
20 June 2012 

By hand 

Adjudication Branch 
Australian Competition and Consumer Commission 
Level20 
17 5 Pitt Street 
Sydney NSW 2000 

Shadforths- Notification of exclusive dealing 

AUST. COMPETITION & 
CONSUMER COMMISSION 

SYDNEY 

2 I JUN 2012 

r iLE: No: 

DOC: 

MARS/PF~ISM : 

SFG 

Shadforths Ltd (ABN 77 009 549 697) AFSL 233761 (Shadforths) is seeking immunity 

in relation to potential third line forcing conduct under section 47(6) or 47(7) of the 

Competition and Consumer Act 2010 arising from proposed arrangements with Avanteos 

Investments Ltd (Avanteos). 

Under the arrangements Shadforths proposes to provide Portfolio Management Services 

(as defined in the accompanying Form G) to customers (being principally retail and 

wholesale investor's) on the condition that the customer acquires Symetry Platform 

Services from Avanteos. 

Please find enclosed: 

• a completed Form G Notification of Exclusive Dealing; and 

• a cheque for $100, in payment of the appropriate lodgement fee. 

Should you require any further information regarding any aspect of the proposed 
arrangements, please do not hesitate to contact me on (02) 9250 1504 or 
brendan.goff@sfgaustralia.com.au. 

Yours faithfully, 

Brendan Goff 
Group Manager, Risk and Compliance 
SFG Australia Limited 

SFG Australia limited ABN 81 006 490 259 Level18, AMP Centre, 50 Bridge Street, Sydney, NSW 2000 Telephone. +61 2 9250 1500 
Website. sfgaustralia.com.au Facsimile. +61 2 9250 1599 

Email. contactus@sfgaustralia.com.au 



FormG 
Commonwealth of Australia 

Competition and Consumer Act 2010- subsection 93 (1) 

NOTIFICATION OF EXCLUSIVE DEALING 

To the Australian Competition and Consumer Commission: 

AUST. COMPETITION & 
CONSUMER COMMISSION 

SYDN!:V 

2 l JU1~ 2012 

Notice is hereby given, in accordance with subsection 93 ( 1) of the Competition and 
Consumer Act 2010, of particulars of conduct or of proposed conduct of a kind 
referred to subsections 47 (2), (3), (4), (5), (6), (7), (8) or (9) of that Act in which the 
person giving notice engages or proposes to engage. 

PLEASE FOLLOW DIRECTIONS ON BACK OF THIS FORM 

1. Applicant 

(a) Name of person giving notice: 

(Refer to direction 2) 

Shadforths Ltd (ABN 77 009 549 697) AFSL 233761 (Shadforths). 

Shadforths is a subsidiary of SFG Australia Ltd (SFG), an ASX listed 

entity. 

(b) Short des~ription of business carried on by that person: 

(Refer to direction 3) 

Shadforths provides a range of wealth management and investment advisory 
services, including advisory services to customers who hold their 
investments in the form of superannuation or non-superannuation 
(investment) portfolios or 'wrap accounts'. 

(c) Address in Australia for service of documents on that person: 

c/o Brendan Goff 

SFG Australia Limited 

Level18 

50 Bridge Street 

Sydney NSW 2000. 

2. Notified arrangement 

(a) Description of the goods or services in relation to the supply or 
acquisition of which this notice relates: 

The notified conduct involves the supply by Shadforths of certain wealth 

management and investment advisory services, in relation to 
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superannuation and non-superannuation portfolios or 'wrap accounts' (as 

the case may be), to customers that are invested in certain investment 

platforms offered by the Commonwealth Bank of Australia Limited 

(CBA). These services essentially consist of real-time updates provided to 

wholesale and retail investors in relation to their superannuation and non

superannuation (ie. investment) portfolios and wrap accounts, being the 

following services: 

• managed discretionary account services known as Managed Portfolio 

Service (MPS); and 

• non-discretionary services offered as general advice under the 

provisions of the Corporations Act 2001 (Cth), known as Dynamic 

Portfolio Update (DPU), 

(collectively the Portfolio Management Services). 

