the NRAS Guidelines.

7 Does CHL own or have rights in relation to any property that may
adversely affect:

7.1. the operation of the Scheme by a new operator if CHL were
or ' ' ~ ~ -.-.o-,

7.2. the rights of the Owner in relation to either their Property or interest in
the Scheme if CHL's rights to property cease to be available (for
whatever reason) for their intended purpose as part of the overall
property or part of the Scheme?

And, if so, what are those rights?

7.3. CHL has been awarded the Rental Incentive by the Commonwealth.
The Owner may choose to cease participating 'in NRAS. The Owner
may sell or retain their Property, however:

7.3.1. if the Owner wishes to sell or otherwise transfer the Property,
thenjhe Owner grants CHL a right of first refusal to purchase
the Property (on the terms of clause 4.18 of the Owner
Agreement); and

7.3.2. if CHL does not accept the offer referred to in clause 7.3.1. the
Owner may only transfer the Owner's interest in the Scheme
under the Owner Agreement with the prior written permission of
CHL on the terms of clauses 4.19 to 4.21 of the Owner
Agreement.

7 4' !/vh^re CHL is unable to perform its function as the Approved
participant, other parties to the Owner Agreement may seek to work
with the Federal Government to find a suitable replacement. However.
successful participation within this arrangement relies on having an
Approved Participant. If there is no Approved Participant, the Owner
will effectively be unable to participate in the NRAS scheme. The Owner
willlnot be able to receive its share of the Rental Incentive and all rights
and obligations will cease.

8. What are some factors to consider in this investment?

The examples below are non-exhaustive and specific to the NRAS scheme.
Owners should consult with their own advisors as to factors to considennthis
investment in relation to the general factors to consider when investina in
residential property.

8.1. In general terms, how will the Scheme operate?
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When and how are any returns to be calculated and made available to
Owners?

9'1' Forthe.NRAS.Yearstartin90n1 May 2013 and finishing on 30 April
2014, the total Rental Incentive is as follows:

Contributed by Amount

Federal Government contribution (tax offset) $7,763

State Government contribution

Total

$2,587

$10,350

9.2.

9.3.

10.

In subsequent NRAS Years, the Rental Incentive of $10,350 will be
mdexed to the rental component of the national consumer price index
for each year in accordance with the NRAS.

The Rental Incentive is available under the Scheme for a 10 year period
from the date that the Property is available for rent in accordance with
the NRAS (subject to compliance with the NRAS and the Scheme).
Participation or compliance for less than a year will result in the Rental
Incentive payment being paid on a pro rata basis.

Vacancies in the Property longer than the periods designated in the
NRAS Legislation and NRAS Guidelines will result in a~pro rata
reduction in the Rental Incentive payment. Refer to the'NRAS
Legislation and NRAS Guidelines for periods of vacancy that will result
in a pro rata reduction in the Rental Incentive for the Property.

Payment will be made to Owners as soon as it practically can, and it is
anticipated that this will be some time in August of each year. If
applicable, an NRAS Certificate will be sent by the Department to CHL
in accordance with the NRAS Guidelines.

Owners need to include in their considerations the fact that the Rental
Incentive is provided in arrears. For example, the Rental Incentive for
the 2013 - 2014 NRAS Year is provided in approximately August 2014.

Are investors in the Scheme guaranteed or promised that they will
receive a particular rate of, or any, return from the Scheme?

9.4.

9.5.

10.1, NRAS is a Federal and State Government funded scheme supported by
legislation. If all of the conditions of the Scheme are met, CHL'as the
Approved Participant is entitled to the Rental Incentive and the Owner
will be entitled to its portion of the Rental incentive in accordance with
the Owner Agreement.



11.

12.

10.2. However, there is no guarantee or promise given that an Owner will
receive a particular rate of, or any, return from the Scheme.

What are the conditions for receiving the Rental Incentive?

11.1. The Owner and CHL must meet the NRAS Guidelines.

11.2. Necessary compliance reporting must be completed by CHL and the
Owner.

11.3. However, there is no guarantee or promise given that an Owner will
receive a particular rate of, or any, return from the Scheme.

What are some of the circumstances identified in which the Rental
Incentive will not be honoured?

12.1. The Commonwealth (that is the Federal Government) withdraws
support for the NRAS Program;

12.2. The Commonwealth withdraws support for CHL as an Approved
Participant;

12.3. The Commonwealth disputes the compliance of the Owner's
according to the NRAS Guidelines;

12.4. The_0wner or its property and tenancy manager does not ensure that
the Property meets the NRAS Guidelines;

12.5. CHL is unable to perform its compliance reporting to the Department on
time due to delays beyond its control;

12.6. CHL is unable to perform its duties and a suitable replacement
Approved Participant can not be found.

13. What is the source of the funds for the Rental Incentive?

13.1. The Federal Government and the State Government are the source of
funds for the NRAS.

CHLIS Facilitation Fee IS directly tied to the Owner's compliance with the
NRAS Guidelines. Only when the Rental Incentive (or any part of it) is
Paidbythe Federal Government and State Government in a given year
does CHL become entitled to its Facilitation Fee for that year
However, this does not limit CHL's rights under the Owner Agreement
in the case of a breach by the Owner of the Owner Agreement. Please
refer to clause 6 of the Owner Agreement for more information.

14. On what basis do Owners receive returns once the NRAS expires?

14.1. NRAS is a ten year commitment from the State Government and the
Federal Government and subject to compliance with the NRAS
Legislation payment can be expected for the full ten years. Once NRAS



15.

16.

17.

18.

expires, the Owner may generate a return from the Property in
accordance with normal investment property risks.

If returns from the Scheme may vary from what is aimed for or expected,
or are otherwise uncertain, what are the main factors which will affect
the level of return?

Apart from the factors listed in item 12 above which are specific to the NRAS,
property values generally can be affected by a number of factors and Owners
should give consideration to those factors and, in doing so, obtain their own
advice.

Do Owners have potential liability to pay money in relation to the
Scheme in any circumstances? If so what are these liabilities and what
main factors will affect the amount of these liabilities?

16.1. The additional costs besides fees and other amounts payable to CHL in
relation to the Scheme, and which are to be negotiated between the
Owner and other third parties include the following:

16.1.1. property rent valuation by an independent valuer at years 1, 4
and 7;

16.1.2. additional property and tenancy fees that the property and
tenancy manager may charge to cover their costs in relation to
additional compliance activity;

16.1.3. Owner's personal and professional advice in relation to
participation;

16.1.4. the Owner must pay expenses to statutory authorities and other
persons to own the Property, such as insurance premiums,
rates, taxes, emergency services levy, and strata corporation
fees;

16.1.5. maintenance, repairs and other costs normally incurred in
operating rental property;

16.1.6. repair of damage caused by tenants to the Property.

