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Dear Dr Chadwick  
 
Australian Bankers’ Association Application for Authorisation A91312 Agreements to 
reduce ATM fees in remote communities 
 
Abacus – Australian Mutuals appreciates the opportunity to comment on the Australian 
Bankers’ Association’s (ABA) application for authorisation A91312 of a scheme to supply free 
ATM withdrawals and balance enquiries to customers who use identified ATMs in certain 
remote communities.  
 
Abacus is the industry association for Australia’s mutual banking institutions, representing 88 
credit unions, 7 mutual building societies and six mutual banks.  
 
Proposal  
We understand the ABA has facilitated negotiations between two ATM Deployers and 12 Issuer 
Authorised Deposit-taking Institutions (ADIs), resulting in the parties agreeing to what is 
known as the Implementation Agreement (the Agreement). No Abacus members are currently 
signatories to the Agreement. 
 
The Agreement will provide customers of participating Issuer ADIs access to free ATM 
transactions at 76 ATMs in remote indigenous communities operated by participating ATM 
Deployers. The terms, conditions and costs on participating parties are contained in the 
Agreement, which is subject to a restriction of publication claim.  
 
The Agreement allows for the addition, in the future, of other Issuer ADIs to the scheme. We 
note the process by which future participants enter the Agreement is also subject to a 
restriction of publication claim.  
 
Access to the Agreement 
Abacus member ADIs that may consider providing free ATM transactions in these communities 
should have the right to participate in the Agreement on the same terms and conditions as is 
the case for the current participants. 
 
Limiting participation in the Agreement would be anti-competitive and would reduce the benefit 
of the Agreement in the target communities.  
 
The key objective of the Agreement is to provide free ATM transactions to some of the most 
vulnerable and financially disadvantaged groups in Australia.  
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The most efficient way to maximise achievement of this objective would be to allow more ADIs 
to participate in the Agreement, rather than requiring any such ADI or ADIs to establish a new 
Agreement of the same nature. This would avoid unnecessary duplication and delay, should an 
ADI or ADIs choose to participate. 
 
Abacus position  
Abacus supports the ABA’s application for authorisation of the Agreement to supply free ATM 
transactions to customers in certain remote Indigenous communities.  
 
Our support however is based on the following assumptions: 
 
1. that other Issuer ADIs will be able to participate in the Agreement on the same terms, 

conditions and costs as is the case for the current signatories; and  
 
2. that, on request, the ABA will make available the process to be used to enable other 

Issuer ADIs to participate in the Agreement. 
 
We would expect other Issuer ADIs that choose to participate in the Agreement in the future, 
would do so the basis that they pay reasonable costs associated with the development and 
ongoing administration of the Agreement. 
 
Please contact me on 02 8299 9053 or Jim Aliferis, Senior Policy Adviser, on 02 8299 9033 to 
discuss any aspect of this submission. 
 
Yours sincerely 
 

 
 
MARK DEGOTARDI 
Head of Public Affairs 