The technology enabling the provision of the Portfolio Management 

Services has been developed by SFG and A vanteos Investments Ltd 

(Avanteos) (a subsidiary of the CBA) specifically to integrate with the 

A vanteos investment platforms for the Superannuation and Investment (ie. 

non-superannuation) divisions of the Symetry Portfolio Services (Symetry 

Platform Services). 

The notified conduct therefore also involves the acquisition of the Symetry 

Platform Services from A vanteos by customers wishing to receive the 

Portfolio Management Services from Shadforths. 

(b) Description of the conduct or proposed conduct: 

(Refer to direction 4) 

Shadforths proposes to provide the Portfolio Management Services on the 

condition that a customer or potential customer acquires the Symetry 

Platform Services from A vanteos. 

Shadforths proposes to refuse to provide the Portfolio Management 

Services to a customer or a potential customer, for the reason that a 

customer or potential customer does not acquire Symetry Platform 

Services from A vanteos. 

Page 2 of8 



3. Persons, or classes of persons, affected or likely to be affected by the 
notified conduct 

(a) Class or classes of persons to which the conduct relates: 

(Refer to direction 5) 

Retail and wholesale investors (customers). 

(b) Number of those persons: 

(i) At present time: 

57 (being zero for the DPU service and 57 for the MPS service). 

(ii) Estimated within the next year: 

(Refer to direction 6) 

Approximately 5,000 (being approximately 4,000 for the DPU service and 

approximately 1,000 for the MPS service). 

(c) Where number of persons stated in item 3(b)(i) is less than 50, their 
names and addresses: 

Not applicable. 

4. Public benefit claims 

(a) Arguments ~n support of notification: 

(Refer to direction 7) 

The notified conduct is a method of administering multiple wrap accounts 

in relation to superannuation and non-superannuation products using an 

online technology platform, to help achieve efficiencies, reduce 

administrative and operational costs and minimise risk of administrative 

errors. 

The delivery of tailored investment advisory services, such as the Portfolio 

Management Services, requires highly specialised technology, such as that 

offered by the Symetry Platform Services. The Symetry Platform Services 

were custom built to facilitate the provision of the Portfolio Management 

Services. 

The Symetry Platform Services enable the provision of the Portfolio 

Management Services across multiple wrap accounts in a real-time 

environment. Providing the Portfolio Management Service via the Symetry 

Platform Services, instead of across multiple different platforms, reduces 

the administrative burden and cost, as well as risk of administrative error, 

associated with delivering these service to customers. 
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The notified conduct is pro-competitive and will benefit the public because 

it will: 

• enable advisory businesses to respond more quickly to changing market 

circumstances- portfolios will be managed on a daily basis rather than 

via an annual review (which is generally the case in advisory 

businesses); 

• facilitate more consistent advice, and the ability to control portfolios 

centrally through the Portfolio Management Services, helping to ensure 

that customers with similar characteristics are offered similar portfolios; 

• lower costs through operating efficiencies and by streamlining 

administrative processes under the Symetry Platform Services; and 

• enable the investment and transaction savings achieved through the 

notified conduct to be to passed on to customers. 

(b) Facts and evidence relied upon in support ofthese claims: 

The proposed conduct will enable Shadforths to provide the Portfolio 

Management Services (being the MPS and DPU offerings) where the 

customer acquires Symetry Platform Services provided by A vanteos. 

5. Market definition 

Provide a description of the market(s) in which the goods or services 
described at 2 (a) are supplied or acquired and other affected markets 
including: significant suppliers and acquirers; substitutes available for 
the relevant goods or services; any restriction on the supply or acquisition 
of the relevant goods or services (for example geographic or legal 
restrictions): 

(Refer to direction 8) 

The relevant market is the market for the supply of wealth management and 

investment advisory services, including the provision of investment advice, 

portfolio management and investment platforms. 

The market for the supply of wealth management and investment advisory 

services is highly fragmented and very competitive. There are 

approximate! y 15,000 full time investment advisers in Australia, and 1, 000 

AFS Licensees who provide investment advice. 

In addition, there are a significant number of providers of superannuation 

and investment wrap accounts and platforms in Australia, including large 

providers such as AMP Group, National Australia I MLC Group, BT 
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Financial Group, OnePath Australia Group, Macquarie Group, IOOF 

Group, Mercer, State Super Financial Services, and Perpetual Group. 