Is there a suggested minimum period of time that an Owner's investment
should remain in the Scheme? If so, why is that period of time suggested
and what, if any, are the kinds of qualifications on that suggestion^

17.1. No. However, exiting prior to the full 10 year period of the NRAS will
mean that the NRAS may no longer apply to the Property (and the
Owner will no longer be eligible to receive a portion of the Rental
Incentive regarding the rest of that 10 year period) and the Owner will
also incur Exit Fees.

What are the main factors that will affect the value of any Property that is
offered for sale in conjunction with the offer of an interest in the Scheme,
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19.

20.

21.

18.2.

18.3.

18.4.

at the time of sale, during the operation of the Scheme and on
termination of the Scheme?

18.1. Participation in the Scheme may enhance the value of the Property.
However, the extent cannot be determined and there may not be any
enhancement It is for the market to determine whether having a Rental
Incentive attached to the Property by participating in the Scheme
enhances the value of the Property.

There is no obligation on a subsequent owner of the Property to keep
the Property in the Scheme. The existence of a continuing lease which
cannot be cancelled upon sale may have a negative impact on value.

Before transferring an interest in the Scheme (and the Property) to a
new owner, the Owner must first give CHL a right of first refusal to
purchase the Property. The price offered to CHL to purchase the
Property must not be more than the Owner would require from a
purchaser other than CHL should the purchaser take an assignment of
the Owner's interest in the Property Management Agreemenfand the
Owner Agreement. Please refer to clause 4.18 of the Owner
Agreement. Exit Fees plus GST are still payable.

If CHL does not accept the offer, then the Owner may transfer the
Owner's interest in the Scheme to a new owner with the prior
permission of CHL. CHL will not unreasonably withhold permission as
long as the Owner has complied with the obligation to seek consent
under the Owner Agreement (refer to clauses 4.19 to 4.21 of the
Agreement). Exit Fees plus GST are still payable.

What are the fees, charges, expenses and taxes associated with the
Scheme?

19.1. Fees are:

19.1.1. Facilitation Fee of up to 10% (plus GST) of the Rental Incentive
for each year of participation. Please refer to clause 6 of the
Owner Agreement for the amount of the Facilitation Fee.

What fees, charges, expenses or taxes, if any, are payable by an Owner
in respect of withdrawal from the Scheme?

20.1. The Exit Fee is $500 (plus GST).

20.2. However, no Exit Fee is payable once the Property has been in the
Scheme for nine years and nine months.

What fees, charges, expenses or taxes are deducted from the assets or
income of the Scheme or are otherwise paid by Owners?

21.1. The Owner must pay the fees due under the Property Management
Agreement and any other costs incurred in relation to the Property or
under the Property Management Agreement;
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22.

21.2. The Owner must pay the fees and other amounts due to CHL under the
Owner Agreement;

21.3. The Owner must pay the fees, charges, expenses or taxes described in
item 16 above.

What are the general kinds of tax that are likely to be payable on an
Owner's returns on investment in the Scheme?

22.1. The Owner is strongly advised to obtain independent accounting or tax
advice on the Owner's return on investment in the Scheme.

22.2. The tax treatment is dependent upon the circumstances of the
individual and taxation laws relevant at the time.

23. Who is CHL and what are its credentials in operating such schemes?

23.1. CHL is a national and international not for profit company delivering
affordable housing in four regions of the world.

23.2. CHL is highly experienced in the delivery of affordable housing, with 18
years experience and a portfolio of more than 2,600 properties under
management across five states, including Victoria, New South Wales.
Western Australia and Tasmania.

24.

25.

26.

27.

What are the credentials of any person engaged by CHL to provide
services for the Scheme on CHL's behalf?

24.1. Not applicable.

When and how can an Owner withdraw from the Scheme?

25.1. 90 days' written notice to CHL.

Can the interest in the Scheme be transferred and if so in what
circumstances and what legal requirements apply?

26.1. Yes. Please refer to item 18 of this disclosure statement.

What information can be obtained?

27.1 How can the entity signing the disclosure statement be
contacted?:

Community Housing Limited
26-28 Prospect St
Box Hill
VIC 3128

Ph: (03) 9856 0096
F: (03) 9856 0051
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28.

E: info@chl.org.au

When and how is the operator to report to an Owner in the Scheme on
the operations of the Scheme (including the Scheme's performance)?"
28.1. owners will be advised by way of annual statement prior to the payment

of the Rental Incentive of the anticipated Rental Incentive amo'unt'to'be"
received by the Owner. At that time, the Owner will also be advised that
CHL has complied with its obligations under the NRAS Guidelines.

29. Should the Owner seek further advice?

29.1. When contemplating participation in the Owner Agreement and the
Scheme a person should consider consulting any or all of the following:
29.1.1. An investment advisor who is either a financial services

licensee or an authorised representative of a financial services
licensee;

29.1.2. A taxation advisor;

29.1.3. A lawyer.

30. Does the Owner get a cooling off period?

30.1, Yes. The Owner gets two business days after signing of the Owner
Agreement and receiving this disclosure statement to cancel the Owner
Agreement and the Owner's entry into the Scheme. The Owner'does'
=noth^ve to^live a reason. The Owner must give the notice of cooling off
jn^writing. Please refer to clause 3 of the Owner Agreement for more
information.

Community Housing Limited
Signs here

Date of Disclosure Statement:
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Annexure B to Owner Agreement - Property Management Agreement
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Table of Contents

Contents

Background.

Agreement

DRAFT
ONLY

Page No

1.

2.

3.

4.

5.

6.

7.

Definitions

,2

,2

2

Appointment as agent.............. .................................................. .................... 5

Your obligations.......................................................g

Ourobligations......................................................... ", 7

Cancellation .......................... ....................................................................... 12

Cancellation consequences .......................................................................... 13

Miscellaneous..................... ......................................................................... 13

Schedule 1 -The Property..................................................... ^7

Schedule 2-Details............................................................. -jg



ilnstructions for use of this document: All Drafting Notes should be actioned
by CHL and then deleted (together with these instructions) and Schedule 2
campleted.with al{ com"1issions, fees and expenses prior to issuing a~draft
Property Management Agreement to a Developer for use as an NRAS
Agreement]

THIS AGREEMENT is made the

BETWEEN:

day of 20

(You, Your or Landlord)
of

and

COMMUNITY HOUSING LIMITED (ABN 11 062 802 797) of 26-28 I
Street, Box Hill, Victoria 3128 (We, Us, Our or Agent)

Background

A.

B.

c.

D.

You are the Landlord of the Property.

You have entered, or are about to enter, into an agreement with Us (Owner
Agreement) to enable You to be part of Our scheme which enables
participation in the NRAS.

Ln_^(?rclancewith the owner Agreement, You wish to appoint Us as property
and tenancy manager of the Property on the terms set out below.

Subject to the terms of this agreement, Our appointment only takes effect on
thedate! that a Certificate of Occupancy has been issued for the Property
following completion of the construction of the house or unit at the Property

Agreement

1. Definitions

1.1. Definitions

In this agreement unless the context otherwise requires, the following
terms have the following meanings:

Accounting Reference Date means 30 April in each year of the Term,

Approved Participant means the 'approved participant' for the
Property within the meaning of the NRAS1;

Certificate of Occupancy means a certificate or other authorisation
issued by the relevant state or local authority under the laws of the state

^ Note: As at the start of this agreement, We are the Approved Participant under the Owner
Agreement.

