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14. DISPUTE RESOLUTION 
 
14.1 It is the intention of the parties to co-operate in good faith to resolve any grievance in relation to 

a matter arising under this Code of Practice. However, this dispute resolution procedure does not 
include any matter or grievance relating to the statutory interpretation of the TCF Award or 
relevant legislation. 

 
14.2 As a demonstration of good faith, it is a requirement of raising a grievance in accordance with 

this clause that the complainant party is complying with the Code and its processes.  
 
14.3 In the first instance, a complainant party should first raise and attempt to resolve the grievance 

directly with the other party. 
 
14.4 If the grievance cannot be resolved directly between the parties in dispute pursuant to 14.2, the 

complainant party may write to the ECA National Manager specifically  outlining their concerns. 
The National Manager will acknowledge receipt of the correspondence and will attempt to 
resolve the matter with the parties in dispute as soon as reasonably practicable. 

 
14.5 If the ECA National Manager considers it appropriate, the National Manager may establish a sub- 

committee of the Committee (‘Dispute Resolution subcommittee) as required to assist in the 
resolution of the matter. The Dispute Resolution subcommittee will comprise of the National 
Manager, one TCFUA and one employer representative.  

 
14.6 At the conclusion of the process pursuant to 14.4 or 14.5, the National Manager will 
 communicate the outcome in writing to the complainant party. 
 
14.7 If the complainant party is dissatisfied with the outcome they may write to the ECA National 

Manager requesting that the matter be considered by the Committee,  including the grounds as 
to why they are seeking such a referral.  

 
14.8 If the matter is referred to the Committee pursuant to 14.7, the Committee will consider 
 the grounds detailed by the complainant party as soon as is practicable, including at its 
 discretion, convening a special meeting of the Committee for such a purpose. 
 
14.9 The Committee, after reviewing the matter, will communicate to the complainant party  in 

writing as to the outcome of its consideration. 
 
14.10 If the matter still remains unresolved, the matter may be referred to mediation to be 
 conducted by an independent mediator as agreed between the parties.  
 
14.11 Where the parties have entered into mediation pursuant to 14.10, the parties agree that: 
 
 (a) they must each pay half the costs of the mediation; 
 (b) they will participate in the mediation process in good faith and in a timely manner; 
 (c) they agree to be bound to any agreement reached arising from the mediation process.  
 

 
 