In December 2011 the value of the wealth management and investment 

advisory services market managed via platforms in Australia was estimated 

at approximately $411 billion. 

Switching costs associated with changing providers of wealth management 

and investment advisory services are low and, in the case of non

superannuation investments, existing investments can be retained even 

though adviser, portfolio manager or platform are switched. 

Relevant industry regulations impose price and cost transparency 

requirements, enabling customers to readily compare the prices and costs of 

different wealth management and investment advisory services and 

platforms offered by different providers. 

6. Public detriments 

(a) Detriments to the public resulting or likely to result from the 
notification, in particular the likely effect of the notified conduct on the 
prices of the goods or services described at 2 (a) above and the prices of 
goods or services in other affected markets: 

(Refer to direction 9) 

We submit that there is no public detriment associated with the notified 

conduct. The notified conduct simply enables customers to obtain the 

Portfolio Management Services if they acquire a Symetry Platform Service 

from A vanteos. 

The notified conduct does not limit the genuine ability of customers to 

choose to obtain wealth management and investment advisory services from 

Shadforths other than the specific Portfolio Management Services (ie. 

customers can obtain services other than the MPS and DPU offerings from 

Shadforths and not be required to acquire a Symetry Platform Service), nor 

does it require customers to obtain such services from Shadforths rather 

than other competing suppliers or to obtain additional services from 

Avanteos. 

There is also no restriction on the ability of customers to acquire or use the 

Symetry Platform Services without being provided the Portfolio 

Management Services, or to acquire or use the services of other suppliers of 

wealth management and investment advisory services, and associated 

platforms, that compete with Shadforths or A vanteos, such as the providers 

mentioned in section 5 above. 
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Given the highly competitive and fragmented nature of the relevant market, 

the notified conduct will have no identifiable impact on market pricing for 

the provision of the relevant services. 

The overall effect of the notified conduct in the relevant market is 

insignificant in terms of any public detriment or adverse impact on 

competition, and any such detriment is outweighed by significant public 
benefits. 

(b) Facts and evidence relevant to these detriments: 

See 6(a) above. 

7. Further information 

(a) Name, postal address and contact telephone details of the person 
authorised to provide additional information in relation to this 
notification: 

Brendan Goff 

SFG Australia Limited 

Level 18, 50 Bridge Street, Sydney NSW 2000 

Email: brendan.goff@sfgaustralia.com.au 

Tel: (02) 9250 1504 

Dated: 20 June 2012 

Signed by/on behalf of the applicant 

...... %/. ...................................... . 
(Signature) 

Brendan Goff 

(Full Name) 

SFG Australia Limited 

(Organisation) 

AUST. COMPETITION & 
CONSUMER COMMISSION 

SVOMI?.Y 

2 \ JUN 2012 
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Group Manager, Risk and Compliance 

(Position in Organisation) 
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DIRECTIONS 

1. In lodging this form, applicants must include all information, including supporting 
evidence that they wish the Commission to take into account in assessing their 
notification. 

Where there is insufficient space on this form to furnish the required information, 
the information is to be shown on separate sheets, numbered consecutively and 
signed by or on behalf of the applicant. 

2. If the notice is given by or on behalf of a corporation, the name of the corporation 
is to be inserted in item 1 (a), not the name of the person signing the notice, and 
the notice is to be signed by a person authorised by the corporation to do so. 

3. Describe that part of the business of the person giving the notice in the course of 
the which the conduct is engaged in. 

4. If particulars of a condition or of a reason of the type referred to in section 4 7 of 
the Competition and Consumer Act 2010 have been reduced in whole or in part to 
writing, a copy of the writing is to be provided with the notice. 

5. Describe the business or consumers likely to be affected by the conduct. 

6. State an estimate of the highest number of persons with whom the entity giving 
the notice is likely to deal in the course of engaging in the conduct at any time 
during the next year. 

7. Provide details of those public benefits claimed to result or to be likely to result 
• from the proposed conduct including quantification of those benefits where 

possible. 

8. Provide details of the market(s) likely to be affected by the notified conduct, in 
particular having regard to goods or services that may be substitutes for the good 
or service that is the subject matter of the notification. 

9. Provide details of the detriments to the public which may result from the proposed 
conduct including quantification of those detriments where possible. 
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