^^eTcarrtappdata'roamin9^racticeev°lve'c"enndata"A'orkareav8019-2281°1u4577aproPerty management agreement (sa, wa, nsw, tas)_n184297_v2 (without Im



in which the Property is situated which enables a new building to be
occupied as a residential dwelling;

Condition has the meaning given in clause 2.5;

Date of Appointment means the date that Our appointment as agent
takes effect under clause 2.1 of this agreement;

Department means the department of the Federal Government that
administers the NRAS (currently the Department of Families, Housing,
Community Services and Indigenous Affairs);

Eligible Tenant has the meaning given in the NRAS Legislation;

Expiry Date means 10 years from the Date of Appointment;

Fees means the commission, fees and other remuneration payable for
Our services under clause 3.1.4 and set out in Schedule 2;

GST means the goods and services tax within the meaning of the A
New Tax System (Goods and Services Tax) Act 1999 (Cth);

Management means Our business in managing the Property;

Management Information means the details of leases and tenancies
and agreements entered into by Us in connection with the Management
of the Property and all information including accounts, property register,
records of tenants and computer records maintained by Us on Your
behalf;

Market Value Rent has the meaning given in the NRAS Legislation;

NRAS means the National Rental Affordability Scheme established by
the Federal Government and the State Government under the NRAS '
Legislation;

NRAS Guidelines means guidelines issued by the Department for the
operation of the NRAS;

NRASL®gislation means the National Rental Affordability Scheme Act
2008 (Cth) as amended and the National Rental Affordability Scheme
Regulations 2008 (Cth) as amended;

NRAS Year means the year starting on 1 May and finishing on the
following 30 April;

Owner Agreement means the owner agreement referred to in recital B
of the background to this agreement;

Payment Date means the first day of each calendar month;

Property means the land including the house or unit of which details
are set out in Schedule 1,

^tesseToterrtappdatav°amin9'practiceev°lvete"enMataw°rkarea'78°19-2281l:l1w5772'property mana3ement agreement (sa, wa, nsw, tas)_n184297_v2 (without Irr



1.2.

Real Estate Agent means a person authorised under the laws of the
state in which the Property is situated to provide property management
and leasing services, and:

(a) if in South Australia, means a registered agent under the Land
Agents Act 1994 (SA);

(b) if in Western Australia, means a person who is licensed as a real
estate agent under the Real Estate and Business Agents Act 1978
(WA) and holds a current triennial certificate in respect of the
licence, within the meaning of that Act;

(c) if in Tasmania, means a registered real estate agent under the
Property Agents and Land Transactions Act 2005 (Tas);

(d) if in New South Wales, means a licensed real estate agent under
the Property, Stock and Business Agents Act 2002 (NSW);

Real Estate Agent Legislation means the legislation regulating Real
Estate Agents in the state in which the Property is situated, and-

(a) if in South Australia, means the Land Agents Act 1994 (SA) and
regulations made under that Act;

(b) if in Western Australia, means the Real Estate and Business
Agents Act 1978 (WA) and regulations made under that Act;

(c) if in Tasmania, means the Property Agents and Land Transactions
Act 2005 (Tas) and regulations made'under that Act;

(d) if in New South Wales, means the Property, Stock and Business
Agents Act 2002 (NSW) and regulations made under that Act:

State Government means the state government of the state in which
the Property is situated;

Term means the term starting on the Date of Appointment and
continuing until determined by the Expiry Date or by either of the parties
by the relevant notice period;

Tribunal means the tribunal given jurisdiction under the relevant
residential tenancy laws in the state in which the Property is situated to
hear residential tenancy disputes.

Interpretation

Unless the contrary intention appears in this agreement:

1.2.1. words importing the singular include the plural and vice versa
and words importing gender include all genders;

1.2.2. a reference to any act or regulation includes a reference to any
act or regulation amending, or in substitution for, that act or
regulation;
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1.2.3. words importing persons include a firm, company, corporation,
authority or body whether or not incorporated;

1.2.4. an obligation of two or more parties shall bind them jointly or
severally;

1.2.5.

1.2.6.

if an expression is defined, another part of speech and
grammatical form of the expression have a corresponding
meaning;

no rule of construction applies to the disadvantage of a party
because that party was responsible for the preparation of this
agreement.

2. Appointment as agent

2.1. Subject to clause 2.5, You appoint Us to be Your agent for the
Management of the Property. However, this appointment does not take
effect until the date a Certificate of Occupancy is issued for the
Property. Subject to clause 2.5, We accept this appointment if and
when it comes into effect.

2.2. Subject to clause 2.5, Our appointment continues for the Term.

2.3. From the Date of Appointment, You authorise Us to act for You in Your
name and at your expense:

2.3.1. to perform any act and do anything referred to in clause 4;

2.3.2. generally to do any other act or thing not specified in clause 4
which You could do on Your own behalf for the Management of
the Property.

2.4.

2.5.

2.6.

You agree not to appoint any other person as agent or otherwise
derogate from this agreement.

If the Property is situated in South Australia, Western Australia or
Tasmania, and at the date of this agreement we are not a Real Estate
Agent in the relevant state, this agreement is subject to a condition
precedent that by the time a Certificate of Occupancy is issued for the
proPerty We are a Real Estate Agent in the relevant state (Condition).
The Condition is for the benefit of both parties and cannot be waived
either party.

If the Condition applies, We must use reasonable endeavours to
become a^Real Estate Agent in the relevant state by the time specified
in dause 25. You must give us a copy of the Certificate of Occupancy
immediately upon Your receipt of it. If the Condition is not satisfied by'
the time specified in clause 2.5, then Our appointment under clause 2.1
does not come into effect and We will promptly give You written notice
of this (in this clause 2, Notice). In that case, You and We agree that

2.6.1. You and We agree that this agreement terminates 7 days after
we give the Notice to You;
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2.6.2. You must, within 7 days after the termination of this agreement,
enter into a property management agreement on the same
terms as this agreement with a person who is a Real Estate
Agent in the relevant state and nominated and approved by the
Approved Participant.

We will advise You of the Real Estate Agent nominated and approved
by the Approved Participant, and provide You with the property
management agreement referred to in clause 2.6.2 for signing'by You
and the relevant Real Estate Agent. You acknowledge the Approved
Participant's approvakif the relevant Real Estate Agent is required'
because under the NRAS, the Property must be managed by a property
and tenancy manager approved under the NRAS and on terms which
comply with the NRAS.

