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Mr Peter Armitage     Ms Georgina Foster 
Partner      Partner 
Ashurst Australia     Baker & McKenzie 

By email: peter.armitage@ashurst.com;  georgina.foster@bakermckenzie.com  

 
 
Dear Mr Armitage and Ms Foster 
 

Authorisations A91379& A91380 submitted by Visa and MasterCard – 
request for information 

I refer to your applications for authorisation and supporting submission lodged by 
Visa Worldwide Pte Limited, Visa AP and MasterCard Asia/Pacific Pte Ltd 
(collectively, the applicants) with the Australian Competition and Consumer 
Commission (the ACCC) on 4 July 2013. 

The ACCC is seeking additional information from the applicants to assist the ACCC 
in its consideration of their applications for authorisation.  Please respond to the 
following questions and document requests. 

1.  A copy of the mandate issued by Visa referred to in the application as the 
amended 2009 PIN@POS mandate which was issued on 28 February 2013. 
If this mandate has been updated since this date, please provide the most 
recent version. 
 

2. Information on the technology updates that are required to support mandatory 
PIN@POS and whether the effect of these updates to merchant terminal and 
issuer host software would alter the processes and prompts for other credit 
cards. 
 

a. Is the technology specific to Visa and MasterCard cards? 
b. If merchant terminals will be required to enforce PIN from 

17 March 2014 for Visa and MasterCard what terminal prompts 
will be visible for cards which are not Visa or MasterCard? 

 
3. In your counterfactual you submit that MasterCard would implement its 

mandate at a similar time and on similar terms to Visa.  
a. Please provide evidence of the business rationale for 

MasterCard implementing mandatory PIN@POS following 
Visa? (Include any relevant supporting documents.) 
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b. What are the specific costs that would be incurred by 
MasterCard if MasterCard was to separately implement 
mandatory PIN@POS? 
 

4. Visa has already delayed the implementation of mandatory PIN@POS. In 
your counterfactual, you submit that irrespective of whether MasterCard would 
implement mandatory PIN@POS on similar terms, VISA would still implement 
its mandate effective1 June 2014.  
 

a. Please provide evidence of the business rationale for Visa to 
proceed with its mandate in the absence of MasterCard 
implementing mandatory PIN@POS.  

 
5. Additional information on the PenorPin campaign undertaken by Visa, 

MasterCard, American Express and Diners Club in 2008 as described in 
section 4.5 of your supporting submission. 
 

a. Please provide reasons for the rate of conversion to PIN under 
this campaign. (Section11 (b) notes that this is presently at 
55 per cent).  
 

6. Additional information on the urgency of the request for the introduction of 
promotional materials to support voluntary PIN@POS. The supporting 
submission at 11(b) notes that delays may impact on fraud prevention. 
 

a. Please provide annual data on the incidence of fraud as a 
percentage of total credit card transactions since 2009 for all 
types of fraud in Australia. 
 

b. In section 3.5 of your supporting application, you refer to a 
reduction in the incidence of fraud based on the introduction of 
mandatory PIN@POS in the UK. Please provide data based on 
the UK experience for all fraud types for the use of credit cards 
in the UK. 

It would be appreciated if you could respond to these questions by Monday 5 
August 2013. 

This letter has been placed on the ACCC’s public register. If you wish to discuss any 
aspect of this matter, please do not hesitate to contact either me on (03) 9290 1893 
or by email marie.dalins@accc.gov.au or Hayley Parkes on (03) 9290 6926 or email 
to hayley.parkes@accc.gov.au. 

Yours sincerely 

 
Marie Dalins 
Director 
Adjudication Branch  
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