2.7. Clauses 2.5 and 2.6 do not limit Our rights under clause 7.9 of this
agreement.

3. Your obligations

3.1. You agree with Us throughout the Term:

3.1.1. Ratification - to ratify all things done by Us in connection with
the Management of the Property.

3.1.2. Reimbursement of expenses - to reimburse Us all expenses
properly incurred in the Management of the Property.

3.1.3. Prompt payment -to make all payments due to Us promptly
and on the Payment Date.

3.1.4. Payment of Fees etc - to pay to Us:

(a) the Fees, as set out in Schedule 2;

(b) all travelling and out-of-pocket expenses, expenditure on
advertising and other expenses authorised by You and as
listed in Schedule 2.

3.1.5. Indemnity - to indemnify Us against any and all loss, and
legal fees and costs incurred by Us in the course of conducting
the Management of the Property and resulting from:

(a) any act, neglect or default of You or Your agents,
employees, licensees or customers;

(b) any successful claim by any third party for any matter
arising from the Management of the Property;

provided that liability has not been incurred through any default
by Us in carrying out the terms of this agreementF
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3.1.6. NRAS - to comply with Your obligations under the NRAS, and
any other agreement with Us, including the Owner Agreement
(as the case may be).

3.1.7. NRAS valuation - to obtain a valuation by a licensed valuer of
the Market Value Rent payable for the Property, when required
under the NRAS.

3.1.8. Collection of rent - that the rent will be paid directly to Our
trust account by the tenant of the Property and We may deduct
any Fees and expenses owing to Us before making payment to
You under clause 4.1.8.

3.1.9. Maintenance:

(a) to maintain and keep the Property in good repair renewing
and replacing any part or plants as necessary; and

(b) to keep the common areas in a neat and tidy condition and
any plant and equipment in good working order.

We will arrange for repair and maintenance work to be carried
out at the Property at Your request. However, the costs for any
such work will be charged by the service provider direct to You
and You must pay any costs and expenses incurred for repair
and maintenance work direct to the service provider who
renders an account for those services.

3.1 10 Outgoings - to pay all rates and taxes and insurance
premiums in relation to the Property.

Note: Under the tenancy agreement, the tenant will be required
to pay for the services to the Property, as noted in Schedule 2.

3.1.11. Insurance - to keep the Property insured with insurers against:

(a) loss or damage by fire, storm, and other insurable risks in
Your name with a note of any third party interest;

(b)

(c)

loss of rent;

public liability for an amount of at least $20 million for any
one event.

4. Our obligations

4.1. We agree with You throughout the Term and as authorised in
Schedule 2:

4.1.1. Management of Property - to manage the Property for You.

4.1.2. Diligence - to carry out the Management diligently and to
protect and promote Your interests with regard to the tenancy of
the Property.
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4.1.3 No profit - not to make any profit or commission out of the
Management of the Property other than the Fees and other
payments due to Us under this agreement and any other
payment due to Us under the Owner Agreement.

4.1.4. Conduct:

4.1.5.

4.1.6.

4.1.7.

(a) Subject to this agreement and the Owner Agreement, to
obey Your instructions and in the absence of any
instructions for any particular matter to act in a manner as
We ought reasonably to have considered to be most
beneficial to You;

(b) to conduct the Management in an orderly and businesslike
manner.

Collection of rents etc - to prepare statements, demand,
collect, receive and give receipts for rent, service charges and
other payments at any time due to You from any tenant of the
Property and bank it promptly.

Proceedings - to take legal action to recover any sums due or
for the possession of the Property or of the Property and to act
on Your behalf to instruct solicitors or Us to represent You in
any proceedings or at any hearing of the Tribunal.

Notices - to serve notices operating rent review clauses or to
end any tenancies of the Property

4.1.8. Accounts;

(a) to maintain up-to-date Management Information accurately
reflecting all transactions in the Management of the
Property;

(b) to make the Management Information available to You;

(c) to keep accounts under good accountancy custom and as
required under the NRAS;

(d) to submit copies of the accounts to You within 14 days
days of the Accounting Reference Date;

(e) to keep the accounts and Management Information and all
other documents required under the NRAS for not less
than five years;

(f) to render statements to You of all rents and other sums
collected since the start of the Term or the previous
Payment Date less expenses; and

(g) to pay all sums due to You on each Payment Date and if
required to produce to You receipts or vouchers to You for
any payment.
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4.1.9. Rent reviews - to negotiate rent reviews, lease renewals and
the letting of the Property which is or becomes vacant.

4.1.10. Dealings with tenants:

(a) to advise on applications from tenants for consent to the
carrying out of any alterations or works in the Property, for
assignment or subletting or to change the use or otherwise
vary the terms of any lease or tenancy of the Property;

(b) to procure references from any prospective tenant of the
Property and investigate them;

(c) tojnspect the Property regularly and to ensure compliance
with all leases and tenancies relating to the Property;

(d) to deal directly with all tenants and prospective tenants of
the Property and to arbitrate in any dispute between them
if required;

(e) to ensure that only tenants who initially are Eligible
Tenants under the NRAS are referred'to You for Your
approval to grant a tenancy of the Property.

4-1 '11' servlc®_contracts -subiect to dause 3.1.9, to enter into any
agreements necessary with any firms for the provision of
services and facilities to the Property including the maintenance
and renewal of any plant and equipment and maintenance of'
the common areas.

4.1.12. Compliance:

(a) to not do anything which would contravene the landlord's
covenants in any lease or tenancy agreement granted for
the Property;

(b) to ensure that all leases and tenancies relating to the
Property and all consents given under any leases or
tenancies comply with the lease or any mortgage the
Property is subject to, applying for and obtaining where
necessary corresponding consents from You or the lender
under the relevant lease or mortgage.

4.1.13. compliance withi legislation - to comply in the Management
of the Property with the NRAS and with all' statutory^ancNocai'
government legislation and any licences, permissions and
consents required under any legislation.

4.1.14. Indemnity-to indemnify You against any and all loss, and
legal fees and costs incurred by You in the course of
conducting the Management of the Property and resulting from:

(a) any act' neglect or default of Us or our agents, employees,
licensees or customers;
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(b) any successful claim by any third party for any matter
arising from the Management of the Property;

provided that liability has not been incurred through any default
by You or Your associates, employees, contractors and agents,
in carrying out the terms of this agreement.

4.1.15. No description - not to describe Ourselves as Your agent or
representative except as expressly authorised by this
agreement.

4.1.16. No pledge of credit-not to pledge Your credit.

4.1.17. Standard terms - to use a form of lease or tenancy
agreement prepared and approved by Us and which complic
with the NRAS.

4.1.18. Confidentiality- not divulge or allow to be divulged to any
person any of the Management Information other than to the
Approved Participant, as required under the Owner Agreement
and otherwise to persons approved in writing by You or as
required under the NRAS Legislation.

4.1.19. Notice - to comply with the terms of any default notice
specifying a breach of this agreement and requiring the breach
to be remedied.

4 1.20. Licensed Agent - to maintain authorisation as a Real Estate
Agent, unless:

(a) the Property is situated in New South Wales; and

(b) we are exempt from the application of the Property, Stock
and Business Agents Act 2002 (NSW)2;

4.1.21. NRAS:

(a) to ensure that the tenant of the Property initially complies
with the NRAS Legislation and the NRAS Guidelines as to
tenant eligibility, and continues to be an Eligible Tenant,
and retain appropriate documentary evidence of those
assessments;

(b) to obtain from the tenant of the Property the information
required under the tenancy agreement with the tenant and
which is necessary for the tenant to maintain comolic
with the NRAS;

(c) by 30 April in each year, to provide that information to You
and to the Approved Participant to enable You and the

Note: As at the date of thisagreement,_we are exempt from the application of the Property, Stock
and Business Agents Act 2002 (NSW). Therefore, for so long as that exemption applies^we are"not
required to be licensed as a real estate agent under that Act in order to perform the services under'this
agreement.
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Approved Participant to comply with their respective
obligations under the NRAS;

(d) to ensure that the rental charged during the NRAS Year
was at least 20% less than the Market Value Rent
determined for the Property;

(e) after the Property has been completed, to inspect the
Property for its suitability for rental under the NRAS, and
complete ^"suitable to rent form" provided by the
Approved Participant under the NRAS and return it to the
Approved Participant (if applicable);

(f) to liaise with You (and the Approved Participant) to set the
appropriate rent for the Property, which must be no more
than the approved NRAS rent rate;

(g) once the appropriate rent has been determined, market
the Property to obtain a suitable Eligible Tenant;

(h) to ensure that the Eligible Tenant enters into a tenancy
agreement for the Property in a form which complies with
the Owner Agreement and the NRAS;

(i) if applicable, request the Approved Participant's
consideration of any amendments to the tenancy
agreement which may affect eligibility under the NRAS;

(j) to ensure that regular property inspections of the Property
are carried out in accordance with the NRAS;

(k) to ensure that the Property always complies with the
relevant legislation in the state in which the Property is
situated relating to rental properties including health and
safety laws;

(1) toensL"'e that during inspections of the Property, only
Eligible Tenants under the NRAS are living'in the
Property;

(m) to provide You (and the Approved Participant) with the
date of occupation of the Property by the Eligible Tenant,
the date of vacation of the Property by the Eligible Tenant,
and the total days that the Property has been'vacant
during the NRAS Year;

(n) to obtain Eligible Tenants to replace tenants who have
vacated the Property because of termination of the
tenancy agreement or because the Eligible Tenants are no
longer eligible;

(o) to ensure that the Eligible Tenant completes the tenant
eligibility assessment form under the NRAS as at 30 April
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in each year, to obtain evidence that the tenant continues
to be eligible under the NRAS;

(p) to provide the completed and signed tenant eligibility
assessment form to the Approved Participant by 30 April
in each year;

(q) to complete and send to the Approved Participant those
parts of the individual statement of compliance of the
Property that We are required to complete as property and
tenancy manager, by 30 April in each year;

(r) if a tenant is no longer eligible under the NRAS, to advise
You and the tenant of their obligations under the NRAS
once eligibility no longer applies;

(s) to assist You (and the Approved Participant) with any
surveys required under the NRAS or any other
government regulations that require information to be
provided

5. Cancellation

5.1. This agreement must cancel:

5.1.1. Time - on the Expiry Date.

5.1.2. Owner Agreement - if the Owner Agreement terminates.

5.1.3. Breach - if either of the parties fails to comply with any of the
terms of this agreement and if capable of remedy the fa'ilure is
not remedied within 14 days of receipt of a written notice of a
failure from the other party.

5.1.4. Insolvency - if either party becomes insolvent or enters into
any written arrangement for the benefit of that party's creditors.

5.1.5. NRAS - if You withdraw the Property from the NRAS, or the
NRAS ceases to apply to the Property because of a failure by
You to comply with the NRAS, or because of the effluxion of'
time.

5.1.6. Licensing -if during the Term:

(a) Our authorisation as a Real Estate Agent ceases; and

(b) We are required to hold that authorisation in order for Us
to carry out Our obligations under this agreement.

5.1.7. Ownership of Property - if the Approved Participant under
the Owner Agreement with You purchases the Property from
You under the Owner Agreement, at settlement of that'
purchase of the Property.
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5.1.8. NRAS scheme - the NRAS is cancelled by the Federal
Government and the State Government.

5.1.9. Right to terminate - if under the Real Estate Agent
Legislation You have a right to terminate this agreement, then
upon You taking such steps as are required to do so.

6. Cancellation consequences

6.1. Procedure - on expiration or other cancellation of this agreement We
agree:

6.1.1. to return to You all originals and copies of documents
comprised in the Management Information;

6.2.

6.3.

6.4.

6.1.2. to immediately cease carrying on the Management.

Financial consequences -30 days prior to the expiry of the Term or
7 days after the receipt of notice terminating this agreement We must
give to You a complete and accurate up-to-date account of all
transactions subsequent to those shown in accounts last submitted and
not later than 7 days after that date pay to You any sums due under this
agreement.

Fees on cancellation - We may be entitled to Fees plus GST only for
the Management of the Property and rents negotiated before the date
of cancellation and not for Management on rentals after that date even
though We must have been responsible in whole or in part for achieving

Existing rights - the expiry or cancellation of this agreement is
without prejudice to any rights which have already accrued to either of
the parties under this agreement.

7. Miscellaneous

7.1.

7.2.

7.3.

7.4

7.5.

Warranty - each of the parties warrants its power to enter into this
agreement and subject to clauses 2.6 and 2.7 has obtained all
necessary approvals and licences to do so.

Reservation of rights - all rights not specifically and expressly
granted to Us by this agreement are reserved to You.

Interest - interest is payable on amounts due under this agreement at
the annual rate of 2 per cent over the current [Insert name ofCHL's
bank] daily base rate for overcfrafts with a minimum of $100,000.

Receipt - the receipt of money by either of the parties must not
prevent either of them from questioning the correctness of any
statement for any money.

Force majeure - both parties will be released from their respective
obligations in the event of governmental regulations or any other cause
(for example, but not limited to, an act of God, national emergency,
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7.6.

7.7.

7.8.

insurrection riot, war or industrial action) beyond the control of the party
which had the duty to perform renders performance of the agreement
impossible after which:

7.5.1. all money due to You must be paid immediately; and

7.5.2. We must immediately cease carrying on the Management.

Change of address - each of the parties must give notice to the other
of change or acquisition of any postal address or telephone, or similar
number as soon as practicable and in any event within 48 hours of
change or acquisition.

Notices - any notice to be served on either of the parties by the other
must be sent by prepaid mail and must be deemed to have been
received by the addresses within 24 hours of posting.

Assignment by You - You must not assign or transfer this agreement
and any rights under it without Our prior written consent, which'may be
withheld by Us but subject to the terms of the Owner Agreement.

7.9. Assignment by us -

7.9.1. We may assign this agreement and any rights under it to a
person who is:

(a) a Real Estate Agent or, if the Property is in New South
Wales, to a person who is exempt from the operation of
the Property, Stock and Business Agents Act 2002 (NSW);
and

(b) approved by the Approved Participant,

and otherwise on terms reasonably satisfactory to Us.

7.9.2. We are not required to obtain Your prior written consent to do
so.

7.9.3.

7.9.4.

7.9.5.

Upon any such assignment, We will obtain from the person to
whom this agreement is assigned a written agreement to
comply with the terms of this agreement from the date of the
assignment as if that party had signed this agreement in Our
place.

Given Our agreement in clause 7.9.3, You release Us upon an
assignment of this agreement from Our obligations under this
agreement to You.

If the Property is in New South Wales and We wish to assign
this agreement to a Real Estate Agent (who is not exempt from
the operation of Property, Stock and Business Agents Act 2002
(NSW)) then We may, instead of assigning this agreement
under clause 7.9.1, give You written notice to enter into a new
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property management agreement with that person in lieu of
assigning this agreement, as long as:

(a) the person is nominated and approved by the Approved
Participant;

(b) the fees to be included in the new property management
agreement are substantially the same as the Fees payable
under this agreement; and

(c) otherwise on terms reasonably satisfactory to Us.

You agree that this agreement terminates on the date that you
sign the new property management agreement under this
clause 7.9.53

You acknowledge the Approved Participant's approval under
this clause 7.9 is required because under the NRAS the
Property must be managed by a property and tenancy manager
approved under the NRAS and on terms which comply with the
NRAS.

7.10. Survival of terms - no term survives expiry or cancellation of this
agreement unless expressly provided.

7.11. Waiver - the failure of a party to enforce at any time or for any period
any one pr more of the terms or conditions of this agreement is not a
waiver of them or of the right to enforce all terms of "this agreement.

7.12. Costs - each of the parties must pay the costs incurred by it in
connection with this agreement.

7.13. Successor and Assigns - this agreement is binding on and remains
for the benefit of the parties and their respective executors,
administrators, successors and permitted assigns.

714. GST

Where any supply to be made by one party (in this clause 7.14,
Relevant Party) to another party (in this clause 7.14, Recipient) under
or in connection with this agreement is subject to GST (other than a
supply the consideration for which is specifically described in this
agreement as 'GST inclusive' (if any)):

7.14.1. the consideration payable or to be provided for that supply but
for the application of this clause (in this clause 7.14, GST'
Exclusive Consideration) must be increased by, and the
Recipient must pay to the Relevant Party, an amount equal to

lNote:_The_purpose ofthis clause is toensure that the property management agreement between
Estate Agent complies with the Property, Stock and Busmess Agents 'Act '2002

becau>sneaIS<edate-,of.thisagreement we are exempt from the Property.'Sto^k and Business Agents
(NSW) and the requirements as to the contents of agency agreements.
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the GST payable by the Relevant Party in respect of that
supply; and

7.14.2. the Recipient must pay that additional amount at the same time
and in the same manner as the GST Exclusive Consideration
payable or to be provided for that supply

Signed as an agreement

EXECUTED by COMMUNITY HOUSING )
LIMITED ABN 11 062 802 797 in )
accordance with Section 127 of the
Corporations Act:

Signature of Director

Print Full Name

Signature of Director/Secretary

Print Full Name

EXECUTED by
ACN in
accordance with Section 127 of the
Corporations Act:

Signature of Director

Print Full Name

OR

SIGNED by.

the presence of:

Signature of Director/Secretary

Print Full Name

in )

Witness

Print Full Name
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Schedule 1 - The Property
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Schedule 2 - Details

[Drafting Note: There are 2 versions of the Schedule 2 table, one for use
in WA only, and the other for use in SA, NSWor Tasmania. Ensure that
the correct version of the Schedule 2 table is selected and completed,
and delete the other version of the Schedule 2 table before issuing this
agreement to a developer under the Developer Agreement as an NRAS
Agreement. ]

[Drafting Note: The following version of Schedule 2 is for use in Western
Australia only. It includes mandatory statements which are required to
appear immediately before the fees and commissions stated in the
agreement (those statements appear above the 'Commission' row In the
table below). In addition. WA legislation requires a maximum amount to
be inserted in refation to fees, commissions and expenses in agency
agreements and for the landlord to initial next to those amounts. If
those requirements are not satisfied, the appointment will not be
compliant with the legislation and the fees, commissions and expenses
may not be chargeable.]

Schedule 2 - For use in WA only

Property Date available:

Inventory for
use by tenant

(Furniture etc)

Inventory not
for tenant use

Note: Commission charges are not pursuant to any scale fixed by law and are to be
between the parties.

The Landlord may seek assistance from the Commissioner in relation to disputes as to the
commission, reward or other valuable consideration to be received by the agent.

Commissioner means the Commissioner as defined in the Real Estate and Business Agents Act 1978.
Commissions

Letting and Rent Collection Commission:
each month/fortnight.

Maximum amount: $

Landlord initials:

% (plus GST) of [the rent collected]

Fees

(GST exclusive)
Negotiation/Renewal Fee: $.
Periodic Inspection Fee: $.
Mediation/Tribunal Hearings Fee: $.
Insurance claims to be lodged by Agent: D Yes D No
Water meters to be read by Agent: D Yes D No
Other fees: $.

Fee:
Fee: $.
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Maximum amount: As listed above7

Landlord initials:

Expenses Administrative expenses (e.g. postage, STD phone calls, fax transmissions,
taxes and bank fees):

Insert maximum amount for each: $
Travel and out of pocket expenses:

Insert maximum amount for each: $.

Other:

Insert maximum amount for Other: $.

Landlord initials:

Note: Specify the nature of the expenses and clearly set out the method by which
they will be calculated.

Disbursements To be paid by the agent for the landlord from money received for or from the landlord
Accounts for repairs & maintenance: d Yes 0 No
Council water, sewerage & drainage rates D Yes 0 No
Body corporate levies: D Yes 0No
Land Tax: D Yes 0 No

The landlord must arrange and directly pay for disbursements such as those set out
above.

Services The tenant must pay for:

Electricity: 0 Yes D No
Telephone: 13 Yes D No
Gas: 0 Yes D No
Water: 0 Yes D No

Other:

Note: Tenant cannot be charged for water unless separately metered.
Emergency
Repairs

The landlord nominates the agent to arrange emergency repairs except for the classes of
repairs specified below, in which case the landlord nominates:

Electrical Repairs
Name: Ph (Bus): ............ .....(AH):

Plumbing Repairs

Name:............. . .......... .... . ...... Ph (Bus):

Other

Name: .......................................... ph (Bus):

(AH):

(AH):
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Other

Name:............. .... .......... ........... ph (Bus):

Other

Name:................,.. ....... .... ..ph(Bus):

, (AH):

(AH):

Note: This information will be given to the Tenant and the nominated repairer will
be first point of contact about emergency repairs.

Approved pets D Yes 0 No

Special
instructions to
agent

Special
conditions for
tenancy

Additional
terms may be
included here.
The additional
terms must not
exclude,
change or
restrict the
relevant
residential
tenancies law
or otherwise
the additional
terms will be
void to the
extent of the
inconsistency.

Letting/reletting
instructions

The landlord: permits

does not permit D (TICK WHICHEVER APPLIES)

the agent to provide keys to prospective tenants to inspect the property unsupervised and return the keys to the

Name of Plan/Body Corporate .......................................... CTS:

Secretary:.................,,,,,,,,,,,, Body Corporate Manager:

Address: ........................................ Address:
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Phone: ............................................ phone:

Fax:.......................................... Fax:
Email: ....................................... Email:

Landlord:.............,.....,,..,...,,,,,,,. Agent:

Date: .Date:

[Drafting Note: The following version of Schedule 2 is for use in SA. TAS
and NSW only] ------.,

Schedule 2 - For use in SA, NSW or Tasmania

Property Date available:

Inventory for
use by tenant

(Furniture etc)

Inventory not
for tenant use

Commissions
Letting and Rent Collection Commission:
each month/fortnight.

.% plus of GST of [the rent collected]

Fees

(GST exclusive)
Negotiation/Renewal Fee: $.
Periodic Inspection Fee: $.
Mediation/Tribunal Hearings Fee: $.
Insurance claims to be lodged by Agent: a Yes D No Fee: $.
Water meters to be read by Agent: " D Yes D No Fee:"$',
Other fees: $.

Expenses Administrative expenses (e.g. postage, STD phone calls, fax transmissions,
taxes and bank fees): ' --....--.-..-,

Travel and out of pocket expenses:

Other:

Note: Specify the nature of the expenses and clearly set out the method bv which
they will be calculated.
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Disbursements To be paid by the agent for the landlord from money received for or from the landlord
Accounts for repairs & maintenance: D Yes El No
Council water, sewerage & drainage rates D Yes 0 No
Body corporate levies: D Yes EfNo
Land Tax: D Yes 0 No
The landlord must arrange and directly pay for disbursements such as those set out
above.

Services The tenant must pay for:

Electricity: 0 Yes D No
Telephone: 0 Yes D No
Gas: 0 Yes D No
Water: 0 Yes D No

Other:

Note: Tenant cannot be charged for water unless separatelymetered.
Emergency
Repairs

The landlord nominates the agent to arrange emergency repairs except for the classes of
repairs specified below, in which case the landlord nominates:

Electrical Repairs

Name:.............. .. . ...... .. . , ..ph(Bus): .(AH):

(AH):

Name:....................,....... ... . ., Ph (Bus): .... ............. . ...(AH):

Ph (Bus):.......... .... . ......(AH):

Plumbing Repairs

Name:.......................................... ph (Bus):

Other

Other

Name:

Other

Name:.......................................... ph (Bus): (AH):

Note: This information will be given to the Tenant and the nominated repairer will
be first point of contact about emergency repairs.

Approved pets D Yes 0 No

Special
instructions to
agent

Special
conditions for
tenancy

Additional
terms may be

^hs^^roaepsp)dda^vr°amin9"'ract":ee''°'veta"enftdataw°rkareaff8°19-22810^345772'pr°perty mana9em^ agreement (sa, wa, nsw, tas)_n184297_, yz



included here.
The additional
terms must not
exclude,
change or
restrict the
relevant
residential
tenancies law
or otherwise
the additional
terms will be
void to the
extent of the
inconsistency.

Letting/reletting
instructions

Keys The landlord: permits D

does not permit D (TICK WHICHEVER APPLIES)

the^agent to provide keys to prospective tenants to inspect the property unsupervised and return the keys to the

Body corporate Name of Plan/Body Corporate .......................................... CTS:

Secretary: ................ ..................... Body Corporate Manager

Address: ................. . ................. Address:

Phone: ............................................ phone:

:ax: ............................................... Fax:
:mail: ............................................Email:

Signing
Landlord: Agent:

Date: .................................................Date:
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(you, your or landlord)

and

COMMUNITY HOUSING LIMITED

(we, us, our or agent)

PROPERTY MANAGEMENT
AGREEMENT
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What impact will the
National'Rental Affordability
scheme have i
affordability?
MODELLING ESTIMATES OF A RANDOM ALLOCATION OF 50,000 NATIONAL
RENTAL AFFORDABILITY SCHEME PROPERTIES TO A SAMPLE OF ELIGIBLE
HOUSEHOLDS FINDS THAT OF THE 11,512 EXPERIENCING HOUSING
AFFORDABILITY PROBLEMS, 4,614 (40 PER CENT) WOULD BE MOVED FROM
ABOVE TO BELOW THE 30 PER CENT AFFORDABILITY BENCHMARK.

KEY POINTS
Modelling estimates of a random selection of 50.000
Commonwealth Rent Assistance (CRA) recipients finds
11,512, a minority, paying more than 30 per cent of their
income on housing costs. A 20 per cent reduction in their
rent on allocation to an NRAS property would lift 4,614 (40
per cent) out of housing affordability problems.

NRAS will have a varying impact on housing affordability
in different parts of Australia; 38 per cent are moved from
above to below the 30 per cent affordability benchmark in
Australian cities, but NRAS is more effective in regional and
remote parts of Australia, where 45 per cent are lifted out of
housing affordability problems.

Rates of housing stress are particularly high among the
poorest 20 per cent of those eligible for NRAS (at 54
per cent), and many are markedly above the 30 per cent
affordability threshold. NRAS will lift one in four of these
very low income households out of housing stress.

By lowering the rents of CRA recipients NRAS will reduce
the total expenditure on CRA by $21 million per year.

This bulletin is based on

modelling conducted by
Dr Rachel Ong (AHURI
Western Australia

Research Centre) and
Professor Gavin Wood

(RMIT Research Centre)
using the AHURI-3M
model. This modelling
was conducted in

May 2008 using the
preliminary NRAS
eligibility criteria. The
eligibility criteria have
since changed.

AHURi
Australian Housing

and Urban Research Institute



POLICY CONTEXT
The National Rental Affordability Scheme (NRAS)
seeks to stimulate the supply of private rental stock
through the construction of 50,000 new dwellings for
private rental households between July 2008 and June
2012. An establishment phase from July 2008 to June
2010 will see the first 11,000 allocations. An expansion
phase from July 2010 to June 2012 will see a further
39,000 allocations. Subject to market demand an
additional 50,000 allocations will be made from 2012
onwards.

The NRAS provides a $6,000 tax credit (grant if a
non-lncome tax paying organisation) per new dwelling
constructed, each year, for ten years, from theAustralian
government, plus $2,000 cash or in-kind contribution
from the state or territory government. The in-kind
element could be in the form of stamp duty or land
tax concessions. The cost of NRAS to the Australian

Government through to 2012 is projected to be $625
million.

The housing affordability component of the scheme
requires the rent for each dwelling to be 20 per cent
below its market rent for each of the ten years it
receives an NRAS allocation. Tenants who can benefit

from the Scheme are all those eligible for CRA, either
because they receive income support payments or
Family Tax Benefit Part A, regardless of their housing
affordability situation. The incomes of those eligible
range from $39,000 for a single age pensioner, to
$80,000 for a working family with three children under

12. These income thresholds are modelled on eligibility
criteria for Commonwealth Rent Assistance (National
Rental Affordability Schemejechnical Discussion

Paper, Australian Federal Government, 2008).

Applications for NRAS funding will need to be endorsed

by state/territory governments and approved by the
Australian government on a competitive merit selection
basis against the published criteria.

METHOD
The impact of NRAS on a target group of all CRA
eligible, renting, households was modelled using
a sample from the 2006 Household, Income and

Labour Dynamics in Australia (HILDA) Survey. These
estimates were then validated using a sample from

theABS 2002 Survey of Income and Housing Costs.
CRA eligibility was imputed using the 2006-07 tax
and benefit parameters from the AHURI-3M model.
The sample comprises 727 households which is
equivalent to approximately 786,091 CRA eligible,
renting, households in the Australian population.

Housing affordability was defined for households
using a net housing affordability ratio; defined as
housing costs minus CRA, divided by income from
all sources other than CRA. A household is deemed

to have housing affordability problems when the
net housing affordability ratio exceeds the 30 per
cent benchmark. Households in the bottom two

income quintiles that pay more than 30 per cent of
their income in housing costs are adjudged to be in
housing affordability stress.

A critical assumption in the modelling is that the NRAS
will in effect randomly assign the 50,000 properties
among the pool of CRA eligible households, so that

each has an equal chance of renting an NRAS property.
Because the HILDA sample of 727 is equivalent to
786,091 households in the Australian population, it
is assumed that the Scheme randomly allocates 1 in
every 16 renting households (50,000/786,091 = 1/16)
to an NRAS property.

It is also assumed that the current rent being paid by
households in the sample is a market rent and not
one that is discounted below market rent levels.

KEY FINDINGS
A key fact determining the potential impact of NRAS
is the number of households eligible for an NRAS
property that are actually experiencing housing
affordability problems. Importantly it is a minority.
Table 1 shows the estimates of the numbers of
households eligible for NRAS that would be above
the 30 per cent benchmark before and after allocation
to an NRAS property; 11,512 households of the
50,000 randomly selected eligible households are
found to be above the 30 per cent benchmark prior
to allocation. Of these 4,614 (40 per cent) would be
brought below the 30 per cent benchmark after their
rent was reduced by 20 per cent. This finding from the
2006 HILDA sample was validated by estimates from
the ABS 2002 Survey of Income and Housing Costs
where 54 per cent of NRAS recipients, a similar order



TABLE 1:NRASAND HOUSING AFFORDABILITY

Number of NRAS households

 mbei_ofNRAShouseholds above 30% mark before NRAS
Number moved below 30% mark
Per cent moved below 30% mark

Source: Calculations from confidentialised unit record files of 2006 HILDA Survey

50,000

11,512
4,614
40.1

TABLE-2LMEAN AND MEDIAN NET ANNUAL HOUSING COSTS BEFORE AND AFTER DISCOUNT AND GROSS
INCOME, DOLLARS

Net housing costs before NRAS discount
Net housing costs after NRAS discount
Gross household income

Nethousing costs after NRAS discount as a percentage of gross householdincome -
Source; Calculations from confidentialised unit record files of 2006 HILDA Survey

6,005
4,746
29,951

5,352
4,247

TABLE3:NRASAND^HOUSINGAFFORDABILITY,LOCATION*

Number of NRAS households

I Number of NRAS households above 30%^narkbeforeTiR^S'
Percentage of NRAS households above 30% mark before NRAS discount
Number moved below 30% mark
Percentage moved below 30% mark

31,847
7,769
24.4

2,926

18,153
3,743
20.6

1,688

Source; Calculations from confidentialised unit record files of 2006 HILDA Survey

* The regional breakdowns are derived from Ae Accessibility I Remoteness Index of Australia (ARIA) scores from the 2001 Census.

of magnitude, were estimated to be moved from above
to below the 30 per cent benchmark.

Targeting of NRAS to lower income households, rather
than a random allocation to CRA eligible households,
would improve the Scheme's capacity to alleviate the
housing affordability circumstances of a larger number
of households.

Table 2 documents the mean and median net annual
housing costs before and after application of the NRAS
discount of 20 per cent of market rent. Mean net
housing costs per household fall by $1,259 from $6,005
to $4,746. Median net housing costs fall by $1105 from
$5,352 to $4,247.The typical household is then over

$20 per week better off as a result of NRAS.

Mean and median net housing costs after the NRAS
discount are 15.8 per cent and 17.7 per cent of gross
household income, respectively. Among all private
renters, mean and median net housing costs are
$7,905 and $6,516 and 16.3 per cent and 17.0 per
cent of gross income.

NRAS will have a varying impact on housing
affordability in different parts of Australia because
housing market conditions and hence rents vary
across different locations. In Australia's major cities
(Sydney, Melbourne, Brisbane,



Adelaide, Perth and Canberra) the average annual
rent is $11,457, 37 per cent higher than in regional/
remote parts of Australia. As a consequence,
city renters are more likely to be markedly above
the 30 per cent affordability threshold with fewer
being brought below the threshold by a 20 per
cent reduction in their rent. As Table 3 indicates

this results in 38 per cent of city residents being
moved below the 30 per cent housing affordability
benchmark, as compared to 45 per cent in the rest
of Australia.

The impact on housing affordability varies somewhat
across household types. Forty-one per cent of
singles (including sole parents) are lifted out of
housing affordability problems compared to 38 per
cent of couples.

As one would expect the effectiveness of NRAS

also varies by household income. Among the
poorest 20 per cent of households rates of housing
affordability stress are extremely high at 54 per
cent.Their average net housing costs of $4,780
are 42 per cent of average gross income, which

is very high compared to 20 per cent of average
gross income for alt NRAS eligible tenants. NRAS
lowers average net housing costs by $962, so
that spending is now 34 per cent of average gross
income for the poorest 20 per cent of households.
Just over one in four of the poorest households
are lifted out of housing stress by NRAS. This is
nevertheless lower than typical impacts among alt
NRAS recipients. NRAS is less effective in reducing
rates of housing stress because the net housing
costs of the poorest 20 per cent of NRAS eligible
tenants are more likely to be markedly above the
30 per cent affordability threshold.

One of the rarely mentioned potential policy
benefits of the NRAS is that it could create savings
in CRA expenditure. Any NRAS properties rented
to CRA recipients, with their rent 20 per cent
below the market rent, could see some reductions

in the amount of CRA paid to tenants. Amongst
the 50,000 randomly selected CRA recipients to
be allocated to an NRAS property, the modelling
estimates that CRA savings of $21 million or 5

per cent would be created. Sixty-one percent of

all CRA eligible private rental tenants are paying
a fortnightly rent above the maximum threshold at
which CRA is capped at the maximum rate. For

this reason CRA savings are somewhat smaller

than might have been anticipated. Indeed, 37 per
cent of CRA recipients who would benefit from the
rent discount and NRAS continue to receive the

same amount of CRA after the rent discount.
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